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Lt | hh TEs 8H: 
“SELL PROTECTION —NOT POLICIES’ 


This Family Is Going Away 


Will they have a good time ? 
Yes. Unless something happens. 
What could happen ? 


Well, their home could be robbed, damaged or destroyed 
or they could lose their baggage or be injured. 


Dear me, that would be terrible! 


Yes, unless their agent or broker had sold them proper 
protection. 


Well, has he? 
I don’t know —let’s ask him. 
Have you? 
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Let HOBBIES carry you ——s 
to NEW BUSINESS! 


insuring the hobbies of others | 
is, in itself, a profitable hobby. 


Royal-Liverpool agents have 
the advantage of an unusual 
folder (pictured below) in their 
development of this popular 
Inland Marine cover. Men- 
tioned in this folder are repre- 
sentative hobbies — photog- 
raphy, stamp and coin collect- 
ing, model railroading, and 
others—which deserve the far- 
reaching protection of an “All 


Risks” Floater. 


We'll gladly send you a speci- 
men of “Hobby Exposures.” 


Please address your request to § 
our Publicity Department. 





KNOWLEDGE 


HOBBY EXPOSURE, 


ROYAL’: LIVERPOOL GROUPS 


ONE HUNDRE ‘IFTY YW STREET IEW Y 

} A r 
I iD F WILLIAM STREET, NEW YORK, N. Y. 
AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ° 
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g/ on guard! The watchdog that Be: 

ever protects American homes and industries 
The National Board of Fire Underwriters—once more 
piece” comes to the forefront during the present national emer- “Ny 
gency. The Board offers to design special measures for the protection a 
© Of government property against fire—to cooperate with private industry in making a 
F plants engaged on government contracts safer from fire—to lend the services of its = 
F arson investigators to the public authorities in the detection of firebugs and saboteurs "y 
| —to urge the elimination of fire hazards, wherever they may be, so that vital defense : 
fe work will not be interrupted by fire—to apply every facility at its command to the pro- , 


‘motion of the national defense and to join forces with other organizations devoted to / 










\. the same end. You should be proud to represent companies comprising the National . 
; Board of Fire Underwriters and to cooperate whole-.,, a mall 


heartedly in this splendid program. 
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Defense Problem 


Paramount Topic 
at N.F.P.A. Meet 


Over 1,000 Attend Toronto 
Parley—Need for 
Action Stressed 


NEW OFFICERS ELECTED 


Fire Marshals Section: Chairman— 
Otto G. Lindemeyer, Detroit. 

Vice-president—Clem Smith, Indiana. 
Secretary—D. P. Vandivier of Ken- 
tucky. 

Executive secretary—Percy Bugbee, 
general manager N. F. P. A. 

Executive committee—W. J. Scott, 
Ontario; John Strohm, Iowa; Carl 
Waltershield, Toledo; Calvin Lauber, 
Washington, D. C.; Ed L. Smith, Wash- 
ington State. 

Marine section: 
Smith, New York. 

Vice chairman—H. G. Smith, New 
York. 

Secretary—J. L. Wilson, Washing- 
ton. 

Executive committee—A. J. Me- 
Carthy. New York, and G. G. Sharp, 
New York. 


Chairman—A, J. 


TORONTO—More than 1,000 are 
here this week for the 45th annual meet- 
ing of the National Fire Protection As- 
sociation. Discussions on fire and 
civilian defense for Canada and the 
United States are featuring the gath- 
ering. 

At the joint fire marshals’ 
talks were given by Superintendent V. 
A. M. Kemp of the Royal Canadian 
Mounted Police, Hugh H. Clegg, as- 
sistant director Federal Bureau of In- 
vestigation and Lewis Partington, au- 
iliary fireman of Coventry, Eng., who 
fought during the blitz there. Partici- 
pants in a symposium on civil defense 
included W. J. Scott, Ontario, fire 
marshal; John B. Gontrum, Maryland 
insurance commissioner and fire mar- 
shal; W. A. Reilly, Boston fire com- 
missioner; Clem Smith, Indiana fire 
marshal, and Arnold Renner, Michigan 
fire marshal. 


More Than Slogans Needed 


In opening the convention, H. M. 
Davis, Nebraska fire marshal, stressed 
the value of the work of fire marshals. 
“Frenzy wastes efficiency. Slogans do 
not extinguish fires nor win battles. Our 
job is to carry on with our unspectacu- 
lar responsibilities as they refer to our 
own -areas, collaborating always with 
those who are able to assist,” he de- 
lared. 

W. L. Clairmont, dominion fire com- 
missioner, welcomed the visitors. 

Arthur Fisher, Saskatchewan fire 
commissioner, stressed the value of fire 
protection work, especially in war time. 
Conservation of assets and natural re- 

(CONTINUED ON PAGE 46) 


section 


Superintendent Pink Talks 
Frankly on Large Risk 
Commissions Situation 


BURLINGTON, VT.—The semi- 
annual meeting of the Vermont Associa- 
tion of Insurance Agents here set a new 
attendance record with 180 present. 
There were more insurance company of- 
ficials present from New York, Boston, 
Springfield and Hartford than had ever 
previously attended an insurance meet- 
ing in Vermont. Insurance commission- 
ers were present from New York, New 
Hampshire, Massachusetts and Vermont. 

At the afternoon meeting “Compre- 
hensive Liability’ was discussed by 
D. J. Looney, assistant superintendent, 
compensation and liability department, 
Employers Liability. Other speakers 
were: Edward M, Allen, vice-president 
National Surety; Howard P. Dunham, 
vice-president American Surety; H. W. 
Cowles, vice-president Glens Falls, and 
Commissioner Harrington of Massachu- 
setts. 

At the banquet President Howard A. 
Allen was toastmaster. 


Readjustment Necessary 


some readjustment 
may be neces- 


It is clear that 
of the rating structure 


sary to give recognition to the lower 
expense and acquisition cost on large 
risks, Superintendent Pink of New 


York said in his talk at the dinner. Ex- 
perience and retrospective rating arc 
promising developments and it is also 
probable where the large number of 
similar risks are grouped together under 
common ownership or control, special 
rating plans based in part on the loss 
ratios will have to be developed. 
While it is fair enough for the social 
good to give all possible benefit to the 
small man and look to the larger enter- 
prises for the substantial profits, the 
end sought is often defeated for large 
commissions and charges encourage 
self-insurance, controlled agencies, the 
formation of affiliated insurance com- 
panies and various other methods of 
cutting in, Mr. Pink pointed out. 


Recognize Need for Changes 


It is not surprising that stock com- 
pany agents consider the growth of mu- 
ttial insurance and the unwillingness of 
large buyers to pay premiums based on 
the accepted rates of commissions a 
threat to their security. The occasional 
insistence on higher rates than are 
necessary in some lines of insurance 
has done more than anything else to 
promote the growth of mutuals. Agency 
leaders recognize that some changes 
may have to be made in the commission 
structure so that those who render re- 
sponsible service shall be better com- 
pensated than mere salesmen. 

There has never been greater need 
for wise and progressive leadership 
among companies and agents. Super- 
intendent Pink pointed out. The prob- 
lem of the producing forces is not one 
of diminishing volume or lack of op- 
portunity. The need for men who can 
sell is no less today than it ever was. 
However, the business must be made 


Vermont Gathering Texas Wrests Tax 


Sets New Record Lead from Okla. 


Regains Premium Levy 
Supremacy—4.65°/, on 
Life; 4.05 on Other 


Governor O’Daniel of Texas has now 
signed the new revenue measure which 
contains an increase in the premium tax 
scale. The basic rate for life companies 
now becomes 4.65 percent as compared 
with 3.75 percent heretofore. The basic 
rate for companies other than life is now 
4.05 percent as compared with 3.25 pre- 
viously. 

The premium tax provision came as a 
surprise and a shock to insurance inter- 
ests. When the revenue bill was first 
introduced, it did contain an increase in 
insurance taxes, but the bill that passed 
the house made no reference to insur- 
ance. When the bill got to the senate a 
conference sub-committee was appointed 
and that sub-committee recommended 
legislation without reference to insur- 
ance. However, in the floor discussion, 
one of the senators offered an amend- 
ment to increase the premium tax and 
apparently those who would have ordi- 
narily opposed such a provision, were 
caught napping. The amendment was 
passed and then came a motion to re- 
consider which was defeated by a vote 
of 14 to 16. 

In the Texas law there is a provision 
for diminution of the premium tax if the 
insurer has a certain percentage of its 
assets invested in Texas securities. This 
provision is of primary interest to the 
life companies. 

Insofar as life companies are con- 
cerned there are four brackets of pre- 
mium tax depending on the investments 
in Texas securities. The basic rate is 
now 4.65 percent as compared with 3.75 
percent. The next lowest bracket is now 
4.05 percent as compared with 3.25; 
then 3.60 as compared with 2.90, and 
finally, 3.10 as compared with 2.50. 

Under the legislation as originally in- 
troduced, a premium tax was imposed 
upon fraternals, but the amendment as 
finally passed exempted the fraternals. 

Texas now regains the lead among the 
states in respect to the amount of its 
premium tax. For a few days that doubt- 
ful honor belonged to Oklahoma. The 
legislature in that state, also in a sur- 
prise move, enacted a 4 percent premium 
tax measure. The rate heretofore in 
Oklahoma has been 2 percent. 





to fit the needs and demands of the 
times. 

Readjustments in the rating and com- 
missions should be no cause for dis- 
couragement or gloom among agents 
and brokers. Agency forces have done 
much not only to increase the volume 
and spread of insurance. Insurance is 
still in the stride of youth. There will 
be more opportunity than ever for in- 
telligent salesmanship and loyal service 
but it must be on a higher plane, he 
declared. 

The defense program has intensified 
the struggle between stocks and mu- 
tuals. Each type has its advantages and 
the bitter attacks which are sometimes 
made by the advocates of one against 

(CONTINUED ON PAGE 47) 


all the measure’s potentialties. 


N. Y. Agents Vow to 


Make New Auto 
Law Successful 


Page-Anderson Statute 
Dominates Convention Dis- 
cussion—Officers Reelected 


By ROBERT B. MITCHELL 
SYRACUSE, N. Y.—The recently 


enacted Page-Anderson financial re- 
sponsibility law was the constantly re- 
curring theme of discussions, formal and 
informal, at the convention of the New 
York State Association of Local 
Agents. There was intense interest in 
The ap- 
course appears to be to work 
toward an intensive fall production 
campaign, after the measure has been 
thoroughly studied this summer. 

Since the law does not become effect- 
ive until Jan. 1, 1942, this strategy 
would leave several months in which to 
educate the public on the difference be- 
tween the motorist’s status under the 
new law and the old and show him the 
importance of being protected by insur- 
ance. 

Reorts are going around that the 
amendments agreed to by the law’s 
sponsors as a condition of the gover- 
nor’s signing the bill will tear the meas- 
ure apart and alter it drastically. Secre- 
tary J. W. Rose, Buffalo, said there 
need be no fear of this, that the amend- 
ments would be solely in the interest of 
simpler and more economical adminis- 
tration of the law. 


proved 


Agents Have Responsibility 


Charles H. Tuke, Rochester, report- 
ing as chairman of the accident preven- 
tion committee, stressed the important 
part which New York state agents can 
play in making the law effective, point- 
ing out that its sucess or failure is in 
their hands. 

“Service beyond the scope of the 
automobile contract,” he said, “yes and 
then some. Make this law a success. 
We should assist all members of the 
public to the best of our ability. Help 
all, refuse none.” 

Saying that full understanding of this 
new statute has been at the fingertip of 
every association member, Mr. Tuke ob- 
served that the local agent will be 
called upto instruct the public as to 
its provisions, its requirements, for he 
has a personal contact with the public 
peer is unequalled by those in any other 

eld, 


All Officers Reelected 


President Thomas A. Sharp, Roches- 
ter, Executive Vice-president A. C. 
Wallace, Goshen. Secretary Rose, and 
National Councillor R. M. L. Carson, 
Glens Falls, were all reelected. The as- 
sociation elected to the board of direc- 
tors to fill expired terms John Stott, 
Norwich; Murray Lent, White Plains; 

(CONTINUED ON PAGE 11) 





Ill. Regionals Off 
to Strong Start 


Attendance at Three 
Sessions May Reach 1,000 
—Speakers Well Prepared 


[he three regional meetings of the 
vis Association of Insurance Agents 
being held on consecutive days at La 
icy and East St. Louis got off 
a strong start at La Salle Tuesday. 
[he speakers, who are addressing each 
the meetings, were well prepared, and 
attendance at the three 
reach the goal 





regate 


expect d to 


ngs 1s 


Outsider Gives Selling Tips 


lohn M. Joyce, 7 Up, Joliet, Ill., who 
has appeared before Illinois agents 
iudiences in the past, again made a 
hit on LaSalle-Quincy-East St. 
Louis He said the insurance 
buyer should be approached with con- 
fidence in the product, a cheerful and 
interesting greeting with complete 
knowledge of the subject, due respect 


the 
circuit. 


for the buyer’s time, well groomed ap- 
perance, reasons based upon the ex- 
perience of the trade and an intelligent 
ear for what the buyer has to say. He 
should not descend upon the buyer in 
an attitude of patronage and speak a 
piece he has learned to memorize. There 
is need for dignity, sincerity, quality 
and brevity. An insurance buyer wants 
to know what a policy will do, how it 
will do it, what it will cost and how 


, ‘ , 
reliabie t 


Feelings Should Be Warm 
There 
' 
Teelny 
buyer 
should 
buyer 


’ 
) 
l 


e company is. 


° 
personal 
and 
agent 
the 
Mr. 


should be a warm, 
between company 
and agent and buyer. The 
remain the company when 
collects or tries to collect. 
loyce held his audiences closely. He 
sandwiched in a lot of anecdotes, per- 
sonal experiences and parallels with his 


own business. 


PUBLIC RELATIONS 





HieNATIONAL UNDERWRITER — 





May 15, 1941 














\ soundly planned public relations 
program is the best insurance available 
against the costly malady known as 
“industrial arrogance” Ralph W. Bugli, 
idvertising manager of London Assur- 
ance, told Illinois agents. 

Industrial arrogance, particularly con- 
tagious during periods of general pros- 
perity, is characterized by an almost 
complete failure to recognize, appreciate 


or study the consumer’s vital role in 
the buyer-seller relationship, Mr. Bugli 
dec lared. 


Danger in Prosperity 


The old-time “public be damned” attitude 
has been completely discarded for public 
relations programs designed to give the 
consumer just 2bout everything he could 
ask for before he thinks of asking for it. 
With a business boom of several years’ 
duration in prospect, operators in many 
industries, including insurance, will be 
susceptible to the disease. As premiums 


increase it’s going to be increasingly 
easier for agents and company men to 
neglect their basic, continuing responsi- 


bility to win friends and influence people 
iate the part insurance plays in 
our national economy. 


t pt 
» appres 


Remember Hard Times 


Industrial arrogance can break out and 
serious in one-man organizations 
is in business institutions. The corner 
grocer who forgets to cater to the needs 
and wishes of his little community will 
find that his potential customers 
switching ‘their trade. The railroad 
industry lost hundreds of thousands of 
customers to other means of trans- 
portation because railroads either let 
their sense of public relations get rusty 
or failed utterly to develop one. 

Any that thinks it’s 


be as 


soon 


cash 


im- 


industry 


so 








PERSONALITIES AT MEETING 


OF INSURANCE 


SECTION 


OF AMERICAN 


MANAGEMENT ASSOCIATION IN NEW YORK: 


(Above)—Alvin E. Dodd, president American Management 


Association, and Reg- 


inald Fleming, insurance manager Commonwealth & Southern Corporation, who is 
the new vice-president in charge of the insurance division. 


(Below) 
assistant manager Factory 


J. G. Goetz, managing director Risk Research Institute, and H. E. Adams, 
Association of Hartford. 





portant and times so good it doesn’t have 
to develop a systematic program of good 
customer relationships should remember 
that bad times and a stiffer competitive 
economy may be lurking ahead, Mr. 
Bugli warned. During the depression 
there was a tremendous hulla-baloo about 
public relations and the importance of 
the consumer. The real test of sincerity 
will come now when improved business 
conditions provide opportunity to prove 
business meant all the nice things it has 
been saying. 


Insurance Case Unique 


Insurance is such a _ fundamentally 
long-term proposition that it can’t afford 
to take its relationships with the public 
too much for granted during even the 
briefest flurry of prosperity. It should 
remember that its public is made up of 
a staggering number of middle class 
buyers of insurance who are going to 
need basic protection year in and year 
out, regardless of booms, depressions or 
hastily-devised defense programs, Mr. 
Bugli concluded. 





Final Report Filed on 
Manufacturing Lumbermen’s 
KANSAS CITY—With all but liti- 
gated legal fees settled, final report on 
Manufacturing L umbermen’ s Underwrit- 


ers, defunct reciprocal, has been ap- 
proved by Circuit Judge Southern. The 
report shows about $200,000 in assets 
remaining after payment of all loss 
claims, 75 percent of general claims, all 
taxes, etc. 

The report was filed by Superin- 


tendent Lucas of Missiouri and M. E. 
Hogan, liquidating agent for the depart- 
ment and covers Oct. 1937 to April 1941. 
In that period approximately $4,500,000 
was paid out. 

Not included in remaining assets is a 
judgment against R. E. O’Malley, for- 
mer superintendent, and Central Surety, 
which bonded him. Lucas obtained the 
judgment in circuit court on the basis 
that while O’Malley was in charge of 
Manufacturing Lumbermen’s he ap- 
proved excessive amounts in expénse, 
etc. 
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Page-Anderson law dominates discus- 
sion at Syracuse convention of New York 
State Association of Local Agents, 

Page 3 
National Fire Pro- 
gathering in To- 
ronto. Page 3 

Texas enacts legislation which again 
places that state in the lead in respect 
of premium taxes imposed. Page 3 

National Association Independent In- 
surance Adjusters at annual convention 
tion in Dallas takes steps to broaden the 


Over 1,000 
tection 


attend 
Association 


scope of its activities. Page 5 
Texas agents are in Dallas for their 
biggest convention. Page 7 


Outline of program for convention of 
National Association of Insurance Com- 
missioners is given. Page 10 

Walinder discusses farm insurance op- 
portunities at Indiana agents conference. 

Page 9 


New casualty insurance plan for army 
contracts is revolutionary in several 
points. Page 23 


Birmingham Bar Association wins di- 
rected verdict in case against J. L. Wil- 
key, independent adjuster. Page 25 


Floyd N. Dull is appointed chairman 
of a committee to study throughout the 
year proposed amendments to the new 


automobile financial responsibility law 
of New York with the idea of submit- 
ting proposals next year. Page 24 


Association of Casualty & Surety Ex- 
ecutives establishes a plate glass divi- 
sion with F. H. Bragg as director. 

Page 23 


J. W. Randall is elected president of 
Association of Casualty & Surety Execu- 
tives at annual meeting; Herbert Hoover 
is banquet speager. Page 23 


Insurance Credit 


Group Holds Forth 


Interest Is Strong at 
Annual Parley in New 
Orleans 


NEW ORLEANS—The insurance di- 
vision of the National Association of 
Credit Men at its annual meeting here 
Wednesday heard a program of valuable 
talks and discussions. Interest in the 
activity was never greater. 


Campbell’s Talk 


Credit men have lost most of their 
interest in the fire insurance cover car- 
ried by their customers, Don Campbell, 
credit manager America Fore group, 
Chicago, and chairmar of the insurance 
group, National Association of Credit 
Men, said at the convention of the lat- 
ter. This change has been neither good 
for the credit men, for business at large, 
for the bankruptcy records, nor for the 
insurance business. 

Mr. Campbell pointed 
stocks, new methods of financing, 
changing methods of distribution, in- 
creasing liability suits, etc., as necessity 
for insurance information if credit is 
to be extended safely. 

Insurance business is attempting to 
meet the credit men’s customers’ needs 
with addition of such coverages as ex- 
tended cover, broad form vandalism and 
malicious mischief, five point liability 
form, all risks forms, owner’s protective 
contract bond, etc., Mr. Campbell said. 


WELDON’S COMMENTS 


Since agents have a full time job 
merely keeping up with insurance, a 
credit man to whom insurance informa- 
tion is but a part of his responsibility 
cannot possibly keep abreast of the busi- 
ness, said B. J. Weldon of the Dulaney, 
Johnston & Priest agency, Wichita, 
president Wichita Association of Credit 
Men. The credit man does and should 
look to the insurance business itself for 
information, education and assistance. 
On the other hand, the agent must un- 
derstand a credit man’s problems and 
position. 

Credit men in the middle west, Mr. 
Weldon commented, do not have a 
complete plan for securing insurance 
information. Most of them get about 
two items, insurance on merchandise, 
fixtures and buildings and business life 
insurance. Mr. Weldon believes that it 
is up to insurance men to evolve a 
simple plan for credit men that will 
not be too difficult for the debtor to 
supply. 

Most credit accounts are of nominal 
size, and information as to fire and al- 
lied coverages is enough. The relatively 
few accounts which develop large 
amounts call for the closest scrutiny 
and here complete insurance information 
is essential. Agents should be called 
upon for advice in such cases. 


Effect of Location 


to heavier 








Location of credit accounts has con- 
siderable bearing upon the need for in- 
formation. A capable local agent in a 
rural city recently revealed that not 
more than three or four businesses car- 
ried public lability, one or two had 
compensation policies, and only the 
schools carried boiler insurance. Auto 
PL and PD policies were practically nil 
and if any burglary insurance was sold 
it was to banks. He pointed out that 
there were seldom any liability claims 
since most persons in such communities 
consider themselves responsible for acci- 
dents. Mr. Weldon believes that times 
are changing and rural towns soon will 
be “educated” to make liability claims. 

In Wichita a paragraph on insurance 
has been added to a questionnaire which 
members of the credit association send 
to merchants. This covers all essential 

(CONTINUED ON PAGE 10) 
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School of Indiana 
Agents Association 
Has Big Attendance 


Fire and Casualty Topics 
Developed by Authorities 
at University Sessions 


Registration at the annual conference 
on fire and casualty insurance at In- 
diana University for two days this week, 
sponsored by the university and the 
Indiana Association of Insurance 
Agents, was about 300. Classes were 
held in the new school of business build- 
ing and luncheons and dinner in Alumni 
Hall of the Union building. 

Simpson M. Stoner, Greencastle, as- 
sociation president, presided at the open- 
ing session and outlined the purpose of 
the conference. He introduced Arthur 
M. Weimer, dean school of business, as 
the “daddy” of the school, through 
whose cooperation the school was 
started two years ago. Dean Weimer 
said the university is glad to lend its 
facilities to business groups for the 
study of their problems. “This is a 
time when business statesmanship of a 
high order is needed. We want to do 
our part to develop it.” 


Commissioner Viehmann Talks 


Commissioner Viehmann of Indiana 
endorsed the purpose of the school, 
saying his office is anxious to cooperate 
to improve the standard of agency rep- 
resentation through study courses of 
this nature. He referred to his present 
activity against the writing of Indiana 
risks by unlicensed brokers either with- 
in or outside the state and read the 
letter he was sending to companies, 
branch office managers, general agents 
and field men, requesting he be fur- 
nished lists of brokers with whom they 
have done business in the past five 
years, the risks so written and the rates 
charged. Mr. Viehmann said he in- 
tends to stop, if possible, the writing of 
Indiana business through brokers not 
licensed in the state. 

Prof. George W. Goble, Illinois 
University, discussed and compared the 
New York old and new standard fire 
policy forms. He helped to draft the 
Illinois insurance code. Agents should 
know what they have to <sell, Prof. 
Goble said, “should know the gadgets 
under the hoods of their policies” just 
as the auto salesman knowns the article 
he sells. The rule of the old day, let- 
ting the policyholders find out for them- 
selves, if they could, what their poli- 
cies contained, is gone and it is the busi- 
ness of the agent today to be able to 
tell his clients what they are buying. 
He pointed out the broader protection 
furnished by the new as compared with 
the old New York form. 


Takes Up Other Subjects 


He discussed insurable interest, mort- 
gage clauses, vacancy and unoccupancy, 
and the provisions and exclusions con- 
tained in the contract. A lively barrage 
of questions followed, demonstrating 
the interest with which he had been 
followed. 

Dean Weimer presided at the lunch- 
eon meeting and introduced Dean Her- 
man T. Briscoe, who extended welcome. 

Two groups met in adjoining lecture 
halls in the afternoon, Howard Brad- 
shaw, Delphi, second vice-president, 
presiding over Section 1, where Edward 
F. Gallahue, secretary American States, 
gave an excellent review of the stand- 
ard automobile policy, and B. R. Wal- 
inder, manager farm and hail depart- 
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PERSONALITIES AT CONVENTION 
OF LOCAL AGENTS: 

Above—Austin E. Bryan, Aetna Casualty, and Fred W. Westervelt, Jr., assistant direc- 
tor Business Development Office, both of whom addressed educational sessions. 


Below—Wellington “Duke” 


OF NEW YORK STATE ASSOCIATION 


Potter of Rochester, who addressed the session Tuesday 


and Forrest Witmeyer, apne of Excelsior Fire. 








Siew Marine Men 


Scoff at Rumors 


NEW YORK—Over the week-end 
Walter Winchell and Pearson & Allen 
in their radio programs and newspaper 
comments said that Assistant Attorney- 
general Thurman Arnold had prepared 
to submit to a District of Columbia 
grand jury evidence that the Axis pow- 
ers are furnished with defense plans, in- 


cluding ship departures, etc., through 
dummy fire and marine reinsurance 
companies operating in the United 


States. 

Both fire and marine men scoffed at 
the rumors because they said it would 
be nearly impossible to get any informa- 
tion through. On fire reinsurance only 
bordereaux are submitted to reinsurance 
companies. These give the number of 
the policy and the amount with no de- 
tails given. In the marine field all rein- 
surance is handled through American 
companies, except in a few cases where 
it is placed on the London market. If 
taken out in London, they feel that tight 
British censorship would keep any infor- 
mation from leaking out. The Treasury 
Department already has investigated 
into possible leakages through marine 
companies and it is possible the reports 
sprung from this. 


Could Easily Set Up Spy System 


One marine man said that if the Axis 
wanted to set up a spy system on ship- 
ping in American ports it could be done 
very easily. German seamen with good 
marine knowledge could be spotted in 
large ports to watch the movements of 
all shipping. For instance, many apart- 
ment houses in the Bay Ridge section of 
Brooklyn overlook New York harbor 
where anyone can see all boats coming 
and going. 

The May 13 edition of the New York 
“Journal of Commerce” carried a story 


Missouri Hearings 
Adjourn Till June 


Chicago hearings of Attorney General 
McKittrick of Missouri, who has ouster 
proceedings against fire companies in- 
volved in the Missouri rate case pending 
before the state supreme court, were 
adjourned May 8 to June 16. Sessions 
in Chicago added 1,700 pages to the rec- 
ords, now 6,500 pages long. 

It is estimated it will take another 
month in Chicago, after which the hear- 
ings will be adjourned to New York and 
Hartford, to be subsequently resumed 
in Kansas City. 

McKittrick was able to get introduced 
into the record most of the minutes and 
memoranda of the Western Underwrit- 
ers Association, the subscribers actuarial 
committee, Western Actuarial Bureau, 
and Western Insurance Bureau in which 
he was interested. 

However, C. F. Thomas, manager 
of the W. U. A., Chicago, under cross 
examination by H. H. Berger, attorney 
for the companies, testified that initiation 
of uniform forms in order to eliminate 
confusion was by the National Associa- 
tion of Insurance Commissioners. At 
one time, he said, there were 72 different 
forms in use, and frequently assured had 
to hire an attorney in case of loss. He 
also testified that the National Associa- 
tion of Insurance Commissioners keeps 
an eye on the commission scale, which 
is fairly uniform in all states. W. U. A. 
has nothing to do with rates, he said. 


from Washington stating that Arnold’s 
office denied reports that he will soon 
convene a District of Columbia grand 
jury for the purpose of submitting evi- 
dence that the Axis is furnished with 
defense plans, including ship departures, 
etc., through dummy fire and marine re- 
insurance companies. 
(CONTINUED ON LAST PAGE) 





National Adjusters 
Group Broadens 
lis Scope 


Decides to Establish 
Fire and Allied Section 
at Convention in Dallas 


DALLAS—Perfecting the new sec- 
tion on fire and allied took the 
spotlight at the annual convention of the 
National Association Independent In- 
surance as the 
zation moved to step up its usefulness 


lines 


Adjusters here, organi- 


to its membership and to the business 


of insurance. 

Inauguration of this section was her- 
another step in the 
of providing an organization 
encompassing independent adjusters 
handling all classes of claims coincident 
with the promotion of ethical conduct 
and higher qualifications among claim 
men, 

The adjusters profited from a varied 
program of addresses headlining adjust- 
ers, company executives and agents and 
participated in elaborate entertainment 
activities. 

Pledges Aid in Defense 


By resolution, the association at its 
closing session pledged an all-out mobil- 
ization of members to aid federal and 
state agencies in protecting America 
against sabotage and various un-Amer- 
ican activities 

Declaring 
and investigators, 
and experience to 
phase of the emergency, the members 
voted to help particularly the Federal 
Bureau of Investigation in its efforts to 
guard the country against subversive 
activities of all kinds. A copy of the 
resolution was ordered sent to J. Edgar 
Hoover, F.B.I. head. 


Report on Membership 


alded as broader 


program 


themselves, as adjusters 
to be fit by training 
cooperate in this 


A membership of 120 firm members 
operating 120 main and 103 branch of- 
fices or a total of 223 offices was re- 
ported by Executive Secretary-Treasurer 
William H. Moore of Wichita. This 
total represented a net gain of 20 firm 
members during the year, with a marked 
increase in the number of fire adjusters 
joining. 

Reports of 
heads revealed 


officers and committee 
that the organization, 
although comparatively young, is now 
exerting a substantial influence in in- 
creasing confidence for and use of the 
association and its members. 
Goal for Fire Section 

The new fire section set as its objec- 
tive for the year a program designed to 
perfect the organization of this section. 
It will be concerned mainly with two 
phases of work, the determining of min- 
imum standards of qualification for a 
fire adjuster and the setting up of a 
register of adjusters in the office of the 
executive secretary as a means of as- 
sisting independent adjusters in obtain- 
ing the services of additional adjusters 
in time of catastrophies and big storms. 
It was announced that a study will be 
made to determine what are the mini- 


mum requirements that a man must 
meet to call himself a qualified fire 
adjuster. 


Headlining the program the second 
day was the address of J. R. Plummer, 
president of Commercial Standard, who 
discussed “Comprehensive General 
i iability.” Other speakers included Dr. 

Walter Stuck of San Antonio, C. S. 
Siitler of Chicago, and E. J. Mannie of 
San Antonio, 

(CONTINUED ON PAGE 16) 
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Alabama Agents Are 
Ready for U. S. Call 
in Emergency 


Pass Patriotic Resolution 
at Birmingham Annual 
Rally 


NEW OFFICERS ELECTED 

President—W. R. 
ham. 

Vice-president and acting secretary- 
treasurer—Ed H. Moore, Birmingham. 

Chairman executive committee — 
Yetta G. Samford, Opelika. 

National councillor— Charles  L. 
Gandy, Birmingham (reelected). 


Mizelle, Birming- 


BIRMINGHAM \ pledge to re- 
spond to 
the 


any national call was made by 


Alabama Association of Insurance 


\gents in a resolution adopted at the 
innual meeting here The _ resolution 
set forth that “the 


world situation has 
reached a stage 
where it is self- 
evident that Amer- 
war potential 
must be utilized 
promptly and dili- 
gently if the demo- 
cratic institutions 
and our way of life 
are to be preserved 
in the world.” 

Another resolu- 
tion endorsed a 
proposed amend- 
ment to the Ala- 
bama constitution to prohibit diversion 
of gasoline tax revenues to other than 
road building purposes, and a third ex- 
regret over the illness of Syl- 
vain Baum of Montgomery, long active 
in the association. 


Lay Plans for School 


T here 


as 





Mizelle 


w. R. 


pressed 


was a record attendance of 
223. Plans were laid for the second 
annual short course school to be held 
this summer, and also to expand the as- 
sOciation’s program and employ a full- 
time secretary. 

Mr. Mizelle, head cf the R. A. Brown 
agency, Birmingham, was elevated from 
the vice-presidency, succeeding Charles 
Morris, Tuscaloosa, who was presented 


a silver service for his services. Ed. 
H. Moore of Birmingham, the new vice- 
president, for several years was secre- 


tary-treasurer and will fill his old post 
until a full-time secretary is employed. 
A budget of $7,500 for the full-time 
set-up has about been raised. 

The short course school will be held 


at the University of Alabama, Tusca- 
loosa, July 14-16, it was announced by 
IL.. J. Thomas, dean. He said the first 


school drew an attendance of 246, or 
100 more than were expected. Loyle 
W. Stynchombe, president Alabama 
Field Men’s Club, said his organization 
would support the school 100 percent. 
He extended greetings from the field 
men 


Mobile Seeks 1942 Meeting 


The agents were welcomed by Ar- 
thur A. Adams, Jr., president Birming- 
ham association, and Stephen’ G. 
Croom, Mobile, gave the response. Mo- 
bile extended the only invitation for the 
1942 convention. Entertainment fea- 
tures included the annual banquet and 
floor show and a barbecue at Roebuck 
Country Club. 

Mutual competition and mutual es- 
cape from many taxes imposed on stock 
companies was one of the chief topics 
of discussion, being touched on by three 
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BEFORE THE CAMERA AT MEETING OF INSURANCE DIVISION AMERICAN 
MANAGEMENT ASSOCIATION IN NEW YORK: 


Top panel 


E. W. Harrington, vice-president Manufacturers Mutual Fire; A. M. 


Schmidt, insurance manager Johns-Manville Corporation, and F, A. Roloson, treasurer 
H. M. Warfield-Roloson Company, Baltimore. 


Center 


delphia Company, Pittsburgh, and R. M. 


Orleans. 
Below 


E. E. Sanderson, W. A. Alexander & Co., Chicago; F. A. Holub, the Phila- 
Salvant, Louisiana Power & Light, New 


Dale F. Reese, vice-president Hartford Steam Boiler; J. C. L. Bowman, 


assistant vice-president and chief underwriter Liberty Mutual, and George Rogers, 
insurance manager Robert Gair Company, New York. 


McCormack to Ask 
Examiner Standards 


CHATTANOOGA — Commissioner 
McCormack of Tennessee, Zone 3 chair- 
man of the National Association of In- 
surance Commissioners, in a talk at the 
annual meeting of the Tennessee Asso- 
ciation of Life Underwriters here, stated 
that he will propose a plan to the exam- 
ination committee at the meeting of 
the commissioners in Detroit in June 
that will set a minimum standard for 
examiners entitled to sign official re- 
ports. 

The zone convention plan of exam- 
ination has been very satisfactory but 
the examination committee of the Na- 
tional association should have author- 
ity to certify as to the competency of 
any state examiner to participate in a 
convention form of examination, Mr. 
McCormack stated. The right of any 
sovereign state to send an examiner 
into a company should not be chal- 
lenged but “examiners should not be 
allowed to enter a company and charge 
a fee of $25 per day, plus expenses, un- 
less such examiners, by benefit of their 
long years of experience, and after 
proper preparation of study and actual 
application of knowledge, have reached 
a point of efficiency that would entitle 
them to meet the requirements of a 
chief examiner of any state insurance 
department. Likewise, actuaries should 


be certified as having proper experience 
to perform the duties required of com- 
petent actuaries. 

“It might be argued by some that a 
system of licensing examiners by the 
National association on a minimum 
basis of standard is an invasion of 
state rights. This charge would not be 
justified as the practice could develop 
into a great benefit to the general public 
and would only limit the authority of 
state examiners who desire to join in 
on the zone convention examination 
plan. Any state sending an examiner 
who does not meet reasonable minimum 
requirements into a company on a basis 
of high fees, is not entitled to any grevt 
amount of consideration by those inter- 
ested in the constructive supervision of 
insurance companies.” 





On Conn. Defense Savings Staff 


Three insurance men are members of 
the Connecticut Defense Savings Staff 
Advisory Committee. They are Morgan 
B. Brainard, president of Aetna Life; 
C. W. Van Beynum, publicity manager 
of Travelers, and Anthony Sunderland, 
vice-president of Thomas A. Settle, Inc., 
of Danbury. 


N. Y. Federation to Rochester 


The annual meeting of the Insurance 
Federation of the State of New York 
will be held in Rochester. The date 
has not been finally determined, but it 
will probably be Sept. 19-20. 


Fire Policy Defeat 
and New Auto Law 
Hailed by Sharp 


SYRACUSE—Passage of the greatly 
strengthened financial responsibility law 
was the outstanding achievement of the 
past year, President T. A. ‘Sharp, 
Rochester, reported at the convention of 
the New York State Association of Lo- 
cal Agents. He also said that it was 
largely through the influence of the New 
York association that the proposed bill 
revising the standard fire insurance pol- 
icy was tabled, pending further consid- 
eration of the subject. 

Among important matters which the 
New York association expects to con- 
clude, Mr. Sharp mentioned the res- 
toration of the original commission 
scale on workmen’s compensation insur- 
ance, revision of the retrospective rating 
plan, a simplified automobile rating plan 
and settlement of the proposal to extend 
reporting forms to single location risks. 
A revision of the latter proposal was 
tabled by the Eastern Underwriters As- 
sociation committee following a confer- 
ence with the agents’ committee. 


Branch Offices, Mixed Agencies 


The matter of clearing agencies of 
mutual representation has been side- 
tracked owing to differences of opinion 
in the method to be employed, Mr. 
Sharp reported, but it is a most impor- 
tant topic and has been before the ex- 
ecutive committee and the directors 
during the year. Mr. Sharp said that cer- 
tain large companies are willing to work 
with the agents but, “unfortunately, 
there are certain other large companies 
who have not arrived at the same con- 
clusion.” 

The branch office’ situation was con- 
sidered at the mid-year meeting of the 
National Association of Insurance 
Agents at Oakland, Mr. Sharp taking a 
prominent part in this discussion. A re- 
port of the pending survey on this sub- 
ject will be made at the annual meeting 
of the National association at Kansas 
City this fall. Mr. Sharp believes that 
this is a matter for the National asso- 
ciation and should be handled by the 
national executive officers. 


Challenge to Field 


The revised financial responsibility 
law was presented, Mr. Sharp reported, 
because the officers were convinced that 
the compulsory insurance law would be 
passed unless a specific substitute was 
offered. Much thought and study was 
given to the drafting of the new law 
and all organizations opposed to com- 
pulsory insurance conferred and united 
upon the bill which finally passed. 

Mr. Sharp said that the best opinion 
in the insurance business is that the 
stock companies and their agents face 
the acid test in connection with this 
law. If they cannot sell insurance to 
a majority of the automobile owners in 
the state, compulsory insurance is cer- 
tain to come. Since agents constitute 
the only selling organization the stock 
companies have, the challenge is entirely 
up to them. Mr. Sharp said that an in- 
tensive educational and publicity ‘pro- 
gram would be carried on between now 
and the end of the year, and that a num- 
ber of stock casualty companies will un- 
dertake their own campaign. He said 
that all interests should collaborate in 
this important work. 


Auto Rate Reduction 


Mr. Sharp said that recent reduction 
in automobile rates for New York marks 
the seventh consecutive year that rates 
have been lowered and proves that 
agents have done a good job in promot- 
ing safety and underwriting. He called 
the present automobile rating plan un- 
necessarily cumbersome and serving to 
retard production and to create sales 
resistance. He hopes that a more sim- 
plified plan can be introduced, embody- 
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ertson, marine department Home, Chi- Following breakfast Thursday with the Bethea of Bethea & James, New Or- 

Texas Agents Hold cago, and T. O. Badger, Newhouse & South Dakota Fire Underwriters Asso- leans, discusses “Mutual Competition, 

o Sayre, Chicago, will discuss “New Ave- ee as <9. D. — — and 7 aa oy. — — a 

i i nues of Profit Through Inland Marine.” will discuss “ .C and Stock Com- ager Fidelity asualty, will talk on 

Biggest Session Following a Ceres session, the con- pany Association;” W. E. Heanev, su- “Stock Company Performance.” 

vention will adjourn for an unveiling of perintendent casualty department Hart- ve — i alain il 

Wide Variety of a highway safety billboard sponsored by ford Accident, Kansas City, “Public The Massachusetts ws ee oo 

the state association and the state high- Liability,” and L. W. Garlichs, St. Jo- mission will hold an examination June 

Problems Taken way commission. seph, Mo., member executive committee 14 for a director of insurance agents 

: F. M. Regan, president Regan Gen- National association, “Why a State and examinations for the Domeaace depart- 

Up in Dallas eral Agency, Sioux Falls, will be host National Association?’ ment. The salary is $2,400 at the start, 

at a cocktail hour. Dan V. Kirby, president Western with a maximum of $2,940. ae 

DALLAS — A record attendance At the banquet Wednesday evening, Surety, Sioux Falls, will be host at _The Mutual Insurance Association of 

marked the annual convention of the J. D. Coon, Sioux Falls, will talk on luncheon. ; Cleveland at its meeting May 14 heard 

Texas Association of Insurance Agents “Shall We Survive?” G. R. Barnett, B. E. Beach, Huron, will be in charge J. L. Garvin talk on “One Man Among 

7 Sioux Falls, is toastmaster of the afternoon session when T. W. the Millions. 


here this week. President Ben A. Cal- * : «Bi : =" aaa : 
houn, Houston, presided at board of di- 
rectors meeting Wednesday morning 
and Mitchell D. Ragland, Paris, was 
j chairman of local exchange officers’ 
afternoon session. 

A special compensation insurance 
conference was held Wednesday after- 
noon. Agents were guests of Com- 
mercial Standard of Fort Worth at 
cocktail party preceding dinner given 
by Dallas Insurance Agents Association 
Wednesday night honoring officers and 
directors of the state association, local 
exchange officers and other guests. 


President Calhoun’s Report 





The three-point assignment of the 
Texas association the past year was to 
pass an agents’ qualification bill, work 
out an educational program and _ in- 
crease membership. President Ben A. 
Calhoun, Houston, reported that all 
three objectives have been achieved. 

The qualification bill was signed May 
6 by the governor and is now a law. It 
took a lot of work, but was passed 
without damaging amendments. 

During the year the association 
adopted a program of education which 
is a joint enterprise of companies and 
agents. It took the form of 13 re- 
gional meetings with a total attendance 
of 715, plus two mid-year casualty and 
surety meetings. At the convention, 
instead of havin> an executive session, 
the BDO provided an educational panel. 
Mr. Calhoun recommended to the suc- 
ceeding administration that regional 
meetings be held every other year, when 
the legislature is not in session, and 
that two mid-year casualty and surety 
meetings be held each year. 


eats aoe ie WHEN THERE’S WORK TO BE DONE 


a new high of 1,104. The goal now is 
1,200 members. Texas now is exceeded 
only by California in number of mem- 
bers among states in the National as- 





Galloway 


sociation. There’s a lot more to good riding than just Agents will tell you we are easy to get 
Probably the most important prob- ‘ . : P : Pes 

lem requiring attention is that of com- staying on, particularly when there’s work along with—that we don’t cut into your 

missions, Mr. Calhoun commented. He = i i. : : : , 7 

urged agents to settle the issue among to be done. The pair in the picture—cut- time by asking for unnecessary reports or 

themselves, “so that there will be no ex- ; 2 ; ty 

cuse for the state or federal govern- ting a steer out of the herd—know what correspondence. Many are likely to refer 

ment regulating our commissions and . ani, * inn ie 

taking away from us the right of priv- to do and when to do it. They work to- to us as “Friendly Folks”—a nickname 


ate contract.” 7 
gether in grand style. that’s grown through the years and one 


Bill Completed for Knowing the insurance business, with a that we try mighty hard to deserve. 
South Dakota Rally background of 88 years’ experience— rs * * 


Program for the annual convention of knowing agents’ problems because we have You can be sure that these companies 
the South Dakota Insurance Agents ; ; . 7 
Association at Sioux Falls May 28-29 always been boosters for the American work with agents wholeheartedly. When 
has been completed. . . 

Mayor McKee of Sioux Falls, Com- Agency System—the Agricultural and the you need another strong stock company, we 
missioner Burt, P. K. Myers, president . . : . . 

Chamber of Commerce, and Georpe R. Empire State try to do the right things at the seek an opportunity to demonstrate. May 


Barnett, head of the agents association, 
will open the meeting on Wednesday 
morning with greetings. 

J. L. Stark, assistant agency director 
Western Surety, Sioux Falls, will speak 
on ares Premiums from Judicial 
Bonds;” J. D. Hall, assistant agency Itaral a pi Sta 1 
superintendent U. S. F. & G., Baltimore, gricullura : mips re auc 


Jnourance Company, 


right time for and with our representatives. we send a fieldman to talk it over—now? 





will discuss “Producing More Produc- oD Compens: oneee™ of Watertown RY 
tion.” The morning session will close 
with reports of officers and committees. 
A luncheon will be given at the Car- eae ~ ‘ - a fenes ; , 
| — “very Type of Property Insurance for Industry and the Home 
> penter Hotel by D. P. Lemen, president Every Tyf of pe 3, In Sf - 


Queen City Fire, Sioux Falls. 

In the afternoon D. C. Gibson, vice- 
president Maryland Casualty, will talk 
n “Insurance Advertising;” J. H. Rob- 
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Emphasis on Public 
Relations Needed 


Business Editor Gives 
Newspaper Man’‘s Slant on 
Press Relations 


NEW YORK—AIll business should 
now be devoting increased attention to 
its public relations, B. C 
editor of “Newsweek,” 
thought provoking talk 
and Public Relations,’ before the In- 
surance Advertising Conference here. 
Public relations is a radiation of a good 
impression about a company, its product 
and its service among customers, em- 
ployes and before the government. The 
Temporary National Economic Commit- 


business 
declared in a 
on “Insurance 


Goss, 


tee’s study has created a real public 
relations problem for the life insurance 
executives, Mr. Goss. pointed out. 


Suspicions and doubts imbedded in pol- 
icyholders’ minds by the probers have 
left a legacy that will plague for some 
time to come, unless an inspired public 
relations approach is devised, he said. 
The recomendation that there be a thor- 
ough investigation of fire, casualty and 
marine insurance may be taken up after 
the war is over when restless Congress- 
men will be looking for scapegoats. 


Plenty of Problems 
There are always plenty of customer- 


relations problems, any one of which 
may be stirred up into a major issue of 


corporate public policy at any time. In- 
flation would involve many repercus- 
sions for most types of insurance. War 


risk clauses re quire explanations and de- 
velopment of price consciousness be- 
cause of price control in face of labor 
costs may involve insurance. 

“Public relations call for good con- 
duct and then making sure you get 
credit for it,”” Mr. Goss pointed out. The 
first step in public relations is to dis- 
cover what is wrong about the business 
and then to correct it. In this case by 
wrong is meant a policy that looks 
wrong or bad in type or in headlines 
and creates unfavorable impressions re- 
gardless of its legal or ethical justifica- 
tion. “If you im any contracts, poli- 
cies or customs that could be misinter- 
preted by a new TNEC or other probe, 
then correct them, or spend some time 
and money on intensive public educa- 
tion to justify those practices and 
change the misapprehensions about 
them.” 


Unfamiliar Makes News 


The unfamiliar makes news but by 
educating the public about some policy 


or problem, charges that some prober 
or a crusading newspaper may reach 


will not be nearly the sensation that a 
total surprise would be. Newspaper men 
take the attitude that “if the way you 
do business is right, you should tell the 
world about it and that if it isn’t sus- 
ceptible of public explanation, then 
something needs changing. You can 
choose how your story will be told, 
through the press, advertising, annual 
reports, through the lips of a govern- 
ment official or prober, but I doubt that 
you can keep the story buried,” Mr. 
Goss commented. 


Can Do Better Job 


Apart from advertising, insurance 
companies can do a much better job in 
public relations, Mr. Goss believes. In- 
surance officials have been too inacces- 
sible. The lack of a central source to 
supply complete and adequate informa- 
tion for public and press use is a major 
shortcoming. Marine insurance suddenly 
came into prominence when war broke 
out and while companies in that field 
could have reaped a harvest of goodwill 
by supplying material for a number of 
feature stories, few such pieces have ap- 
peared and the good story on the sub- 
ject remains to be written. 

One of the basic instruments of cor- 
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New highly 


Haven is 
pleased with the success of its stunt of 


Security of 
sending a 100th anniversary birthday 
cake to its agents throughout the coun- 
try on a single day. Scores of telegrams 
and hundreds of letters of appreciation 





were received at the home office. Im- 
Two Rochester Agents 
Are Busy on the Circuit 

Two insurance speakers who are 


much in demand these days are local 
agents at Rochester, N. Y. They are 


Roy A. Duffus, secretary of the James 
Johnston agency, and Wellington 
(“Duke”) Potter. It so happens that 
both of these men left Rochester 


Wednesday evening on the same train 
to keep speaking engagements in the 
southwest. Mr. Potter gets off the train 
about midnight Thursday and_ then 
takes a bus for Hot Springs, Ark., ar- 
riving there about 2 a.m. He is sched- 
uled to address the convention of the 
Arkansas. Association of Insurance 
Agents. Mr. Duffus proceeds to Dallas 
to address the convention of the Texas 
Association of Insurance Agents. 
“Duke Potter and I enjoy watching 
the antics of each other as we travel 
around,” Mr. Duffus remarks. “Some- 
times I wonder whether we should not 
stay here at home and attend to our 
own business. However, the friend- 
ships and the feeling of being of help to 
the other fellow compensate for any re- 
duction in direct commissions.” 





A. L. Phillips in Field Post 


Andrew L. Phillips has been ap- 
pointed marine special agent by Na- 
tional Union Fire with headquarters in 
Chicago. He will assist Marine Man- 
ager Shields in developing marine busi- 
ness in western territory and will also 
devote efforts toward servicing the 
automobile business. 

Mr. Phillips entered the services of 
National Union in Chicago in 1933 as a 
clerk under Cook County Manager I. C. 
Faber and subsequently was assigned to 
production work and handling losses for 
all lines, his duties requiring constant 
contact with the agencies. 


porate public relations is the annual re- 


port. Its appearance makes news, es- 
pecially if it is well edited and has 
something to say, and filed away in 


newspaper morgues it is the source for 
background for whatever stories appear 
about the concern during the year. 
Insurance had had a remarkable rec- 
ord, yet all too few know about these 
accomplishments, Mr. Goss said. 


Read Manufacturer & Insurance by L. 
S. Meyers to increase your sales. Send 


$3 for copy to National Underwriter. 





promptu parties were held in many 
offices and neighbors were called in to 
share the cake. In this picture Presi- 
dent Peter J. Berry of Security is shown 
cutting the front office cake. At his 
left is Gilbert H. Fulton and at his right 
V. Perdue Johnson, vice-presidents. 


National Board Honors 
Hartford with Dinner 


A fire defense dinner sponsored 
jointly by the Hartford Chamber of 
Commerce and the National Board will 
be held May 21. The affair will honor 
the city of Hartford as winner of the 
United States Chamber of Commerce 
grand fire prevention award and the 75th 
anniversary of the National Board. The 
dinner opens a week to be nationally 
devoted to “National Defense Through 
Fire Defense.” 

Frank D. Layton, 


president of the 


National Board, will preside and Nor- 
man B. Bertolette, president of the 
Hartford chamber, is co-chairman. W. 


Ross McCain, president of Aetna Fire, 
will be toastmaster. Featured among 
a speakers will be Gerald Shepherd, 

M. G., of the British consular service, 
“et James A. Shanley, member of the 
United States House of Representatives 
and the house foreign affairs committee. 

The fire prevention award will be pre- 
sented to Mayor Spellacy of Hartford 
and an appreciation for his prevention 
work will be extended Michael T. Keena, 
Hartford fire chief. 





Random Jottings Made at 
Alabama Agents Rally 





When W. R. Mizelle was elected 
president at the annual meeting of the 


Alabama Association of Insurance 
Agents in Birmingham, the presiding 
officer asked Joe Ford and John 
Ebaugh, two prominent Birmingham 
agents, to escort Mr. Mizelle to the 
platform. Mr. Ebaugh picked him up 


and carried him on his shoulder to the 
platform. Mr. Mizelle said he hoped 
to get that much cooperation through- 
out the year. 

Ex-presidents were plentiful at the 
convention. They included Charles L. 
Gandy and E. M. Allen, former presi- 
dents of the National association, the 
latter now executive vice-president of 
National Surety, and the following ex- 
presidents of the Alabama association: 
George Thomas, Ed S. Moore (father 
of Ed H. Moore), Joe Duckworth, Ar- 
thur Mead, Anglin White, L. J. Thomas 
and Joseph Bullock. 

Greetings were wired by Lloyd G. 
Wheeler, secretary-manager Southeast- 
ern Underwriters Association; by Ray- 
mund Daniel, secretary Industrial In- 
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Extra Charge Likely 
Only for Risky Jobs 


Many Yachts on Coast 
Guard Errands May 
Avoid Added Premium 





NEW YORK—While the endorse- 
ment added to yacht insurance extend- 
ing coverage to vessels lent to the U. S. 
Coast Guard Reserve gives the insurer 
the right to assess an extra premium, it 
is anticipated that much of the service 
for which these borrowed boats will be 
used will be sufficiently safe so that 
no extra premium will have to be 
charged. No rates have yet been deter- 
mined, even tentatively, for there is no 
experience on which to base them. 

Patrolling regattas and similar work 
involves no greater hazard, presumably, 
than the owner would be undertaking 
on ordinary pleasure cruises. Offshore 
rescue or salvage operations, on the 
other hand, might involve quite an in- 
crease in the risk. If however, these 
apparently more hazardous operations 
should actually produce no abnormally 
heavy loss experience there would be 
no extra charge, provided the experi- 
ence were sufficient to be reliable. 


Might Be Costly 


While the experience may turn out to 
be no worse than average, even with 
respect to seemingly risky work, an ex- 
tremely high loss ratio would leave the 
underwriters holding the bag, for the 
number of boats involved is so small 
that the insurers could not spread the 
extra losses among them by any con- 
ceivable extra premium that could be 
charged. If the experience with the 
Coast Guard Reserve is good, the boat 
owners who lend their boats will get 
the benefit of it in having little or no 
extra premium charged against them. If 
the experience is extremely bad, they 
will have to pay an extra premium but 
nowhere near what the extra risk would 
have warranted. 

The big thing from the boat owner’s 
point of view, is that insurance is still 
in force, even though the Coast Guard 
is using his yacht. The opinion has 
been advanced that since the vessel is 
being used in the government’s serv- 
ice the government would be responsi- 
ble in case of loss or damage. So far 
it has not been possible to get a clear- 
cut ruling that the government is re- 
sponsible for private yachts lent to the 
Coast Guard. 

However, even though the govern- 
ment might be nominally responsible 
for whatever property it borrows most 
owners would probably prefer to keep 
their insurance in force rather than to 
rely on indemnification from the gov- 
ernment in case of loss or damage. 
Since the government cannot be sued 


without its consent an owner might 
have to wait for years before finally 
getting his claim adjudicated. With an 


insurance policy he has a contractual 
obligation for indemnity and he can 
take his case to court if he thinks he is 
not being treated right. 








surers Conference, 


a life member of the 
association, and by Col. J. F. Cogdell, 
president Bankers Fire & Marine, now 
on duty at Camp Blanding, Fla. 

Oldest agent attending the convention 
was Arthur A. Adams, Sr., Birming- 
ham, who has been in business 53 years. 

George Wright, Tuskegee local agent, 
hasn’t missed a convention of the Ala- 
bama agents since the association was 
organized in 1896. 

Fred Hawkins, Montgomery, veteran 
special agent of the Phoenix, who was 


association 
expressed 
Ala- 


co- 


Alabama 
years ago, 
learned that the 


present when the 
was organized 45 
pleasure when he 
bama short course school will be 
educational again this year. 
When time came to present a silver 
service to Charles Morris of Tuscaloosa, 
Owen Meredith, a fellow agent and com- 
petitor in Tuscaloosa, asked for the 
honor and paid Morris a lasting tribute. 
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Opportunities Big 
for Farm Agents 


Walinder Sees Field 
Generally Profitable 
If Good Job Is Done 


BLOGMINGTON, IND. — Oppor- 
tunities and responsibilities in the farm 
writing field were outlined by Bert R. 
Walinder, manager farm and hail de- 
partment of the America Fore group in 
Chicago, at the annual conference of the 
Indiana Association of Insurance 
Agents here. 

In Indiana, the value of farm im- 
provement should develop annual pre- 
miums of approximately $4,160,000, plus 
machinery and tractors $1,191,000, live 
stock $911,000 and other personal prop- 
erty $250,000, Mr. Walinder said. In 
addition there are potential hail premi- 
ums of $4,722,000, and a possibility of 
$6,666,000 in premiums on _ farmers’ 
pleasure cars and trucks. It is estimated 
that there are two and a half farmers 
in each square mile in Indiana with in- 
comes of $1,500 a year or more. An 
agent servicing in a radius of 20 miles 
has 4,000 such prospects. 

While most companies resist writing 
farm business because of substantial 
loss experience Mr. Walinder believes 
that with the vast amount of wealth 
to be insured it should be possible to 
devise ways and means to justify farm 
writings by most carriers with a fair 
chance of profit. Agents and companies 
should work toward this goal. 


Application Is Essential 


Successful farm writing companies, 
both stock and mutual, are convinced 
that the application plan cannot be dis- 
carded, Mr. Walinder said. The av- 
erage farm risk represents a business 
as well as a dwelling. Certain informa- 
tion cannot be learned without an ap- 
plication; such as purchase price out of 
proportion to productivity, too limited 
capital or overimprovement, which 
have a direct bearing on successful op- 
eration of a farm and on the hazard. 
When farmers are prosperous, the 
burning ratio is low, but financial dis- 
tress breeds carelessness, which in turn 
breeds fires. One safeguard is to write 
the insurance so that the farmer will 
suffer with the company if a fire oc- 
curs. Usually this can be accomplished 
by limiting insurance to 75 percent of 
true value. The application tends to 
improve underwriting by reminding the 
agent to be value-conscious and also 
write a full line on personal property. 

Mr. Walinder is convinced that if the 
application plan were discontinued the 
standard of underwriting would be 
lower, poorer distribution would result, 
the agent’s income would be reduced, 
and the farm business would be headed 
for failure. 


Need Agent’s Inspection 


From information developed by the 
application the examiner can pass on 
the desirability of a risk only to a given 
point. Certain conditions surrounding 
a risk can be brought out only by the 
agent in inspection. In recommending 
elimination of fire hazards, Mr. Walin- 
der advised agents to suggest as the 
purpose the well being and safety of the 
families. This will overcome resentment 
which often is encountered. 

More than 26 percent of all farm 
losses are caused by defective chim- 
neys, flues and stacks, while almost 16 
percent are caused by sparks on roofs. 
Lightning accounts for 11.6 percent. 
Each of these three causes, which ac- 


count for more than 50 percent of all. 


known causes, can be detected by the 
trained eye of the agent. 

One cause of concern are the many 
small inconsequential tornado claims 
that were never intended to be covered 
under the terms of the policy and often 


are as much a result of depreciation as 
of wind, Mr. Walinder said. 

The storm of last Nov. 11, cost com- 
panies several hundred thousand dol- 
lars in Indiana and the losses averaged 
less than $20 apiece. 

One important obligation of the com- 
panies is to develop acceptable forms of 
coverage amd broaden the policy form 
whenever possible. In this respect sug- 
gestions and proposals from field men 
and local agents might seem beneficial 
in some local territory, but might, in 
reality, react unfavorably on the busi- 
ness as a whole, Mr. Walinder said. 





Deans Renamed Head of 
National Automoblie Club 


SAN FRANCISCO—William Deans 
of Selbach & Deans, general agents, has 
been reelected president of the National 
Automobile Club; F. F. Mills, Aetna 
Fire, reelected vice-president; R, HH. 
Griffith, Glens Falls, reelected chairman 
of the board, with W. W. Gilmore, Lon- 
don & Lancashire, vice-chairman. 

Associate vice-presidents are Harry 
Perk, Jr., Los Angeles, president Cali- 
fornia Association of Insurance Agents: 


W. B. Glassick, president Los Angeles 
Insurance Exchange; R. D. Weldon, 
president Casualty Insurance Association 
of California; R. D. Connolly, president 
Insurance Brokers Exchange of San 
Francisco; K. G. White, president Oak- 
land Association of Insurance Agents, 
and W. S. French, chairman, Society of 
Insurance Brokers. 

C. A. Craft, Phoenix Assurance, was 
reelected treasurer and H. F. Manners, 
general manager was elected secretary. 
Arnold Hodgkinson retired general 
manager, was elected an assistant sec- 
retary. 





He’s learning- 
the Hard Way! 





Evening Post to make a point for 


This illustration is being used in 
the May 10 issue of The Saturday 


agents of The American Insur- 
ance Group. 

The point is: the youngster is 
about to learn what it means to 
lose something he prizes highly. 
He’s learning from experience. 
But his parents don’t have to lose 
something to learn. A competent 
insurance agent discovers risks and 
protects them in advance. 

This kind of protection grows 
out of a sales-building plan. It is 
called “Insure The American 
Way.” It is available for agents 
of The 
Group, exclusively. If you are an 
aggressive agent building for the 
future, write us for particulars. 
Address: The American Insur- 
ance Group, Dept. 534, 
Newark, New Jersey. 2 


THE . 


American Insurance 





“aay inse™ 
INSURE 


WAY 








Way,” he selected a well-to-do 
he had only a very small line. 


“Insurance The American 








The American Insurance Company i 
~The Columbia Fire Insurance Company _Dixie Fire Insurance Company 


READ WHAT ONE AGENT DID... 


*He is an agent of The American Insurance 
Group. For a test of “Insure The American 


scattered coverages, some unrenewed, some non- 


client for whom 


agent got not only his residence insurance but 
his business insurance as well — increased this 
annual premium income from $35 to $2500. 


Way” revealed 


existent despite the assured’s firm belief that he 
was 100% protected through reputable agents. 

As a result of knowing more about this man’s 
risks than his present agents—the American 


*An actual case from company files 








Newark 





The Jersey Fire Underwriters 











10 





HieNATIONAL UNDERWRITER 


May 15, 1941 














Three Conmasll Rute 


for Grand Nest Post 








JESS L. 


WHITE 


The contest for grand keeper of the 
Blue G this year has developed 
into a three-cornered race, with the an- 
nouncement that the Louisiana and 
Mississippi ponds are sponsoring the 
candidacy of Jess L. White of Jackson, 
fiss., who is special agent for Hart- 
ford Fire. Those whose _ candidacies 
were previously announced are Col. J. 
V. Bowman, state agent of Fire Associ- 
ation at Louisville, and C. L. Beale of 
Dallas, state agent of Yorkshire. The 
election will be held at the annual meet- 
ing at Asheville, N. C., in August. A 
contest always enlivens the proceedings 


( rose 


Advance J. H. Bunten of Iowa 


for Grand Nest Honors 


DES MOINES — The Iowa Blue 
Goose has advanced the name of J. H. 
Bunten. of Fire Asseciation, retiring 
most loyal gander in Iowa, as a grand 
nest officer at its annual meeting. 

The pond instructed Roy S. Ingham, 
Hartford Fire, the new most loyal 

gander to present the name of Mr. 
Bante for a national office at the next 
grand nest meeting. Mr. Bunten had 
a large share in carrying out the recent 
tri-state meeting of the Iowa, Nebraska 
and Dakotas at Sioux City and the 
Iowa pond felt he deserved recognition 
as a grand nest officer for his work. 

It is assumed that Mr. Bunten is 
being put forward as a candidate for 
grand keeper when it is the turn of the 
middlewest to be represented in that 
office. According to tradition 1941 is 
the year for the south to be represented 
in the office of grand keeper. 


Insurance Credit Group 
Holds Annual Convention 


(CONTINUED PROM PAGE 4) 


insurance information and has gotten a 
number of replies. It is interesting to 
note from these reports that businesses 
permitting agents to properly service 
their insurance are in a much better 
condition with respect to coverages than 


those which do not. Credit men feel 
much more kindly toward customers 
who have insurance surveys made by 


local agents, Mr. Weldon commented. 


ADVISORY COUNCIL 


Commenting on work of the National 
Insurance Advisory Council, E. B 
Moran, Chicago, its secretary, said that 
about 40 local credit associations have 
now established insurance advisory 
councils, half of them in 1940. The 75 
insurance meetings held throughout the 
country the past year are about three 








J. V. BOWMAN 


and each candidate this year is sup- 
ported by a determined organization. 
The campaign literature for Mr. White 
is signed by Jules Simoneaux, most 
loyal gander of the Louisiana pond, and 
Joe B. Chapman, most loyal gander in 
Mississippi. 

Mr. White is past most loyal gander 
of the Mississippi pond and has been a 
member since it was organized. He is 
past deputy most loyal grand gander for 
Alabama-Mississinni and is now deputy 
M.L.G.G. for Louisiana-Mississippi. 

The appeal points out that for many 
years the “deep South” has been eager 





Cc. L. BEALE 


to be host to a grand nest cc~vention 
in New Orleans and the Gulf Coast and 


that if Mr. White is elected such a 
meeting would be assured. It is cus- 
tomary to hold the grand nest conven- 


tion in the home state of the most loyal 
grand gander. 

Mr. White started in the insurance 
business as a local agent at Starkville 
and Maben, Miss., in 1921. In 1927, 
he became special agent for Columbus 
Fire of Columbus, Miss., with head- 
quarters at Columbus, and in 1932 he 
joined the Hartford group with head- 
quarters at Jackson. 





times aS many as in any previous year. 
The advisory council is furnishing an 
increasing number of speakers on insur- 
ance subjects. 

While supporting 
form” of the National Association of 
Credit Men, Mr. Moran said the council 
concurs in the view of certain insurance 
executives that neither agents, partic- 
ularly in urban centers, nor credit men, 
are ready for it before a good deal of 
educational work is done on both sides. 
However, the insurance form of the Na- 
tional Association of Credit Men is 
being publicized and a number of firms 
are experimenting with it. 

Mr. Moran warned against insurance 
speakers giving the impression of mak- 
ing a sales talk rather than an educa- 
tional explanation of the value of in- 
surance. 


the “fact finder 


Arrested on Fraud Charge 


George Field, alias George Moulton, 
who is alleged to have victimized rural 
residents throughout Michigan by tak- 
ing their applications and rec eiving pre- 
mium payments for insurance in a non- 
existent insurer, has been arrested at 
Stanton, Mich., on a felony charge. 
Field is said usually to have represented 
himself as an agent of Lapeer Farmers 
Mutual. He was said to have picked out 
properties which would be considered 
bad risks likely to be rejected by the 
average farmers’ mutual. 





Hopkins on Ia. Prevention Staff 


DES MOINES—Eward Hopkins is 
being added to the Iowa Fire Preven- 
tion association staff. He recently re- 
tired from Meredith’s publication. He 
is a brother of B. C. Hopkins of Des 
Moines, former president of the Iowa 
Association of Insurance Agents. He 
has taken an active part in securing leg- 
islation aiding fire prevention in rural 
areas. At present he has undertaken an 
assignment of gathering material for the 
fire waste council on agricultural areas. 





The office girls of Fagan-Newell-Mc- 
Queen Co. agency, Racine, Wis., were 
guests of honor at the monthly meet- 


Naina 4 to Shed Office 
of Automobile; Field Shifts 


K. T. Cookingham has been appointed 
general adjuster at the head office of 
Automobile, as aid to Assistant Secre- 
tary W. F. Patton in handling fire 
losses. 

Mr. Cookingham has been special 
agent in eastern New York for the past 
15 years. In that capacity he is suc- 
ceeded by W. R. Moody of the home 
office risk analysis department. His 
headquarters are in Albany. 

Directors of Iowa Fire, of Waterloo, 
an afhliate of Automobile, elected Jay 
Smith, secretary and manager in succes- 
sion to Milo Miller, resigned. Mr. Smith 
also replaces Mr. Miller as Iowa state 
agent tor Automobile. He will be as- 
sisted by State Agent W. K. Wissler, 
who has been transferred to Iowa, with 
headquarters at Waterloo. 

Special Agent J. N. Carver, who has 
been assisting State Agent F. S. Slagle 
in Missouri, is transferred to Tulsa, with 
supervision over Oklahoma. John M. 
Parsons, a graduate of the home office 
training school and recently connected 
with the home office risk analysis de- 
partment, has been appointed a special 
agent and assigned to the Detroit field. 


Menn and McGee to Talk 


W. H. Menn, past president National 
Asosciation of Insurance Agents, and 
President Harold W. McGee of the 
Profit Motive Institute, will speak at a 
meeting of the Associated Agents at 
Whittier, Cal, May 19. Mr. McGee 
will talk on the “Future of the Ameri- 
can Agency System” and Mr. Menn on 
benefits to agents of membership in the 
local, state and National associations. 








ing of the agency’s Underwriters Club. 


T. S. McQueen and J. H. Reed were in° 


charge of arrangements. Following the 
dinner there was a program, featuring 
a sketch entitled “Dr. I. O. U.”, pre- 
sented by Harvey Girard, state agent 
Providence Washington, and Thomas 
Larkins, special agent Hartford Fire. 





Colo., Ill. Officials 
to Give Papers 


Slate Kavanaugh, Jones at 
Commissioners Rally— 
Feature Canadian Minister 


The program for the convention of 
the National Association of Insurance 
Commissioners in Detroit June 9-11 has 
been pretty well completed by Commis- 
sioner Blackall of Connecticut who is 
president. 

The executive committee will go into 
session the afternoon of Sunday, June 
8, and the convention proper will open 
the next morning with welcoming ad- 
dresses by Commissioner Berry of 
Michigan, Governor Van Wagoner of 
Michigan and the mayor of Detroit. 
Response will be by Commissioner 
Hobbs of Kansas. Mr. Blackall will 
then give the presidential address and 
Commissioner Read of Oklahoma will 
report as secretary. 


Canadian Minister Talks 


At the afternoon session there will be 
an address by J. L. Llsley, minister of 
finance of Canada. Committee meetings 
will then occupy the late afternoon. 

At the session Tuesday morning, 
Commissioner Kavanaugh of Colorado 
“Who Is Respon- 


will give a paper on 

sible for the Agent?” Insurance Direc- 
tor Jones of Illinois will have a paper 
on “The Future of Insurance Super- 


vision.” 

There now seems little likelihood that 
the commissioners from the far west- 
ern states and the camp followers will 
travel as far as Chicago as a group. In 
the past Arthur J. Ham of Denver, 
representing the Western Conference of 
Insurance Commissioners, has arranged 
for the party to travel together, but he 
said it now seems unlikely that the 
western crowd can be gotten together 
due to the fact that some of the con- 
ventioneers can make arrangements to 
travel on streamliners while others can- 
not. It is quite likely that most of the 
commissioners from the far west will 
arrive in Chicago some time Sunday 
June 8. It is quite likely there will be 
a large crowd going from Chicago to 
Detroit on the Sunday afternoon train. 





Chairman 





DON C. CAMPBELL 


Don C. Campbell, credit man for the 
America Fore western department in 
Chicago, was presiding this week over 
the insurance division of the National 
Association of Credit Men at its annual 
meeting in New Orleans. 
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N. Y. Agents Vow to 


Make New Auto Law Successful 


(CONTINUED FROM PAGE 3) 





Rae Steel, Elmira; John Olson, Buffalo; 
F. H. Greene, Saranac Lake, and J. J 
Stephens, Watertown. 


E. T. McLaughlin, Jr., Watertown, 


was chairman of the nominating com- 
mittee. 
Assails Mixed Agencies 

Attendance set a new record, nearly 


500 being on hand. 

Declaring that a stock company agent 
who has a mutual in his office looks 
like “a quack doctor who carries good 
medicine in one case and patent nos- 
trums in the other,” F. Greeno, 
chairman of the committee on mixed 
agencies, pledged the association’s con- 
tinued efforts to clear its membership. 


Referring to a man recently arrested 
who was found to have three living 
wives, Mr. Greeno observed, “poor fel- 


low. A perfect example of a man try- 
ing to manage a mixed agency. 

The difficulty with persuading stock 
companies to pull out of mixed agencies, 
said Mr. Greeno, is their feeling that 
they would merely lose business and 
some other stock carrier would fill their 
shoes, nothing being gained. 

“If we are prepared to say that there 
is no solution for this problem we must 
be equally prepared to admit that the 
citadel of capital stock insurance is in- 
defensible,” he declared, but added that 
“we do not propose to surrender to 
such a doctrine of defeatism.” He de- 
plored “any act of any agent or com- 
pany which tends to weaken public con- 
fidence in the institution which we call 
capital stock insurance,” and declared 
that ‘we believe that dual representa- 
tion tends to destroy such confidence. 


MANY RESOLUTIONS 








Resolutions reported by Mr. Greeno 
as chairman of the resolutions commit- 
tee were unanimously adopted. They 
called upon the governor to rectify the 
tax inequality between stock and mu- 
tual carriers; pledged efforts to extend 
the “favored broker” law to prohibit 
lenders from designating certain bro- 
kers or agents in connection with loans 
on personal as well as real property; 
disapproved the practice of companies’ 
home or branch office employes solicit- 


ing the public to buy insurance; con- 
curred with the local acquisition cost 


conference in criticising the appoint- 
ment or licensing as producers of auto- 
mobile dealers or garage proprietors, or 
officers or employes or affiliates of auto- 
mobile clubs and urged the New York 
department to disapprove such appoint- 
ments and called upon the local acquisi- 
tion cost conference and the Associa- 
tion of Casualty & Surety Executives 
to file similar representations with the 
department; commended the National 
Association of Insurance Agents for its 
activity and for its progress in prose- 
cuting the production branch office 
problem and for the action taken at the 
Oakland mid-year meeting and _ ex- 
pressed the hope that the pending sur- 
very may be completed in time to be 
presented at the National association’s 
annual meeting in October; reiterated 
the New York association’s unqualified 
support of “the well established prin- 
ciple of agents’ ownership of expira- 
tions;”’ concurred with the National as- 
sociation’s resolution to equalize the 
federal tax burden between stock and 
non-stock (other than life) carriers and 
called upon New York’s congressional 
representatives to aid in this change; 
reiterated the association's previous 
stand against arbitrary establishment of 
agents’ commissions in any branch of 
the business except after joint confer- 
ences and agreement between the -om- 
panies and agents, and called upon ex- 
cise bond underwriters to pay commis- 
sions on liquor and beer bonds at the 
same rate as is now paid to agents on 
other surety business. 

Wellington “Duke” 


Potter, Roches- 


ter, urged the necessity of having 
some central group which would coor- 
dinate information that would be useful 
in fighting mutual competition. This in- 
formation would be for the use of mem- 
bers of local boards who would address 
meetings of businessmen on the prin- 
ciple of maintaining the present system 
of free enterprise. He said he had re- 
cently been designated by the state as- 
sociation to address a convention of 
sheet metal dealers. By sitting in on 
their convention he was able to put 
across his message in terms they appre- 
ciate, for he found that Sears, Roebuck 
competition was bothering. them in 
much the same way that the mutuais 
compete with stock insurers. 


Would Utilize Councillors 


Mr. Potter said that agents them- 
selves should see that they practice 
what they preach and refrain from buy- 
ing cut-rate goods of any description. 
He Praised — two companies in particu- 


iar for refusing to buy any goods from 
concerns not carrying their insurance 
in stock carriers. He stressed the need 
of putting the pressure on companies 
to bring about an enlightened attitude 
end asked how the association obtained 
ownership of expirations. 

Stressing the need of united action, 
he suggested that the national council 
of the National association might be 
the body through which material might 
be made available for speakers address- 
ing gatherings of businessmen. H:z 
said that this strategy of appealing to 
businessmen on the basis of preserving 
the system of free enterprise had been 
highly commended by W. A. Sullivan 
insurance manager of Loose-Wiles Bis: 
cuit Company, and until recently vice- 
president in charge of the insurance di- 
vision of American Management Asso- 
ciation. Mr. Sullivan termed this ap- 
proach a great thing not only for in- 
surance but for all private enterprise. 

Making his annual report, Secretary 











Rose said the membership_ stands at 
1,055, a net gain of three. He pointed 
vut that while this was not too encour- 
aging, 32 memberships had been dis- 
continued because local boards had 
eliminated members who would not give 
up mutual representation. The mem- 
bership voted to give the executive 
committee power to make a percentage 


increase in dues needed to offset un- 
usual expenses in connection with the 
Page-Anderson law and the proposed 


standard policy revision. 


Lendon Assurance Cup 


To stimulate increasing public appre- 
ciation of the institution of capital stock 
insurance through development of 
planned programs of local board public 
relations activity, London Assurance 
will each year give a public relations 
cup, to become the property of the lo- 
cal board in the state adjudged most de- 
serving of recognition, President Sharp 
announced. Executive General Agent 
Walter Meiss of the London presented 
the cup to Mr. Sharp and it will be 
awarded next year on the basis of the 
coming year’s performance. There will 
be a special award committee desig- 
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SPECIFY HOOPER-HOLMES REPORTS. 


confirm an address. 


It's one of the most important steps 

in the making of a report, this getting 
the correct, current address. Without 
it all the other information obtainable 


would be useless. So 


on the order blank is incomplete or 
incorrect. At other times the address 
turns out to be misleading. 


But in most every case the inspector 
keeps going until he locates the subject 


of the report, even if 


to a city half way across the continent 


through the Bureau's 


That's one of the services involved when 
you order a Hooper-Holmes report. 


doesn't live here 


What! They don't live here any more? 
Moved away—died—just a mailing address, 
house for rent—vacant lot. 

You'd be surprised how many surprises 

an inspector gets when he goes to 


ro 


RESS 


metimes the address 


it means referring 


other branches. 
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nated each year by the executive com- 


mittee. No member of the staff of Lon- 
don Assurance may be connected with 
the committee. Any local, county, or 
regional association of capital stock 
company insurance agents will be 
eligible. 

Basis for the award is public service, 
contribution to community welfare, civic 
responsibility, education of the public, 
fire prevention, accident and loss pre- 
vention activity, improved agency serv- 


publicity, 
solution of 


employes, 
showmanship, 
local problems, and other evidence 
which the board may consider perti- 
nent. It is not contemplated, however, 
that the winning board would have to 
score On each of these points. 


ice, recognition of 
advertising, 


Reports on Oakland Meeting 


Reporting on the Oakland mid-year 
meeting Mr. Carson said the sentiment 
was that capital stock insurance is the 
best system of insurance, that the most 
serious threat is from within rather than 
from without, that the worst competi- 


tion is incompetence, inefficiency and 
greed, whether among companies or 
producers, and any factors adding need- 
lessly to the cost to the public of sound, 
capital stock insurance; that greater em- 
phasis should be placed on education 
and the work of the Business Develop- 
ment office. : 

A special feature was the showing of 
colored motion pictures taken by Roy 
A. Duffus, Rochester, regional vice- 
president, on his recent trip to the Oak- 
land meeting. He also showed colored 
movies of fires, accompanying both ex- 
hibitions with explanatory comment. 
Aetna Casualty’s sales demonstration 
picture, “Say It in English,’ was a fea- 
ture of the opening session. 

J. D. Henderson, Herkimer, and L. L. 
Saunders, executive secretary Insurance 
Federation of New York, paid tribute to 
the late T. L. Rogers of Little Falls, 
past president of the New York associa- 
tion, who died last year following an ac- 
cident. Frank L. Gardner, Jr., Pough- 
keepsie, paid tribute to another past 
president who died within the last year, 
John Thompson. 


Many Tips on Sales Strategy Are Given 
at Educational Session 


Almost the entire first session of the 
New York agents convention, which 
opened Monday afternoon, was devoted 
to the educational session, led by Roy 
A. Duffus of Rochester. In connection 
with his own talk, which was the final 
one of the session, Mr. Duffus had quiz 
sheets passed out. While he indicated 
the answers in his talk, he asked that 
no publicity be given the answers, say- 
ing that to do so would make them less 
valuable to readers who wanted to study 
them. He said, however, that he would 
be glad to send the answers to anyone 
puzzled by them who would send him a 
stamped self-addressed envelope. 

The liability of a scoutmaster as such, 
is covered without extra charge under 
his personal liability policy. 

Hotels prepare lunches to be eaten off 
the premises. A flat product liability 
premium of $10 may be approved by the 
bureau under certain conditions, if such 
operations are slight. 


Hold harmless agreements signed in 
New York state in 1941 on real estate 
leases, transfer liability of owner to 
tenant. 


Elevator P. D. and collision insurance 


on auto greasing hoist may be written 
in this state for a total premium of $11 
a year. 

Such coverage is not deductible. The 
P. D. portion covers liability for prop- 
erty in custody of the insured. 

A product liability policy written 
today protects on injuries caused after 
effective policy date even though prod- 
uct was sold prior to such date. 

Executive officers of a corporation, ex- 
cluded from compensation insurance pro- 
tection by election, may sue their cor- 
poration in the event of injury. The 


has no insurance 
separate auto 
written on private 

husband and/or wife, 
of liability insurance 


corporation 
Two 


protection. 
liability policies 
autos owned by a 
give double limits 
to them when they 


drive private cars owned by others. 
If “theft away from premises” cover- 
age is afforded on a residence burglary 


policy, it will apply in addition to the 
prémises, coverage on a hold up loss 
from within the home of the insured. 

Contents of a private yacht may be in- 
sured at residence burglary rates which 
apply to residence at home port, with 
bureau approval. 

Where both messenger and paymaster 
robbery insurance are written on the 
same policy, only one minimum premium 
is necessary. 

Safe burglary insurance may be blank- 
eted on all safes in the premises without 


describing them individually, 
highest rate is charged, 
bination locked. 

On open stock 
bureau approval, 


provided 
and all are com- 
burglary policy, with 
selling price rather 
than A. C. V. shall be basis of loss settle- 
ment. Thé next higher trade group than 
is regularly applicable must be charged. 

A claim does not reduce the amount 
of insurance under a storekeepers’ burg- 
lary and robbery policy. 

Until July 1, 1941, the comprehensive 
auto fire & theft policy on a private car, 
including $50 deductible collision insur- 
ance, will pay a collision loss including 


glass breakage for entire loss above the 
deductible, under the collision portion, 
and then pay the glass damage up to the 
deduetible, under the comprehensive por- 
tion. 

Mr. Duffus remarked that a number 
of banks owning property are waking up 
to the possibilities of suits brought by 
tenants’ insurers where claims have been 
paid under soot damage provisions of 
tenants’ insurance. These banks are 
adding property damage to their O. L. 
& T. against the possibility of such 
claims arising from a faulty oil-burner. 


DISCUSSES SERVICE 


No longer is it sufficient for the agent 
merely to be able to sell policies, said 
Austin E. Bryan of Aetna Casualty, The 
agent today must be prepared to sell 
his professional services to the insured 
and there is no better way of accom- 
plishing this than through the survey. 

To save time Mr. Bryan started with 
the survey already prepared and about 
to be delivered. In fact the agent is 
in the prospect's office and about to ask 
for him. But, said Mr. Bryan, an expert 
sales analyst had demonstrated con- 
clusively that the delivery should not be 
made in the prospect’s office if it can 
possibly be avoided, and avoiding it is 
not so difficult as might be thought. 

Tests have proved that the prospect 
can be induced to come to the agency 
by explaining that with no interruptions 
it will be possible to finish the job more 
quickly and that rate books, fire maps 
and all information that might possibly 
be necessary will be available there. The 
best system is to arrange for the agent 
to go to lunch with the prospect within 
the next few days and afterward to bring 
him into the agency. 


Gives List of Don’ts 


Mr. 
dont’s: 

Don’t sell the wrong guy. We are 
selling ourselves and we must sell to 
the man who has the final yes or no. 
It may be necessary to go even to the 
board of directors. Many a fine sales 
presentation has lost out because it went 
to someone too far down the line. 

Don’t leave the survey to be read and 
gone over later. We can’t sell ourselves 
by correspondence. 

Don’t be personally critical of another 
agent or company. We are out to do 
just one thing: Build ourselves up in 
the mind of the man we are trying to 
sell. 

Don’t rush the interview. It requires 
at least an hour and we have often 
found we have to spend several hours 
but if the job is done right there will be 
no trouble in holding the prospect’s at- 
tention that long. 

Assuming that the prospect is now in 








Bryan gave the following list of 


Old Timer 








c. C. 


C. C. Mitchener of Marianna, Ark., 
is one of the oldest state secretaries in 
point of service holding that office with 
the Arkansas Association of Insurance 
Agents. He has been in this office for 
many years and is one of the best 
known local agents in his state. 


MITCHENER 





the agency, the first thing he is inter- 
ested in is some way of cutting costs, 
Mr. Bryan said. The buyer is not par- 
ticularly interested in the survey. The 
agent’s job is to prove to him that buy- 
ing insurance is not a simple thing but 
needs an expert in charge. Each para- 
graph of the survey report should be 
read aloud by the agent, with the pros- 
pect holding the original and the agent 
reading from the carbon. 


Typical Faults Revealed 


In a typical example the report showed 
up a coinsurance penalty because of 
underinsurance; a chance for a fire rate 
correction; a need of .broader coverage; 
underinsured U. & O., and a recom- 
mendation for a coinsurance form rather 
than the per diem form; advisability of 
changing sprinkler leakage coverage, 
which was blanket for both machinery 
and merchandise, to coinsurance for the 
machinery, because its value remained 
steady, but not on the stock because 
of changing values. There were many 
other points which the survey brought 
to the insured’s attention. The result 
was the obtaining of the line against a 
14 percent price differential inducement 
offered by a non-stock competitor. 

The big thing that the discussion gets 
across, said Mr. Bryan, is that the in- 
sured lacks the technical knowledge to 
handle his insurance and needs a quali- 
fied agent to help him. There still 
remains the all important step of asking 
the prospect to buy, and Mr. Bryan 
warned against mouthing vague phrases 
like “agency service.” The appeal should 
be on the important items of service 
that will be rendered this particular 
account, such as an annual check as to 
building values and what changes in 
coverage these involve; the same for 
equipment values; semi-annual check on 
stock values; fire rate analysis, looking 
toward possible reduction; audit exam- 
ination for liability and compensation; 
claims service; accident or loss preven- 
tion service; checking policy warranties 
which might affect coverage; informa- 
tion on new legislation; a definite plan 
by which any changes taking place will 
be caught immediately and insurance 
added to take care of these changed 
conditions. 


Westervelt Gives Suggestions 


Fred W. Westervelt, Jr., assistant di- 
rector Business Development office, said 
that salesmanship in insurance is no 
longer regarded as a triumph over a 
poor individual who happened to get 


out of bed with low sales resistance but 
is a meeting of minds designed to put 
new ideas before the prospect. The cus- 
tomer file, he said, is the best source of 
new business. One agent asks his clients, 
If you were going into the insurance 
business who are the first three men you 
would see? Two out of three of those 
approached through this channel became 
clients. 


NEWSPAPER TIPS 


Newspapers are excellent sources of 
leads, he said. There are items about 
building permits, births, newcomers, new 
concerns. He stressed the value of in- 
surance trade papers, as new or changed 
coverages may be of importance to an 
insured. He also recommended cold 
canvass, though acknowledging that it is 
tough, but said it is the only way of 
separating the prospects from the sus- 
pects. It is necessary to break the ice, 
however, in these interviews, as much 
time may be wasted by working against 
tension. He recommended the use of 
visual aids in selling, saying that some- 
times a very simple one will work. 

Mr. Westervelt strongly urged closing 
on implied consent so as not to give 
the prospect the opening to say no. One 
good question is to ask the prospect, “Is 
the amount of insurance on this policy 
sufficient as it stands?” If he says yes 
the sale is made and if he say no, it 
means that more must be added, and again 
the sale is made. If there is uncertainty 
about the prospect’s reaction the agent 
may find it useful to ask him if he wants 
the policy made out for one year or 
three, or three years or five. Another 
good plan is to close on an objection, 
asking whether this objection is the only 
thing that is holding up his taking the 
policy. 

“You won't get the business unless 
you ask for it,’ said Mr. Westervelt, 
“but once having got it, don’t talk your- 
self out of the sale.” 

J. F. Gillece of the National Board 
arson bureau, described the bureau’s 
work in detecting arson, recounting some 
extremely interesting incidents in trailing 
and capturing arsonists. 

N. J. Brown, Hartford Accident, dis- 
cussed the value of personal accident 
insurance as an entering wedge for other 
lines as well as a revenue producer in 
itself. He stressed particularly its use- 
fulness in bringing about a closer rela- 
tionship with the insured. 

Greeting was extended by Collin 
Armstrong, president Syracuse Under- 
writers’ Exchange. The response was by 
A. C. Wallace, executive vice-president 
New York state association. 


MUNNS’ REPORT 


W. H. A. Munns of Syracuse gave a 
“to the point” report as chairman of the 
fire insurance conference committee. 
He expressed the hope that if the idea 
of revising the standard fire policy is 
again revived in New York, there will 
be a meeting of the minds of represen- 
tatives of the insurance department, 
legislature, agents and insurers. Any 
legislation should flow from a confer- 
ence of these interests. 

Mr. Munns referred to unofficial 
changes that some companies are mak- 
ing on the outside filing faces of their 
policies, not regulated by law. He ex- 
pressed particular objection to typing 
the filing data to run the long way of 
the filing face instead of across. This 
makes it necessary for the assured to 
twist either his neck or the policy in 
order to read the information, he said. 
This may save a few seconds time for 
the policy writers, but it is inconvenient 
for assured. 

He said that one company is putting 
the assured’s name where the expiration 
used to be and vice versa. Most in- 














surers, he said, want the expiration data 
at the top for filing purposes. 

The committee has received many 
complaints about the smudge and smoke 
sections of the extended coverage en- 
dorsement No. 4 not combining the cov- 
erage granted under smoke damage en- 
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dorsement No. 415. He pointed out 
that the extended coverage No. 4 is uni- 
form throughout the country while con- 
ditions vary between locations on the 
matter of heating and cooking facilities 
and fuel. The matter has finally been 
submitted to the Explosion Conference 
and it is before its extended coverage 
committee now. 


Question of U. & O. Rates 


Mr. Munns mentioned that there is 
divided opinion in company circles as 
to the advisability of increasing U. & O. 
rates. He expressed the opinion that 
if the rates are not increased at this 
time, they will have to be increased 
when the impact is actually felt of the 
greater replacement periods that will be 
encountered. 

The revision of rates on public build- 


ings, educational institutions, etc., ef- 
fective April 8, was a blow to the 
agent’s pocketbook particularly since 


the rule regarding no rebates on class 
reductions was suspended. If the rule 
had not been suspended, he said, there 
would have been chaos because the 25 
percent average reduction would have 
encouraged short rate cancellations and 
rewriting under new rates of most of 
the business. He suggested that the 
companies suspend another rule and in- 
vite the agents to put rebates in their 
monthly accounts as gross, or without 
return commission credit. Agents have 
been depending on the rule prohibiting 
rebates for class reductions and thev 
should not be compelled to establish 
reserves against payment of wholesale 
return commissions. 


CONFERENCE COMMITTEE 


Restoration of compensation commis- 
sions to 17% percent for general agents 
and 10 percent for brokers, and reduc- 
tion in minimum requirements for rating 
risks under the retrospective plan to 
$1,000 will be included in the new rates 
effective in New York July 1, 1941, be- 
lieves Albert Dodge, who presented the 
casualty and surety conference commit- 
tee report. 

In 1935, producers agreed to a re- 
duction in compensation commissions. 
They now want them restored since the 
emergency then existing has passed. 

It is clearly understood by agents that 
the reduction in cost on casualty cover- 
ages for defense cost-plus-fixed-fee con- 
tracts, to a five percent commission for 
producers and by 20 percent for com- 
panies, is to apply only to defense con- 
struction contracts and not to supply or 

other contracts in connection with de- 
fense, according to the report. Also, 
agents understand that the reduction is 
not to be used as a precedent in connec- 
tion with other lines of insurance, but is 
to be an emergency measure only. 








Deals with Graded Commissions 


Graded commissions should be given 
Serious consideration, the report com- 
mented. The question of a minimum 
commission on any risk, not alone com- 
pensation, should be thoroughly gone 
into, 

A logical way to approach this seems 
to be to follow the procedure of the 
companies in requiring a minimum pre- 
mium per risk, according to the report. 
Informal discussions have been held 
with the rating authorities, and the com- 
mittee believes minimum commissions 
can be included in the rating structure. 
This may entail a revision of commis- 
sions on all types of insurance, and some 
are advocating that a uniform commis- 
sion be established for all types of cover- 
age. Further study of the matter was 
recommended. 

Revision of rates effective July 1, 
1941, will provide where a car is sub- 
stituted for any car which is temporarily 
out of use, the coverage under the pol- 
icy is automatically extended to cover 
the substitute car. 

Lack of uniformity in time of expira- 
tion of policies under various casualty 
and fire forms is confusing, the report 
stated. Compensation and public liabil- 
ity policies expire 12:01 a. m., robbery 
12 noon, fire policies noon, etc. The 


committee recommended uniformity be 
sought in this respect. 

Payne H. Midyette of Tallahassee, 
Fla., president National Association of 
Insurance Agents, in his address ex- 
pressed the hope that an _ intelligent, 
impartial approach on the part of both 
agents and companies to a number of 
subjects now to the fore would result 
in accomplishments of permanent value 
to the business. 

He complimented the New York as- 
sociation for its part in promoting the 


Page-Anderson motor vehicle financial 
responsibility bill. He expressed the 


opinion that this law has important and 


far-reaching significance and its effect 
will be closely watched in all other 
states. 


Mr. Midyette informed his hearers of 
the progress made by the National as- 
sociation in its survey of branch of- 
fices in which 234 local boards are 
assisting, and stated that when this ac- 
cumulation of data was completed, the 
problem would be pursued further and 
fully reported on at the annual meeting 
in Kansas City in October. 

As to public relations, Mr. Midyette 
said the public should be advised of the 
division of the commission dollar, and 
that agents should have their own rep- 
resentation in relation with public of- 
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ficials, rather than letting the companies partment, and all special agents of the 
take over this work. group in the state. 

Explaining that a large part of the Mucoltter Vive was host at a buffet 
commission is largely expended by the /Uncheon at its home office President 
agent in providing necessary service, ©: Hosmer Snapped a number of pic- 

; . * tures with his flash-camera outfit. 
Mr. Midyette stated that agents must The 


take 


steps 


public 
is 17 


New 


Same 


York, 
in preserving 
face of the great crisis abroad. 
said that 
opinion are inevitable and that the sup- 
pression of criticism would give the lie the 


time, 


to 
the minds of a large percentage of the a 
that 
percent, 
$100 premium is paid, 
made a profit of $17.” 

He reiterated his program for divid- 
ing agents into three classifications. 

J. J. Bennett, Jr., 
urged his audience to unite 


if 


he 


“dissipate the thought in , 


the 
it 


American 


the producer has 


» convention was in the nature of a 


eturn home for Fred W. Westervelt, Jr., 

istant director Business Development 

commission Office, who addressed the educational 
that when a ‘%ession He is an alumnus of Syracuse 
high school and for a time worked for 


“Post-Standard.” 
Sterling Offices, 
Monday on 


the Syracuse 
P. R. Willemson of 
Ltd., found time to stop over 


. his way to Toronto. 
attorney-general of Roy A. Duffus, Rochester filled enough 
roles to exhause anyone less dynamic. 
rights in the He presided at the “school of insurance 
At the Salesmanship;” made the final talk at 
that session; showed colored movies of 


differences of ‘" 
his recent trip to Oakland and gave ex- 


planatory running comment; presided at 
breakfast meeting of members of 


to our basic principle of freedom of state and district educational commit- 
speech. He said that he is certain that tees; reported on that conference to the 
no real American will allow these dif- seneral session; and showed colored 
ferences to interfere with unified and ™otion pictures of fires 
patriotic effort. W. H. Hecox, Binghamton, dean of 
past presidents of the New York asso- 
ciation, was on hand. 
North British & Mercantile maintained For the first time in many years Wil- 


headquarters at the 
ing represented by Secretary R. T. 
art, manager of the 
ys 


Secretary 


bile department; J. 


agent met 


ropolitan 


middle 
Lehman of the 
Cardona, 
inland 


Hotel Syracuse, be- liam F. Stanz, vice-president De Mott- 
Stew- Schweitzer agency, Brooklyn, was absent 

department; from a New York association meeting. 
automo- For many years in the National Guard, 


serving with the 
Allen, Vt 


Stanz is 
Fort 


Captain 
artillery at 


now 
Ethan 


general 
marine de- 
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@Shown here is some of the advertising on 
Cardox Fire Extinguishing Systems now directed 
at plant men and managers. Many are being 
impressed with the significance of Cardox pro- 
tection. As they take concrete action to investi- 
gate the Cardox story and weigh the facts be- 
fore a decision is made, it is only natural that 
your comment will be sought. To demonstrate at 
that point more than a mere acquaintance with 
Cardox is to register yourself as an agent 
or broker clearly interested in the policy 
holder's or prospects’ problems. That's why 
it's to your interest to get the Cardox Data 
File, with full details on Cardox’ unique 
three-way protection against fire: Instant 
smothering of fire by low temperature car- 
bon dioxide, immense capacity to meet the 
largest as well as the smallest hazard, 
freedom from damage by the extinguish- 
ing medium. 
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~ AS SEEN FROM CHICAGO 





ROLLINS-BURDICK OPENING MONDAY 


Hundreds of visitors are expected to 
inspect the handsome new offices of the 
Rollins-Burdick - Hunter Company 
agency of Chicago in the Continental 
Illinois National Bank building Monday 
when open house will be held. The 
move from the Insurance Exchange 
building will be made over the week- 
end and it is expected that the quar- 
ters will appear with all details finished 


when the visitors arrive. The new 
office embraces about 6,000 more feet 
than the old quarters. Charles E. Rol- 


lins, Jr., che airman, who has been spend- 
ing the winter in Florida, will be in Chi- 
cago for the occasion. A number of 
eastern company -executives will be on 
hand. 

The new offices occupy about one- 
half the 16th floor of the bank building. 
[hey have been completely refurnished 
with an eye to efficiency and attractive 
appearance, although some of the latest 
modernistic touches have been avoided. 
Most of the private offices are divided 
only by short partitions, so as not to 
obstruct light and circulation. 

The firm of Rollins-Burdick-Hunter 
was organized by Charles E. Rollins, 
Jr., and the late Arch O. Burdick in 
1899. They subsequently entered part- 
nership with the late Robert H. Hunter 
in 1912. Since then the agency has 
grown steadily and is one of the lead- 
ing brokerage firms in the ew, It 
operates branches in New York, San 
Francisco and Seattle, besides corre- 
sponding agencies in several other 
cities. Mr. Rollins is chairman, Thomas 
J. Prindiville, president; Arthur Crox- 
son, vice- -president; C. O. Swanson, 
vice-president, Herbert J. Lorber, vice- 
president and treasurer, and Walter J. 
Floreen, vice-president and secretary. 


HEALD IS HONORED 


Thomas E. Heald, superintendent of 
the loss department in the western di- 
vision of National Fire, was guest of 
honor at a luncheon in Chicago 
Wednesday given by the managers and 
department heads on the ocasion of Mr. 
Heald’s 35th anniversary with the com- 
pany. Mr. Heald is one of the best 
known loss men in the west. He is per- 
sonally most popular and is highly re- 
garded for his knowledge and ability 
in the field. He has been in the loss 
department of National since 1912 and 
has been superintendent for 26 years. 
Prior to 1912 he was special agent and 
adjuster. He is a past president of 
the Western Loss Association and is 
always one of the leaders in that organ- 
ization. Western Manager George H. 
Bell presided at the luncheon. 


T. E. 


HITKE LENDS YACHT TO U., §. 

Kurt Hitke, head of the Chicago gen- 
eral agency bearing his name, has lent his 
42-foot twin cabin cruiser, “Delores,” to 
the U. S. coast guard for a — of. six 
months for patrol duty on Lake Michi- 
gan. Mr. Hitke is a member of the coast 
guard reserve and a part of the obliga- 
tion he assumed was to make his craft 
available if needed. The “Delores” has 
a mahogany hull and twin Gray motors 
and is a trim vessel. Mr, Hitke has 
owned and operated it on Lake Michi- 
gan for several years and has held many 
offshore cruises for Chicago insurance 
men. He has been a yachtsman for some 
15 years, 


REPUBLIC OPENS CHICAGO BRANCH 


Republic of Dallas is opening a Cook 
county branch office located in A-2022 
Insurance Exchange building. It will 
write fire and allied lines, and the auto- 
mobile fire coverages. The telephone 
number is Harrison 6670. Republic, 
since 1932, has operated and written 
business through agents in Chicago and 
Cook county as a member of the Chicago 
Board. Keeping in mind the importance 
of Chicago as an insurance center, the 
steady and substantial growth of the 
city and environs, the Republic believes 


it now can better serve agents, brokers 
and property owners, and in a larger 
measure promote its interests and future 
growth by conducting its own branch 
office. 

Republic is in its 38th year of steady, 
continuous, sound growth and_ has 
achieved strong position. 


The Chicago office will be in charge 
of M. C. Patton, manager, who has had 


a long experience over a period of years 
in the middle west and Cook county. Mr. 
Patton has been executive special agent 
of Republic for some time, traveling the 


middle west territory. 
EXAMINERS WILL GOLF MAY 22 

The Association of Fire Insurance 
Examiners of Chicago will hold its 
annual golf tournament at 1 p. m., May 
22, at Itasca Country Club. Invita- 


tions are being extended to western de- 
partment managers and their associates. 
B. W. Freilich is chairman of the ar- 
rangements, assisted by R. H. Erickson 
and Paul Brehaus. 


JACOBSON NEW CLASS 1 MEMBER 


S. J. Jacobson of S. J. Jacobson & 
Co., Chicago, has been elected a class 
1 member of the Chicago Board. Mr. 
Jacobson, who formerly handled only 
casualty lines, becomes metropolitan 
supervising agent for New York Fire, 
Switzerland General and Western Fire 
of Kansas. He has taken new quarters 
at A-1908 Insurance Exchange. 
GOVERNING COMMITTEE DATES 

The first meeting of the new govern- 
ing committee of the Western Under- 
writers Association will not be held un- 
til the first or second week in June. 
At that meeting the new chairman will 
be elected. The meeting was set ahead 
so as not to conflict with the National 
Board activities in New York, the lat- 
ter part of May. Manager Charles F. 
Thomas of the W.U.A. is on a vacation 
trip to Dallas. 


Pacific Board Names Lasher; 


Rules Changes Not Complete 


SAN FRANCISCO—While the elec- 
tion of new officers went through as 
scheduled with Clinton D. Lasher, Pa- 
cific Coast manager Home of New York, 
as president, the Pacific Board at its 
annual meeting at Del Monte did not 
complete the consideration of proposed 
changes in the general rules. These 
changes comprise a virtual revision of 
the rules. 

It is reported that most of the changes 
which were considered were approved— 
some with slight amendments—with al- 
most a unanimous vote. The more con- 
troversial changes—or those which it 
appears will produce more extended dis- 
cussions—will be taken up at a meeting 
here Friday. 

H. C. Edmundson, vice-president 
America Fore, was elected vice-presi- 
dent. Elected to the executive commit- 
tee were: C. E. Allan, Northérn Assur- 
ance; J. L. Biglen New York Under- 
writers; J. D. Boyle, Los Angeles; L. G. 
Feyen, National of Hartford; C. C. Han- 
nan, Fireman’s — Phil D. Richards, 
Richards & Co.; O. Selbach, Selbach 
& Deans; Pie Sot L. R. Eby & Co.; 
H. J. McCauley, North America, and 
A. H. Talmage, American of Newark. 


Bridge Case Jurisdiction 
Holds Up F. & G. Demurrer 


SEATTLE—Date for the hearing on 
a demurrer filed by the Fidelity & 
Guaranty Fire in connection with the 
company’s denial of liability under a 
$50,000 binder on the Tacoma Narrows 
Bridge has not been set and probably 
will be delayed by a motion in federal 


court. The Washington Toll Bridge 
Authority, having failed to prevent 
transfer of its suit against the 22 in- 


surance companies to federal court, has 


petitioned the federal court to return 
the case to the Tacoma superior court. 

Fidelity & Guaranty issued a binder 
in letter form in the amount of $50,000. 
The letter was mailed to LaBow, 
Haynes Co. by McCollister & Camp- 
bell, general agents, the day before the 
bridge collapsed. The cover was to re- 
place a $50,000 a cancelled by Mil- 
lers National. & G. is denying lia- 
bility on the ee that the Millers 
National policy was still in force at 
time of loss. In its suit against com- 
panies, the toll bridge authority names 
both the Millers National and F. & G. 
as defendants in connection with the 
disputed $50,000 policy, leaving deter- 
mination of liability to the court. M?l- 
lers National has another $50,000 pol- 
icy on the bridge. 


Neb. Denies Auto Dealer Licenses 
LINCOLN, NEB.—Insurance Direc- 


tor Fraizer has refused renewal of 
agents’ licenses asked for by Motors 
Insurance Corporation and also _ for 
new licenses sought. The same rule is 
being followed in connection with li- 
censes issued to employes and officers 
of small loan and personal finance 
companies. 





Get Non-Resident Agency & Brokerage 
Laws. $1 National Underwriter 


Aircraft Mutual Is Being 
Promoted in Connecticut 


Steps are being taken in Connecticut 
to form a mutual insurance company to 
issue airplane insurance. A bill is pend- 
ing before the Connecticut legislature to 
charter a company to be known as Air- 
craft Mutual of Bridgeport. It would 
have $60,000 in assets before starting to 
issue __ policies. Attorney William 
Reeves of Bridgeport represents the 
promoters. He states that risks would 
be confined to privately owned planes. 
Morgan Barber, an insurance man and 
flier, is one of the promoters. Others 
are Benjamin Yates and Samuel W. 
Hawley of Bridgeport. 


The newly formed Massachusetts 
Public Adjusters Association enter- 
tained insurance department officials at 
its May meeting in Boston. Commis- 
sioner Harrington spoke on the “Duties 
and Obligations of a Public Adjuster of 
Fire Losses.” =. S. Cogswell, first 
deputy commissioner, discussed public 
adjustments. 


will be a B. D. O. 
Neb., May 21. 
held at the Country 


meeting at 
The meet- 
Club 


There 
Scottsbluff, 
ing will be 
at 9 a.m 





where the wide-awake Pheenix-London agent sells auto- 


mobile insurance. 


Every day he reads newspaper reports of automobile 
accidents. Then, while the accident is fresh in the minds 
of people residing or working near that spot, the agent 
concentrates his selling efforts on those who already 
realize their need of protection. 

Such timely action favorably impresses Phoenix-London 
service on receptive minds—makes these people better 
prospects for other Phoenix-London policies. 


55 FIFTH AVENUE, 
Pheenix Assurance Co., Ltd 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
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LEGISLATION 


Massachusetts Holding 
Company Bill Is Opposed 


BOSTON—An insurance _ holding 
company bill, prohibiting the ownership 
of more than 10 percent of capital stock 
by a partnership, corporation or other 
association not formed for, or principally 
engaged in, the business of insurance, 
was presented by Commissioner Har- 
rington of Massachusetts before the 
legislative insurance committee. 

Declaring that holding companies were 
the greatest evil in the business, the 
Commissioner said he is without au- 
thority to investigate them and there- 
fore can supervise companies only by 
“remote control.” The commissioner 
styled the bill the most important in- 
surance measure before the legislature. 

Opposition was instantaneous and 
overwhelming. Counsel F. H. Nash of 
the Columbian National quoted from the 
insurance law to show the commissioner 
has full authority to investigate holding 
and finance companies. The bill would 
put insurance companies out of business 
because their stockholders sold their 
stock. President W. R. Hedge of the 
Boston enlarged on this point. 

C. L. Allen, National Board, declared 
the measure would be unconstitutional. 
By putting an insurance company out 
of business it would deprive the stock of 
all its value, thus depriving the holders 
of their property. 

John W. Downs, counsel for casualty 
companies, also opposed the bill 


New Mutual Bill 


That policyholders might have real 
control of a mutual fire company, Com- 
missioner Harrington offered a bill pro- 
viding that one-half of the directors shall 
be chosen from policyholders who are 
not guaranty capital shareholders. There 
was no opposition. 

Representative T. F. Coyne of Boston 
received no support on a bill calling for 
a special recess committee to “investi- 
gate to what extent citizens are protected 
under policies sold by insurance com- 
panies incorporated outside the United 
States.” 

Mr. Allen stated the supervision of 
insurance companies was in the hands 
of state commissioners and they had all 
the information and are capable of han- 
dling the situation. Mr. Downs said the 
alien companies had been under super- 
vision and had been given a clean bill 
of health all down the line. 





Florida Qualification Act Is 
Passed; Goes to Governor 


TALLAHASSEE, FLA. — The 
amended Florida agents’ qualification 
bill is on the way to the governor, hav- 
ing passed the house by a vote 84 to 1. 
It is the identical bill that passed two 
years ago and restored. Six months’ 
residence in the state is required before 
application for agency license will be 
considered. Applicants in towns of 5000 
and over or counties of 50,000 and over 
must show completion of recognized 
insurance course or regular employment 
in company, association or agency for 
not less than six months. The new bill 
restricts issuing of contracts to bona fide 
agency residents of Florida. The insur- 
ance commissioner is given authority to 
refuse or revoke license, with recourse 
to courts. 


Michigan Reorganization Bill 
LANSING, MICH. — The senate 


Michigan insurance department reorgan- 
ization bill was reported out by the in- 
surance committee with far-reaching 
amendments and was promptly shunted 
into the state affairs committee. 
Proposed changes permit the appoint- 
ment of the insurance commissioner by 
the governor without consent of the 
senate and the commissioner would not 
be required to devote full time to the 


position and he could be financially con- 
nected with or even an active officer of 
an insurance carrier. The commissioner 
would be “authorized and empowered to 
adopt reasonable rules and make and en- 
force orders for the regulation of insur- 
ance charges and practices.” 

A general warning of the nature of 
the proposed changes is being sent out 
by the Michigan Association of Insur- 
ance Agents. 

The house has passed an appropriation 
of $127,920 annually for the insurance 
department for the coming biennium, 
representing an increase of approxi- 
mately $50,000 a year. 


Illinois—A bill has been introduced 
excluding insurance agents and solici- 
tors from the unemployment compensa- 
tion act. Other bills provide: Uniform 
provisions for liquidation of insurance 
companies; when property is wholly de- 
stroyed without criminal fault the loss 
shall be the face value of the insurance 
policy; makes it unlawful for two or 
more companies writing the same 
classes of risks to enter into any ar- 
rangement to require an agent to refrain 
from representing other companies. 


South Carolina—A bill to require new 
agents to pass an examination before 
they can be licensed has been intro- 
duced in the house. The license cost 
would be raised from $2 to $10. The 





bill is backed by the South Carolina 
Association of Insurance Agents. 

Ohio—The senate bill to reword the 
agency licensing powers of the Ohio su- 
perintendent in view of the recent state 
supreme court decision in the Cincinnati 
Automobile Club case failed to pass the 
house. It was strongly championed by 
the Ohio Association of Insurance 
Agents. 

The senate insurance committee has 
recommended for passage the house bill 
which provides that Ohio licenses of 
Ohio companies may be cancelled for 
doing business in another state without 
authority. 


Broadcast Illinois School Lectures 


The three sessions at the short course 
school conducted by the Illinois Asso- 
ciation of Insurance Agents at the Uni- 
versity of Illinois which were recorded 


were broadcast by the university radio 
station, WILL. They were the talk of 
R. M. Beatty, Cook county manager 


Western Adjustment, on establishing in- 
surable values, the explanation of finan- 
cial responsibility and other automobile 
laws by J. C. O'Connor, editor “Fire, 
Casualty & Surety Bulletins” of THE 
NATIONAL UNDERWRITER and the forum 
on compulsory automobile insurance. 
Participants in the latter were P rofessor 
F. G. Dickinson of the university’s in- 
surance department, two students, _Rob- 


15 
ert Morse, W. A. Alexander & Co., 
Chicago; A. L. Kirkpatrick, insurance 
editor “Chicago Journal of Commerce,” 
and Professor Wiley of the civil engi- 
neering department, an authority on 
highway cons struction and safety. 

C. L. Miller 25-Year Man 

Charles L. Miller, vice-president of 
National Fire, is observing his twenty- 
fifth anniversary with the group. 


A native of Arkansas, Mr. Miller 
graduated from the University of Ar- 
kansas. He started in insurance with 
a local agency in Helena, later joining 
a general agency in Little Rock. His 
first work with National was as special 
agent in Arkansas and he was later state 
agent in Texas. In 1923 he was called 
to the home office, where he became gen- 
eral agent. He was elected assistant 
secretary in 1926, secretary in 1927, and 
vice-president in 1929. 


Heinrich’s Study in Defense Use 


A book on how to avoid accidents, 
“Industrial Accident Prevention,” writ- 
ten by Herbert W. Heinrich, assistant 
superintendent of Travelers engineering 
and inspection division, is being used as 
a text to instruct students taking na- 
tional defense engineering courses at 
both the University of Alabama and 
University of Pennsylvania. 
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Rien Group 
Broadens Scope 


(CONTINUED FROM PAGE 5) 

C. E. DeWitt of C. E. DeWitt In- 
surance Claims Service, Dallas, general 
chairman of local arrangements, intro- 
duced Paul Carrington, president Dallas 
Chamber of Commerce, who welcomed 
adjusters. 


Feeling by Attorneys Disappears 


Any feeling on the part of attorneys 
that adjusters have encroached on their 
domain either as to settlements or lit- 
igation is rapidly disappearing, Mr. Car- 
rington said. Increasingly the experi- 
enced adjuster is relied on by lawyers 
for comprehensive reports and assist- 
ance in cases subject to litigation. 

L. A. Horton, Horton Claims Serv- 
ice, Oklahoma City, president of the 
association got the formal program 
under way in the afternoon. The first 
order of business was the meeting of 
the section on fire and allied lines. Ross 
Whitney, Chicago, fire vice-president of 


the association was unable to attend 
and W. H. Moore, Wichita, executive 
secretary-treasurer of the organization, 


presided 

\ roundtable discussion of commit- 
and set-up of the fire section and 
the showing of a movie on the burning 
of automobiles by E. A. Gormley, Dal- 
las manager of the National Automobile 
Theft Bureau, closed the afternoon ses- 
sion. 

A stag 
evening by 


tees 


first 
Inde- 
Texas. 
convention 
with Oscar O. Touch- 
stone, Dallas attorney, and Ben Lee 
Boynton, vice-president at Dallas for 
Firemen’s, as speakers. 


dinner was given the 
the Association of 
pendent Insurance Adjusters of 
The closing event of the 
was the banquet, 





LIABILITY DEFENSE 


When and how a liability insurance 
company can investigate and defend 
claims without prejudicing its right to 
later deny liability under the policy was 
discussed by O. O. Touchstone, Dallas 
attorney. 

While the 
connection 
policies, the 





largely in 
liability 
apply to 
insurer 
assured 


problem arises 
with automobile 
same principles 
all liability policies wherein 
agrees to defend and indemnify 
against liability to third persons under 
certain conditions, according to Mr. 
Touchstone. 

Mr. Touchstone’s 
on long experience 


conclusion, based 
and observation is 


that an insurer, if it asserts “no cover- 
age” under the policy, can then go in 
and investigate the claim and defend 


the suit against the assured without ad- 
mitting liability when it makes known 
to the assured that it reserves its right 
to rely on exclusions or breaches in the 
policy. In jurisdictions requiring assent 
by assured to such reservation by the 
insurer, a non-waiver agreement will be 
proof of the assent. Where the assured 
refuses to sign a non-waiver agreement 
it is worthwhile to investigate the avail- 
ability of a declaratory judgment. 


Matter Is Vital One 


The matter is of vital significance to 
liability insurers. On many occasions 
it is doubtful whether the insurer has 
a good defense against a suit on the 
policy; that is, a suit by the assured or 
by the injured party against the insur- 
ance company. In that case it is, of 
course, to the best interest of insurer 
to go in and defend the suit against as- 
sured, thereby keeping the judgment as 
small as possible and reducing the dam- 
ages which will be recovered in a sub- 
sequent ‘suit on the policy, should it 
ultimately be found that the accident 
is one within the terms of the policy. 

Mr. Touchstone also discussed 
proofs of loss in fire insurance policies, 
particularly in Texas. Ordinarily as- 
sured who fails to make proof of loss 
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Western Manager Floyd C. Hoffman of the Uniform Printing & Supply Division 


in Chicago ef the Courier-Citizen Co., 
25 years’ service with that organization. 
Lowell, 


and congratulatory telegrams were received from Walter B. 
president and general manager; J. F. Reilly, 


Lowell, Mass., was honored at a dinner on his 
John Mitchell, vice-president, attended from 


Reilly, vice- 
vice-president in charge of sales, both 


of Lowell, and the staff of the Brooklyn office. 
Mr. Hoffman, in the center above, is shown as he was presented an onyx desk set 


with inscribed plate from J. B. 
Mitchell looks on. Below, 


Bazinet, 
Mr. Hoffman sits with the set on his lap in the midst of 


manager supply department, while Mr. 


his Chicago staff of superintendents and foremen, whose average service is about 


15 years. Mr. Mitchell is on his left. 
at the left in the back row. 


within 91 days attempts to show that 
the policy requirement with respect to 
proof of loss has been waived by some 
statement of agent, adjuster, or com- 
pany employe. When he is able to 
produce any testimony in support of 
this plea, the jury will find for him. In 
order to protect itself against perjury, 
insurer should have the agent, adjuster 
or other company employe investigat- 
ing the loss obtain from the assured a 
non-waiver agreement setting out that 
nothing said or done by insurer or its 
agents in the premises will operate as 
a waiver of the proof of loss require- 
ment in the policy. There should be 
no indication that the company was de- 
pending upon the reports of such em- 
ployes rather than upon the proofs of 
to be furnished by assured. The 
company should not deny _ liability 
before expiration of the time the as- 
sured should furnish proof of loss, since 
this constitutes a waiver of the require- 
ment. 


PRESIDENT’S REPORT 


loss 








From observations made during his 
term as president, L. A. Horton, Okla- 
homa City, reached several conclusions 
which he embodied in his president’s 
report. 

The independent adjuster is ctill very 
much in the picture, he said, and his 
business is increasing. Companies are 
favorable to the organization, and are 
no longer uneasy that adjusters will be- 
come involved in difficulties with the 
bar association. 

There has been an improvement in 
understanding among the adjusters 
themselves, and of the functions and 


Don C. 


Coltrin, western sales manager, stands 


methods of adjusters by other profes- 
sions and businesses. The association 
has done a good deal of work on co- 
operation with the bar association. 
Handling Legislation 

During the past year some legisla- 
tion has been proposed in states deal- 
ing with so-called unauthorized prac- 
tice of law by lay 
adjusters, Mr. Hor- 
ton stated. In 
most cases adjust- 
ers have been able 
to convince those 
behind such legis- 
lation that this was 
not the proper ap- 
proach to the prob- 
lem. 


The bar associa- 
tion of California 
has approved the 


“statement of prin- 
ciples” as adopted 
by the National L. 
Conference Committee on Lay Adjust- 
ers and has organized its own commit- 


A. Horton 


tee. Adjusters have a representative on 
this committee. This, Mr. Horton be- 
lieves, is a pattern for the solution of 


this problem. 

Fire adjusters are joining the organi- 
zation, and their closer contact with 
other adjusters in the home offices of 
fire companies, as in the case of 
ualty adjusters, has increased the con- 
fidence of the loss managers in the 
membership. Adoption by the associa- 
tion of a fire and casualty section has 


cas- 


stimulated membership and given the 
organization a well rounded appeal. 
Membership in the association has 


increased and educational and other ac- 
tivities are being expanded, 





“Interpretation of Fire and Extended 
Coverage,” the paper by J. D. Buck- 
alew, independent adjuster of Fort 
Worth, who was unable to attend, was 
read by W. O. Coles, associated with 
Mr. Buckalew. 

Extended coverage has been a boon 
to local agents, and in many cases has 
helped them hold lines in competition 
with other companies, Mr. Buckalew 
wrote. 

The agent has a great deal of re- 
sponsibility for seeing that assured is 
fully informed on what is in the policy 
he buys, Mr. Buckalew declared. 


Should Cooperate with Agent 


“If I were an adjuster, I would want 


to know a little bit about the assured 
before I walked in,” said E. C. Gam- 
brell, Seay & Hall agency, Dallas, 


and vice-president Texas Association of 
Insurance Agents. “I would talk to 
the agent and have him introduce me to 
the assured where practical. What most 
agents fear (and it is costing you lots of 
money every year) is that the adjuster 
will not get along with the assured who 
has put money in the agent’s pocket. 
Our agency assigns losses to certain ad- 
justers we know will get along with 
certain types of assured and in every 
case possible advise assured just who 
will handle his loss. We do not like to 
handle our own losses. If I were an 
adjuster I would promptly and fully ad- 
vise the agent about the status of the 
loss and would, by all means, advise 
him when the loss is closed. The most 
embarrassing moment in an agent’s life 
is several days or weeks after assign- 
ing a loss when assured calls him and 
asks its status and he does not know. 
The assured can never understand this.” 
Mr. Gambrell also urged use of 
simple language in adjusting a loss. 
Adjusters hold the key to public re- 
lations, good or bad, for the insurance 
business and they should have sufficient 
time to spread the gospel of insurance 
to the insuring public, because at no 
other time is public more receptive. 


INLAND MARINE 








Discussing the adjusting of inland 
marine claims, Wilson W. Brooks, Jr., 
special agent at Houston for the Marine 
Office of America, pointed out that the 
policy contract is the yardstick or key 
to proficiency in adjusting and adjust- 
ers must know it. Since the coverage 
is still in the development stage, it is 
essential that underwriters, brokers and 
adjusters work closely together. When 
in doubt, consult the company. 


Treatment of Compound Fractures 


Up to as late as the civil war, com- 
pound fractures meant eee ampu- 
tation and often death, Dr. W. G. Stuck, 


San Antonio, told adjusters in a "talk on 
“Recent Developments in Compound 
Fracture Treatment.” During the 
world war a method of holding open 


the wound by use of vaseline packs was 


developed. In the last two years two 
really successful methods of treatment 
have been developed. 

The first is sulfanilamide. Taken in- 


ternally, it kills germs in the system 
and thus holds down infection in com- 
pound fracture wounds. The method 
has been expanded now to include ap- 
plying sulfanilamide powder directly to 
compound fracture wounds, which has 
more than doubled the chances for un- 
complicated healing. 

The other development is a metal al- 
loy, vitallium, used to hold the fracture 
fragments and still not interfere with 
healing of the tissues. 


Address of Boynton 


Mr. Boynton, in his address, observed 
that the proper and satisfactory func- 
tioning of a claim department is per- 
haps the first essential in an insurance 
company. He said that logically the 
claim department should be linked to 
the production department, because 
payment of losses is a potent factor in 
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PAUL W. KRIDLER 


Paul W. Kridler, Fremont, president 
Ohio Association of Insurance Agents, 
presides this week at its midyear meet- 
ing in Columbus. 








the production of business. Many 
thousands. of dollars of premiums have 
been “run off” the books by the im- 
proper handling of claims. Also thou- 
sands of dollars have never reached the 
books because of faulty claim handling 
at the inception of an agency connec- 
tion. Today, Mr. Boynton said, all de- 
partments should be operated and 
treated as production units. 

Through the use of independent ad- 
justers, along with its salaried staff, a 
company can have some one on the loss 
within a few hours, he pointed out. An 
independent adjuster is really an insur- 
ance company representative. When an 
independent adjuster is assigned a loss, 
he is representative of the company 
making the assignment when he goes 
into the field to meet agent, policyholder 
or claimant. He is thus. for the time 
being in the same role as a staff adjuster 
and must “produce” business for that 
company by the manner in which he 
handles the loss. He must produce sat- 
isfaction, goodwill, friendly relationship 
and through these premiums for the 
company will come later. 

The independent adjuster should bear 
in mind that the insurance belongs to 
the producing agent and he should not 
discuss it with any competitor. More- 
over, the adjuster must realize that he 
is a representative of the agent. In 
case the investigation is in connection 
with a loss to a third party, the ad- 
juster then becomes a three cornered 
representative. He stands for the in- 
sured, the agent and the company. The 
impression he makes is directly reflected 
to the three parties he represents. 

The company wants the cold facts. 
It doesn’t want the opinion of the ad- 
juster based on personal idiosyncrasies. 
Whatever opinion is to be given should 
come last. 


Eliel & Loeb Opens Office 
LOS ANGELES—Eliel & Loeb, 


New York and Chicago insurance firm, 
has opened an office here at 210 West 
Seventh street, with Herman J. Schroe- 
der as manager. Mr. Schroeder for 12 
years was associated with the firm in 
Chicago, but for the past six years has 
been in Los Angeles. 





MARINE INSURANCE 
Young man wanted with some knowledge of 
Ocean Marine. Excellent opportunity for one 
anxious to learn this business with a strong 
company. Answers must state age, experi- 
ence, education and salary expected. All an- 
swers will be treated confidential. Address 
N-37, The National Underwriter, 175 W. 








Jackson Blvd., Chicago, Illinois. 





Confer on Auto Insurance 


Finance Issues in Mich. 


LANSING—Questions pertaining to 
finance companies’ operations in the in- 
surance field were discussed at a ses- 
sion in Detroit called by Commissioner 
Berry. The meeting was in charge of 
Jay C. Ketchum, second deputy, and Seth 
Burwell, head of the licensing divisien, 
and was attended by some 35 or 40 in- 
surance and finance company officials 
and local agents. 

The commissioner was asked to call 
the meeting by Rep. Miles, chairman of 
the house judiciary committee, in an 
effort to work out an agreement in the 
automobile finance - insurance situation. 
The committee is considering a bill to 
prohibit auto dealers from inserting pro- 
visions in an installment contract under 
which insurance would be procured by 
the seller and its costs included in the 
contract, or from requiring that insur- 
ance be procured from any given agent 
or insurer. 

Subjects discussed included acceptance 
by finance companies of policies writ- 
ten through facilities not allied with the 
financing service; and overcoming of the 
short rate cancellation penalty now as- 
sessed against new automobile buyers, 
and property damage and public liability 
solicitation. 

Finance company representatives con- 











17 
tended that many difficulties arise unless Indiana Seeks to Put an 
they control insurance.. Agents, on the ‘ 
contrary, claimed the purchaser is given End to Unlicensed Sales 
better service through inde - yen- - 
aa service through independent agen About 800 fire and casualty com- 
~y sp 2 , panies, fieldmen, general agencies and 
Following the general meeting, the es noaaga ; : os > 
; : branch offices will receive this week in- 
department representatives held a sec- at . penn re 
structions trom C ommiussioner V ieh- 


ond session with finance company repre- 
sentatives alone, taking up the question 
of interest and commission differentials 
between insured and uninsured install- 
ment sales contracts. 

Among the organizations rtpresented 
were: National Automobile Underwrit- 
ers Association, National Board, Ameri- 
can Mutual Alliance, General Exchange, 
General Motors Acceptance Corpora- 
tion, Universal Credit mean Com- 
mercial Credit, C. I. T., General Finance, 
Associates Investment, Michigan Asso- 
ciation of Insurance Agents, Detroit 
Automobile Inter-Insurance Exchange, 
Auto-Owners of Lansing, Wolverine, 
Preferred Automobile. David A. Forbes, 
Grand Rapids,, president; Waldo O. 
Hildebrand, Lansing, secretary - mana- 
ger; Al Dreifus, Detroit, chairman of 
the automobile study committee, and 
George Carter, conference committee 
chairman and head of the Detroit In- 
surance agency, were among the agency 
representatives. Orville Davies repre- 
sented the G. E. I. C. and Howard 
3rown the Detroit Inter-Insurance F..- 
change. 





mann of Indiana to furnish the depart- 


lists of brokers through 
have accepted policies during 


ment 
they 


whom 


the 


last five years covering risks in Indiana. 


and lists of 
each of 


Names and addresses, 
coverages accepted from 


all 


these 


brokers and, which were proberly coun- 


tersigned are items required. 


Indiana 


The 


These lists will be checked to see if 
the brokers were licensed in 
when the business was placed. 
commissioner’s letter states “it is 


the 


obligation of the company before accept- 
ing coverages originating through brok- 


state of Indiana, 


broker or 


ers on risks in the 
ascertain that such 
hold a license 
as resident or non-resident brokers.” 
Also required will be reports as to 
premium rates at which all risks so 
ceived were written. It is pointed 
the Indiana Inspection Bureau is 
strained from quoting rates on any 
in the state to any company 
agent not licensed. sroker’s 
issued to corporations authorizes 
(CONTINUED ON LAST PAGE) 
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When you use our tested Week-by-Week 


solicitation plan you have before you a striking 


picture! 


A picture of your customer's 


present insurance protection and his actual insurance 


needs. 





Agents acclaim it everywhere. 


HIO FARMERS 


INSURANCE COMPANY 


Chartered 1848 
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NEWS OF FIELD MEN 





Kansas Blue Goose Members 
to Take First Aid Work 


WICHITA—The Kansas Blue Goose 
at its annual meeting here unanimously 
adopted a proposal of <. Nelson, 
Great American, past most loyal gander, 
that all members complete one of the 


first aid courses of the Red Cross. It 


is believed to be the first pond to adopt 
such a program. Classes would be set 
up in Topeka, Kansas City and Wichita. 

Delegates to the grand nest meet- 
ing at Asheville are J. Y. Dickerson, 
outgoing most loyal gander, and R. E. 


Hauck, most loyal gander-elect. Alter- 
nates are O. OD. Butcher, Hart- 
ford state agent, Topeka, first most 
loyal gander of the Kansas pond, and 
J. E. Mott, Great American state agent, 
Wichita. Memorial services were con- 
ducted by C. E. Bleckley of Topeka, 


gander, for James T. 
Kansas state agent of the 
companies since 1921, who 
died in January. Special letters were 
written Col. H. S. Searle, Crum & Fors- 
ter, past most loyal gander, who is now 
in active service at Camp Robinson, 
and A. T. Wilson, Springfield state 
agent, Topeka, who was unable to at- 
tend because of illness, each letter be- 
ing signed by about 75 members. 
Guests were R. H. White, Sun, Ok- 
lahoma, and H. J. Schoeppe, Commer- 


past most loyal 
Lardner, 


Western 


cial Union, Minnesota. Col. Sam 
Woolard, retired state agent of the 
Commercial Union, Wichita, was hon- 


ored by a special song at the banquet, 
than 100 in attendance. 


with more 
About 25 remained over for the golf 
tournament Wednesday. V. B. Steen- 


banquet commit- 
golf chairman, 
their 


rod, chairman of the 
tee, and Walker Moore, : 
were especially commended for 
fine work. 


Schreiber in Michigan 
for National Union 


Announcement is made of the appoint- 
ment of W. L. Schreiber as state agent 
of National Union Fire for western 
Michigan. He succeeds John R. Baker, 
who recently resigned to enter the local 
agency business, and will maintain head- 
quarters at 215 Association of Commerce 
building, Grand Rapids. 

Mr. Schreiber is well-known in west- 
ern territory, having spent many years 
in the field and other capacities acquiring 
a background of experience fittingly 
qualifying him for his new undertaking. 
For the past few months he has been 
located at Pittsburgh as specia! agent for 
Standard of New York. 


Oregon Pond Honors Osborn 

PORTLAND, ORE.—The Oregon 
Blue Goose gave a farewell luncheon 
in honor of H. Ross Osborn, who has 
resigned as Oregon manager for D. F. 

sroderick, Inc., to open his own adjust- 
ing office in Spokane. Mr. Osborn was 
adjuster in Seattle for the Travelers, 
later becoming manager of its Spokane 
claims office, supervising eastern Wash- 
ington, Oregon, Montana and Idaho, and 
in 1936 became manager of the casualty 
department of the Fire Companies Ad- 
justment Bureau in Spokane, later com- 
ing to Portland in a similar position and 
joining the Broderick organization in 
January, 1940. 

J. D. Hurley, Oregon speciai for 
Cravens, Dargan & Fox, is chairman in 
charge of arrangements for the annual 
meeting of the Oregon pond the latter 
part of June. 


Avery with N. Y. Underwriters 

C. H. Avery, formerly special agent 
for Holland & Gates general agency of 
ar seen Miss., has joined New York 
Underwriters as Alabama state agent. 
He succeeds Robert S. Greer, resigned. 
He was at one time with the Mississippi 
State Rating Bureau. 


Three Iowa Field Groups 
Elect New Officers 


DES MOINES—Fred Brake, Iowa 
state agent Great American, was 
elected president of the lowa Fire Un- 


derwriters Association at its annual 
meeting. He has been_acting presi- 
dent since the death of N. P. McGov- 


ern of St. Paul Fire & Marine. The 
office was left unfilled as a tribute to 
Mr. McGovern during the remainder of 
his term. 

A. E. Holt, Aetna Fire, was named 
vice-president, and W. K. Hankinson, 
National Fire, secretary. 

John W. Lenehan, Niagara, was 
named president of the Iowa Fire Pre- 
vention Association, succeeding D. L. 


Fischer, Fidelity & Guaranty Fire. L. 
J. Wherry, Home, was named vice- 
president, A. R. Goodall, New York 


Underwriters reelected secretary-treas- 
urer and A. P. Mapes, Fidelity-Phenix, 
named assistant secretary. 

S. Ingham, Hartford Fire, was 
elected most loyal gander of the Lowa 
Blue Goose; W. S. Volz, Fireman’s 
Fund, supervisor; O. L. Hansen, Nora 
Springs, Ia., Rain & Hail Insurance 
Bureau, custodian; E. R. Rust, guar- 
dian; N. W. McBeath, Great American, 
keeper, and R. P. Osier, Norwich 
Union, relected wielder. 

Six candidates were initiated. 


Iowa Associations to Hold 
Program on National Board 
DES MOINES — The Iowa Fire 


Underwriters Association and Iowa Fire 
Prevention Association will hold a spe- 
cial joint program May 19 commemo- 
rating the 75th anniversary of the Na- 
tional Board. A special committee com- 
posed of Art Goodall, state agent New 
York Underwriters, E. M. Hopkins, of 
the prevention association, and W. H. 
Hankinson, National Fire, is in charge 
of the program. 

There will be 
former president 
Insurance agents; 


talks by B. C. Hopkins, 
Iowa Association of 
Charles Slade, Des 
Moines fire chief; Art Gregory, editor 
“Successful Farming;" John Strohm, 
state fire marshal; Herb Plambeck, farm 
editor of radio station WHO; Gene 
McGuire, Iowa Daily Press Association; 
Forrest Geneva, Des Moines “Register 
& Tribune,” and W. H. Harrison, Iowa 
state agent National Fire, who will give 
a brief talk on the history of the Na- 
tional Board. 


Indiana Underwriters Group 
Offers to Aid Defense 


The Indiana Fire Underwriters Asso- 
ciation unanimously adopted a defense 
assistance resolution at its recent meet- 
ing, copies of which have been mailed 
to the President, Governor Stricker of 
Indiana, Federal Bureau of Investiga- 
tion's Indianapolis office, and State Fire 
Marshal Smith. “In passing this reso- 
lution,” says Robert C. Walker, Liver- 
pool & Globe, association president, “it 
is not our intention to interfere with in 
any way or overlap the operations of any 
other agencies at present engaged in 
fire prevention work in defense indus- 
tries.” 

The resolution states that members as 
they travel about the state are ready to 
do such inspection and_ investigation 
work as they may be called upon to do 
in: this connection. They are ready to 
assist in educational work and in form- 
ing organizations in local communities 
for fire prevention and other emergen- 
cies that might arise if our country be- 
comes an active combatant in the war. 


John A. Gray Has New Field 


John A. Gray, who has been special 
agent for Vermont and New Hampshire 
with headauarters in Manchester for 
Phoenix of Hartford, Connecticut and 


Equitable F. & M., is being transferred 
to Hartford headquarters where he be- 
comes special agent for Phoenix only, 
supervising business in Connecticut and 
western Massachusetts. He is succeeded 
at Manchester by John G. Tracey of the 
home office. 


California Pond Admits Five 

LOS ANGELES — California Blue 
Goose at a meeting initiated three mem- 
bers: J. R. Callahan and Frank Maser 
of the Home, and S, L. Rogers, Loyalty 
group. R. F. Robertson and A. J. Kay- 
ser were admitted on transfer from the 
San Francisco pond. Pat Loomie out- 
lined plans for the first annual party of 
the San Diego puddle at San Diego May 
16-17. The golf game and golf dinner 
will be held May 16 and the business 
session, with installation of officers, an- 
nual dinner and entertainment May 17. 

E. W. Dunn, past most loyal gander, 
reported on the Pacific Coast conference 
held in San Francisco recently and Past 
Most Loyal Grand Gander Buchanan 
told of the doings of the Fresno puddle. 
A film depicting manufacture of tanks 
and trucks was shown through courtesy 
of Pelton Motors. It was entitled 
“America on Wheels.” 


Field Men’‘s Skit in Cleveland 


CLEVELAND—At the next meeting 
of the Insurance Board of Cleveland 
May 26, the Cleveland Field Club will 


put on its business 
Points on Parade.” 
of John W. Weddell, Western Factory; 
William Starkweather, Caledonian; G. 
E. Woodfield, Firemen’s, and B. W. 
Hopkins, Hartford. 


Tell Public Relations Work 


LOS ANGELES — Southern Califor- 
nia Fire Underwriters Association at 
its meeting here heard Herbert E. Sem- 
melmeyer, public relation director Paci- 
fic Board. tell of the work his depart- 
ment has been doing in contacting and 
aiding local agents’ associations in meet- 





The cast consists 


ing problems and aiding them in con- 
veying to the public the facts about and 
benefits of insurance. V. M. McKinney, 
special agent America Fore group, pub- 
lic relations chairman, outlined the 
work the committee has been doing 
along similar lines in conjunction with 
the Pacific Board. Ralph Y. Yambert 
spoke on public speaking. 


Inspection Work Nears Close 


At the inspection of Valley City, N. 
D., J. Burr Taylor, Western Actuarial 
Bureau, spoke in the schools and at a 
dinner in the evening. R. W. Swanson, 
Fargo, state agent America Fore and 
secretary of the North Dakota Fire Pre- 
vention Association, outlined the associ- 
ation’s work and purposes. 

Mr. Taylor will speak at the last in- 
spection to be held by the Minnesota 
Fire Prevention Association at Hibbing 
May 21. 


Smith Transferred to Columbia 


To give its agents in South Carolina 
better service, the St. Paul Fire & Ma- 
rine is transferring State Agent J. G. 


Smith's headquarters from Atlanta to 
1000 Liberty Life building, Columbia, 
S. C. The territory in Georgia border- 


Smith 
tuture 
Atlanta, 


ing on South Carolina which Mr. 
has been servicing will in the 
be handled by J. F. Lyle of 
Georgia state agent. 


Firemen’s Changes on Coast 


Fred W. Greenlaw, who has been spe- 
ciai agent at San Francisco for Fire- 
men’s, has now been transferred to 
Seattle, covering western Washington. 
Don F. Valiton has been appointed spe- 
cial agent in Montana with headquarters 
at Great Falls. 


Draft Law Is Wichita Topic 


Nearly 40 attended the luncheon of 
the Sunflower (Wichita) Blue Goose 
to hear Enos Hook, Wichita attorney, 
chairman of the draft board, explain the 
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Speak at Independent Adjusters Meet 








B. L. BOYNTON 


Two of the chief speakers at the an- 
nual convention of the National Asso- 
ciation of Independent Insurance Ad- 
justers at Dallas this week are B. L. 


c. S. MILLER 


Boynton of Dallas, southwestern man- 
ager of Firemen’s, and C. S. Miller of 
the adjusting firm of Whitney & Miller, 
Chicago. 








draft law and its workings. Guests in- 
cluded J. Y. Dickerson, most loyal gan- 
der, and Robert Hauck, supervisor of 
the Kansas pond, both of Topeka; B. 
J. Weldon and William Piper, Jr., 
the Dulaney, Johnston & Priest agency, 
Wichita. 


Carolinas Pond Meets June 12 


The annual meeting of the Carolina 
Blue Goose will be held June 12 at 
Charlotte. Officers will be elected and 
the final arrangements for the grand 
nest meeting in Asheville in August an- 
nounced. 


Connecticut Field Club Elects 


The Connecticut Field Club at its an- 
nual meeting elected H. B. Ward, Bos- 
ton and Old Colony, president; L. 
M. Dexter, North America, vice-presi- 
dent; S> G. Tracy, Connecticut Fire, 
treasurer, and W. G. Bailey, Scottish 
Union, secretary. 








San Francisco Outing May 24 


The annual outing of San Francisco 
Blue Goose will be held May 24 at 
Diablo Country Club. O. M. Parrish 
of Hinchman, Rolph & Landis is gen- 
eral chairman. 

Miss Eva L. Spencer, former owner 
and manager of a large balloon and 
parachute factory in London, told of her 
experiences in England at the luncheon 
Monday. 


NEWS BRIEFS 


The Mountain Field Club of New 
Hampshire will meet in Manchester 
May 19. 

The New England Blue Goose ob- 
served its annual ladies’ night in Bos- 
ton May 12. 

Field men from New York, Pennsyl- 
vania, Illinois and Georgia were in con- 
ference with home office executives of 
the St. Paul Fire & Marine this week. 

At the meeting of the Ohio Stock Fire 
Insurance Speakers Association in Co- 
lumbus Monday, Allen C. Guy, Colum- 
bus manager Western Adjustment, will 
discuss the foundation exclusion clause 
in the standard fire insurance policy. 

The Blue Goose auxiliary of the Sun- 
flower (Wichita) puddle held a bridge 
luncheon May 14 with Mrs. James E. 
Stevenson as chairman. 

Hugh Coldwell, Kansas state agent of 
the Commercial Union, Wichita, who 
thas been confined since last fall with a 
heart ailment, is greatly improved and 





able to visit his office for short in- 
tervals but will not be permitted to re- 
sume full duties for some weeks yet. In 
the meantime H. J. Schoeppe, from the 
Minnesota field, will continue to pinch 
hit for him. 

The North Dakota Underwriters As- 
sociation will hold a meeting in Fargo 


NEW YORK 











HARTFIELD 25-YEAR MAN 


David Hartfield, vice-president of 
Marsh & McLennan, New York, was 
feted the other day on his 25th year 
of service with M. & M. He was guest 
of honor at a luncheon and was pre- 
sented with an engraved gold watch. 
He started as a local agent at Hender- 
son, Ky., and joined Marsh & McLen- 
nan in Chicago in 1916. Later the same 
year he was transferred to New York. 





DUXBURY DONATES PRIZE 


G. H. 
States 


Duxbury, assistant United 
manager North British & Mer- 
cantile, has donated a $50 prize to be 
awarded outstanding members of the 
agents’ and brokers’ qualification course 
of the Insurance Society of New York, 
which is about to be terminated for the 
season. 





ROYAL-LIVERPOOL BOWLING 


The Royal - Liverpool Bowling 
League marked the close of its season 
by its annual dinner. In attendance 
were the league members, guests, and 
company officials. 

The trophy for high individual aver- 
age, which was donated this season by 
Harold Warner, United States man- 
ager, was presented by him to R. H. 
Siegmann. Mr. Siegmann was the re- 
cipient of the handicap trophy, pre- 
sented by President Kenneth Spencer 
of Globe Indemnity, who also made the 
presentation. Toastmaster was League 


President W. S. Costello. 


ENDS 





McELLIGOTT OUSTER SURPRISE 


Fire insurance people were shocked at 
the action of Mayor LaGuardia in sum- 
marily forcing the resignation of Fire 
Commissioner J. J. McElligott, and or- 
dering dismissal from service of First 
Deputy Commissioner G. L. McKenna. 
Since his appointment as commissioner 
in 1935, McElligott worked in complete 


harmony with insurance interests, and 
was an advanced student of fire preven- 
tion and fire protection. He had risen 
from the ranks and had a thorough 
knowledge of fire hazards in the city. 
McElligott had a sympathetic interest in 
the Fire Patrol maintained by the insur- 
ance companies, and was cooperative in 
furthering the service. It had long been 
common knowledge that the mayor and 
he did not see eye to eye. 

Patrick Walsh, appointed as McElli- 
gott’s successor, is likewise a firefighter 
of ripened experience, and he, too, is 
well thought of by the insurance frater- 
nity. 

Incidentally Commissioner Walsh and 
General Manager W. E. Mallalieu of the 
National Board met in Ireland some 35 
years ago, when linking arms each 
kissed the Blarney stone. They have 
long been close friends. 





IMPRESSIVE ANNIVERSARY GROUP 


Dr. H. W. Chase, chancellor of New 
York University; Louis Bromfield, Will 
H. Hays, president Motion Picture 
Producers & Distributors of America; 
Virgil Jordan, president the Confer- 
ence Board; Dr. Mary E. Woolley, 
president emerita of Mount Holyoke 
College; Merle Thorpe, editor “Nation's 
3usiness;” Louis J. Taber, master the 
National Grange, and nearly 50 other 


prominent persons constitute a national 
committee which will lead the nation- 
wide observance of May 21-28 as Na- 
tional Defense Through Fire Defense 
Week, in commemoration of the 75th 
anniversary of the National Board, to 
be climaxed by a national program in 
New York dedicated to future progress 
in fire prevention and protection. 

The national committee membership 
was made public by W. E. Mallalieu 
director of anniversary activities. 


BANKS FORUM TO HEAR MORRELL 


Ralph Morrell, vice-president in 
charge of the claim department of Davis 
Dorland Company, New York City, will 
address the Savings Banks Insurance 


Forum, comprising the savings banks of 
Brooklyn, Long Island and Staten 
Island, May 20. He will discuss loss 
adjustments. A question and answet! 


period will follow Mr. Morrell’s talk 





BROKERS SLATE RATIFIED 


Through a mail vote the executive 
committee of the National Association of 
Insurance Brokers, Inc., approved the 
previously suggested nominees for of- 
ficers. For president, F. M. Hohwiesner, 
San Francisco; vice-presidents, H. 
Moore, Boston, and F. P. Lavin, Chi. 
cago; treasurer, E. S. Litchfield, Boston; 
secretary, H. G. Sawtelle, St. Louis. 
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~ EDITORIAL COMMENT 





Revealing Increases in Values 


ALTHOUGH in recent months there has 
been a great deal of emphasis unon the 
delay that would be encountered in get- 
ting machinery replacements in event of 


loss and hence there would be larger 
recovery under U. & O. policies, the 
fact that there has been a sharp in- 


crease in the actual value of machinery 
has not been publicized to as great an 
extent. Many manufacturers who have not 
new equipment re- 
cently, not how 
their values have increased. 
and writing 
undoubtedly aware of the change, 


had occasion to buy 
probably do realize 


The 


companies 


boiler 
machinery are 
how- 
because. just the other day the ma- 


& O. 
50 percent. 


ever, 


chinery U. rates were increased 


by as much as 
A rather revealing experience was 
field man in 


An assured 


encountered by a Illinois 
the other day. 


appraisal to be made of his plant and 


caused an 


the machinery was appraised at $80,000. 
The assured looked over the appraisal 


and detected an error. He decided to 
make further investigation and _ con- 
sulted a firm of experts in Chicago. 


This organization appraised the machin- 
ery at $110,000 and offered to buy the 
at that price. The assured 
is very much concerned about his situa- 
tion from the coinsurance standpoint. 
As R. E. Omaha manager for 
Western Adjustment, said in his recent 
talk before the Nebraska Association of 
Insurance Agents, the present day 
uation constitutes an invitation to 
agents to call upon their assured. It 
the door to them. We would 
stronger term than invitation. 
An agent today should feel under com- 
pulsion to survey the situation of 
the light of present 


machinery 


Glass, 


sit- 


opens 


use a 


his 
assured in day 


values. 


Hampered by Bureaucratic Control 


H. P. STELLWAGEN, executive vice-pres- 
ident of the Indemnity of North Amer- 
ica, recounted various factors. that 


stymie the natural progress of insurance 
and keep it from meeting public 
mand now and then. He urged flexibil 
ity in method but stated that companies 
are often hampered by bureaucratic reg- 
ulation of state insurance 
and by legislation. 

le decried 
efforts to 
Sometimes 


de- 


departments 
unnecessary and unwar- 
hold companies in a 
they are obliged to 
conditions and they run 
law or ruling that pre- 
vents them from meeting a demand that 
is perfectly normal. 


ranted 
groove. 
meet: unusual 


afoul of some 


companies and 


stifle 


Sometimes 
seek legislation to 


agents 
competition 


that does not meet with their approval 
They try to 
eliminate experimentation or pioneering 


at that particular moment. 


because they desire to wall in their own 
Thus we get on the statute 
books, measures that in the 
future may be a bar to progress. It is 
an unwise policy brand of in- 
try to regulate other 


business. 
restrictive 


for one 
surance to some 
class. 

must need be a certain amount 
of departmental control. Solvency must 
The public should be 
protected but when we try to guide the 
technique of insurance or bind it so that 
it can not freely we harm public 
interest. With changes rapid and de- 
mands changing we require just as free 
action as is consistent with safety. 


There 


be maintained. 


move, 


What About That Laboratory? 


WE have not heard anything recently 
concerning that very excellent 
tion that Vice-president C. C. 
of the Fireman’s Fund made which was 
seconded by Wade Fetzer, Jr., vice- 
president W. A. Alexander & Co., Chi- 
cago, to the effect that insurance should 
have a well-manned, well 
laboratory patterned 
similar organizations in industry. 


sugges- 
Hannah 


scientific, 
ordered research 
after 
There are many large businesses and, in 
fact, many individual organizations of 
size that carry on their research 
work. These laboratories have been of 
immense advantage not only to the in- 
itself but to the consumer. 


own 


dustry 


The classes of business that have 
maintained these laboratories have made 
a comprehensive from time to 
time of public needs. In that way they 
have enlarged their market. In our opin- 
ion, the insurance would find 
it of great advantage to know what cus- 
tomers were thinking, what they were 
demanding or what they were needing. 
There may be too much of a tendency 
to. sit back with a certain amount of 
complacency and feel that insurance it- 
self knows much more than the cus- 
tomer. Certainly it does know more 
regarding its technique. It does not 
know nearly so much about the require- 


survey 


business 


ments of customers because changes are 
coming rapidly. 

Insurance at least should keep abreast 
with the procession so far as supplying 
customer needs is concerned. It has 


done much in perfecting operations in 
other directions and it will meet with 
great reward if it keeps in closer touch 
with the people who pay insurance pre- 
miumis. 








PERSONAL SIDE OF THE BUSINESS 





J. Belden Sly, Boston attorney, who 
presided at the annual meeting of the 
Insurance Forum in that city, is the son 
of H. Belden Sly, secretary of the East- 
ern Underwriters Association. 

H. L. Seip, vice-president and assist- 
ant secretary and treasurer of the 
Northwestern National, Milwaukee, has 
completed 40 years with the company. 
He started in the home office in 1901 
and served in various departments until 
1918, when he became special agent in 
Wisconsin. He returned to the home 
office in 1929 as supervisor in the un- 
derwriting department and was ap- 
pointed assistant secretary. On the re- 
tirement of Albert Hentzen, Mr. Seip 
became head of the underwriting de- 
partment and in 1939 was elected to his 
present offices and made a director. At 
an informal observance at the home 
office Wednesday, President Charles 
James presented Mr. Seip a 40-year 
service pin and lauded his service to the 
company over the long span of years. 
Gifts, flowers and congratulatory mes- 
sages were received from company offi- 
cials, associates and friends in the in- 
surance business. 

The engagement of R. S. Glidden, son 
of the late Jay S. Glidden, formerly 
manager of the Chicago Board, and 
Miss Joan Dexter, Highland Park, IIl1., 
has been announced. R. S. Glidden was 
associated with the brokerage depart- 
ment of Phoenix of Hartford in Chi- 
cago for five years. Two years ago 
he left the insurance business. 

J. W. Kinsinger, general counsel of 
Midwest Life, was defeated for mayor 
at the recent election in Lincoln, Neb. 
J. D. Iverson, local agent, was elected 
a councilman. 

Garfield Brown of the American Mu- 
tual Alliance, former Minnesota insur- 
ance commissioner, is seriously ill at 
Hines Hospital near Chicago. He was 
confined there late last year for a time, 
and since then has been under medical 
orders. His brother is chief of abdom- 
inal surgery at Hines Hospital. 

John A. Shea, retired loss superin- 
tendent in the western department of 
Aetna Fire, has now returned to his 
home in Chicago after a stay of seven 
months at Miami Beach. Mr. Shea 
suffered a prolonged illness, but he has 
made a remarkably good recovery; he 
walks some three miles a day and 
played five holes of golf the other day. 

O. W. Huncke of O. W. Huncke & 
Co., Chicago, was injured in an auto- 
mobile accident near Joliet, Ill. He suf- 
fered a broken rib and wrist and spent 
some days in the Joliet hospital. Mr. 
Huncke’s uncle, Karl Huncke, was for 
some years Cook county manager of 
National Liberty. 

R. H. Griffith, vice-president of the 
Glens Falls group in charge of Pacific 
Coast business, has returned to his desk 
after an absence of several months due 
to illness. While he is spending but a 


few hours a day at the office, Mr. Grif- 
fith is on the road to recovery. He suf- 
fered three major operations and an 
attack of pneumonia but was sturdy 
enough to overcome it all. He has re- 
cently been in Arizona convalescing, 
and on his 30th anniversary was visited 
by President F. M. Smalley and Mrs. 
Smalley. 

E. B. Leighton, state agent of Con- 
tinental and Maryland in northern Ohio, 
has completed 25 years with America 
Fore and is now a member of the Old 
Guard. Vice-president E. A. Henne 
presented Mr. Leighton an official Old 
Guard badge and an onyx desk clock at 
a luncheon. 

J. C. Spargo, Seattle special agent, 


Royal-Liverpool, suffered a_ broken 
knee cap in an automobile acci- 
dent. He is confined to. the hos- 
pital and is not expected to return 


to his regular duties for two months. 
Substituting for him is C. W. Lund- 
quist, who has been examining Wash- 
ington business in the Royal-Liverpool 
Pacific department in San Francisco for 
many years. 

K. Woolley, Seattle manager 
W ashington Surveying & Rating Bu- 
reau, is on a month’s combined busi- 
ness and pleasure trip through the 
east. He will be in New York for the 
National Board’s 75th anniversary 
celebration. 

A. L. Lucas, adjuster for Continental 
at Des Moines, is in the Iowa Methodist 
hospital there recovering from injuries 
suffered when struck by an automobile 
at Ottumwa. 

Kemp S. Dargan, Cravens, Dargan & 
Co., Houston, Tex., was elected a di- 
rector of the Texas Mortgage Bankers 
Association at its Dallas convention. 

W. E. Davenport, senior member of 
W. E. Davenport & Co., 50 years a 
member of the Boston Board, and one 
of the oldest active insurance men in 
Boston, had many visitors Tuesday and 
his desk was covered with flowers in 
observance of his 83rd_ birthday. 


DEATHS 


F. E. Spoerer, a broker in the Cook 
county department of the Phoenix of 
Hartford group in Chicago, died sud- 
denly due to a heart attack. He 
had been down to his office the day 
before and the next morning worked 
in his yard. He died suddenly in the 
afternoon. He is survived by Mrs. 
Spoerer, two sons, George R., who is in 
the publishing business in New York 








City, and Edward M., who is a sales- 
man in Atlanta. His daughter, Mrs. 
Agnes Langner, lives in Budapest, 


Hungary, her husband being manager 
of the Socony Vacuum Company. 

Mr. Spoerer had been connected with 
the Connecticut Fire for 55 years. He 
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entered its employ as a clerk in Jan- 
uary, 1886. He became Cook county 
special agent in 1894, and in 1899 was 
appointed state agent for Minnesota 
and Dakota. He was called to the 
western department in Chicago in 1900 
and was superintendent of the loss de- 
partment. The Connecticut was pur- 
chased by the Phoenix of Hartford and 
the western department was moved to 
Hartford. Mr. Spoerer went to Hart- 
ford with the title of general agent. 
Later he returned to Chicago as man- 
ager of the farm department and en- 
tered the brokerage business in 1920. 

He had served as a director of St. 
Paul’s House, 3831 North Mozart, Chi- 
cago, for many years. This is a home 
for the aged. Funeral was held in the 
Memorial Chapel, St. Paul’s House. Mr. 
Spoerer was secretary of the German 
Club of Chicago for many years. He 
also was treasurer of St. Paul’s Evan- 
gelical Lutheran Church for a number 
of years. He resided at 1428 Berteau 
avenue, Chicago. He was born Oct. 5, 
1867, in Chicago. 

Mr. Spoerer was one of the original 
of the six old Connecticut Fire people 
who formed a luncheon organization 
called the “Joys.” Later on the asso- 
ciation was augmented by the “Glooms” 
and a joint title is now used, “Joys & 
Glooms.” Mr. Spoerer had a fine flair 
for writing verse and he was the poet 
laureate of the organization, often re- 
galing the annual dinners with some of 
his verses. 

C. H. Anderton, 72, 
local agency work in Dayton, 
his son, Maj. Harry Anderton, 
there. 

Robert L. Parsons, retired secretary 
of the Northern of New York, who 
died May 1 at Escanaba, Mich., was 
well known throughout the west, as he 
traveled for the Imperial of London in 
the central west from 1884 to 1902 and 
later was field man for the New Hamp- 
shire, going in 1905 to the head office 
of the Northern. 

William H. Vance, one of the 11 
“ferry pilots’ believed lost in the At- 
lantic through the sinking of a Canadian 
vessel torpedoed while en route to Great 
3ritain, was one of the valued aviation 
claim adjusters attached to the south- 
western department of the Fire Com- 
panies’ Adjustment Bureau office at 
Houston. He had been connected with 
the bureau for several years, and a 
month ago received leave of absence to 
join the Royal Air Force. 

W. A. Muller, 74, president and di- 
rector of the Dorchester Mutual Fire 
since 1913, head of the W. A. Muller & 
Co. agency of Boston since 1916 and 
president and director of William A. 
Muller Investment Corporation since 
1925, died following an illness of some 
months. He entered the insurance busi- 
ness in Boston in 1892. 

Bernard A. Hoffman, 63, local agent in 
Monroe, Mich., died there. His son, 
Carl Hoffman, was associated with him 
in the agency. 

Norman B. Douglas, 47, who had 
been manager of Northwestern Mutual 
Fire at Montreal for 10 years, died at 
his home after a three month illness. 

Rulon S. Wells, 87, Utah insurance 
commissioner 1917-21, died in Salt Lake 
City. His father, D. H. Wells, was 
mayor of Salt Lake 1866-1876, and a 
brother, the late H. M. Wells, was the 
first governor of Utah under statehood. 
From 1899 to 1909 R. S. Wells was gen- 
eral manager for Utah and Idaho of the 
Mutual Life of New York. In the late 
’*80’s he was secretary of the Home Fire 
of Utah. At the time of his death he 
was senior president of the First Council 
of Seventy, of the L. D. S. church. 


S. D. Howland, retired, founder and 
former head of the agency bearing his 


formerly in 
O., with 
died 


name in Fall River, Mass., died at a 
— there. 
W. Washburn, 59, local agent at 


ay Me., died there. 


Miss Cora E. Ottaway, 78, who con- 
ducted an agency in Westfield, N. Y., for 
many years, died following a short ill- 
ness. 

M. L. Ayers, 77, of Dickinson, N. D., 
pioneer Dakota territory newspaperman, 


Former President of 
Washington Agents Dies 














TERRY L. ROSS 


Terry L. Ross of Wenatchee, Wash., 
64, died at a hospital there following 
a heart attack. Head of the pioneer 
Wenatchee agency of Ferguson-Ross, 
Mr. Ross had for the past year been 
inactive due to his health. For years 
he had been one of the agency leaders 
of the state, serving as president of the 
Insurance Agents League of Washing- 
ton 1936-37. Mr. Ross was born in 
Richland Center, Wis. He moved to 
Wenatchee in 1902 and immediately be- 
came prominent in civic and business 
affairs. He started his agency shortly 
after going there and later launched the 
Wenatchee Federal Savings & Loan As- 
sociation, which he headed until his 
death. He gained widespread recogni- 
tion for his able management of the 
institution, which never failed to pay 
a dividend to investors during the 
troubled days of the early ’30s. He 
served as postmaster at Wenatchee and 
also held various other public offices, 
including county auditor. 








and for a number of years an insurance 


man, died at his home from heart 
trouble. 
H. J. Menton, 52, Mercedes, Tex., died 


there. He had been in the insurance 
business 20 years. He organized the first 
volunteer fire company department in 
the Rio Grande Valley and served as 
local fire chief. 

S. G. Raphael, local agent of Houston, 
Tex., for 32 years, died there. 

L. E. Larsen, head of the Larsen 
agency, died at Waterloo, Ia., from a 
heart ailment after a year’s illness. 





Veteran Agency Leader 
in Kansas Is Dead 








ROSSE CASE 


Rosse Case, of Marion, Kan., “grand 
old man” of the Kansas Association of 


CALLED TO SERVICE 


C. A. Brodine, son of G. A. Brodine, 
agent for Travelers at Rockford, IIL, 
has been called into service and is sta- 
tioned as an ensign on the U. S. S. 
“Whitney,” Honolulu. A graduate of 
Northwestern University where he took 
a course in naval science, Mr. Brodine 
was a naval reserve officer. He took 
the Travelers training school course at 
Hartford, and has been associated with 
his father in the insurance business for 
five years. 

A. K. Earnest, assistant engineer Vir- 





ginia Rating Bureau, and J. V. De- 
Bergh, clerk, have been called to the 
colors. Both were reserve Officers. 


Erwin Gill of the Gibson, Moore & 
Sutton agency, Richmond, also has been 
called. He is now a supply sergeant 
at Fort George Meade, Md. 

H. F. Schiltz, manager of the Du- 
buque, Ia., offices of Underwriters Ad- 
justing, has joined the army as lieuten- 
ant at Fort Belvoir, Va. Mr. Schiltz 
was a reserve officer. 

W. T. Charles, adjuster at Hopkins- 
ville, Ky., for Underwriters Adjusting, 
has been drafted. 

Charles Cox, marine department 
Home of New York, Chicago, has been 
inducted and is at Camp Forrest, Tenn. 

Richard Stenson, Cook county de- 
partment of Home of New York, is 
now at Camp Lee, Va. 

Col. Godfrey Cheshire, commanding 
officer of the 113th field artillery, North 
Carolina national guard, has been rec- 
ommended for promotion to brigadier 
general. He is now on active duty with 
the 30th division at Fort Jackson, S. C. 
In civilian life, Colonel Cheshire is 
state agent of Fidelity & Guaranty 
Fire, with headquarters at Raleigh. 

Al Guild of the Ireland-Guild Agency, 
Portland, Ore., army reserve officer, has 
been summoned to active duty next 
month at Fort Lewis, Wash. M. S. Pen- 
field, Oregon state agent of Royal-Liv- 
erpool, alsoa re serve officer, has received 
his orders and is awaiting the outcome 


of his physical examination. He has 
been ordered to report at Fort Lewis 
June 4. 


Hugh F. McKeever, brokerage depart- 
ment of Pearl, Chicago, has been drafted 
and is stationed at Camp Croft, 5. C. 

Richard Nelson, assistant manager of 
the Philadelphia office of Preferred Ac- 
cident, and Everett B. Mesereau, assist- 
ant claims supervisor of the Boston 
office, have both gone into military serv- 
ice. Mr. Nelson enlisted in the regular 
army and Mr. Mesereau was called with 
the Massachusetts national guard. 

Those from the home office of Pre- 


ferred Accident who have gone into 
army and navy service include Richard 
Arnold, Nicholas Vislocky and Charles 
Stoll, all naval reserve; Joseph Mc- 
Kerina, national guard; Thurston An- 
derson, enlisted; George Boyce, Peter 


Haratanik, James Hill, Jack Schaeffler, 
Charles Thomas, and James McCloskey, 
all draftees. 

Lawrence Smith, examiner of the 
Iowa department, who has been partic- 
ipating in the examination of Occidental 
Life, Los Angeles, has been notified to 
report for army duty. He is a reserve 
officer. 





Insurance Agents, of which he was a 
former president, and nationally-known 
among both agents and company men, 
died this week. He had spent his entire 
business life in local agency work in 
Marion. His son, Alex, associated with 
him in the Case & Son agency, also has 
served as president of the Kansas asso- 
ciation and as chairman of the rural 
agents’ committee of the National asso- 
ciation. 

Maryland Casualty has been awarded 
the Art Directors’ Club Medal—the top 
honor in a national competition among 
black and white advertising—for its 
Liberty Bell and a boy used in a mag- 
azine advertisement, titled “Not To Be 
Melted,” which appeared last January. 











PERFORMANCE 


is what counts 


No one knows better than the 
agent how much performance 
reallycounts. Anyone can make 
extravagant statements but a 
231 year performance record 


speaks for itself. 


You have a feeling of satis- 
faction in knowing that your 
clients are getting the utmost 
in service and protection when 
they are insured in the Sun, 
the world’s oldest insurance 


company. 
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SOME \ PEOPLE BELIEVE IN LUCK— 


others own Accident Insurance Policies in 
: THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 








Years ago insurance men also had to depend upon luck until they acquired experience and knowledge of salesmanship. 
Now, through concentrated Training School studies of underwriting rules, procedure, and sales technique, agents of The 
: g g § 


Travelers acquire a far broader knowledge of insurance than they could secure, the hard way, in the school of experience alone. 


Courses for those who will specialize in Life and Accident Courses for those who will specialize in Casualty Lines 
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J. W. Randall Is 
New Head of 
Executives Body 


E. J. Bond Is Vice-presi- 
dent—Herbert Hoover 
Addresses Banquet 


NEW YORK-—J. W. Randall of 
Travelers was elected president of the 
Association of Casualty & Surety Ex- 
ecutives at the annual meeting here 
Tuesday. E. J. Bond, president Mary- 
land Casualty, was chosen vice-president 
and C. W. Fairchild reelected general 
manager. 

Mr. Randall succeeds J. M. Haines, 
United States manager of London Guar- 
antee and president of Phoenix Indem- 
nity, with whom he served for three 
successive years as vice-president of the 
association. 

Mr. Bond has represented his company 
upon the executive committee for 
a number of years while Mr. Fairchild 
has been identified with the organiza- 
tion from its inception and has been gen- 
eral manager since 1937. As members 
of the executive committee these com- 


panies were elected: Aetna Casualty, 
Hartford Accident, New Amsterdam 
Casualty, Great American Indemnity, 


United States Guarantee and Standard 
Accident. 


Haines and Fairchild Speak 


Since Mr. Bond, as_ vice-president, 
automatically becomes a member of the 
executive committee, London Guarantee 
was chosen to fill the unexpired term of 
Maryland Casualty on the committee. 

Mr. Haines reviewed the accomplish- 
ments of the association during the three 
years he served as its chief officer and 
referred to some outstanding accomplish- 
ments of former years which had a bear- 


ing on the organization’s progress to 
date. 
Mr. Fairchild reviewed the work of 


the association and its various divisions 
during the year. He referred to the 
growth of the National Conservation 
Bureau and the Claims Bureau. He told 
of the increasing cooperation companies 
are giving the government in the defense 
program through the association staff. 
He referred to the establishment of the 
new branch office in Chicago. 

Following the annual meeting of the 
association, the executive committee was 
convened to consider a number of mat- 
ters. In the evening the association 
tendered a reception and dinner to its 
members and their guests at the Wal- 
dorf Astoria. The guest speaker was 
Herbert Hoover, who spoke extempo- 
raneously. A telegram of greetings was 
read from the U. S. Chamber of Com- 
merce, 

Upon the dais, in addition to Mr. 
Hoover, were past association Presi- 
dents A. Duncan Reid, J. M. Haines and 
C. B. Morcom; Commissioners Blackall, 
Connecticut, and Pink, New York; J. A. 

(CONTINUED ON LAST PAGE) 


Engineers’ Work 
in Comprehensive 
Scheme Is Vital 


The comprehensive liability contract 
makes it more and more plain that the 
engineer must get away from the objec- 
tive survey and into the psychological or 
subjective end of engineering, William 
A. Eakin, head underwriter for Employ- 
ers Liability, Chicago, told the Chicago 
Casualty Engineers Association. More 
and more engineers are called upon to 
have vivid imaginations which transcend 
the purely objective and foresee the 
moral hazard, viz., attitude of the em- 
ployer, and attitude and intelligence of 
the employe. When the casualty en- 
gineer learns to do this, Mr. Eakin con- 
tinued, he will have earned the right to 
be called a safety engineer and will 
elevate his department from a mere fact 
finding body to the most important in 
any insurance organization. 

Treating the broad scope of the com- 
prehensive liability policy, Mr. Eakin 
called attention to those points which 
should have the special attention of the 
engineer. Of these he regarded products 
liability as meriting the most attention. 
Under the comprehensive policy, prod- 
ucts liability no longer has a definite 
cutoff clause respecting prior sales. The 
question as to how long it takes for 
any inherent defect in a piece of durable 
goods to show itself is not known, but 
it seems that information on prior sales 
should be secured for at least five years 
back. 


Substitution of Ingredients 


One of the chief things the engineer 
should be on the lookout for, Mr. Eakin 
said, is substitution of ingredients due 
to lack of supply created by war condi- 
tions. He should determine if a dis- 
tributor modifies in any way the product 
as it comes from the manufacturer. 
Whether or not the insured is in the 
habit of leaving his product for trial with 
prospective customers should be deter- 
mined, for the prospect is often a novice 
who greatly increases the hazard. 
Finally, the so-called “good-will” policy 
of the insured should be determined and 
whether or not he wishes claims to be 


paid for alleged negligence. In deter- 
mining these factors, Mr. Eakin said, 
the engineer is dependent ultimately 


upon the moral caliber of the insured 
who may indulge in any degree of mis- 
representation of his product. Types 
of enterprises which should be given 
special attention in connection with a 
products liability coverage are air-con- 
ditioning manufacturers, cleaning and 
dyeing establishments, electrical equip- 
ment manufacturers, fuel oil and gasoline 
dealers, furniture manufacturers, gas 
water heater and oil burner manufactur- 
ers and toy manufacturers. In dealing 
with products which are edible, the use 
of x-rays by the engineers should be 
greatly extended, particularly to those 
foodstuffs which are opaque or dark 
colored. 

Comprehensive general liability does 
have some overlapping coverage with 
the comprehensive automobile contract 
as respects the automotive equipment 
of independent contractors, Mr. Eakin 
said. The engineer should include ob- 
servations on such hazards on the prem- 
ises as well as on the use of industrial 
trucks and other unlicensed automotive 


Plate Glass Claims 


Unit for Executives 


NEW YORK-—A plate glass division 
has been established in the claims bu- 
reau of the Association of Casualty & 
Surety Executives, and Frank H. Bragg 
has been appointed director. Mr. Bragg 
has resigned as 
superintendent of 
the glass depart- 
ment of Eagle, 
Globe and Royal 
indemnity compa- 
nies to accept the 
post. 

The newly estab- 
lished division and 
its staff will oper- 
ate under the im- 
mediate supervision 
of Barent Ten 
Eyck, general so- 
licitor of the claims 
bureau. Functions 
of the plate glass division and the prin- 
cipal reasons for its establishment were 
explained by Mr. Ten Eyck as follows: 

Recognizing the need for standardiz- 
ing and improving administration of the 
plate glass business of member com- 
panies with respect to dealings with 
contractors who replace broken glass, 
and in many other respects, the exec- 
utive committee last summer named a 
subcommittee which thoroughly studied 
the whole subject. 

It found that over a period of years 
undesirable practices had developed, but 
concluded they could be _ remedied 
through joint action by member com- 
panies’ coordinating practices of arrang- 
ing for plate glass replacement. 

The new division will accumulate in- 
formation for the benefit of the compa- 
nies as to the qualifications of glaziers 
to do insurance replacement work, and 
act as the representative of the com- 
panies in arranging for fair prices. 

Mr. Bragg has had more than 32 years 
of continuous experience in the plate 
glass insurance field. He began his ca- 
reer in the glass field in 1909 with New 
Jersey Fidelity and Plate Glass. He 
remained with that company until 1919, 
when he resigned to join the glass de- 
partment of Globe Indemnity. In 1920 
he was made assistant superintendent 
of the department and in 1924 he took 
charge as superintendent. In 1935 he 
was also appointed superintendent of 
the glass department of Eagle and 
Royal. 

Mr. Bragg was feted at a farewell din- 
ner by 40 department heads and officers 
of the Royal-Liverpool organization. 
He was presented with a desk set on 
behalf of the group by H. J. McCloskey, 
superintendent of the burglary depart- 
ment of Globe Indemnity. Kenneth 
Spencer, president of Globe Indemnity, 
presented Mr. Bragg with a_ wrist 
watch. A. E. Wales, assistant treasurer 
of Globe Indemnity, was toastmaster. 





Frank H. 


Brage 








equipment which the assured may have 
in operation there. 

The present contract does not seem 
to give exclusion against property dam- 
age by fire, Mr. Eakin said, therefore, 
the engineer should keep an eye out 
for these possibilities in connection with 
structural alterations, gymnasiums, ad- 
vertising signs, vending machines, 
exhibitions, sponsored events, which on 

(CONTINUED ON PAGE 38) 


Retrospective Plan 
Set Up for Army 
Contract Business 


Agent Becomes “Adviser” 
and Is Paid by Assured, 
Blanket Loss Rating 


WASHINGTON, D. C—The war 
department has released further details 
of the new casualty insurance plan to be 
used with the army's 
fee” contracts, announced in 
NATIONAL UNDERWRITER last week. From 
an insurance viewpoint, the plan is rev- 
olutionary in two respects. First, it pro- 
vides for blanket retrospective rating of 
automobile liability, general liability and 
compensation insurance, with a ceiling 
of 90 percent of the total standard pre- 
mium, and a sliding expense allowance 
for the company. Second, compe nsation 
of the agent, or “adviser,” as he is 
called, is paid directly by the assured 
and is not included in the premium com- 
putation. There is no acquisition cost 
allowance as far as the insurance com- 
pany is concerned. 

The plan applies to all “cost-plus-a- 
fixed-fee” contractors, architect-engi- 
neers and subcontractors with compen- 
sation, automobile liability and general 
liability premiums aggregating $5,000 or 
more. As an option, self-insurance “in 
a manner satisfactory to the war depart- 
ment” is permitted. Where the total 
premium is less than $5,000, insurance 
must be purchased on the competitive 
basis previously used for all war depart- 
ment contracts. 


“cost-plus-a-fixed- 
THE 


Comprehensive Cover Required 


Contractors under this plan are re- 
quired to carry automobile liability in- 
surance under the comprehensive form, 
where permitted, with $50/100,000 lim- 
its, and $5,000 property damage liabil- 
ity limit, comprehensive general liability 
with $50/100,000 limits and full work- 
men’s compensation coverage with oc- 
cupational diseases protection. Employ- 
ers liability with $50/100,000 limits must 
be carried in jurisdictions not having 
compensation laws. Where the compre- 
hensive automobile liability policy is not 
allowed, all owned, non-owned and hired 
automobiles used in connection with the 


project must be covered on the auto- 
matic fleet basis. Property damage li- 
ability other than automobile is ap- 


parently not required, but if carried, the 
regulations state that it must be in such 
amounts as are approved by the under 
secretary of war. 

Insurance must be continuous until 
the completion of the project. If the 
contract is of indefinite duration, insur- 
ance must be written for a two-year 
period. If the project continues longer 
than two years, insurance is to be re- 
newed and the rating plan applied as 
though it were a new contract. The in- 
surance carrier must insure the “cost- 
plus-a-fixed-fee” contractor and all his 

(CONTINUED ON PAGE 36) 








24 C ASU AL TY 


Gives Tips on 1 Air 
Loss Adjustments 


Miller Tells Points to 
Watch in Hull and 
Casualty Claims 


DALLAS—Practical suggestions on 
handling aviation insurance claims were 
given by C. S. Miller, Whitney & Miller, 
Chicago, in an address before the meet- 
ing of the National Association Inde- 
pendent Insurance Adjusters here. He 
urged the independent adjusters to de- 
velop a superior knowledge of this spe- 
cialty and make a bid for the business. 
The present practice of the aviation in- 
surance groups is to assign direct loss 
or hull damage claims to national ad- 
justing companies and to have the mem- 
ber casualty companies take care of the 
third party claims. 

Should Study Contract 


The adjuster, he said, should examine 
the contract or at least the daily reports 
and copies of endorsements, because 
aviation policies are changed radically 
and frequently. Most policies limit the 
liability for an amount not greater than 
the value declared in the hull form less 
depreciation and not exceeding the cost 
of repairs or replacements with other 
parts of like kind and quality. This is 
quite similar to the automobile contract. 
There is a provision that if there is other 
insurance, the insurer shall not be liable 
beyond greater proportion than value 
declared bears to the total insurance. 
The insurer will accept liability from 
bills for repairs only when prior written 
consent is given and allowance made for 
discount and transportation charges. If 
the assured elects to make the repairs, 
he is allowed an amount equal to 50 
percent of the wages paid. 
Complications of Defense 


Due to the national defense program 
there may be some awkward situations 
in adjusting private plane losses. For 
instance, several of the popular models 
of the Luscombe, a metal covered, mod- 
erately priced sports ship, have been dis- 
continued. It would be almost impossi- 


ble to replace wing, aileron or tail 
surfaces on one of these discontinued 
models. The government has stopped 


the supply of aluminum other than for 
military airplanes and the factory may 
not be able to supply ‘the parts. 

The adjuster should ascertain whether 
the motor is the same as that which was 
in place when the insurance was issued. 
If the records are not destroyed, the 
adjuster should investigate the ship’s 
log to — how much time the 
ship has had, how much time the motor 
has had and all the information that can 
be obtained regarding the pilot, so as to 
offer the insurer a guide ~ underwrit- 
ing the risk in the future. 

The assured must protect the salvage 
and the adjuster should investigate this 
point. For instance, if the plane or the 
motor has fallen into water, it should be 
immediately dried after being brought 
to the surface. 

Most hull damage policies are rein- 
stated when the repairs are completed 
and the reinstatement premium on a pro 
rata basis becomes immediately due and 
payable. 

The adjuster should determine 
whether the accident occurred while the 
plane was in flight or not in flight since 
the insurers draw a definite line between 
coverage on this point. 


May Shade Version 


The assured may shade his version 
of what ‘occurred in order to make it 
appear that the accident had occurred 
while not in flight. It is considered not 
in flight when it is not actually on the 
takeoff run or safely completing its re- 
turn landing run. “In flight” takes 
place from the moment the ship starts 
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To Be Feted as 40-Year 
Man of U. S. F. & G. 








A. C. SUPPLEE 


A. C. Supplee, Pittsburgh manager 
for United States Fidelity & Guaranty, 
is being paid some well deserved hon- 
ors these days in connection with his 
10th anniversary with U. S. F. & G. 
He is one of the dependable leaders in 
his part of the country and is person- 
ally most popular. The executives of 

S. F. & G. are giving a party for Mr. 


Supplee June 12-13 at Bedford, Pa., 
which will be attended by some 200 
agents. 


its takeoff run and until it has com- 
pleted its landing run. 

In connection with casualty claims, 
he said that the adjuster should be on 
the lookout for malingerers. A man may 
claim that the day after the ride he dis- 
covered some ailment that he alleges 
was brought about because the trip was 
rough. The adjuster should interview 
each member of the crew to determine 
that no complaint was made by any 
passenger during the flight. He should 
examine the barograph to get a picture 
of the flight from takeoff to landing. A 
rather typical claim is one for tempo- 
rary or permanent loss of hearing, the 
claimant charging that the pilot became 
lost and made a vertical dive through 
the clouds when he discovered the air- 
port. 

There are claimants who try shake- 
down tactics of threatening to cause un- 
favorable publicity to the airline. Mr. 
Miller said that the airlines want their 
claims paid if they are just, but they 
do not want to see the insurers imposed 
upon. 

There is no supply of forms with 
which to report on aviation claims to the 
insuring group. Mr. Miller recom- 
mended that the adjuster caption his re- 
port in such a way to bring out the 
capital features prominently. 


= Subrogation Against Hospital 


PAUL—St. Paul-Mercury Indem- 
nity fit been awarded $1,940 by a jury 
in its suit against St. Joseph’ s Hospital 
of St. Paul. <A patient in the hospital 
had been operated on by a surgeon in- 
sured in the indemnity company. After 
a successful operation he ordered a 
saline solution to cleanse the wound. 
The solution proved too hot and caused 
burns. The indemnity company made 
a settlement for $3,750 out of court and 
then sued to make the hospital pay half 


the amount, on the ground that the 
nurse did not follow the surgeon’s 
directions. 

S. W. Schellenger, sales promotion 


manager of the Buckeye Union com- 
panies, speaks before the Huntington 
(W. Va.) Advertising Club May 16 on 
“Making the Sales Job Easier.” 


Surety Situation 
an Uneasy One 


Allen Notes Lowering 
of Ownership Capital 
Under Defense Demands 


BIRMINGHAM—Surety men are 
disturbed by changes in regulations, 
contracts, bond forms and procedure; 
by waiver of bond requirements, and by 
new laws and amendments to old ones, 
consequent upon defense, E. M. Allen, 
vice-president National Surety, said at a 
meeting of the Alabama Association of 
Credit Men. Since credit and surety 
base largely upon the same factors, their 
worries with respect to this situation 
are pretty much the same. 

Adequate suretyship is a vital part of 
the credit structure, and careless han- 
dling of it will slow down defense activi- 
ties, Mr. Allen believes. On the other 
hand, sound, competently underwritten 
suretyship will speed up the defense pro- 
gram and stabilize credit. 


Ownership Capital Scarce 


Mr: Allen emphasized scarcity of real 
ownership capital. As a result of new 
methods of financing, the yardstick of 
measuring a risk, 10 percent net quick 
capital, has been moved steadily down- 
ward because prime contractors have 
been acquiring contracts greatly in ex- 
cess of their normal capacity. 

A variety of new forms of financing 
have been introduced because there 1s 
a dearth of ownership capital. Work- 
ing capital is insufficient as measured 
against the volume of work undertaken. 
Financing by means of advance pay- 
ment or progress estimate does not make 
up for lack of ownership or “risk” capi- 
tal. With respect to RFC financing, 
loans secured by assignment of proceeds 
of contracts do not take the place of 
ownership capital from the standpoint 
of surety or credit. Financing through 
banks has been encouraged extensively, 
but here again financing carries with it 
the assignment of proceeds of contract 
as security. 

Lenders have on numerous occasions 
requested sureties to subordinate their 
rights and have in effect indicated a de- 
sire to have the surety obligations stand 
between lender and loss. However, 
surety underwriters invariably shy away 
from anything approaching a guarantee 
of repayment of the loan. 


Draft Allocation Agreement 


Sureties and lenders have been coop- 
erating. A so-called allocation agree- 
ment has been worked out for use in 
cases where RFC advances loans cover- 
ing supply contracts, and a_ similar 
agreement is being developed in cases 
where banks are brought into the pic- 
ture. The purpose of these allocation 
agreements is really to state the position 
of lender and surety in the event of a 
default, Mr. Allen said. 

Since it is permissible in many cases 
for a bond to be waived Mr. Allen ad- 
vised credit men to check carefully each 
credit risk to determine if it is supported 
in any way by surety protection and to 
examine the bond form to determine 
adequacy of both bond and surety. 

It has been suggested that bonds are 
an unnecessary expense in connection 
with contracts awarded to certain large 
industrial concerns. It will be very dif- 
ficult to draw the line between contrac- 
tors big enough and good enough to 
operate without bond and those who 
must furnish bonds because they are too 
small or not good enough. A small con- 
tractor operating within his capacity 
may be a perfectly good contractor, an 
excellent credit risk entitled to every bit 
as much consideration as a large con- 
tractor. 

Surety underwriters are doing every- 
thing in their power to speed up defense 
activity, whether or not bond require- 
ments are waived, Mr. Allen said. They 
cannot supply suretyship at less than 
cost or free suretyship, nor can they 


Study Amendments 
to N. Y. Auto Law 


Floyd Dull Heads 
Committee to Deal with 
New Responsibility Statute 


NEW YORK — Representatives of 
the various organizations which spon- 
sored the New York motor vehicle 
safety responsibility law which becomes 
operative Jan. 1, agreed to recommend 
certain amendments to the legislature 
next year. Approaching that task, M. 
E. Sprague, vice-president of Home, 
acting as chairman of the executive 
committee of the insurance section of 
the New York Board of Trade, has ap- 
pointed a committee consisting of 
Floyd N. Dull, vice-president of Conti- 
nental Casualty, chairman; J. J. Ma- 
grath, secretary Federal; H. W. Schae- 
fer, president H. W. Schaefer Co., 
and Arthur Snyder, treasurer A. M. 
Best Company, and president New 
York Board of Trade. 

The suggested amendments are: 

The provision with respect to report- 
ing all accidents be changed to include 
only those accidents which involve 
death, personal injury or property 
damage in excess of $25. It was be- 
lieved that the question whether the 
property damage exclusion should re- 
main at $25 or at some higher figure, 
should be left entirely to the legislature 
and the actual administrative experience 
of the law. 

That proof of future financial respon- 
sibility be made mandatory only in the 
case of accidents involving death or 
personal injury. 

That proof of future financial respon- 
sibility not be required of persons, in- 
volved in accidents, who are later ad- 
judged innocent, but proof of financial 
responsibility would be required pend- 
ing such adjudication. 


Assigned Risk Pool 


That in the event the insurers had 
not arranged a voluntary assigned risk 
pool by Jan. 1, a statutory pool be es- 
tablished. 

There is general agreement that the 
present method of assessing the cost of 
administration is inequitable in that, al- 
though the law was designed for the 
safety of all those on the highways, its 
cost was to be borne only by insured 
persons and that an amendment would 
be introduced for a more equitable form 
of taxation by having the administrative 
cost paid out of the general budget or, 
by having the cost paid bv a small in- 
crease On operators licenses or automo- 
bile registration plates. 

Seventeen other states have asked the 
New York Board of Trade that they 
be kept fully informed as to what 
changes in the statute may be proposed 
and the reasons. They also ask to be 
advised as to the result of the law’s 
operation. 

The Dull committee will work in col- 
laboration with Crandall Melvin and 
Alan Flattery of the New York State 
Bar Association, who drafted the orig- 
inal bill, and Senator Page and Assem- 
blymen Wright and Anderson, legisla- 
tive sponsors of the bill, together with 
the various organizations which assisted 
in the passage of the legislation. 








underwrite risks considered unsound 
from a surety viewpoint, but their facil- 
ities for investigation of contractors are 
available to the government whenever 
they are desired. 


Zurich set up an exhibit of its so- 
called safety zone plan at the annual 
meeting of the American Association of 
Industrial Physicians & Surgeons and 
American Industrial Hygiene Associa- 
tion in Pittsburgh. It included a dis- 
play of typical material including calen- 
dars and public showings of projection 
matter. 
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Underwriting Gain 
Diminishes in ‘40 
National Bureau Releases 


Casualty Experience 
Exhibit of 78 Insurers 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters has 
made public the Casualty Experience 
Exhibit for the calendar year 1940, and 
the tables are reproduced in this edition. 

The exhibit represents the country- 
wide underwriting experience of the 78 
capital stock casualty companies entered 
to write business in New York. It is 
not limited to the companies having 
membership in the National Bureau. 
Emphasis also is placed on the fact that 
it covers countrywide business of the 
companies, not merely their business in 
this state. These companies write ap- 
proximately 80 percent of the premiums 
of all casualty and surety companies of 
the entire United States. 

For the year ending Dec. 31, 1940, the 
78 companies reported a total under- 
writing profit of $39,043,566. This is 
$6,462,098 less than the country wide ag- 
gregate underwriting gain for the cal- 
endar year 1939. A number of elements 
account for this difference, including 
substantial rate reductions, all of which 
are not reflected, however, as it requires 
approximately a year for such changes 
to show in underwriting results. 

Net premiums written in 1940 total 
$653,154,643, as compared to $624,089,- 
273 in 1939, an increase of $29,065,370. 
The major portion of this increase is 


attributable to the accident and health, 


and automobile lines. : 

In 1940 total losses and expenses in- 
curred were $601,102,691; in 1939 they 
were $573,687,264. In tabular form a 
comparison of salient figures in the Cas- 
ualty Experience Exhibit for 1939 and 
1940 shows: 

All Lines of Cover- 
age Combined 
Number of com- 
panies report- . 

MT 6 neds cas é 77 78 


premiums 3 
written $624,089,273 $653,154,643 
640,146,257 


1939 1940 


Net premiums 
GOPMOE 26 cece 619,192,928 
Total losses and 

573,687,264 601,102,691 


39,043,566 


Gain from under- 
WEIR ccicwece 
Percent gain from 
underwriting .. 7.3 6.1 
Five lines—health, plate glass, boiler, 
automobile property damage and mis- 
cellaneous—reported a loss from under- 
writing. The percent of loss in each 


45,505,664 


Birmingham Bar 
Group Wins Verdict 
in Adjuster Suit 


BIRMINGHAM, ALA. — The Bir- 
mingham Bar Association in > third 
trial of its test case against J. bee 
key, independent adjuster, teh 
getting a directed verdict in the civeels 
court, restraining the defendant from 
the alleged unlawful practice of law. 
Twice before Mr. Wilkey was convicted 
in quo’ warranto proceedings in the 
lower court only to have the supreme 
court reverse and remand the case. He 
immediately announced an appeal in the 
third case, which automatically stays 
the injunction. 

Judge Bowron directed the jury that 
if it believed the evidence it must find 
for the plaintiff. Attorneys for Mr. 
Wilkey believed so firmly that the plain- 
tiff had not made out a case that they 
offered no testimony and did not even 
argue the case. In the face of the 
judge’s charge, the jury remained out 
five hours and asked for further instruc- 
tions before bringing in the directed 
verdict. 


Reversed by High Court 


In the first case the judge refused to 
allow defense counsel to enter a gen- 
eral denial as making a satisfactory de- 
fense. The high court reversed the case 
on this ground—namely that the burden 
of proof should be placed on the bar 
and the defeudant should be assumed 
innocent until proved otherwise. 

In the second trial the judge gave the 
affirmative charge to the jury after 
hearing only the opening statement of 
defense counsel, who outlined the sim- 
ple duties of an insurance adjuster. The 
judge held this to be prima facie prac- 
tice of law and required the jury to ren- 
der a verdict of gu&ty without leaving 
the jury box. The high court held that 
“to conclude the whole case rested on 
counsel’s statement to the jury” was an 
error and reversed the case. 

The bar association in a blanket case 
previously heard sought to restrain a 








was: Health 5; plate glass 3.6; boiler 
1.2; automobile 6.7; miscellaneous 28. 
Automobile showed a sizable underwrit- 
ing loss for the first time in 14 years. 
The remaining lines reported a gain 
from underwriting although the gain 
shown in compensation and automobile 
public liability is substantially less than 
that shown in 1939 and in the case of 
compensation has very nearly dis- 
appeared. 


Puaidne at Meeting of 
Casualty Actuaries 








Ss. D. PINNEY 

S. D. Pinney of Travelers is presid- 
ing Thursday and Friday of this week 
at the spring meeting of the Casualty 
Actuarial Society in Hartford. These 
meetings have assumed increasingly im- 


portant proportions and the business 
generally is much interested in their 
deliberations. 


whole group of adjusters and insurance 
companies from the practice of law but 
the supreme court threw the case out 
and rebuked the bar as follows: “It is 
easy to visualize that no good could 
come to the legal profession or to the 
insurance world by private litigation,” 
in which the profit motive is involved. 


Concentrates on Wilkey 


Since that time the bar has concen- 
trated its fight on Mr. Wilkey, the case 


having first been instituted in 1937. 
Part of the issue involved has been 
whether an insurance adjuster works 


on a fee basis (as does a lawyer) or is 
regularly employed by the insurance 
companies. Counsel for Mr. Wilkey 
maintained he was regularly employed 
by insurance companies to adjust claims 
and that such cases where necessary to 
handle in court were turned over to 
company attorneys. 


N. Y. to Geuteal— ’ 
Auto Pay Plans 


Jamison Also Discusses 
Fire, Casualty Education 
for Department Exams 


SYRACUSE, N. Y.—Since a number 
of agencies in New York are selling au- 
tomobile insurance on the weekly pay- 
ment plan, the insurance department is 
going into this matter fully to deter- 
mine what procedure may properly and 
legally be followed in operating such 
plan, G. H. Jamison, deputy superin- 
tendent of the New York insurance de- 
partment, said at the convention of the 
New York State Association of Local 
Agents in Syracuse. 

The department, he said, will shortly 
have a pronouncement along this line. 
Interest has quickened in the weekly 
payment plan of buying auto coverage, 
Mr. Jamison said. A number of agen- 
cies have adopted it, and many plan 
to do so. Interest has been greatly 
stimulated by the Page-Anderson law, 
which will impel many auto owners who 
do not now carry insurance to do so. 

Mr. Jamison discussed in some detail 
educational requirements of applicants 
for agents’ and brokers’ licenses in New 
York state. 


Outstate Needs Facilities 


One of the serious problems in con- 
nection with such requirements lies in 
the fact that adequate educational fa- 
cilities are not available to prospective 
agents and brokers located outside the 
metropolitan area. Excellent courses 
are available in New York City and sub- 
urbs, but inasmuch as the same require- 
ments apply to all applicants in the 
state, equal facilities should be made 
available in preparing for examinations, 
Mr. Jamison thinks. He pointed out 
that in 1940 only 28 percent of appli- 
cants for brokers’ licenses passed their 
examinations, 32 percent of agents, ap- 
proximately 50 percent of accident and 
health agents, but 78 percent of life 
agents. 

Superintendent Pink has suggested 
that life companies, each with its own 
plan for preparing new men for state 
examinations, pool their efforts. This 
would reduce company expense materi- 
ally and provide in many instances a 
more comprehensive training. If prac- 
tical, Mr. Jamison suggests the plan be 
equally desirable for fire and casualty 
companies. If suitable courses could be 

(CONTINUED ON PAGE 38) 
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COUNTRY WIDE EXPERIENCE OF STOCK CASUALTY COMPANIES 


xp.) 
New 
Standard Sur. & Cas., Sun Indemnity, Travelers Indemnity, 


Line 16) 


Excluding 


Including 


Incurred 
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CHANGES IN CASUALTY FIELD 





Davidson Arranges 
A. & C. Changes 


NEW YORK—Ogden Davidson, 
United States manager of Accident & 
Casualty, is again at his desk here after 
a month’s transcontinental trip. 

While away he visited representatives 
in Chicago, Minneapolis, Portland, Seat- 
tle, San Francisco, Los Angeles, Dallas 
and St. Louis. 

At Minneapolis he arranged for the 
transfer of Thomas Houlihan from the 
service office to his earlier connection 
with the Boston office, and the appoint- 
ment of Cecil J. O'Donnell as his suc- 
cessor, 

The service office previously main- 
tained at Portland was closed, and super- 
vision over Oregon as well as Washing- 
ton, placed with Verne Peterson, who 
previously handled the latter state only. 
Norman Smith, having resigned as head 
of the claim division at Seattle, Mr. 
Davidson named as_ his_ successor 
Stephen Lea, previously with Travelers 
in the same city. Gilbert Maring con- 
tinues as special agent in Oregon, with 
headquarters in Seattle. 

After attending the mid-year conven- 
tion of the National Association of In- 
surance Agents at Oakland, Mr. David- 
son held a _ luncheon-conference with 
representatives of Accident & Casualty 
throughout the San Francisco area, ex- 
plaining particularly the comprehensive 
liability and automobile contracts. An- 
other conference was held later in Los 
Angeles. About 50 agents attended each 
gathering. 

Conditions in Texas were reviewed in 
conference with R. V. Rickett of Dallas, 
manager of the service office. 


U. S. F. & G. Adds Field Men 
in ee Southern States 


. 3. & G. has increased its field 
Pench in both Virginia and North Caro- 
lina. R. O. Bortner, formerly safety 
engineer in North Carolina, will become 
district supervisor in central Virginia 
June 1, with headquarters at Staunton. 
C. V. Cofer, Richmond, and R. W. 
Klise, Roanoke, continue in the Virginia 
field. J. D. Mayhew, who makes his 
headquarters in the Baltimore branch 
office, will cease to travel in several 
Virginia counties and take over more 


West Virginia territory, including 
Clarksburg, Fairmont and Morgantown. 


W. C. Carnes, Charleston, will continue 
to supervise the rest of West Virginia. 

M. J. Traynor, Jr., has taken over a 
new territory in central North Carolina, 
with headquarters at Greensboro. R. B 
Holbrook, Raleigh, and G. W. Tilson, 
Asheville, remain in the North Carolina 
field. 


W. H. Crawford on Coast 
for Firemen’s Group 


W. H. Crawford has been promoted 
from assistant secretary to secretary o 
the Firemen’s group and has been trans- 
ferred from the western department in 
Chicago to the coast department in San 
Francisco. On the coast he is in charge 
of the accounting and statistical work 
for both fire and casualty lines. He is 
a talented statistician and accountant. 
He had been in Chicago about 2% years 
and organized the casualty statistical 
department there of which he was in 
charge. He was connected with Com- 
mercial Casualty before it became a 
member of the Firemen’s group. 


Opens Dallas Service Office 

With Field Supervisor S. R. Johns” 
in charge, Great American Indemnity has 
opened a service office in the First Na- 
tional Bank building, Dallas. Mr. John- 
son has been with the companv since 
1932, first traveling Texas and Louisi- 
ana, and since 1935 covering Georgia 


and the Carolinas from headquarters in 
Atlanta. In his new post he will oc- 
cupy space jointly with M. G. Jarreau, 
Texas state agent. 


Gibson Heads Glass Division 


R. F. Gibson has become superin- 
tendent of the joint plate glass de- 
partment of Globe Indemnity, Royal 
Indemnity and Eagle Indemnity. He 
takes the place of Frank H. Bragg, who 
has joined the Association of Casualty 
& Surety Executives. 


Morrison & Co. Changes 


Frank Butterworth, 
manager of the casualty department of 
Morrison & Co., Omaha general agency, 
has been appointed insurance examiner 
for the seventh corps area. 


who has been 


_E. A. Axtell has joined Morrison & 
Co., in special agency work, specializing 


in casualty, 
is the 
for 


out of the Omaha office. He 
son of J. A. Axtell, local agent 


; Neb. 


30 years in Fairbury, 





Beach with American Auto 


SEATTLE—R. J. Beach has re- 
signed as manager of the General Cas- 
ualty’s metropolitan liability department 
here to go with the American Automo- 
bile as supervisor of its new general 
casualty department. He is a past presi- 
dent of the Insurance Society of Wash- 
ington. 


Princell to Central Surety 


Stanley O. 
American 


Princell, underwriter of 
Automobile in 


Chicago, re- 
signed to become automobile under- 
writer of the Central Surety branch 
office there, associated with Manager 
W. <A. Anderson. Mr. Princell has 
been in the business 12 years, having 
started with Millers National, with 


which he was connected for nine vears, 


doing underwriting. 


E. V. Gaines with Allstate 


E. V. Gaines, formerly assistant sec- 
retary of Ace Mutual of Iowa, is now 
connected with Allstate of Chicago, in 
charge of industrial sales. He was with 
Ace Mutual three years in charge of 
agency development and underwriting. 
Previous to that for six years he was 
with Travelers. 





Beatson to Baltimore Agency 


W. P. Beatson, formerly with Fidel- 
ity & Deposit, has joined Tongue, 
Brooks & Zimmerman, Baltimore, and 


will have charge of the bonding depart- 
ment. 
Excess Closes Chicago Branch 

The Chicago office of Excess of New 
York which was located in the Insur- 


ance Exchange building, has _ been 
closed. William Schermerhorn has been 


Chicago manager. 


John B. Hudson, claim adjuster, has 
been transferred from the home office of 


Standard Accident to the Rochester, 
N. Y., claim department. 








Travelers Wins “Ad” mines 


A Travelers’ advertisement illustration 
was given a distinctive merit award at the 
20th annual exhibition of Advertising Art. 
The painting which was reproduced in 
full color in the “National Geographic 
Magazine,” was by Glenn Grohe and 
showed the curious ceremony of sieving 
a baby, traditional in the Dakhla oasis 
of the Libyan Desert. The custom is 
believed to act as a charm to ward off 
harm when the child who is the prin- 
cipal in the ceremony goes traveling in 
later years. The story was used as an 
argument for automobile liability insur- 
ance, the only charm known to the 
modern world for protecting the child 
or man, who takes to the road in a car, 
from many of the troubles he is likely to 
encounter. 
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COUNTRY WIDE EXPERIENCE OF STOCK CASUALTY COMPANIES 
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Ratio of Losses and Expenses Incurred to Earned Premiums 

























































































































(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 
Lia- P.D. & 
bility Work- Auto Coll. 
Auto (Not men’s Plate- Bur- Machin- Auto Colli- (Not Sprin- Miscel- 
Losses and Expenses Total Accident Health P. is Auto) Comp. Fidelity Surety Glass glary Boiler ery ». D. sion Auto) Credit kler laneous* 
1 Losses Inc. (Excl. all Claim Exp.) 42.0 39.2 71.4 45.0 30.2 55.8 22.5 11.9 44.0 24.0 12.2 26.9 53.1 44.2 26.6 19.0 36.8 99.6 
2 Claim Exp. Inc. (Alloc. & Unall.) 9.8 4.4 4.2 11.6 13.2 9.5 7.0 8.9 4.8 4.7 1.5 3.0 14.7 7.4 9.0 16.6 6.4 4.5 
WE so a whedeaddatawe sevesoen's 51.8 43.6 75.6 56.6 43.4 65.3 29.5 20.8 48.8 28.7 13.7 29.9 67.8 51.6 35.6 35.6 43.2 104.1 / 
4 Commissions Incurred .......... 20.0 28.8 16.1 19.6 21.4 13.5 18.5 25.5 31.7 26.0 23.2 24.4 21.5 23.2 21.2 21.5 23.9 11.2 | 
§ Other Production Exp. Incurred. 5.5 5.4 2.1 4.8 5.3 4.4 10.3 9.5 6.8 7.2 8.4 9.2 4.9 4.7 5.5 6.1 8.6 2.0 
6 oO ee ee eer err 25.5 34.2 18.2 24.4 26.7 17.9 28.8 35.0 38.5 33.2 31.6 33.6 26.4 27.9 26.7 27.6 32.5 13.2 
General Administration ......... 9.7 9.6 8.0 7.8 10.2 .6 13.6 13.8 10.6 11.3 12.0 11.8 8.3 8.9 11.3 18.0 10.9 6.5 
8. Inspection & Bureau Expenses... 2.6 5 2 1.4 5.7 2.6 7 1.0 2.5 1.8 39.1 17.9 1.2 1.3 2.0 5 3.0 eee 
bt) Taxes, Licenses & Fees.......... 4.3 3.4 3.0 3.9 4.6 3.8 Vk 7.9 3.2 5.7 4.8 5.4 3.0 4.2 6.4 4.8 3.7 4.2 
10 BUG. Sector eseeevecssosesouses 16.6 13.5 11.2 13.1 20.5 16.0 21.4 22.7 16.3 18.8 55.9 35.1 12.5 14.4 19.7 23.3 17.6 10.7 
SUMMARY 
11. Total Exp. Inc. Excl, Cl. Adj. Exp. 42.1 47.7 29.4 37.5 47.2 33.9 50.2 57.7 54.8 52.0 87.5 68.7 38. 42.3 46.4 50.9 23.9 
12 Total Exp. Ine. Incl. Cl. Adj. Exp. 51.9 62.1 33.6 49.1 60.4 43.4 67.2 66.6 59.6 56.7 89.0 pe 53 49.7 55.4 67.5 28.4 
13. Total Losses & Exp. Incurred.... 93.9 91.3 105.0 94.1 90.6 99.2 79.7 78.5 103.6 80.7 101.2 98.6 106.7 93.9 82.0 86.5 128.0 | 
14 Net Gain from Underwriting.... 6.1 8.7 5.9 9.4 8 20.3 21.5 oe 19.3 ove 1.4 re 6.1 18.0 13.5 ees , 
15 Net Loss from Underwriting..... —F 5.0 ion ea cate er eee 3.6 1.2 6.7 28.0 
*Miscellaneous includes Live Stoc k, ‘Non- Cancellable Accident & Health and Workmen's Collective. 
. . . . . . | 
Ratio to Premiums Written—Direct Business for Calendar Years 1934 to 1940 inclusive 
Commissions Incurred Other Production a Incurred Total Production Expenses Incurred 
Line of Business 934 935 1936 1937 1938 1939 1940 1934 1935 1936 193 1938 1939 1940 193 1935 1936 1938 1939 1940 
Accident ....-seese. 29.8% > 29.6% 29.5% 29.7% 29.3% 28.8% 4.7% 4.6% 5.1% 5.1% 5.3% 5.2% 5.0% 34.5% 5% 33.8% 
Health . . 19.7 5 17.8 17.0 18.1 17.2 16.3 3.0 2.4 2.3 2.2 2.3 2.8 2.1 22.7 2 5 18.4 
Automobile Liability 20.4 20.2 19.9 19.8 19.3 19.3 19.5 4.1 4.0 3.9 3.9 4.2 4.5 4.6 24.5 24.2 3.8 24.1 
Liability (Not Auto). B1.1 20.7 21.0 20.9 20.9 20.9 20.7 4.3 4.2 4.1 4.2 4.5 4.8 4.9 25.4 x 7 25.6 
Workmen's Compensation 14.1 13.8 13.5 13.5 13.3 13.3 13.4 3.8 3.7 3.7 3.6 4.0 4.3 4.4 17.9 5 > | 6 17.8 | 
DP ticvnecweanee 6 18.8 : 19.0 19.3 19.6 19.9 19.6 8.5 8.6 8.5 9.2 9.5 9.4 9.4 27.3 9 5 9.3 29.0 
DE. . bn6b6 06006 bee paN 24.5 24.9 25.0 24.7 25.5 25.6 7.8 8.0 7.8 8.§ 8.6 8.6 8.6 32.3 6 32.7 1 34.2 
Pee WOOO occceasscuns 31.4 31.1 30.8 30.9 30.7 30.9 5.6 5.6 5.6 5.8 6.4 6.3 6.6 37.0 5.8 36.7 .0 37.5 
En 04.644600-650008 25.8 25.6 25.6 25.8 25.9 25.8 5.9 6.0 5.8 6.0 6.3 6.4 6.6 31.7 oe 31.4 2.3 32.4 
Boiler PTeTTCTTTTT Try 22.1 21.9 2.2 21.6 21.8 22.0 8.3 9.7 9.4 8.1 9.8 9.9 7.6 30.4 6 31.3 BS 29.6 
Machinery seeteenetene 20.7 22.1 iB 23.2 21.7 21.3 6.5 10.1 10.4 6.4 8.6 10.1 6.8 27.2 * 2.5 8 28.1 
Automobile P. D...... 22.2 21.6 1, 20.7 20.9 21.2 4.4 4.3 4.1 4.2 4.4 4.5 4.7 26.6 3 x ; 4 25.9 
Automobile Collision..... 22.6 23.9 3.6 22.7 22.9 23.2 5.0 5.2 4.7 4.5 4.9 4.8 4.9 27.6 .6 .6 £ X | 28.1 
Other P. D. & Collision 19.3 19.6 0.8 20.9 21.0 20.6 4.2 4.2 3.6 3.9 4.5 4.6 4.9 23.5 3.8 23.2 25.4 25.6 25.5 
SEE ade oteeveseuveuwe 29.3 26.8 26.8 25.9 23.3 23.6 1.6 eee vr er TT 6.0 5.2 30.9 6 26.8 25.9 29.3 28.8 
Pe” sewecadewes 21.9 22.3 22.3 22.6 22.6 22.4 9.0 8.9 8.1 7.8 7.9 8.6 8.0 30.9 * 30.4 30.5 31.2 30.4 
BEPROORIRROOED 66 ccccvcvcs 21.9 7.3 20.3 14.7 16.1 10.2 4 7 .4 2 4 1.4 1.9 22.3 8 ok 15.1 16.5 12.1 
WON senicianessace 20.6 20.4 20.1 19.9 19.8 19.9 19.9 4.9 4.8 4.7 4.8 5.1 5.3 5.2 ALD 25.2 24.8 24.9 25.2 25. 
Comparison of Earned Premiums and Underwriting Results for Calendar Years 1934 1940 Inclusivet 
Percentage Increase in Premium Volume* 
1935 1 1937 1938 1939 1940 1940 
Premiums Earned (Net as to Reinsurance) — omenee oman 
Line of Business 1934 1935 1936 937 1938 1939 1940 Total 1934 1935 1938 1939 1934 
NNN ace nud ce as 29,349,479 31,434,267 34,443,899 35,268,203 36,907,101 39,274,971 234,690,940 4.8 7.1 4.6 6.4 40.2 
Health .. vee 14,956,195 18,931,923 18,086,870 21,574,088 29,102,386 130,561,868 8.5 3.0 19.3 34.9 117.4 | 
Auto Liability ..... ‘ »32 154,063,779 170,289,848 169,385,118 171,950,001 176,000,158 1,126,125,493 2.9 6.8 1.5 24 25.6 j 
Other Liability .... -++++ 53,370,799 59,679,462 64,700,142 70,480,868 70,782,126 72,914,296 583,984 467,511,587 8 8.4 3.0 3.7 41.6 } 
Workmen's Compensation 96,479,343 5,311,269 120,275,380 139,644,570 131,795,075 130,675,733 132,793,697 856,975,067 2 14.2 oN 1.6 37.6 
a errr 38,793,819 38,066,041 37,606,331 37,279,791 36,904,868 36,877,718 36,832,332 262,360,900 9 —1.2 —,1 —,1 a < | 
Surety ceibw he chee vd beeen eRe 3: 5 34,516,527 38,040,845 39,742,296 eg pt 43,202,032 42,944,688 269,909,140 5 10.2 9.8 —.6 33.7 
Pee SPU ccctessevecesacuas 9,217,771 9,130,679 950,267 9,097,920 9,296,999 9,312,385 9,270,168 64,276,189 9 —2.0 2 —.5 6 | 
Brrr err ere rir 23,684,063 57,287 24,054,367 24,606,815 24, 43 26, — 24,071,404 24,062,188 168,462,470 —.5 2.1 =—=.5 onme 1.6 
DEEE cetecssersedesccvedannss b 20,426 6,811,161 7,239,974 ; ! 7,662,792 7,735,240 50,200,711 3.6 1.4 1.6 9 19.2 
Machinery ....... 2,980,898 3,208,085 3,466,013 3,710,951 3,915,487 23,765,150 5.4 7.6 1.5 5.5 38.5 
mee FB Devcececs 41, 272,571 42,985,144 47,024,622 46, 673,545 a 834,828 49,689,778 316,792,663 —.1 4.1 2.5 3.9 20.3 
Auto Collision 3,480,889 3,198,639 2,950,410 3,008,134 3,449,470 23,122,867 2.6 —8.1 —1.5 13.0 —13.4 
eee a a OS Ge cccccdnves 1,880,068 17 3,278,253 3,907,358 3,935,209 2 610,345 > 4,874,191 24,680,321 7 49.4 17.3 6.7 159.3 
Seas cN cacy isc mtaera chu 865,936 620,304 723,491 749,110 2,402,283 2,456,711 8,435,123 5 220.7 23 183.7 
EUMNED § Secweccanrscecvasess 533,501 590,817 616,840 627,795 613,479 618,567 4,305,558 —2.3 —2.3 a —3,4 
Pc edanewns eee ae 367, 213 312,063 44,637 282,603 1,050,031 1,820,612 1,542,331 5,419,480 a eals asi oa —=1§.3 320.0 
BRD ov h cbeeéetccetcanee 493,563,214 516,602,956 554,818,613 610,729,241 602,542,318 619, 192 2, 92 28 640,146,257 4,037,595,527 7.4 10.1 —1.3 2.8 3.4 29.7 
Amount of Net Gain or Loss from Underwriting* Percent of Net Gain or Loss from Underwriting* ) 
Line of Business 1934 1935 1936 1937 938 1939 1940 Total 1934 1935 1936 1937 1938 1939 1940 Total 
GUS 6.6. 69:00:66 6662 b4de weer 503.330 2,337,109 3,144,668 2,396,756 3,104,685 3,435,055 15,160,388 & a7 7.4 9.1 6.8 8.4 8.7 6.5 
DE  £eh6.0 6600600 es vetwees —591,214  —1,742,765 —499,746 —998,332 —558,490 —1,467,058 —6,540,229 —65.1 —4.1 —11.7 —2.7 —5.5 —2.6 —5.0 —5.0 
a SARM vicctsczeucees : —9,449,916 3,186,156 8,617,355 16, 572,568 13,662,792 10,332,540 33,965,627 —6.4 —6.6 2.0 5.1 9.8 7.9 5.9 3.0 
Other Liability ............. -3,177, 806 —1,778,866 1,171,926 5,098,793 327,118 4,980,505 7,067,761 17,689,431 —6.0 —3.0 1.8 7.2 6.1 6.8 9.4 3.8 
Workmen's Compensation —4,834,03 —ezeneee 691,147 8,998,925 £ 299, ca 3,192,482 1,005,372 14,371,714 —5.0 —2.9 .6 6.5 6.3 2.4 8 1.7 
POOMED cb ec ececevedceneseoe 6,844 668 8,983,884 9, 296,472 8,517,502 6,707,29 7,301,194 7,464,217 55,115,233 Bee 23.6 24.7 22.9 18.2 19.8 20.3 21.0 
EN cok cap geacevadeiaeee ss —10,991,469 1,276,927 5,674,610 8,244,871 7,462,131 6,201,210 9,242,212 27,110,492 —34.2 3.7 14.9 20.8 19.0 14.4 215 10.0 
eee SEN cccccsveus o¥wened 403 832,072 —"289'951 — 498.5 58 13,498 — 48,690 —332,363 35,411 3.9 9.1 —3.2 —5.5 | —.5 —3.6 m | 
| Bee ee ee a 4,310,589 4,537,749 6,393,130 5,020,663 5,192,858 4,678,435 4,642,629 33,776,053 18.2 19.3 22.4 20.4 21.3 19.4 19.3 20.0 
SUE, wehbe recor secnsccesocene 81,706 491,099 29,410 —540,164 —394,845 —124,379 —94,136 —804,721 —1.2 6.0 4 —7.4 —5.3 —1.6 —1,2 —1,6 
Machinery ..cccccccccsccccee 38,986 287,106 —16,197 —195,749 284,642 509,930 55,476 964,194 1.4 9.6 —.5 —5.7 7.8 13.7 1.4 4.1 
Auto D. 1s >600SSb 600080 R.EO 7,300,445 7,289,291 6,057,971 3,262,782 4,014,604 —3,334,855 25,000,565 17.7 17.6 11.8 6.9 8.6 3.0 —6.7 7.9 
Amto Collision ...ccsscvseces 76,641) ——60,460 repens —52,055 127,420 209,827 447,392 1.9 —1.7 1.0 —1.8 4.2 3.7 6.1 1.9 
eee Be Bh GS Gee ccccisvess 647,856 753,979 1,020,65 941,807 947,048 875,289 6,277,101 34.4 34.4 31.1 24.1 24.1 23.7 18.0 25.4 
PE hikeheaheweeuaiioneaees 344,515 316,315 241,278 185,396 48,539 332,686 1,725,145 39.8 §1.2 38.9 25.6 6.4 10.7 13.5 20.5 
CME =o vaeecesccescesenes 60,722 122,171 —15,071 19,139 65,819 41,143 376,378 8.0 20.2 —2.6 3.1 10.5 15.1 6.7 8.7 
Miscellaneous ............65% —40,113 —80,889 —17,533 —2,379 —471,730 —432,229 —1,402,780 —10.9 —25.3 3 8 —44.9 —19.7 —28.0 —25.9 
WONGS cevawesacasscdevcns -8,551,013 10,360,484 32,050,134 50,263,250 54,595,309 45,505,664 39,043,566 223,267,394 —1.7 2.0 5.8 7.3 6.1 5.5 
*Minus (—) sign denotes loss. 
tNumber of Companies included in this Exhibit: = — 
1934 1935 1936 1937 1938 1939 1940 
55 58 59 64 66 71 78 Merchants Mutual Me. Meeting 
; AUGUSTA, ME.—A meeting of 
Production Cost on Direct Business Maine agents of Merchants Mutual 
Net Premiums -—Ratio to Premiums Written——, rng tl pang Maw — 
Direct Commissions Other Total Other N P " illiamson 
Written on Production Production Production ew England manager, who presided; 
Line of Business Business Incurred Exp. Inc. Exp. Inc. Commissions Expenses Total Commissioner Francis, Frederick Robie, 
Aceldent ...++eessseeeeeeeeeeeeeeeees $ 12,199,470 $ 2,111,184 $ 14,310,666 28.8% 5.0% 53.8% so secretary of state, and Philip 
Auto Liability 36,148,218 8,505,750 44,653,968 19.5 4.6 24.1 ardy of Concord, N. H., who de- 
Liability (Not 17,004,127 4,032,978 21,037,105 20.7 4.9 25.6 scribed the New Hampshire financial 
Workmen's Compensation 18,116,315 5,866,494 23,982,809 13.4 4.4 17.8 responsibility law. 
REPO re) Perr re ree pare 7,989,497 3,815,079 11,804,576 19.6 9.4 29.0 
| SFE FET OTe TUT CLT CTC CC RCT 12,231,754 4,085,777 16,317,531 25.6 8.6 34.2 
en i TOT ETC TT Tree 2,948,665 629,256 921 30.9 6.6 37.5 
PE \63¢0¢s6n609.06) 00 va0peauawnee 6,838,231 1,748,252 483 25.8 6.6 32.4 i j ; 
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Bituminous Names Folkers 
as Head of Chicago Office 


Bituminous Casualty has changed its 
Chicago branch office setup, following 
resignation of C. G. Baeder as manager. 

J. E. Folkers, of the home office un- 
derwriting department in Rock Island, 
has been named manager of underwrit- 
ing and production, assisted by J. G. 
Miller, underavriter, and H. V. Snider, 
special agent, who continue in their 
regular duties. 

J. J. Priestly is claims manager, Miss 
Lee Burton, cashier; Oscar Schwartz, 
supervising auditor, and A. R. Graham 
and C. H. Jones are in charge of safety 
engineering. 

Mr. Folkers, whose home is in Chi- 
cago, became associated with Bitumin- 
ous Casualty in 1937 after several years 
experience with Glens Falls Indemnity, 
and since that time has been supervis- 
ing underwriter for the company’s 
branch offices and general agencies. 


American States Appoints 
New Men in Illinois 


E. R. Licking has been named man- 
ager in Illinois for the Agents Finance 
Company, associated with American 
States of Indianapolis. Offices are in 
the Myers building, Springfield. 

James J. Richards has taken charge 
of the office at Ottawa, IIll., as branch 
manager of American States for north- 
ern Illinois. James L. Waring, for- 
merly with the claim department of 
Travelers for a number of years, is 
branch claim manager for northern IIli- 
nois for American States. 


Glens Falls Subdivides 
Its Fidelity-Surety Work 


Glens Falls Indemnity has appointed 
E. P. Hutchinson manager of the fidel- 
ity department; C. S. Wilmott, manager 
contract bond department, and F. L. 
Cowles, Jr., manager judicial bond de- 
partment. All three divisions will con- 
tinue under the general supervision of 
Secretary S. B. Miller. A reorganization 
with independent departments was de- 
cided upon in view of the steady increase 
in bond business. : 


North American’s Ohio Rallies 
With five from the home office in 
Chicago in attendance a one-day confer- 
ence, which closed with a banquet, was 
held by the North American Accident 
in Columbus, with S. Glenn Moyer, Co- 
lumbus manager, presiding. From the 
home office were George Manzelmann, 
president; E. C. Harman, assistant 
claims examiner; S. R. Rauwolf, assist- 
ant agency director; William Fitzsim- 
mons and Robert Wisley, assistant 
cashiers, W. A. Robinson, Ohio depart- 
ment actuary, and J. R. Crabbe, deputy 
superintendent, were guests. : 


Lebby Agency Leads in April 

LOS ANGELES—William E. Lebby, 
state agent of Massachusetts Indem- 
nity and_ representatives of London 
Lloyds, will leave Los Angeles late this 
month for a conference at the home 
office in Boston, but will stop off on 
the way to attend the company’s annual 
convention in Chicago, June 25. The 
Lebby Agency led all the company’s 
agencies in April for the 10th consecu- 
tive month. 





G. Earl Williams, agency superin- 
tendent in the southern California 
branch office of the Aetna Life group 
of companies, in Los Angeles, and Miss 
Shirlie Bronson, Los Angeles, formerly 
of Hermiston, Ore., will be married 
May 16 in the Episcopal Church of the 
Holy Faith, Inglewood, Cal., by Rev. 
Ralph W. Hinkle, the rector. The min- 
ister was rector of the Episcopal church 
in Hermistown, when Miss Bronson 
was one of his parishioners. She is a 
graduate of Oregon State University 
and a member of the Chi Omega soror- 
ity, who has resided in Los Angeles 


for three years. Mr. Williams, a native 
of Syracuse, N. Y., is a graduate of 
Syracuse University. He is one of the 
best known casualty men in the south- 
land. 

Following the wedding they will take 
a short motor honeymoon trip, and on 
their return will reside in Los Angeles. 





Adjusters Picnic at Montrose 

LOS ANGELES—The annual picnic 
of the Casualty Insurance Adjusters As- 
sociation of Southern California was at- 
tended by 575 persons and set a record. 


It was held at Whiting Woods, Mon- 
trose. Dinner and luncheon’ were 
served to 357 persons, there being bar- 
becued beef and spare ribs, served 
Southern style. Many prizes were 
awarded. 


Tower Mutual Case Appealed 


COLUMBUS The Cincinnati 
Checker Cab Company has appealed to 
the Ohio supreme court the case re- 
cently decided against it in favor of the 
Ohio department in the Hamilton 
county court of appeals. The depart- 
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ment is liquidating the Tower Mutual, 
in which the cab company had a pol- 
icy including interest for $623, and 
sought to collect an assessment. It was 
given judgment. The cab company set 
up counter claims of $17,361, for claims 
pending against it, and charged breach 
of contract on the part of the Tower 
Mutual. The court of appeals held that 
the cab company is not entitled to set 
off the claim against the assessment 
and must look elsewhere for satisfaction 
of its claims against the Tower Mutual. 

Get Non-Resident Agency & Brokerage 
Laws. $1 National Underwriter 


“Unforeseen events... need not change and shape the course of man’s affairs” 


Agents and brokers of The 
Maryland can expect this ad- 
vertisement to obtain more than 
its share of readers. Maryland 
advertising averages the highest 
readership in the casualty field. 
This ad appears in: 


TIME FORTUNE 
NEWSWEEK 
BUSINESS WEEK 





WHAT KEEPS AN AIRPLANE UP? 


The motors roar . . . the ship strains at its brakes . . . 
then speeds down the runway, into the wind. Power 
overcomes gravity .. . the ship rises. 

Strange laws of aerodynamics do it. . . laws that 
put under tons of weight even more tons of lift. 

But more than this keeps our airplanes up. Finan- 
cial responsibility—extending through every step of 
manufacture, through every step of operation— 


helps make American aviation second to none. 


THE 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. 


To assure this financial responsibility, The Maryland 
provides insurance coverage—which extends from 
mechanics through airport personnel to the airliners 
themselves, and the passengers they carry. 

In this way, The Maryland is privileged to help 
strengthen America’s wings, and to give invaluable 
assistance to those who are keeping our private, 
commercial and defense aviation “up in front.” 


Maryland Casualty Company, Baltimore. 


MARYLAN D 


Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the bome. 








May 15, 1941 





























































































































30 CASUALTY FieNATIONAL UNDERWRITER 
(CONTINUED FROM PAGE 28) 
Comparison of Expense Ratios and Loss Ratios for Calendar Years 1934 to 1940 inclusive 
5 5 - 5 7 18) 
(1) (2) (3) (4): (5) (6) (7) (8) (9) (10) «(11))— (12) (08) (14D Pal (146) (17) ¢ 
, , he : in- 4 >.D. & Sprin- 
Acci- Auto Other Work. Fidel- Plate Bur Machin- Auto Auto I : ‘ fi 
Year Total dent Health P.L. Liab. Comp. ity Surety Glass glary Boiler ery P. Col’. Coll. Credit kler Miscel. 
Acquisition and Field Supervision 
5 5 37 3 3 3 26.6 28.5 23.9 243 28.9 24.4 
3 44 22.4 24.5 18.1 26.9 33.5 37.2 30.9 34.3 39.1 26.6 28.5 23.9 3 
sees 4.3 20.8 24.5 17.9 27.4 33.9 36.0 31.0 30.8 28.7 26.4 28.6 25.2 23.5 29.6 38.9 
193% 34.8 21.4 24.2 17.6 27.1 34.5 38.4 32.1 30.7 28.7 26.5 26.8 24.3 24.1 32.3 13.4 
1937 35.0 19.2 24.3 17.4 286 32.8 38.7 3 86.9 42.7 26.8 282 261 246 32.7 30.7 
1938 34.9 20.8 23.6 17.6 28.7 35.6 37.1 33.1 31.2 26.9 285 26.6 194 30.3 16.6 
939 $9 20.1 28.5 17.7 29.6 34.9 38.4 30.6 28.2 26.1 30.4 26.2 27.9 30.8 15.1 
194 $2 18.2 24.4 17.9 28.8 35.0 38.5 31.6 33.6 26.4 27.9 26.7 27.6 32.5 13. 
Average 44 3460 201 241 26.2 17.7 28.1 343 37.8 31.9 326 33.1 26.4 28.4 25.8 26.8 31.0 17.7 
General Administration 
‘ ; ‘ 3.5 ; 2 5.9 10.9 6.0 
93 9 10.2 8.1 7.3 96 98 122 135 106 108 100 99 382 89 103 16. ( 
1938 ‘tr te ee Cn Ce re ee Se 8.2 103 20.2 115 9.6 
193 90 99 7.6 7.1 90 8.8 12.7 13.2 103 108 101 £96 7.8 1.7 9.5 20.9 12.8 1.8 
193 8.9 9. 72 70 91 85 13.5 134 103 112 105 92 7.7 84 101 224 119 11.9 
1938 ; 2S 209 «86 | 64 88 8k RS e208 «68 8 8k 8 I 2.5 
1939 Stee aes SE 8.1 79 «9.9094 187) «1351054 9.9L OK 102 18.7 126 6G 
> aiiede! eta Magan 9.7 9.6 8.0 7.8 10.2 9.6 13.6 13.8 10.6 11.3 12.0 11.8 8.3 8.9 11.3 18.0 109 6.5 
Average “3 99 #78 7.4 «296 «92 181 137 103 11.0 104 99 7.9 86 106 177 11.7 «6.1 
Claim Adjustment (Allocated and Unallocated) 
os 5 : 5 7 ss 23 8 ST =<c62 BS 4 
Oe he vas ala 10.4 4.7 5.0 12.8 15.3 101 65 13.4 3.5 4.700 15 0 2.7 2 7 
tess Ae pee rats s: 0.2 49 49 #180 146 «287 «#469 «112 3.9 470 12 31 109 87 6.7 2.8 5.5 2.2 
SOS do Roe 99 43 5.3 12.3 141 90 72 104 43 4.7 17 8635 121 83 7.5 7 6.4 10.6 
BS hen. sO Veiatihcn 94 42 49 114 #134 «85 7.0 9.4 4.6 4.6 1635 1230 «830 700 SGD 1 
1938 ...... 9.8 as 46 «4228 «(989 0=(CO8 Ct 88 4.5 48 14 32 13.0 78 84 2.0 6.1 7.6 
eStart 10.0 42 49 #118 140 93 474 #«293 «48 4.9 1.7 3.1 135 71 «98.5 18.9 0 9 
Be acre. aces 98 4 4.2 116 132 95 7.0 89 4.8 4.7 15 3.0 14.7 7.4 9.0 166 64 4.5 
Average “99 44 #48 120 140 93 £71 101 4.4 4.7 15 31 126 7.9 £4982 114 60 4.7 
Inspection and Bureau 
2.1 6 3 9 69 21 . 8 1.9 1.5 37.3 18.4 1 + 25 5 238 
1988 Re SA gt Serie 3 6 cn es ey a ‘8 2.2 1.6 37.9 17.4 8 - oe 9 25 
> eeepc temo 2.4 6 Ss 3 Ss 3 5 9 2.4 16 38.9 18.0 9 a Ss 9 28 1 
BE Sousa es 2.5 6 2 #12 65 22 6 10 2.3 17 424 194° 141 10 8361.5 @ 2 
Tie apeapatapehapseeeaiviete 2.6 6 s Tt 8 S 43 2.3 17 44.1 19.0 1.0 9 18 16 2.6 12 
Ger peers aks 2.6 5 3s ef 88 8 ‘6 9 2.3 “7 #2 449 12 #83 «#448 5 2.8 a 
MD wcvadeswnens 2.6 5 2 1.4 6.7 2.6 7 1.0 2.5 1.8 39.1 17.9 1.2 1.3 2.0 5 3.0 : 
Average = Ss Ss 2 of a5 6 9 2.2 1.7 405 183 10 £10 = 1.7 7 «2.7 1 
Taxes 
q 26 25 23 23 24 24 29 28 25 29 53 68 27 328 27 39 35 #16 
1936 aeeeeeeeer <x meee ee ee © ee © 2 2 34 465 47 #30 28 338 «61 «48 9 
BE. sees nates 34 3.0 2.9 31 81 32 47 «47 3.3 43° 3.7 38 34 30 46 54 36 3.0 
| aatehbeeee 41 3.3 31 $5 37 39 61 68 38 54 49 51 40 34 5.8 5.8 7.3 32 
1938 ani” ae Yaa. ee  * Ye ? oo ‘ss «8 53 23 85 82 <3) GO 
BOE. ccrccascdaccs ME 22 £2 O82 45 OF 3 Ga 3.6 64 51 64 38 44 65 5.7 58 4.3 
SE Sass nasties 48 84 230 84 48 88 471 «#79 «88 << ee ee > oe . ee ee ee 
Average ........ “38 32 29 34 36 36 54 56 32 49 48 53 35 356 64 62 63 £36 
Total Expenses Incurred 
mere 50. $8.1 47.8 59.7 43.1 48.9 64.0 55.7 60.8 884 75.9 49.4 488 481 53.1 51.4 33.7 
sess 2S CORTESE Sats 500 366 480 675 425 60.8 630 548 61.3 84.7 64.2 48.6 49.1 47.3 53.5 53.8 51.6 
hanes 50.0 375 478 57.5 40.9 52.2 63.2 58.7 53.5 85.1 63.5 50.7 46.7 47.4 52.0 57.9 34.4 
1937 dvdr ieatxt ae 346 474 57.6 40.5 55.8 62.4 59.7 55.2 96.2 79.9 51.9 493 60.0 53.8 60.56 52.1 
RENT 6 oC ve a wank a oO 365 48.2 659.2 43.0 56.7 67.2 57.5 54.6 94.2 68.3 52.2 49.4 541 49.1 58.7 30.0 
Se ae 51.9 36.2 4-486 6060 60.4 «42.7 58.6 65.0 59.6 57.1 90.4 64.7 52.7 52.6 53.1 66.7 58.0 29.9 
aE 51.9 33.6 49.1 60.4 43.4 57.2 66.6 59.6 56.7 89.0 71.7 53.6 49.7 55.4 67.5 56.5 28.4 
Average "60.9 "35.8 48.1 69.0 42.3 54.3 64.6 57.9 54.2 89.8 69.7 51.4 49.3 516 60.8 56.7 32.2 
Losses Incurred (Excluding All Claim Expenses) 
eee 51.3 46.7 67.0 58.6 46.3 61.9 33.4 702 404 31.0 128 22.7 329 493 175 71 40.6 77.2 
Te... bcuvesGal 48.0 45.8 67.6 58.6 45.5 60.4 25.6 33.3 361 294 93 262 338 652.6 18.3 —4.7 26.0 74.3 
aE SRR G: 44.2 40.0 74.2 60.2 40.7 68.5 231 21.4 44.5 24.1 14.5 37.0 37.5 52.3 21.5 9.1 44.7 104.9 
pe ’ 41.7 38.2 68.1 47.5 35.2 653.0 23.3 16.8 45.8 24.4 11.2 25.8 41.2 52.5 25.9 20.6 36.4 48.7 
ls aimee alee 39.4 39.7 69.0 42.0 34.7 50.7 25.1 13.8 424 241 111 23.9 39.2 46.4 21.8 445 30.8 114.9 
ei nj. cvn ede 40.8 38.8 66.4 43.5 32.8 54.9 21.6 20.6 40.9 23.5 11.2 21.6 44.3 43.7 23.2 226 26.9 89.8 
BN cs Sand eccees 42.0 39.2 71.4 45.0 30.2 55.8 22.5 11.9 44.0 24.0 12.2 269 53.1 44.2 26.6 19.0 36.8 99.6 
Average 43.6 40.8 69.2 48.9 37.2 66.0 24.7 25.4 42.0 25.6 11.8 26.2 40.7 48.8 23.0 18.7 34.6 93.7 














ACCIDENT AND HEALTH 








Lundquist Is New 
Chicago President 


At this week’s meeting of the Chicago 
Accident & Health Association, these 
mew officers were elected: President, 
‘Clay F. Lundquist, Fred S. James & Co.; 
first vice-president, W. W. Pierce, Mas- 
sachusetts Indemnity; second  vice- 
president, C. S. Revenaugh, Maryland 
Casualty; secretary, John Kennedy, 
Commercial Casualty; treasurer, Carl 
Sildorf, New Amsterdam Casualty; di- 
rectors, D. E. Compton, Provident Life 
& Accident, retiring president; K. O. 
Saunders, Globe Indemnitv, and R. C. 
Carson, Rockwood Company. 


L’Estrange Compares “Then and Now” 


The election was held at a joint meet- 
ing at the Edgewater Beach Hotel with 
the Milwaukee association, which pro- 
vided ‘the program. The Milwaukee con- 
tingent was returning the visit paid by 
the Chicago men a few weeks ago. An 
eritertainment program was provided for 
the afterioon and the members of both 
associations got together again for din- 
mer in the evening. 

President Compton of the Chicago 
association presided at the luncheon ses- 


sion and turned the conduct of the pro- 
gram over to E. G. Malone, Time, pres- 
ident of the Milwaukee association. He 
introduced as the first speaker G. A. 





7 








CLAY F. LUNDQUIST 


L’Estrange, manager accident and health 
department Wisconsin National Life. 
Speaking on “Then and Now,” Mr. 
L’Estrange, who has just completed 21 
years in accident and health insurance, 
told of the advances made in that pe- 


riod, including the improvement in its 
personnel since the days when the men 
in the business referred to it as a 
“racket;” the better relation between 
agency and claim men and between life 
and accident and health men, referring 


in that connection to the additional 
number of life companies that have 
started writing accident and _ health 


business in recent years and the natural 
correlation between life and accident and 
health insurance. He spoke of the great 
increases in accident and health premium 
income and predicted even greater in- 
creases in the years just ahead. 


Mueller Draws Sparks 


E. H. (“Count”) Mueller, Milwaukee 
general agent Pacific Mutual Life and 
former president of the National Acci- 
dent & Health Association, speaking on 
why insurance men are regarded as 
nuisances, attributed it largely to the 
type of policies sold and the feeling of 
the man who, he said, thinks he has 
bought a full coverage policy and finds, 
when there is a claim, that he hasn't. 
Taking up the increase in premium vol- 
ume, he said it was due primarily to 
group business and hospitalization rather 
than individual, full-coverage policies 
and urged greater effort for sales of 
that type. 

W. Clement Stone, Combined Regis- 
try Co., retiring secretary of the Chi- 
cago association, took issue with Mr. 
Mueller and came to the defense of lim- 
ited policy forms, suggesting that that 


might be a good subject for debate. C. 
T. Redfield, Mutual Benefit Health & 
Accident, Chicago, wanted the debate 
staged right then, but most of those 
present seemed to prefer the entertain- 
ment program scheduled for the after- 
noon. 

It was announced that the concluding 
underwriting clinic of the series staged 
by the association will be held Thurs- 
day evening of this week, with “Letter 
Writing” as the topic. Mr. Lundquist 
will be chairman. On the panel will be 
Walter T. Weiss, assistant secretary 
Washington National, who has written 
several briefs on “Psychology of Let- 
ters,’ and Armand Sommer, Continen- 
tal Casualty, well known to all accident 
and health men in Chicago. 

Announcement also was made that the 
annual field day of the Chicago asso- 
ciation will be held at Crystal Lake 
June 12, with an old-timers’ dinner in 
the evening at which former presidents 
and officers will be honored. 


Indianapolis Club Takes 


First Place in Membership 


INDIANAPOLIS — Membership in- 
crease of 112% percent in the Indian- 
apolis Accident & Health Club in the 
last month indicates its reorganization 
plan is producing results. Reports at 
the meeting this week credited it with 
being the largest local group affiliated 
with the National Accident & Health 
Association, with the Kansas City asso- 
ciation a close second. 

Plans are under way for a city-wide 
accident and health school in June. 

J. M. Drake, Empire Life & Accident, 
was named nominating committee chair- 
man to select a slate for presentation 
at the annual meeting in June. Presi- 
dent C. N. Green, Hoosier Casualty, 
was chosen to attend the annual meet- 
ing of the National association in Los 
Angeles, with Mansur B. Oakes, Sales 
Management Service, as alternate. 

Miss Charity Kennedy, top Indiana 
producer Pacific Mutual Life, spoke on 
“Hands in Relation to Selling,” giving 
tips on reading character of prospects 
and agents from the shape of their 
hands. 





Dissolve Ohio Hospital Injunction 
_COLUMBUS—A temporary injunc- 
tion preventing Ohio division of securi- 
ties trom interfering with the reorgani- 
zation of Hospitalization Agencies, Inc., 
of Cleveland into a new concern to be 
known as Lake Agencies, Inc., has been 
dissolved. It is said that the division 
may now suspend stock registration of 
Lake Agencies and withdraw approval 
of the reorganization plan. It is alleged 
that the new organization failed to con- 
form with stipulations regarding new 
capttal, substitution of new management 
and payment of creditors. Hospitaliza- 
tion Agencies, Inc., was the sales agency 
for Mutual Hospitalization Association 
of Cleveland. 





Plan Hoodoo Day Dinner 


_ SEATTLE—Plans for a dinner nieet- 
ing June 12, the night before Hoodoo 
Day, were discussed by the Seattle Ac- 
cident & Health Managers Club at a 
luncheon meeting. The dinner affair 
will be sponsored by the companies 
and each will ask accident and health 
producers to come as guests. Sales 
ideas will be presented. Dwight Mead, 
Pacific Mutual, is chairman. 

Mr. Mead, H. O. Fishback, assistant 
vice-president Northern Life; and H. R. 
Henderson, general agent Massachu- 
setts Protective, will represent the club 
at the national convention in Los An- 
geles, June 23-25 


wO-w0, 


Continental Casualty Congress 


The Chicago branch office of the 
Continental Casualty held its spring ac- 
cident and health sale congress this 
week. Sessions were scheduled for 
both Wednesday and Thursday from 
12:30 to 2 p.m. at 1237 Insurance 
Exchange. 

The Wednesday program included a 
welcome by Normar Hoag, vice-presi- 
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dent; “The Keynote Is Selling,” by 
Reed Whitney, manager Chicago 
branch accident and health department; 
“Why Sell Accident and Health?” J. 
M. Smith, vice-president; “Accident and 
Health Market Analysis,” Armand 
Sommer, assistant to vice-president, and 
“What Sells Accident and Health,” 
Frank Mueller, superintendent of pro- 
duction. 

Thursday’s program includes: “Ideas 
That Sell,’ Reed Whitney; “Sell the 
Combination Package,’ George Rob- 
son, and “Motivating Sales Logic,” 
Frank Mueller. 


A. & H. Week Committee to Meet 


A breakfast meeting of the Accident & 
Health Insurance Week general com- 
mittee will be held at the Edgewater 
3each Hotel, Chicago, the morning of 
June 4. Many of the members are ex- 
pected to be in Chicago at that time at- 
tending the meeting of the Health & Ac- 
cident Underwriters Conference. 

There will be a report by Harold R. 
Gordon, chairman of the general com- 
mittee; an informal report by F. M. 
Walters, General Accident, chairman of 
the special research committee appointed 
at the last meeting of the general com- 
mittee at Indianapolis; selection of the 
date for the observance of Accident & 
Health Insurance Week in 1941 and 
general recommendations concerning the 
program for next year. 


Reitzel with Brink Agency 


Glenn Reitzel, who has been in the 
accident and health business in Detroit 
since 1927, more recently with the Na- 
tional Casualty and Michigan Life, has 
become manager of the newly created 
group department of the Earl B. Brink 
state agency there of Mutual Benefit 
Health & Accident and United Benefit 
Life. He has held every office in the 
Detroit Accident & Health Association 
and was president in 1939. He attended 
one of the Sales Research Bureau man- 
agers’ schools at Chicago. 


Examining Occidental Life, Cal. 


The triennial examination of Occi- 
dental Life, Los Angeles, is being made 
by the Oklahoma, Oregon, Iowa and 
California departments. 





The League, Duvall & Powell agency, 
Augusta, Ga., has taken on the acci- 
dent and health department of the 
Pennsylvania Casualty. 


PERSONALS 


C. S. Miller of the independent ad- 
justing firm of Whitney & Miller in 
Chicago, who was one of the speakers 
this week at the annual meeting of the 
National Association Independent In- 
surance Adjusters, is a son of the late 
Chauncey S. Miller, who at the time 
of his death was advertising and pub- 
licity manager of the North British & 
Mercantile at its head office in New 
York. His father was distinguished in 
many ways. He was gifted on the plat- 
form and in conversation and was one 
of the most efficient banquet chairmen 
that ever served the business. At one 
time the father was connected with the 
Continental Casualty at its Chicago of- 
fice. He was for many years essentially 
a casualty man. 

Thomas B. Donaldson, former Penn- 
sylvania insurance commissioner, well 
known insurance man who conducts an 
agency: in Philadelphia, has written a 
new book, “Idaho of Yesterday,” 
largely taken from notes left by his 
father, Thomas Donaldson. The pub- 
lishers are the Caxton Printers of Cald- 
well, Ida., the price being $5. Mr. Don- 
aldson is a facile, pungent and frank 
writer and has done a good piece of 
compilation. He depicts the romance 
of Idaho when it was a territory from 
1869 to 1880. Mr. Donaldson’s parents 











went to Idaho in 1869 and left notes 
which the son used in preparation of 
this book.. He was intimately con- 
nected with the life of Idaho. He held 
various public positions and superin- 
tended the construction of the first 
Idaho penitentiary. He was clerk of 
the territory’s supreme court. Thomas 
B. Donaldson lives at Glen Ridge, N. J. 

B. J. Mertz, auditor of Buckeye Union 
Casualty, has been elected first vice- 
president of the Columbus chapter of the 
National Association of Cost Account- 
ants. 

Palmer App of the agency department 
of J. S. Kemper & Co., Chicago, is to 
be married May 24 to Miss Mary Pearl 
Williams of Evanston. Mr. App, also 
of Evanston, is the son of C. M. App 
of the brokerage department of Fred S$ 
James & Co., Chicago. He is a graduate 
of Brown University where he secured 
Phi Beta Kappa honors. 


H. B. Bartholf, president of Illinois 
National Casualty, is general chairman 
of the Springfield, Ill., hospital board 
which has launched a campaign to raise 
$1,100,000 for construction of a new 
hospital. He is treasurer of the hospi- 
tal board. 


The National Grange Mutual Liability, 
Keene, N. H., has been admitted to Vir- 
ginia. 





ASSOCIATIONS 


Slate L. F. Frame to Head 
Pa. Claim Men's Body 


Luther F. Frame of Harrisburg is the 
choice of the nominating committee for 
president of the Pennsylvania Claim 
Men’s Association, whose annual con- 
vention will again be held at the Bed- 
ford Springs Hotel, Jan. 20-21. Plans 
for the convention were perfected at re- 
cent meetings of the executive commit- 
tee at Altoona and Harrisburg with 
Fred G. Clerihue, Pennsylvania Rail- 
road, Williamsport, in charge as presi- 
dent. 





Stoner Is General Chairman 


Harry DeH. Stoner of Harrisburg 
will be general chairman of the Bedford 
Springs gathering. The rest of the nom- 
inating committee's slate consists of: 
James N. Curley, Philadelphia; Arthur 
Zell, Erie; E. A. Eason, Altoona; W. 
H. Webster, Allentown; R. C. Heron, 
Reading; M. E. Clark, Pittsburgh; John 
Fineour, Harrisburg, and Robert Law- 
rence, Pittsburgh, vice-presidents, and 
Stacy R. Albany, Harrisburg, treasurer. 
The secretary will be nominated at the 
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convention by the Pittsburgh Claim 
Men’s Association. 


Fort Wayne Adjusters Elect 

FORT WAYNE, IND.—The Insur- 
ance Adjusters Association of Fort 
Wayne has elected new officers. Presi- 
dent is James S. Helms, manager of the 
joint claim division of New Amsterdam 
Casualty and United States Casualty; 
vice-president, W. M. Kuhn, Employers 
group claim, and _ secretary-treasurer, 
Ralph Porter, of the M. M. Johnson 
Claims Service. Mr. Helms succeeds 
L. L. Roberts of American States. 


Judge to Speak in Chicago 


Judge John M. O'Connor of Illino‘s 
appellate court will address the May 21 
meeting of the Casualty Adjusters Asso- 
ciation of Chicago, telling of appellate 
court practices. 


Runkle Los Angeles Speaker 

LOS ANGELES—Attorney Clarence 
Runkle spoke before the Casualty In- 
surance Adjusters Association of South- 
ern California on some of ‘the legal 
phases involved in the new comprehen- 
sive liability policy. He dwelt mostly 
on those phases dealing with the invitee 
or the inviter in accidents occurring on 
premises. 
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Text of Endorsement for 
New Army Contract Plan 


The endorsement required by the war 
departmeng on polici ies written under the 
new rating plan for “cost- plus-a-fixed- 
fee” contracts is shown in full below. 
It incorporates the table of fixed charges 
and the table of tax multipliers for the 
different states. 

1. The premium for this policy 
fixed charge plus modified losses 
all actual allocated claim expense, all 
multiplied by the tax multiplier, subject 
to a maximum premium equal to 90 per- 
cent of the standard premium times the 
tax multiplier. 

a. The standard 
this endorsement 


shall be 
plus 


used in 
pre- 


premium as 
shall mean the ° 
the application of 


mium determined by ) 
the manual rules and rates, established 
by a joint committee representing the 


Casualty & Surety Exec- 
American Mutual Alli- 
approved by the under- 
jurisdiction in 
without dis- 

loading 
secretary 


Association of 
utives and the 
ance, which are 
secretary of war for the 
which the risk is located, 
count to reflect any expense 
modifications; except that the 
of war may, in his discretion, in con- 
junction with the duly constituted rat- 
ing authorities in the jurisdiction in- 
volved, establish the manual rules and 
rates to be used for the purpose of com- 
puting the premium under this endorse- 
ment, independently of the joint com- 
mittee. 

b. “Losses incurred” as used in this 
endorsement shall mean the sum of all 
actually paid plus reserves (in- 
demnity and medical) for unpaid losses 
plus actual hospital and medical ex- 
penses, as determined by the carrier and 
approved by the insured and the under 
secretary of war. 

ec. “Modified losses” as used in this en- 
dorsement shall mean the losses in- 
curred increased by the application of 
the factor of 1.12. 


d. “Fixed charge” as 


losses 


used in this en- 


dorsement shall mean the amount pro- 
vided for fixed expenses and for losses 
in excess of the maximum. The fixed 


determined by applying 
the appropriate percent as set forth in 
table I, to the standard premiums for 
workmen's compensation or employers 
liability, automobile liability and prop- 
liability and 


charge shall be 


erty damage, and all other 
property damage combined. 
e. TABLE I 


Table of Fixed Charges 
Standard 
Premium (Work- 
men's compensa- 


Fixed 
Charge (Expressed 


tion and all liability as a percentage of 
coverages combined) standard premium) 
$5,000 or less 37 
10,000 29 
25,000 24 
50,000 18.4 
100,000 12.5 
150,000 11.5 
200,000 10.5 
250,000 9.7 
300,000 9 
250,000 7.5 
400,000 to 700,000 6.5 
700,000 and over 6.3 


lies between 
standard 
shall 


premium 
in the 
charge 


standard 
figures 
fixed 


If the 
any two of the 
premium column, the 
be interpolated. 

f. “Tax multiplier” as used in this en- 
dorsement shall mean the factor as set 
forth in table to be applied to the 
fixed charge and "to the modified losses 
in order to increase those amounts suf- 
ficiently to provide for those taxes 
which are levied as a percentage of pre- 
miums and for assessments for indus- 





MONTHLY PAYMENT 
A &H MAN WANTED 


Large Accident and Health company has un- 
usual opening for man with good knowledge 
of Monthly Payment business. Position open 
as manager large branch office with super- 
vision production and claims. Salary basis. 
Give references and full details of experience 
in first letter. Our men know of this adver- 
tisement. Address N-39, The National Un- 
derwriter, 175 W. Jackson Blvd., Chicago, III. 








trial commissions, rating boards and bu- 

reaus. 
g TABLE II 

Table of Tax Multipliers 


Auto. 


Wrkmns. B.l. and Other 

compen. P.D. liab. liability 
° n S On 
pe a H+ 
o® o 2 





Tax multiplr. 


Tax multplr. 





on prems, 





State 


All states 
except as 











noted be- % % % 

low -2.0 1.029 2.0 1.024 2.0 1.024 
Ala. 2.5 1.034 2.5 1.029 2.5 1.029 
Ark, 4.0 1.050 2.0 1.024 2.0 1.024 
Cal. 2.6 1.035 2.6 1.030 2.6 1.030 
Del, 4.0 1.050 2.0 1.024 2.0 1.024 
Fla. 2.7 1.036 2.0 1.024 2.0 1.024 
Se 4.2 1.053 2.0 1.024 2.0 1.024 
Hawaii..2.5 1.034 2.5 1.029 2.5 1.029 
Ida. 3.0 1.040 3.0 1.0384 3.0 1.03 
lowa 2.5 034 2.5 1.029 2.5 1.029 
Kan .2.0! 1.029 2.0 1.024 2.0 1.024 
La 2.75 1.037 2.75 1.031 2.75 1.031 
Md ---2.07 1.029 2.0 1.024 2.0 1.024 
SA «- 380 1.034 3.0 1.0384 
N. J. ....3.2 1.042 2.0 1.024 2.0 1.024 
N. Y 3.0% 1.040 1.024 2.0 1.024 
N. C ) 1.062 1.029 2.5 1.029 
N. D 1.029 2.5 1.029 
a 5 1.029 2.5 1.029 
3 7" -25 1.026 2.25 1.026 
Pa. .....3.0 1.040 2.0 1.024 2.0 1.024 
S Car, ..45 1.056 3.0 1.0384 3.0 1.034 
S. Dak...2.5 1.034 2.5 1.029 2.5 1.029 
Tenn, ...4.0 1.050 > 1.029 2. 

Tex. -3.85 1.049 3.45 1.039 3 

Utah -2.25 1.031 2.25 1.026 2.25 

Va. .2.5 1.034 75 1.031 2.7: 
Wash 25 1.026 2.25 
ae 5 1.029 2.5 1.029 





‘Kansas compensation act provides for 
levying varying fees per claim which are 
paid into a fund for the support of the 
industrial commission. All such fees 
must be added to the modified losses 
before applying the tax multiplier. 

*Maryland compensation act provides 
for levying assessment per $100 of pay- 
roll for expenses of industrial commis- 
sion. An amount equal to 3.4 cents per 
$100 of payroll must be added to the 
fixed charges before applying the tax 
multiplier. 

*New York compensation act provides 
for levying an assessment on indemnity 
losses for expenses of the department of 
labor. An amount equal to 4.5 percent 
of the indemnity losses incurred must 
be added to the modified losses before 
applying the tax multiplier. 

. If the tax table II fails to 
the proper tax multiplier, 
will be obtained by 
formula: 

Tax Multiplier — 

1 


provide 
: the multiplier 
using the following 


1.0 — the tax loading plus 0.8 percent 
In any case where the tax multiplier is 
obtained by use of the formula and not 
the table, it will not be used in the pre- 
mium computation until approved by the 
insured and the under secretary of war. 

3. The deposit premium shall be 15 
percent of the estimated annual stand- 
ard premium. 

4. The carrier shall be paid 50 percent 





of the earned standard premium on poli- 
cies written on a payroll basis deter- 
mined monthly by audit of expended 
payrolls and 50 percent of the earned 
standard premium on all other policies 
determined monthly on the basis of the 
actual monthly exposures 

5. The carrier shall furnish to the in- 
sured and to the war department a quar- 
terly itemized statement of incurred 
losses. 

6. Within 60 days after expiration (or 
termination on completion of the proj- 
ect) of the policy, the carrier shall com- 
pute the aggregate amount of modified 
losses times the tax multiplier, the ag- 
gregate fixed charge times the tax mul- 
tiplier and the aggregate earned stand- 
ard premium, and a_ preliminary 
settlement of premium shall be made. 

7. Within eight months after termi- 
nation of the policy, based upon a de- 
termination of loss reserves made not 
earlier than six months after such ter- 
mination, a final settlement of premium 
computed in accordance with the provi- 
sions of this endorsement shall be made. 
If the losses so determined are not ap- 
proved by the insured and the under sec- 
retary of war, and agreement cannot be 
reached as to any modification thereof, 
the final settlement shall be deferred for 
a further six months or such further pe- 
riod up to 24 months as may be neces- 
sary to produce an approved determina- 
tion of such loss reserves. In the event 
such an approved determination of loss 
reserves cannot be reached by this 
method, the matter shall be referred for 
arbitration to a committee of three, one 
member of which shall be selected by 
the insured, one by the carrier, and the 
third by those two members, and the 
decision of this committee shall be final 
upon approval by the under secretary of 
war. 
8. If this policy is cancelled, the earned 
standard premium shall be determined 


on a pro-rata basis, but if such cancel- 
lation is effected by the insured—except 
for cancellation on completion of the 


maximum premium shall be 
90 percent of the standard premium for 
the original policy period, obtained by 
extending the earned standard premium 
on a pro-rata basis, increased by the 
provision for taxes. 

This endorsement ———_—— 
19——-, at 12:01 a. m., standard time at 
the address of the insured as described 
in the declarations, and is attached to 
policy No. ———— issued to ———— 
expiring 


project—the 


is effective 








(Company) 





Secretary President 


Chicago Surety Outing Friday 


An all-day golf outing, including 
lunch and , with awarding of 
prizes, is being staged by the Surety 


Association of Chicago Friday at Bob- 
o-Link Golf Club. The committee 
consists of J. J. Woodmansee, Century 
Indemnity, J. R. Henry, Tfravelers In- 
demnity, and R. F. Munsell, Ocean 
Accident. 


Walter H. Clanahan, manager of the 
midwestern department of Preferred Ac- 
cident, Chicago, and Ralph H. Innis, 
Kansas City agent for the company for 
over 25 years, visited the home office 
Tuesday. Mr. Snaie Was in town as an 
invited guest to the annual dinner of 
the Association of Casualty & Surety 
Executives. 








Opportunities i ncocome 


for Salesmen in 


AS 


States 


Insurance 


Specialists 


“NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY e 209 SO. LA SALLE STREET 


CHICAGO 








BOND and CASUALTY MAN AVAILABLE 

Man, with wide experience in underwriting and 
development of bond and casualty business in Chi- 
cago and middle west, desires connection with 
casualty and surety company or general agency. 
Will consider agency connection with opportunity 
to develop personal business. Address N-38, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago, Illinois. 











SALES PLANS THAT GET RESULTS 
are published in The Casualty Insuror 
every month. Monthly, $1.50 yr. 175 
West Jackson Blvd., Chicago. 





Fluorescent Signs, Ice Box 
Walls Covered by Ruling 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters has 
ruled that fluorescent signs and lamps 
may be insured under plate glass pol- 
icies, taking the same rates and treat- 
ment as neon signs. They are covered 
against all risks by a prescribed endorse- 
ment and may be written with full cov- 
erage or with a 10 percent deductible, 
subject to a maximum deductible of $10. 
For deductible coverage, the rate is 1.5 
percent for inside signs and lamps and 
2 percent for outside esuipment. For 
full coverage, the rates are 3.75 percent 
and 5 percent. An 80 percent coinsur- 
ance clause is required. 

Under another ruling, refrigerator 
wall cases take the same treatment as 
refrigerator show cases. They take twice 
the basic plate glass rates, subject to 
the prescribed territorial differentials. 

These rules became effective May 14 
in Washington and May 12 in all other 
states. 


Williams to Push Miss. 
Auto Insurance Legislation 


JACKSON, MISS. — Commissioner 
Williams of Mississippi has announced 
a plan to push legislation reducing auto- 
mobile insurance rates in the state and 
possibly supervision by the Mississippi 
insurance commission. This program, 
in cooperation with the Mississippi 
Automobile Club, is expected to come 
up in the 1942 legislative session. Sim- 
ilar legislation died in a stormy ses- 
sion last year. 

The legislation endorsed by Commis- 
sioner Williams consists of four bills: 

1. A safety responsibility bill requir- 
ing suspension of the license of a driver 
who damages a person or car and is 
unable to satisfy damage claims within 
30 days. 

2. Statewide 
biles. 

3. Law to limit the liability of an 
auto owner to a non-paying guest pas- 
senger. 

4. State supervision and control of 
rates charged for insurance other than 
fire, the only kind now under the in- 
surance commission’s regulation. 


inspection of automo- 


E. Friedrich of Peoria, IIL, 
Iowa special agent in the casualty de- 
partment of Travelers, was reported as 
among the 11 American aviators missing 
while enroute to England from Canada. 
The group of flyers were to ferry planes 
in non-combat areas. It was believed 
their ship was sunk by a German sub- 
marine. 


recently an 
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LEGISLATION 


Contingent Liability Bills 
Sought by Harrington 


BOSTON—The registrar of motor ve- 
hicles of Massachusetts would be called 
upon to revoke the registration of the 
owner of any automobile if he failed to 
pay the assessment of a contingent lia- 
bility under an automobile liability policy 
by a bill presented to the legislative in- 
surance committee by Commissioner 
Harrington. The commissioner stated 
$1,000,000 in claims remained unpaid as 
a result of the failure of the Canton and 
Broad Street Mutuals. 

Registrar F, A. Goodwin opposed the 
measure, primarily because he felt that 
75 percent of the money raised by assess- 
ment would be paid to “chiseling lawyers 
and doctors,” and would never reach the 
claimants. He said motorists who had 
paid their fees into a defunct company 
and lost them and then had to pay again 
into another company to get coverage, 
had been penalized enough. He favored 
making the companies who had finally 
taken the risks pay the assessment. He 
blamed the insurance department for not 
preventing the organization and failure 
of a dozen companies and said many 
such companies had been formed just 
for the purpose of relieving the regular 
companies of the poor risks. 

If directors of a defunct company 
should not “lay and collect” an assess- 
ment within 30 days they would be per- 
sonally liable for all debts and claims of 
the company under another bill which 
Commissioner Harrington presented. 
Later, the commissioner agreed to 
amend the time limit to three months, 
the present limit being six months. 

There was decided opposition. John 
W. Downs, counsel Massachusetts In- 
surance Federation, declared that even 
the insurance department couldn't tell 
within six months whether a company 
Was defunct or not so how could di- 
rectors? George Barnes, counsel mutual 
companies, said three months is too 
short a period in which to make a com- 





plete survey and arrive at what an 
assessment should be. 

Leslie M. Hemry, counsel American 
Mutual Liability, said the “collected” 


provision was impossible of attainment. 


Numerous Illinois Bills 
Are Under Consideration 
SPRINGFIELD, ILL. — Numerous 


insurance bills have been introduced in 
the Illinois legislature which is sched- 
uled to stay in session until July 1. 

New workmen’s compensation bills 
create a state fund, and empower the 
new industrial commission to make rates 
and amend the occupational diseases act 
to provide death compensation of 4.4 
times average annual earnings but not 
less than $2,750 nor more than $4,000. 
Another amendment provides that em- 
ployers shan’t be required to pay bills 
for medical and _ hospital services 
selected by an employe but not by the 
employer unless the industrial commis- 
sion has approved bill. 

“Do pass’ recommendations have 
been given measures making insurers 
joint parties in suits and authorizing 
municipalities to obtain insurance for 
volunteer firemen, protecting them 
against death or injury. 

A eompulsory automobile liability bill 
has been introduced. Another measure 
provides for the use of license fees 
funds for payment of hospital expenses 
of indigent persons injured in automo- 
bile accidents. 


Ohio—Bills fixing a first year pre- 
mium of $10 on fiduciary bonds and to 
legalize joint control of estate funds 
have been passed by the Ohio senate 
and have been recommended for passage 
by the standing committees of the 
house. The latter bill legalizes the 
present practice of surety companies 
requiring their approval to withdraw 


funds of the estate when deemed desir- 
able. The courts have recently ruled 
that joint control makes the fiduciary 
and the surety both guarantors of the 
funds, a higher degree of liability, it is 
said, than is warranted. 

Governor Bricker has signed the bill 
providing for the establishment of med- 
ical service organizations. 

The house has passed the Senate bill 
which places boiler inspe ction under the 
Ohio industrial commission. 

The senate has passed the house bill 
which permits the insurance of county 
funds. 

Oklahoma—The house has passed a 
bill providing that the average weekly 
wage of an injured employe at the time 
of the injury shall be the basis for 
computing compensation to which he is 
entitled. 

A bill was passed by the Senate pro- 
viding for the bank commissioner in- 
stead of the insurance commissioner to 
approve companies writing fidelity 
bonds for banks. 

Massachusetts—City counsel for Bos- 
ton came before the insurance commit- 
tee of the Massachusetts legislature 
with a bill which would compel insur- 
ance companies, within three days after 
notice of claim from a patient in a 
public hospital, to acquaint the hospital 
with the amount and kind of insurance 
carried by the patient and the time of 
payment. The bill was strongly opposed 
on the ground it would give preference 
to the hospital in the settlement of bills. 

Wisconsin—The new state automobile 
drivers’ license bill passed by the assem- 
bly requires motorists whose licenses 
are revoked for the following convic- 
tions to carry liability and property dam- 
after the 


age insurance for two years 
license is restored: manslaughter or 
negligent homicide, driving under the 


influence of liquor or narcotics, hit and 
run driving, use of a motor vehicle in 
a felony, perjury in obtaining license 
or relating to ownership or operation of 
a motor vehicle. 

Nebraska—Governor Griswold has 
signed the bill setting up non-profit 
hospital associations in a class by them- 
selves and providing strict supervision 
by the state director of insurance. Suffi- 
cient working capital is required to carry 
acquisition costs and operating expenses 
for a reasonable period of time from the 
date the certificate is issued. No re- 
payment of contributions to working 
capital may be made except out of net 
income and after a reserve has been set 
up. Only department licensed agents 
may act as solicitors. Equal representa- 
tion of the public, hospital administrators 
and doctors on the board of directors is 
required. 

Pennsylvania—T wo bills have been in- 
troduced which would permit the Penn- 


sylvania state compensation fund to 
employ solicitors and to set its own 
rates. Senator Dent, the sponsor, said 


that the fund employed solicitors dur- 
ing the Earle administration but that the 


practice had been discontinued. Because 
of this, the state fund is now losing 
money, he said. 

Connecticut—A compulsory automo- 


bile liability insurance measure is being 
considered by the judiciary committee. 
Not since the passage of the financial 
responsibility law has a compulsory 
measure received as much _ favorable 
attention as that now under considera- 
tion. The committee, in executive ses- 
sion, made no attempt to complete 
examination of the bill but leaders said 
an overwhelming majority of the com- 


mitteemen favor the general idea, 
provided suitable legislation can be 
drafted. 


Missouri.—Representative Librach, 
has introduced a resolution in the house 
calling for an investigation into what he 
charged is “a working alliance” between 
insurance companies and physicians in 
handling compensation cases. 

California—The assembly has passed 
the bill to bar fictitious auto fleets by 
a small majority on a reconsideration 
vote. Strong forces are aligned against 
its appearance in the senate. 








$12,500 and costs." 
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No. 21941 


TITIUS vs WARY et al 


"We the jury, find the defendant, O. B. Wary, owner of the 
Semaphore Tavern, and A. M. Biguous, owner of the building, 
‘Guilty,’ and assess the plaintiff's damages in the sum of 


THE ILLINOIS DRAM SHOP ACT 
MAY BE THE CAUSE OF 
FINANCIAL RUIN 
TO EVERY TAVERN KEEPER 


AND THE OWNER OF EVERY BUILDING IN WHICH LIQUOR IS 
SERVED, WHETHER IT BE TAVERN, CLUB OR RESTAURANT. 


THE ONLY PROTECTION IS INSURANCE 
FOR PARTICULARS 


A. F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Blvd. 
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CASUALTY NET PREMIUMS AND PAID LOSSES IN 1940 IN MARYLAND 


Ace B CeB.ccces 
Metea COB. occcceces 
Aetna Life .... one 
Allied Mut. ........ 
MTIBUALO cccceccsccces 
Amer. Auto ....... 
Amer. Cas. ...ceesees 
Amer. Credit eee 
Amer. Empl. ..... 


Amer. Fid. & Cas.. 
Amer. Guar. & Liab. 
Amer. Indem., 
Amer. Mut. Lis 
Amer. Motorists ..... 
Amer. Policyholders.. 








Amer. Heine. ..ccsers 
Amer DUP ccccece 
Arex Indem. .... 

Assoc. Indem. ...... 


Atlantic Sea. Cas..... 
Bankers Indem, 

Car & General..... 
Cas. Ind. Exch.... 
Ca Recip. Exch.. 
Central Surety ...... 
Century Indem. ..... 
Columb. Cas. ....... 
Commercial Cas. 
Gites GS decccces . 
Eagle Indem. ....... 
Empl. Liab. soveews 
Empl. Mut, Liab... 
Empl. Reins Jed 
Erie Ins. Exch... 
Eureka Cas. ........ 
PGE. acon csecceies 
Factory Mut. Liab... 
Farm Bur. M. A. 
Pee ee Go tacencses 
Dk, Ge. SN wttadeaan 
Fireman's Fund 
Gen. Acci 
Gen. Cas., 
Gen. Reins 
Glens Falls Indem 
Globe Indem cece 
Gr. Amer. Indem 
Hdwe. Indem. .. 
Hdwe. Mut. Cas ‘ 
Harleysville Mut. Cas 
Hartford Acci 

Home Indem 

Indem. of N. A 
Inland Mut 
International Fid 
Jamestown Mut 
Keystone Auto. Cas 
Keystone Mut. Cas 
Liberty Mut. 

Lond. & Lane. Indem 
London Guar etees 
Lumb. M. Cas Iil.. 
Lumb. M. Cas., N. ¥ 


Mass. Bonding 


Nat Grange Mut 
Natl. Surety 

New Amster Cas 
New Century Cas 
N Cas 

N. W Nat Cas. 
Norwich Tt ym Ind 
© lental Ind 
Ocean Acci 

Ohio Cas 


Peerless Cas 


Pa. Mut. Pl. Gl 
Pa. Threshermen 
Phoenix Indem 
Prefer | Acci 
Protective Ind 
Pub. Serv. M. Cas 


Royal Inder 

St. Paul-Mer« Ind. 
Seaboard Mut. Cas 
Seaboard Sur 
Security Mut. Cas 
Selected Risks 
Shelby M. Pl. Gl 
Standard Acc 
Standard 8S. & C 
State Auto. Ind.. 
State Auto Mut 
State Farm 

Sun Indem ° 
Travelers Ind. 
Travelers on 
Trinity Universal 
uo & Cae.;. 

vu. 8. F. &G : 
1 S. Guarantee... 
WR TUE, wccccce 
Va. Auto. Mut.... 
Yorkshire Iné. 
Zurich 


Total, 1940 .. 
*Includes totals in 
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Auto. 
Prems. 


846 
106,954 
4 

1,963 
28,093 
183,483 
60,355 


13,481 


106,935 


31,193 
39,989 


14,044 





12,582 
168,035 
20 
35.998 
125,371 
2.035 
12,589 





32,506 
45.646 


799 
+ 


978* 4,073,374 
accompanying totals and 
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Burglary-Theft 
Losses 











Prop. D. & Coll. 


Prems. 


64,111 





3,092 





Losses 


507 

4,314 
32,592 
17,860 


ae wwwor! 
SAA we 


Swern wr} 
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of full cover companies. 
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, Other Casualty Business in Maryland 


*. 
(CONT'D FROM PRECEDING PAGE) Prems. Losses N. J. Annual Meeting May 22 . 
ee a NEWARK—The Compensation Rat- 
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voters at the next state general election 
in November, 1942. 


Maine Motor Law 
Similar to N. H. Act 






































ACCIDENT, HEALTH AND Phoenix Indem. ........ 345 8 8=—s weccee ‘ ; m > kre T > se 
HOSPITALIZATION Royal Indem. ........... 11,694 938 ing & Inspection Bureau, of New Jersey AUGUSTA, ME.—A revision of the 
Preme i siaidedil ; Prems. Losses will hold its annual meeting here May Maine financial responsibility law has 
et ee ee ey. 3 176 te lg “A ee Reese s be nasa eeheecial: 22 to elect a new governing committee. gone into effect, making it similar to 
pS ore 202,547 116,361 5 a i el emis The annual meeting is usually held in the New Hampshire law and also to the 
Amer. antl ihe susesaess — 3,256 Total, 1940 ..... --.-$ 197,658 $ 16,620 May but due to the illness at that time Jaw recently passed in New York. In 
ner. Employers ....... 3 7 ss ‘. i » — - re > + ; > P ~ ° 
—- ao 4.946 nia SPRINKLER LEAKAGE & WATER ~ A. R. Lawrence, en of the place of the old requirement of suspen- 
Amer. Mut, Liab......:.. a ree Bcd cai bureau, it was postponed. sion of license while a judgment is un- 
Sane, TAG seis siecheds ioe Prems. Losses . ‘ satisfied, the new law requires that a 
Assoc. Hosp. Serv........ 525,775 329,731 Aetna Cas. ............- 6,619 $ 1,078 May Test Miner Ruling Cae ‘Semenies : nite same 
Siakaes Lae 4.460 2642 Amer. Reins. ........... ae Le Sie tee : puligre pa 5 motorist involved in an accident causing 
Ben, Aome, Ry. Eeael.... 5.190 3,050 Comm. Cas. ............ 2030s eewais FORT SMITH, ARK.—Appeal prob- personal injury or property damage to 
Central Surety .......... SE iGiete aan” ean Berd ecnnrineweaee oe ates ably will be taken to the Arkansas Su- an apparent extent of $50 or more must 
Century Ind. ........... 12,054 an We wee "S06 gs Preme court on the state compensation fyrnish proof of his ability to pay for 
Commie: Cat. oo... <3: 982 99 eens So aets aera commission’s ruling on the compensation damages from that accident and main- 
' CoE aoe ye tet eee neces 6,036 1,583 Total, 1940 ......... $ 6,969 $ 1,226 basis for miners. The United Mine Work- tain proof of financial responsibility in 
pastes aia Ribie a iaiecias CREDIT ers of America will be represented by the future. 
| Comm. Cas. ............ 108,585 65,975 Amer. Credit ........... $ 40,288 $ 9,904 Counsel. , a If the motorist cannot furnish proof 
Commonwealth Mut. 10,974 1,079 Employers Re. ...... Pz edhe EEE Coal operators contend the weekly of his ability to pay damages for the 
Conn. Genl. Life......... 9,709 31,684 Lend. Gear. ........... fee payment should be the average weekly accident in question, his driver’s license 
pm a lana te Bh «. ‘caens 4 Fetal, 1940 ......... $ 48.468 $ 9,906 W28e On a basis of 52 weeks per year, and registration plates are suspended 
_— E RCH RAE wep as e's 6,3 23,695 while coal miners contend the payment and he may not recover his driver’s li- 
Eagle Ind. ............. »009 826 LIVESTOCK should be the average on a basis of the ; = : : i 
a ES = ee ee eee 18,225 8.245 i . at = & Ueen cense or register an automobile until he 
Employers Liab. ........ 4,185 gag 4Martievé Aod. .....-..:% TL tases number of work weeks in a year. obtains a release, secures a judgment in 
Empl. Reins 2333 357 Hartford Livestock ‘ 11,214 5,530 age he be — ig . t 
Beuitabic Society bie ee sia aee a soa ats = — a = his favor or pays any juc gment agains 
hn a oa. 11.399 1155 Total, WH ockcc cscs. $ 11,285 §$ 5,530 him up to $5,000 for one person or 
Federal Life & Cas...... 9,884 BARI pinicactectncesineae eae se : $10,00 for any one accident or $1,000 for 
ee See 22,396 10,697 ~ og Ie 7 . : rs) roperty. The secretar 
Fireman’s Fd. Ind....... 1,323 damage tc P P y fei : y 
ot See 7.921 of state is given authority to lift the 
Genl. Cas., Wash......... | 33 ... wan suspension if he is satisfied that the 
ne 2 H , >» 2 Z 
Glens Falls ore Lawrence Malawista Heads motorist was not to blame and that no 
a + 1,046 Philadelphia I action is pending or likely to be filed 
eS 317 Dj : hila eipnid insurer against him. The suspension require- 
Hartford Accel Eanes $ 2,102 nner to Observe Minn. x : a , ment does not apply if the motorist ob- 
MU UUO.. chcadicanuun's's 3 ine iatisi ‘ . New interests have obtained contro . . e > > , 
2 > i 7 ° 7.2 “ ; a tains a release from the other party or 
ind “an oth 11 ani 548 Bureau S 20th Anniversary of United States Plate Glass & Liability parties following the accident 
Se Oe x 3, aes x c . " pa.2 . oan “age ac > in- . ; ° . : 
Inter-Ocean Cas. ....... 20,985 11,564 MINNEAPOLIS — Celebrating the “ Philadelphia, capital has been in The only important difference from 
Inter-State Bus. Men’s.. 11,834 €618 20th anniversary of the Minnesota com- creased and it is being converted into a the latest New York law is that the 
sr Rg = ah ret nie? pensation rating bureau, a testimonial {4¢lity-surety company and will discon- -.viceq Maine statute does not prohibit 
ys f + CRMs < ces Bf . 5 5. ’ S ‘ . z ortéemer e ate glass ins : —_ ste . z 
Liberty Mut. oo. cscccs cn 57 dinner will be given June 3, honoring ae wg & plate gl a insurance. +. motorist from selling or transferring 
pone he A aae eee 3, 754 *. Reynolds, general manager, and aoe ” vy oe cogent a roe his automobile after the registration has 
ee eee “A . “ ek 5 ge ed States Lia f. : ’ 
Loyal Protective Life 11,72 aan his staff. More than 200 are expected prores - — cates “wate ity 1€ been suspended. 
ee ee Sate... 11,727 ee es ee capital has been increased from: $100,000 The law applies to the driver and 
a ..; Rene "98 : : - to $250,000. Lawrence Malawista is the : s a 3 
gs laaanebaartdet rte ‘ares Mr. Reynolds has been manager of wait cece ste Potenian V. Corcillo 2!so to the owner of an automobile if 
nmin ry ied the bureau since it was established in a. teen ore Mt lomee © Rogers it is operated with his express or im- 
WM. nn Sie seae cas 85 345 1921. R. B. Nienhauser of the R. M. ne tenn waeskiont ad “L. Hender- Plied consent. It does not apply to the 
aapen. ee ee 41,193 5,763 Neely Co., St. Paul, who attended the 4), onal . er” owner or operator if an accident is 
Mass. Pr ME i cccc: 238 42,480 Sains : + eh a set son, $ : : : d aggser a Ts ‘ src 
Mercer Cas. ............. -. - fee organization meeting 20 years ago and Mr. Malawista at one time was exec- caused by the criminal act of a third 
Merch. Indem. ......... ie Inecone who has been closely identified with the utive vice-president of the old Consoli- party, for which the third party has 
Merch. Mut. Cas........ aes bureau since then, is chairman of the lated Ind ig hen for " Assn been convicted or to the owner or oper- 
ae: 5.711 ‘ai coeeiens a oon A + dated Indemnity and then for a time was odie : bile involved in an 
Metropolitan Life ..... 380,113 201'854 M “all liv; J yn gece . _. vice-president of Manhattan Mutual ator of an automobile i lfm 
Monarch Life ......... 94,815 41,720 Men still living who were present at Automobile Casualty of New York accident where no personal injury or 
Mut. Benefit H. & A... 177,319 90,976 the organization meeting April 19, 1921 ee ea: iatind £ ola sroperty damage is caused, unless the 
Natl. A. & H 99'332 “ple: : ; : which is primarily interested in taxicab property Mince: . 
ot. A. & M.........-- 99,332 30,804 have been invited to the dinner. W. H. insurance owner or operator is violating the law 
sro ar oe dane eee 92,262 36.483 Burhop, vice-president Employers Mu- oe at the time. It applies to non-residents 
New Amsterdam . 10,614 6.673 tual Liability, Wausau, Wis., and W. and provides that operation of an auto- 
No. Amer. Acci......... 49,390 14,024 B , Si ; ‘f 2 : a i o- 
No. Amer. Mut. Life..... 68.504 14,024 J. Buckley, president R. M. Neely Co.. Globe Reports at End of Quarter mobile by a non-resident or of an aut 
Norwich Union ........ 4 es St. Paul. Invitations also have been . ‘ _ mobile owned by him on the highways 
Occid. Indem. ......... 164 ""'t sent to Governor Stassen, Commis- Globe Indemnity as at March 31 re- o¢ i. state shall constitute automatic 
Ocean Acci. ........... 5,577 1,010 sioner Johnson, members of the com- ported assets of $42,774,083, capital $2,- pointment of the secretary of state 
ea bn a lal ttee sie, Pensation insurance board and to 60 500,000, surplus $7,500,000 and volun- 7 Maine as his attorney for service 
. J ° *) (ee 32,927 x . . —- ed ¥-4 <% > _— = . 
Paul Revere Life...... 14,831 3,334 ©astern company representatives. tary reserve $5,740,651. Che unearned of legal process. 
Peerless "Sat 8,422 3.083 When the bureau began functioning premium reserve is sharply higher at 
a = aE 748 852 June 1, 1921, there were 33 members. $8,670,000. oh y gg the premium - 
} o ceeccccees 313 8s + ‘ ~ reserv jas $6,952 .OSs reserves 4° 
Preferred Acci. ........ 3,621 Today there are 67. reserve was Joe, VU, s . 
Protective Ind. ...... 2 pee at March 31, were $16,723,000 as com- Chicago Lloyds Securities 
Provident L. & A....... 30,715 17,779 pared with $15,803,000 at the end of . . 
Prudential ............ 42,892 27.504 New Oklahoma Board Conference Q Preis ip Are to Be Liquidated 
Reliance Life ........ 26.211 15 688 % a : 1940. 
mina 2713 527 oo a ee = Superior Judge Lewe of Chicago has 
en in Rae aes Jeet ment by the governor of Paul Pugh and : ‘ granted the petition of the liquidator of 
Security Mut. Life... | = ee Wylie Snow to succeed G. E. Fisher F. & C. Midwest Meetings Chicago Lloyds to sell the securities that 
Standard Accel. Beery ie 8,504 re — Ve W. Miller as members of the Fidelity & Casualty held a production are possessed by the receiver, vert al 
s Gece. GREET 2 c ; 146 : von -° . F TTT se se ‘ 
a. oan a 0 “reas O ore Rag > age ge was meeting Tuesday in Altoona, Pa., at ing to about $322,000. These ae 
State Farm Life......__ ae... confirme y the Senate and the new which C. J. Hammer, Pittsburgh man- are the ones that were put up ‘f 
Sun Indemnity eae i — ar members took office May 13. ager, presided. Those from the home underwriters to meet ent and loss 
olen ‘Mut Ene ty "cane as office participating included J. R. O’Mal- reserve requirements. Bee ch an 
United Benefit Life...... 2582 1.057 N. Y. Rate Revision July 1 ley, agency department; H. K. Reming- clude the securities Penels y ve 
u BS. Cas..--eeeeeeees, 17,569 8,791 Subj ; alt cali 0 ton, secretary casualty department; writers to secure ~~ o + head on 
US G B Gove se ee. 17,444 3,539 | Subject to the approval of the New FW. Selsor, in charge of fidelity and commitments. Until the claims | ; 
a aoe oe en cue eas York department, a revision of the com- ponding claims; and E. H. Luecke, finally adjudicated, it will be impossible 
WIE, bard bck gtnins we Beet psec | rates os Th 1s to be- agency department. Similar meetings to, determine the ag eee Mig =P _ 
oo er ey Pee 11,676 8,686 ar . ective ge | Be ihe Pees a will be held in Minneapolis Friday, pied must ask for from the latter tyf{ 
——-_- ———— will take care of changes in classifica- v1... EF. H. Modlin. Minneavolis . of securities. 
Total, 19 097 aii ‘ Ps where E. H. Modlin, Minneapolis man _S : 
WE BOND noes coes $3,237,311 $1,547,858 tion relativity, rate level, expense load- The actual cost of the stocks that are 


STEAM BOILER AND MACHINERY 


ing and loss and expense constant and 
will reflect the effect of the 1941 law 


ager will participate, and next week in 
Cedar Rapids, Ia., Des Moines and 
Omaha, where J. H. Belden, manager of 


to be sold was $272,917. Their market 
value on Feb. 15, 1938, when Chicago 





(Es i ae Paton ™ — amendments. There will also be a re- the St. Louis branch, will participate. Lloyds was placed in receivership, was 
Amer. Empl. .......... 952 “**** vision of the retrospective rating plan. $194,054. The market value at April 30, 
Amer. Guar. & Liab.... 37 Siacea goes 1941. was $181,451 and the dividends 
PP eS Sises 2 octcks —e) .<eeben es " antes ° H ; 
Amer. Reine ronda’ “ tenes Seek Referendum on Benefit Boost Kemper Contest on Driving Age one d by the liquidator amounted to 
i Ss 2.956 2 . GOS, SH 
aan aa MRS et es A +04 . + ae SEATTLE—Defenders of Washing- A contest is now being sponsored The actual cost of the bonds that are 
Eagle Ind. ............. 1,236 101 ton Payrolls, a newly-launched organi- by Lumbermen’s Mutual Casualty in the to be sold was $143,806. Their market 
~ egg 0 gag reteeees soar ~ Meaney zation, is circulating referendum peti- promotion of highway safety. The con- yalue at the date of receivership was 
A Scere ve 262 ‘""'"" tions to prevent substantial increases in test offers big awards in U. S. defense ¢117,307 and the market value April 30 
Fid. & Cas..... w2- «=: 88 4,042 benefits under the state’s monopolistic bonds for the best answers to: “How of this year was $140,325, The interest 
— poe woe e ee eeeeeees a eeeees workmen’s compensation act from go- old should boys and girls be before they collected by the liquidator amounted to 
| aa. 2'623 “*"438 ing into effect June 11. take the car?” It is pointed out that in $21,883. 
Hartford St. Boiler...... 74,737 4,691 If the referendum petitions are 1939 of 1,237,500 drivers involved in The receiver asked the court to ap- 
pee — 98S tdi oaee °° ses signed by at least 30,000 voters before serious accidents, 326,200, or one in prove sale of the securities “because of 
Maryland Cas. ernest 49.991 1,168 the June 11 deadline, the law will not every four, were 24 years of age or the uncertain market conditions existing : 
Mutual Boiler .......... 4,524 4,900 take effect and will be submitted to the younger. today.” 
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Retrospective 1 Plan Set Up for Army Contract Business 


(CONTINUED FROM PAGE 23) 





subcontractors. Separate insurance is re- 
quired of the architect-engineer. 

The method of computing the pre- 
mium is similar to retrospective rating, 
except that the mz iximum premium is 90 


percent of the standard premium with 
an allowance for taxes. The company 
is allowed a fixed charge for its ex- 


penses. This charge is determined on a 
sliding scale, varying from 37 percent 
of the standard premium for an aggre- 
gate premium (for compensation and 
all liability insurance) of $5,000, down 
to 6.3 percent of an aggregate standard 
premium of $700,000 and over. Incurred 
including reserves and _ hospital 
and medical expenses are multiplied by 
1,38 and to these “modified losses’ is 
added “all actual allocated claim ex- 
pense,” 

To allow for taxes, the the 
fixed charge, “modified and 
claim expense is then multiplied by a 
“tax multiplier.” This multiplier varies 
with the premium taxes in the different 
states. Special multipliers are shown for 
27 states and for the others, in all of 
which the state premium tax is 2 per- 
cent, the multiplier is 1.029 for compen- 
sation and 1.024 for automobile and gen- 
eral liability insurance. 


losse Ss, 


sum of 
losses” 


Maximum of 90 Percent 


This addition and multiplication gives 
the final premium, subject to a maxi- 
mum of 90 percent of the standard pre- 
mium multiplied by the tax multiplier. 

The plan provides that the standard 
premium shall be determined by the’ ap- 
plication of manual rules and rates, 
tablished by a joint committee of 
Association of Casualty & Surety Ex- 
ecutives and the American Mutual Alli- 
ance, subject to the approval of the war 


es- 


the 


department. The secretary of war has 
discretionary power to establish rules 
and rates independently of the joint 


committee, but “in conjunction with the 
duly constituted rating authorities in the 
jurisdiction involved.” 

A special formula is provided in case 
the proper tax multiplier cannot be ob- 
tained from the table. 


Premiums Paid Monthly 


Deposit premium is 15 percent of the 
estimated standard premium and 50 per- 
cent of the earned standard premium is 
paid each month on an audit or exposure 
basis. An itemized statement of incurred 
losses must be furnished the assured and 
the war department quarterly, A pre- 
liminary settlement of premium is to be 
made within 60 days after expiration of 
the policy or termination of the project 
and final settlement within eight months 
after termination. This final settlement 
may be deferred up to two years, with 
a provision for arbitration if necessary. 

All rate and premium computations 
are ptt mec to the approval of the war 
department. The insurance carrier must 
also be approved and before writing in- 
surance must issue the proper binders 
and furnish the war department with 
specimen copies of the policies and en- 
dorsements which will be used, q de- 
tailed statement of ownership of the 
company, reinsurance arrangements in 
detail, including net retention, names of 
reinsurers and amounts ceded, engineer- 
ing, claim and medical facilities which 
will be provided and copy of the latest 
financial statement. Classifications and 
rates must be shown in the specimen 
policies and endorsements. 





STATUS OF “ADVISER” 


Provision is made for increase of the 
company’s allowance -only where “ex- 
plosives or dangerous chemicals” are 
handled and the war department con- 
siders such a risk to be extra hazardous. 
The scale may be increased “after nego- 
tiation” up to 2 percent of the standard 
premium or competitive bids may be 
called for with respect to fixed charges 
only. 

The 





war department statement does 


not indicate what standards will be used 
in judging the acceptability of a carrier. 

There will undoubtedly be great in- 
terest in the nov el provision for an “in- 
surance adviser.” The war department 
regulations state that each assured shall 
select one. He “may be a licensed in- 
surance agent, broker or other person 
comparably competent and trustworthy.” 
While presumably the assured will se- 
lect his own agent or broker in the ma- 
jority of cases, there is nothing in the 
regulations which requires him to do so 
and the “adviser” must be approved by 
the war department. He must not be 
employed or paid anything, directly or 
indirectly, by the insurance company for 
services in connection with the line in- 
volved, and must submit a detailed state- 
ment of his knowledge and qualifications 
to the war department. 

The “adviser’s” fee is a fraction of 90 
percent of the aggregate standard pre- 
mium of the assured and does not vary 
with the premium produced by experi- 
ence. The fee is 7% percent of the 
first $10,000, 4 percent of the next 
$40,000, 2 percent of the next $50,000 
and 1 percent on amounts over $100,000. 


Duties of “Adviser” 


A mandatory agreement furnished by 
the war department describes the serv- 
ices of the “adviser” as a review of all 
policies, verification of premium state- 
ments, losses, reserves and payroll clas- 
sifications and determination that 
payrolls are assigned to the proper classi- 
fications. He must make monthly re- 
ports of earned premiums and his fees 
and is to be paid monthly after the 
statement is approved by the war de- 
partment, subject to final settlement af- 
ter the premium is closed. 

The “adviser” is paid directly by the 
contractor and not by the insurance 
company. 


VARIED COMMENTS 


Most of the comment on the new war 
department rating plan was _ highly 
speculative, as insurance men struggled 








to grasp its manifold implications. The 
war department release, which was 
signed by Lieut. Col. A. R. Ginsburgh, 
chief of procurement information, bu- 
reau of public relations, stated that 
Lieutenant Powell Harrison had been 


detailed to answer questions and furnish 
further information on insurance mat- 
ters. It is expected that a flood of in- 
quiries will pour in as insurance men 
seek to apply the plan to specific risks. 
One of the first criticisms to be voiced 
was the apparent lack of any incentive 
for loss prevention. Since the premium 
is indirectly paid by the government, 
there is no penalty on the assured for 
having a high loss ratio, other than a 
possible difficulty in getting insurance, 
while as far as the insurance company 
is concerned, the only deterrent is the 
ceiling of 90 percent of the standard 
premium. Further, many _ observers 
doubt whether the fixed charge allotted 
to the company for general expenses, 
which is down to 6.3 percent of the pre- 
mium on the largest risks, is sufficient 
to maintain the best type of accident 
prevention facilities. 
May Pool Facilities 


The information required to qualify a 
company with the war department in- 
cludes facts on the company’s loss pre- 
vention service and undoubtedly the de- 
partment has the power to reject a 
carrier if it is not satisfied about this, al- 
though whether this will be done in ac- 
tual practice remains to be seen. Most 
observers think that the companies will 
not use the permission to ask for addi- 
tional fixed charge allowances except 
where obviously necessary, to avoid 
political implications. Pooling of inspec- 
tion and accident prevention facilities 
and personnel on the part of some car- 
riers would not be at all unexpected, in 
the opinion of many. 

Developments in approving “advisers” 


will undoubtedly be watched with ma- 
jor interest. On the face of the regu- 
lations, there seems to be no reason why 
the assured’s usual agent or broker 
should not become the “adviser,” but 
cynics are already fearing political pres- 
sure in these selections. They point out 
that the “adviser” need not be an agent 
of the company writing the line and, ac- 
cording to the regulations, not neces- 
sarily even a licensed agent or broker, 
although it is entirely likely that the 
war department may insist upon a li- 
cense in the majority of cases, in defer- 
ence to state laws. The company has 
no voice in the selection of the “adviser” 
and the war department has only a nega- 
tive voice, but it is obvious that pres- 
sure could be applied in many ways. 
The adviser’s fee, incidentally, will 
almost invariably be less than the com- 
mission usually received by an agent or 
broker, even on very large lines. This 
factor may make these appointments 
less attractive to the so-called “political” 
agents. 


Problems of Mutuals 


There is much speculation over the 
way these regulations will affect mutual 
casualty companies, which up to now 
have written the lion’s share of army 
contract business. The regulations seem 
to require that an “adviser” be ap- 
pointed, even when the business is writ- 
ten by a carrier which does not operate 
through agents and brokers at all. There 
is no specific allowance for acquisition 
cost and the requirement that the “ad- 
viser” must not be employed by the 
insurance company seems to preclude 
designation of a salaried mutual contact 
man to act in this capacity. 

On the other hand, it is believed by 
many that the mutual companies are not 
going to solicit this business aggres- 
sively and, for that matter, that stock 
companies will not do so. There appears 
to be little room for profit and this busi- 
ness probably will be handled as a pub- 
lic duty. The mutuals generally are 
reported to have gotten their fill of de- 
fense business and it would not surprise 
many if they confined their activities 
under this plan to acceptance ,of lines 
for clients who ask them to do so. 


What of Dividends? 


Mutual carriers do not seem to be 
under any obligation to pay dividends 
on this business. On the other hand, 
there does not seem to be any prohibi- 
tion of doing so in the unlikely event 
that the fixed charges allowed prove 
sufficient to warrant them. Observers 
will undoubtedly be watching to see if 
the possibility of a dividend is used by 
mutual representatives as an inducement 
to getting this business. It is taken for 
granted, although not officially con- 
firmed, that the mutuals will not mix 
business under this plan with their gen- 
eral business in considering dividend 
policies. 

A fear expressed in some quarters is 
that the time allowed for closing pre- 
miums may not be sufficient to permit 
full determination of liability and ex- 
perience. There apparently is no provi- 
sion for reimbursement of the company 
should any cases, particularly compensa- 
tion, be reopened, although the war de- 
partment may take some action if it 
appears desirable. Under present condi- 
tions, with work abundant and wages 
good, the likelihood of malingering and 
prolonged litigation is reduced, but com- 
pensation underwriters have not forgot- 
ten the experience of the early 1930's 
and they believe that a similar cycle will 
inevitably occur when defense activity 
is over. 

Quirk in Percentage Table 


Observers with sharp pencils pointed 
out that the table of fixed charge allow- 
ances for the company at one stage ac- 
tually gives the company less allowance 
for a larger risk, For an aggregate 
the al- 

If the 


standard premium of $300,000, 
lowance is 9 percent, or $27,000. 


standard premium is $350,000, the fixed 
charge is reduced to 7.5 percent and the 
company gets only $26,250. A $400,000 
premium ,with a 6.5 percent allowance, 
reduces the company’s participation still 
further to $26,000. 

The standard premium must rise to 
about $420,000 before the company 
again gets as large an allowance as 
with a $300,000 premium. 


RATE PARLEY SCHEDULED 


NEW YORK—Representatives of the 
compensation rating bodies of the coun- 
try will meet here Thursday to review 
rates in connection with army construc- 
tion contracts placed upon the cost-plus- 
a-fixed fee basis. 


Liberal Adjustment 
of Comprehensive 
Losses Is Advised 


Object of the comprehensive liability 
policy is to protect the assured against 
anything and everything that may hap- 
pen; therefore, the widest possible 
interpretation can be placed on the con- 
tract, R. Plummer, president Com- 
mercial Standard, Fort Worth, said in 
a talk at the convention of the Associa- 
tiori of Independent Adjusters in Dallas. 

“Above all, don’t be too hasty in de- 
ciding that a specific claim is not cov- 
ered,’ Mr. Plummer told adjusters. 

Definition of the word “accident” is 
extremely difficult and the courts have 
been unable to clarify it satisfactorily. 
Mr. Plummer used several illustrations 
to visualize the matter for adjusters. 
Citing THe NATIONAL UNDERWRITER 
Chicago symposium on comprehensive, 
Mr. Plummer pointed out that in a mal- 
practice case, the doctor’s hand might 
slip and he would do something that he 
did not intend. This might be an in- 
jury caused by accident. But if he did 
exactly what he intended to do, and 
because of negligence in diagnosis or 
method the result was not favorable, the 
liability might be malpractice. 

Apparently in connection with prod- 
ucts liability, the word accident more 
nearly takes on the meaning of “ocur- 
rence.” It is very difficult to see how 
any products claim can be excluded, Mr. 
Plummer said. 

A gap in coverage heretofore a source 
of considerable argument with contrac- 
tors are accidents occurring within the 
policy period from work done prior to 
the policy inception. Comprehensive 
fills this gap. 


Exclusions Are Important 


Since comprehensive covers every 
claim arising from accident except those 
whose occurrence is specifically excluded, 
the few exclusions become very impor- 
tant. If there is no applicable exclu- 
sion, then most certainly the liability is 
insured, and any claim should be so ad- 
justed, asserted Mr. Plummer. It is up 
to the company to collect premiums for 
hazard exposure or decline the risk. 

Most business concerns want com- 
plete protection with elimination of 
misunderstandings arising from incom- 
plete coverage, Mr. Plummer concluded. 
Comprehensive meets this demand. It 
also meets the growing desire of as- 
sured to have their premium charges 
measured by a certain percentage of 
payroll, sales or some other factor, the 
relation of which to hazard exposure 
they can readily see. An increase in 
liability lines, heretofore improperly or 
poorly developed, should be a natural 
consequence of a development program 
with comprehensive. 





Bay State O. K.’s Comprehensive 

BOSTON—The Massachusetts de- 
partment has now sanctioned the writ- 
ing of the new comprehensive liability 
policies in the state. 
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Analysis ot Self, Customer 
and Risk Pays Dividends : 





Self-analysis, customer analysis and 
risk analysis are vital steps in improv- 
ing the agent’s service and meeting the 
challenge to the American agency sys- 
tem presented by competitive conditions, 
R. D. Hodson, agency supervisor Aetna 
Casualty, Chicago, declared at the re- 
gional meeting of the Illinois Associa- 
tion of Insurance Agents held Tuesday 
at LaSalle, Ill. He made the same talk 
W ednesday at another regional meeting 
in Quincy and Thursday at East St. 
Louis. 

Items of self-analysis, he 
Does your agency show production 
progress in the last five years? Do you 
have a definite program of study to im- 
prove your knowledge of the business? 
Is your office work properly organized 
so as to permit at least six hours 
outside sales work per day? Is your pros- 
pect system a real one or just a hap- 
hazard list of names? Do you use intel- 
ligent and attractive presentation forms? 
Do you average 10 sales calls each day? 
Do you call on at least five brand new 
prospects each week? Do you plan each 
day’s work in advance? 

Gives Questions to Ask 


The goal of producers should be ac- 
count selling, Mr. Hodson said. In cus- 
tomer analysis, the questions to ask are: 
Have you ever charted your present cus- 
tomers’ accounts? What lines do you 
now write for them? What other lines 
are they prospects for? Have you too 
many accounts improbable of develop- 
ment because of limited earnings or 
other reasons? . 

He illustrated the helpfulness of this 
analysis by citing an agent who made a 
similar study after his first year in the 
business, discov ering he had _ received 
$4,055 premiums from 77 clients, of 
whom eight averaged slightly in excess 
of $250 premiuim each, 19 averaged $58 
and 50 averaged $17. Mr. Hodson said 
the largest number of clients consumed 
most of the agent’s time and yielded the 
smallest percentage of premium and in- 
come. 

The benefits of a customer’s analysis 
chart are that it provides a visible record 
of the progress per client’s account and 
of prospects by lines of insurance. 

Risk analysis is that agency service 
generally called risk survey ing, Mr. 
Hodson said, a plan for analyzing vari- 
ous hazards and exposures of operations 
and the degree to which insurance cov- 
erage has been afforded under existing 
policies at the time the survey is made. 
It is not sufficient merely to survey a 
risk and then proceed to forget it. The 
agent must follow through with super- 
vision and revision of the survey as often 
as a risk may seem to require. That, 
Mr. Hodson said, is the only way to 
keep pace with the changes in values or 
methods of business operations and the 
ever improving forms of insurance that 
may be applicable to the risk. 


Very Profitable for Agent 


He said risk analysis definitely re- 
wards the agent. The average commer- 
cial risk analysis or survey produces 
premiums in excess of $400, he said, and 
the average personal risk analysis in 
excess of $100. 

Mr. Hodson cited as door openers for 


said, are: 


new accounts personal liability, per- 
sonal accident and combination resi- 
dence forms for individuals, and for 


commercial concerns, money and securi- 
ties destruction, check forgery on outgo- 
ing checks, blanket bonds at the new 


reduced rates, dishonesty, destruction 
and disappearance bonds, the casualty 
form of accounts receivable policy, 
water damage, legal liability, the com- 
prehensive automobile and general liabil- 
ity forms and the retrospective rating 
plan. 

He cited old and new ideas for in- 
creasing existing policies, on personal 
accident contracts these being to in- 
crease weekly indemnity, recommend 
blanket medical form or increase blanket 
medical limits; on automobile, to in- 
crease liability limits, suggest medical 
payment forms, broad form drive-other- 
cars, carrying fellow employes endorse- 
ment, collision, towing and labor en- 
dorsement, personal effects form; on 
residence burglary to increase amount 
of insurance, and theft outside of prem- 
ises, renew on three year term basis; 
residence liability, to increase liability 
limits, add employers’ liability or add 
full medical aid to employer’s liability, 
dog liability, add residence fixed glass 
endorsement, additional residences, sug- 
gest three year term or convert to per- 
sonal liability form. 


How to Increase Lines 


On commercial accounts, interior 
glass or neon signs coverage can be 
added to the plate glass coverage or 
three year term policy suggested; on 
automobiles, increased limits of liability, 
add automobile non-ownership, or hired 
cars or independent contractors, and on 
O. L. & T. policies increase limits of 
liability, add store owner’s residence on 
the store policy at the additional resi- 
dence rate, or add property damage. 

The comprehensive liability forms of- 


fer perhaps the best opportunity of in- 
teresting both new and old customers, 
Mr. Hodson said. “I can guarantee that 
if you will take genuine interest and put 
some real effort into a sales campaign 
on the comprehensive auto and general 
liability policy, you will be rewarded by 
increased sales and income,” he said. 
“Even though the comprehensive form 
is not sold in each instance, experience 
has proven that some additional lines 
will be secured following a presenta- 
tion of comprehensive liability. You 
will also have gained a much better 
picture of the assured’s actual needs for 
protection. This will serve you well in 
the future development of his account 
and may pave the way for making a 
complete survey of all lines.” 


Instances Where Survey Paid 


He cited several cases. An agent who 
had existing liability premiums of $272 
on a manufacturing risk sold the com- 
prehensive general liability and property 
damage including product and contrac- 
tual with a premium of $1,693, an imme- 
diate gain of 400 percent in premium and 
commission. Another agent with an ex- 
isting premium of $247 on a contractor 
sold comprehensive liability with $358 
premium and secured another $105 pre- 
mium as a direct result of comprehen- 
sive, a total of $463. He also eliminated 
two competing agents by absorbing 
their policies within the comprehensive 
form. 

Still a third agent in the case of an 
individual property owner who had only 
fire insurance with the agent while a 
competitor had the liability line, sur- 
veyed the risk, suggesting comprehen- 
sive liability. The competitor failed to 
offer the comprehensive form and tried 
to belittle it. The first agent secured 
the order for comprehensive and the as- 
sured instructed him to take over all 
other collateral lines. The total new 
business will exceed $350, Mr. Hodson 
commented. 





R. I. Catlin Urges Agents to Push 
Comprehensive Forms Enthusiastically 





R. I. Catlin, vice-president of Aetna 
Casualty, told 200 agents of his com- 
pany gathered in Boston that produc- 
ers have an exceptional opportunity in 
the new comprehensive liability policy 
if they adopt a positive attitude towards 
the new coverage. Mr. Catlin was mak- 
ing his second appearance since his seri- 
ous illness of last winter. He had ad- 
dressed the Springfield, Mass., Aetna 
sales meeting a few days before. 

Mr. Catlin said that both companies 
and agents had been too complacent in 
their attitude toward changing wants 
and pressure from the public. The cas- 
ualty companies, he said began to take 
stock of their rapidly growing business 
about 10 years ago in order to begin 
adapting casualty lines and services to 
enlarge the circle of buyers. Since that 
time the companies have been making 
changes with an accelerating tempo un- 
til some agents are suggesting that the 
companies now provide a_ breathing 
spell until the field could assimilate and 
become familiar with current practices. 
The speaker warned against accepting 
this position. He indicated that if any- 
thing there would need to be even more 
rapid adaptation and change to meet 
present needs. 

Mr. Catlin urged that all in the busi- 
ness avoid a blindly critical attitude to- 
ward announcements like that of the 
federal government setting forth the 
cost plus basis as the foundation of its 
defense insurance plan. It is no longer 
optional, said Mr. Catlin, for compa- 


nies or agents to confine thinking and 
action within boundaries set in another 
time. He cited the comprehensive lia- 
bility coverage, which will be available 
in Massachusetts shortly, as something 
not optional with the agents to take or 
leave. The contract developed because 
of public desire for it. An attitude of 
indifference or antagonism toward the 
new coverage could result only in dis- 
aster for the agent. 

The day will come, believes Mr. Cat- 
lin, when Massachusetts will follow the 
recently enacted automobile financial 
responsibility statutes of New York, 
New Hampshire and Maine and depart 
from its compulsory insurance law. He 
urged the Massachusetts agents to 
stimulate public thinking on whether its 
compulsory law is the best in the coun- 
try in view of the greater cost to Mas- 
sachusetts automobile owners for less 
insurance coverage than is obtainable 
in adjoining states. 3oth the public 
and the agents get less in Massachu- 
setts for greater expenditure than 
neighbors in these surrounding states. 

The movement toward comprehensive 
liability policies compel both agents 
and companies to change tactics in or- 
der to hold business already on the 
books. The company which has been 
writing a limited number of liability 
lines finds that it must extend its num- 
ber of coverages in order even to hold 
what it already has. Likewise the 
agent who does not present comprehen- 
sive liability will not only miss new 


Explains Auto P. L. 
Cover in Language 
AssuredUnderstands 


BLOOMINGTON, IND.—In his 
lecture on the standard combined auto- 
mobile policy at the Indiana agents 
school at Indiana University, E. F. Gal- 
lahue, Indianapolis, secretary-treasuret 
American States, outlined the services 
which the assured receives in the event 
of an accident in a manner which de- 
parts from the technical language of the 
policy. Mr. Gallahue said that in effect 
the company promises the assured: 

1. We will immediately place at your 
disposal the best legal talent available. 

2. We will provide a corps of experi- 
enced investigators to collect the neces- 
sary information for your protection. 

3. We will make a complete survey 
of the accident to show just how it 
occurred, if necessary. 

4. We will interview all witnesses in 
an endeavor to obtain correct state- 
ments of the facts for your protection. 

5. We will handle all interviews and 
discussions with the other party in the 
accident who may claim damages against 
you. 

6. We will, whenever possible, ob- 
tain complete releases from this other 
party as a permanent protection for you, 
your family and your estate. 

7. We will, if a settlement can be 
agreed upon, “pay off” the damages for 
which you are justly liable. 

8. We will, if a settlement can not 
be made and suit is filed against you, 
provide for the best legal talent avail- 
able for the defense of your suit in 
court. 

9. We will pay the entire cost of the 
court proceedings, including witness 
fees, attorney’s fees and other expenses 
incidental to the trial. 

10. We will, if, because of this acci- 
dent, your car is attached in an en- 
deavor to make you pay for damages 
caused to any other person, pay the 
premium on a release of attachment 
bond and release your car, 

11. We will, if judgment is rendered 
against you, either pay the judgment or 
arrange for the proper appeal to the 
higher court. 

12. We will, if the appeal is found 
advisable, pay for the appeal bond. 

13. We will pay for the interest 
charges that the court may assess 
against you. 

14. We will, if the appeal to the 
higher court is unsuccessful, “pay off” 
the amount of liability applicable under 
the policy. 

15. We provide all of the above 
services even when claims filed against 
you are groundless, false or r fraudule nt. 


choice risks but will not be able to 
hold on to the lines already written. 
Mr. Catlin pointed to the new compre- 
hensive liability contract as one which 
automatically pushed the _ insurance 
salesman into a more favorable com- 
petitive position with direct writers be- 
cause sale involving a careful survey of 
exposures and intimate knowledge of 
the prospect’s business should give a 
marked advantage to the alert agent. 

One danger facing the business to- 
day, according to Mr. Catlin, is that the 
very ease of increasing premiums may 
lead to a decrease in careful’study and 
preparation to give service to the buyer. 
After the defense job is over a period of 
reconstruction and readjustment will 
come which can easily destroy an 
agency which is not built upon provid- 
ing the buyer with the knowledge for 
which he has paid his fee. 
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Renita Work Is Vital 
in Comprehensive Scheme 


(CONTINUED FROM PAGE 23) 





the property damiage liability, ostensibly 
deal with the explosion or collapse haz- 
ard. Also, the number of exclusions 
in the old form of property damage en- 
dorsement which dealt with water 
damage or sub-surface work have been 
eliminated, and necessitate tremendous 
care in securing complete information 
and giving complete opinion to the haz- 
ard brought about by the elimination 
of these exclusions, especially where the 
sub-surface work may involve public 
utility systems. 

Of course, to enable the 
complete the survey, the 
should give all of the 
rented or controlled by the applicant, 
together with his interest, Mr. Eakin 
said. And the underwriter should also 
turn over any record he may have de- 
veloped through the survey of existing 
insurance, for, if the policy is to be truly 
comprehensive, information should be 
secured on any trouble that has arisen 
under the previous or present insurance 
contracts. 


engineer to 
underwriter 
locations owned, 


Engineers’ Views Should Be Heard 


lf the present contract calls for certain 
classifications, engineers should have the 
benefit of that information, and if they 
disagree, underwriters should be glad to 
hear their views. Too often, Mr. Eakin 
said, underwriters have felt that the 
engineering department should mind its 
own business. This reprehensible atti- 
tude is the result of too much depart- 
mentalization, losing sight of the two 
objectives of the business, to prevent 
accidents and to make money for the 
companies. 


. F. Jones, engineering department 
Royal Indemnity, president of the engi- 
neers, presided at the meeting. The 


members voted to extend the meetings 
through the early part of the summer to 
hear a series of lectures on industrial 
diseases. 


New York to Control 
Automobile Payment Plan 


(CONTINUED FROM PAGE 25) 


provided, the superintendent has sug- 
gested, prospective agents might be 
granted licenses without examination 
upon producing evidence of having sat- 
isfactorfly completed such courses. 

Mr. Jamison anticipates a gradual de- 
crease in licensed brokers until all 
licensed brokers have passed the exami- 
nation. In 1930, the department licensed 
19,870 brokers; in 1940, 18,001. 

In 1935 only 41 percent of broker ap- 
plicants passed, whereas 48 percent 
passed in 1940. This indicates to Mr. 
Jamison that persons applying for brok- 
ers licenses are much better prepared 
than in 1935, and their desire to enter 
the business is more sincere. There are 
fewer applicants who want to enter the 
business as a supplement to earnings 
in another field. 

While the number of licenses covering 
general lines issued was 88,225 in 1930 
and 92,598 in 1940, Mr. Jamison antici- 
pates a gradual decrease in the next few 
years as in the case of brokers. 


Hits Advertising 
of Counsellors 
NEW YORK—Calling particular at- 


tention to the bill amending the adver- 
tising section of Artic le VI of the insur- 
ance law entitled “Agents, Brokers & 
Adjusters,” and pointing out that every 
service organization is expressly prohib- 
ited from using the phrase “supervised 


by the insurance department of New 
York” or an equivalent phrase which 
might create the impression that such 


organizations are subject to supervision, 
Deputy Superintendent Whelehan of the 
New York department addressed the 


General Brokers Association of the Met- 


ropolitan District. He was discussing 
briefly amendments passed by the legis- 
lature. 

The section pertaining to service or- 
ganizations had been amended last year 
requiring that they file with the depart- 
ment copies of their constitutions, etc., 
and such other information asked for. 
In June last year Superintendent Pink 
requested advice from the attorney-gen- 
eral as to whether this applied to insur- 





ARIZONA 


ance counsellors. The ruling was that 
it did. Immediately they emphasized in 
their radio broadcasts that they were un- 
der the supervision of the department. 
From this many people assumed they 
were under the same control as are com- 
panies, agents and brokers. 

That of course is not the case, Mr. 
Whelehan said, because the department 
is given no real control over them. Al- 
thoug he the ‘superintendent may examine 


service organizations, he was given no 
power other than to examine and make 
public his findings. 


H. C. Harrison of the Harrison & 
Laurence agency, Cincinnati, has pur- 
chased the fire and casualty business of 
the late A. S. Levy. Mr. Harrison _has 
been in the business almost 22 years. 








A + DIRECTORY - OF RESPONSIBLE 


INDEPENDENT AD 


INDIANA 


JUSTERS 





NEW YORK 





LYLE ADJUSTMENT CO. 
LUHRS BLDG.,. PHOENIX 
All Lines 


BRANCHES 
TUCSON FLAGSTAFF YUMA 
Weelworth Bidg. Masonie Bidg. 524 Orange Ave. 
Arizona, Western New Mexico, Southern 


Utab and Imperial Valley, California 


DIST. OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 1921—Twenty-four hour Service 
Washington, D. C., Woodward Bidg. Phone Met. 0316 
Richmond, Va., Mutual Bidg. Phone Dial 3-8359 
Balto., Md., Mercantile Tr. Bldg. Phone Plaza 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 
Winchester, Va, M ic Bidg. Phone Win. 179 








CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 

John T. Hume, Jr., V. P. & Gen. Mgr. 

BRANCHES 
Evansville ammond 
414 Old Nat'l Bank 407 Lloyd Bidg. 
Bldg. ut’ 

711 Odd Fellows Bidg. 
Fort Wayne Terre Haute 
835 Lincoln Tower 6 Ball Building 


All Lines—Specializing in—Automobile—Inland 
Marine and Fire. 








INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 


AUTOMOBILE & CASUALTY 
Resident adjusters at Evansville, Fort 
Wayne, Indianapolis, Richmond, South Bend, 

Terre Haute and Louisvill e, Ky. 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chieago New York 
Los Angeles Detroit 

Offices en. the World 








JOHN H. McNEAL & HARLEY J. McNEAL 
1367 E. 6th St. 502 Auditorium Bldg. 
Telephone Main 1926 
CLEVELAND, OHIO 
INVESTIGATIONS AND ADJUSTMENTS IN ALL 
INES OF INSURANCE 
Representing Many Companies—20 Yrs. Experience 
Service Throughout Northern Ohio 








ILLINOIS 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 











PHONE HARRISON 3230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 

Adjusters 
All Lines 
Insurance Exchange Building, 


175 W. Jackson Blvd. 
hicago 








A. B. Litow—B. I. Hayman—Adelaide M. LeBlane 


JOSEPH RICE & CO. 


Insurance Exchange Building 


Eugene McIntyre 
Adjustment Co., Inc. 
All lines of Automobile, and 
Inland 
Eight East Market Street 
INDIANAPOLIS 


Branch Offices: 
Muncie, Ind., Terre Haute, Ind. 


WEYER AND CORLETT 
ADJUSTERS 


For the Insurance Companies 
Investigations, Appraisals, Adjustments 


24 Hour Servicee—Call Prospect Sit! 








J. L. VALENTINE 


309 Pennway Bldg. 
Lincoln 3110 


Adjuster—All Lines 
Indianapolis, Ind. 











MARYLAND 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Balto., Md., Mercantile Tr. Bldg. Phone Plaza 6220 
. Phone Hag. 798 
ee D. C., Woodward Bidg. Phone Met. 0316 
d Phone Dial 3-8359 











Phone Win. 179 





WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance Companies 
* All Lines 


LaSalle State Bank Bldg., LaSalle, Illinois 
Covering Central Northern Iminois 








Chicago Hagerstown, Md., Wareham Bldg 
Va., Mutual Bldg. 
Winchest Va. Bldg. 
Established 1899 


MISSOURI 








THOS. R. TADLOCK 


Insurance Adjuster 
For companies only 
All lines—20 years experience 
916 Walnut St. Bldg., Kansas City, Mo. 








NEBRASKA 








PEORIA 
Angus B. Ferdinand 





JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 


INSURANCE ADJUSTERS 
City National Bank Bullding 
Phone Jackson 6394 





OKLAHOMA 





C. R. WACKENHUTH 


ADJUSTER 
1205 East 32nd Street 
Phone 2-5400 Tulsa, Okla. 





PENNSYLVANIA 





THE CURLEY ADJUSTMENT BUREAU 


Complete Claim Facilities for Pennsylvania, 
Northern Maryland and Southern Jovaey 
ALL EMPLOYES ADEQUATELY BOND 

Main Office: 500 WALNUT ST., PHILADELPHIA 

Atlantic City—3700 Atlantic Avenue; Chambersburg— 

167 Lineoln Way East; Erie—Masonie Bidg.; Harris- 
anh S. 3rd St.: Pittsburgh—i104 lovestment 

Bidg.; Reading—Ganster Bidg.; Williamsport—{20 

West 4th Street. 





VIRGINIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Repr ing C ies only 
Established 192i—Twenty-four hour Serviee 
Richmond, be , eet hy? Phone Dial 3-8359 
wi Bidg. Phone Win. 179 
Washington, ‘p Cc. Woodward Bidg. Phone Met. 0316 
Balto., Md., Mercantile Tr. oe. Phone Plaza 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 














WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main Office Fairmont, W. Va. 
BLUEFIELD, VA. CLARKSBURG, W. VA. 
Peery Building 429-430 Empire NstL 
Bank Bldg. 
HUNTINGTON, W. VA. WHEELING, W. VA. 
First Huntington Natl. Wheeling Bank and 
Bank Bid Trust Building 











Springfield, Illinois Commercial Bldg. 
619 E. Capitol Ave. Belleville, Ill. 


Insurance claim investigations and adjustments—all 
lines—Covering all of Central and Southern Illinois. 
No Mileage or Traveling Expense mies within @ 
50 mile radius of either of our offices. 











1046 Jefferson Building Omaha, Nebraska Capitol Cin Building 
Lisetol and Bonded a ~— nes et baling 
SECRET SERVICE DEPT. Steele thee Cheyenne, Wyoming WISCONSIN 
LIVINGSTONE ADJUSTMENT SERVICE R. T. GUSTAFSON COMPANY Nurnberg Adjustment Co. 


Insurance Adjusters — Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P.G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete. 

OMAHA, NEBRASKA 
240 Keeline Bidg. Office: Webster 2631 
17 and Harney Sts. Res. Kenwood 7411 
24 years experience investigations and adjusting. 








GENERAL ADJUSTERS 
Fire, Windstorm, Hail, Automobile, Casualty, 
Inland Marine and Aircraft 
(Licensed Pilot in our Employ) 
Underwriters Exchange Bldg. 


MILWAUKEE 
828 N. Greate Phone: Daly 6933 
ranch Offices: Antigo and Madison 
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MIDDLE WESTERN STATES 





Programs for Iowa 


Regionals Complete 


DES MOINES.—The programs for 
the first three educational insurance 
forums to be held at Ames, Iowa City 
and Ottumwa May 21 by the Iowa As- 
sociation of Insurance agents, were an- 
nounced by Harry C. Brown, chairman 
of the — committee. 

Lyle M. Jefferies, association presi- 
dent, ie be in charge of the Ottumwa 
meeting; C. D. Friday, regional vice- 
president, at Ames, and George H. 
Cockburn, regional vice-president, at 
Iowa City. 

The Ames program is: 

“The Buyer’s Viewpoint,” Harold V. 
Gaskill, dean of science Iowa State Col- 
lege. 

“Selling Service,” Claude W. Borrett, 
Hanover. 

“Iowa Insurance 
George C. Whitmer. 

“An Agent’s Duty When the Loss Oc- 
curs,” E. R. Rust. 

Regional school, Casualty subjects: 
Ray W. Clearman, A. K. Miller, W. A 
Roger, K. G. Ellsworth; fire and marine 


Service Bureau,” 


subjects: C. D. Wherry, T. R. Mce- 
Donald, Walter Nordell, and L. A. 
White. 


Other Speakers Handle Subjects 


T he Ottumwa program is: 
“The Buyer’s Viewpoint,’ 
Heindell of John Morrell. 


’ George F. 


“Selling Service,” C. D. Cathcart, 
Home. 

“Iowa Insurance Service Bureau,” 
R. A. McLain. 

“An Agent’s Duty When the Loss 
Occurs,” H. H. Tucker. 

Regional school, Casualty subjects: 
J. E. Rochester, Forrest Riddell, H. G. 


Eason, J. W. Wheaton; fire and marine 
subjects: J. R. Hoff, N. W. McBeath, 
J. W. Lenehan, Denzell Rogers. 

The Iowa City program is: 


“The Buyer’s Viewpoint,” William H. 


Cobb, business manager University of 
Iowa. 

“Selling Service,” F. D. Carr, Spring- 
field. 

“Iowa Insurance Service Bureau,” 
F. K. Powers. 

“An Agent's Duty When the Loss 
Occurs,” John E. Mulqueen. 

Regional school, Casualty subjects: 


R. Owens, Claude W. Houghton, J. I. 
Bjerke, and D. E. Boyette; fire and 
marine subjects: A. R. Goodall, Andrew 
A. Ingram, E. Arnold Smith, and 
James A. Bright. 


Program of Kansas 


School Announced 


LAWRENCE, KAN. — The short 
course sponsored by the Kansas Asso- 
ciation of Insurance Agents at the Uni- 
versity of Kansas here June 17-19 will 
be divided into two sections, one on 
agency profit planning, and the other 
on sales helps. J. Weltmer, Jr., 
Hiawatha agent, as chairman of the 
educational committee for the Kansas 
association, is in charge of the school. 
Oscar - Beling, Royal Liverpool, will 
handle the first section, assisted by 
Glenn Hussey and Webb Woodward, 
Topeka local agents, and Alfred Seelye, 
University of Kansas. 

The second section will feature a 
complete sales interview. “Prospecting 
and Motivation” will be handled by 
Earl Strimple, agency organizer Mutual 
Life of New York, Wichita; “Pre-Ap- 
proach and Sales Interviews” by Pro- 


fessor Buehler, University of Kansas; 
“Closing of the Sale,” Robert Hauck, 
state agent for North British, Topeka, 
and the introduction, Harry Tinkle- 
paugh, Kansas City, Kan., local agent. 
Among the other speakers will be 
E. L. Stephenson, manager Associated 
Aviation Underwriters, Chicago, on 
“Aviation Insurance’; John Ives, Uni- 
versity of Kansas; Stuart McLean, 
Western Adjustment, “Inland Marine 
Losses”; Harry Hoffmann, state agent 
Phoenix Indemnity, Lawrence, “Auto- 
mobile Public Liability and Property 
Damage,” and M. J. Welhoelter, assist- 
ant manager U. S. F. & G., Kansas 
City, “General Liability.” 





Rounds Out 25 Years 
with Milwaukee Agency 





MILWAUKEE — A. S. (“Tony”) 
Walish is observing his 25th annivers- 
ary with Chris. 
Schroeder & Son, 


Inc., Milwaukee 
agency, May 15. 
He is now secre- 


tary - treasurer of 
the Schroeder 
agency, which does 
a statewide busi- 


ness in fire, cas- 
ualty and _ surety 
lines. 


A native of Mil- 
waukee, Mr. Wal- 
ish, while attend- 
ing North Division 
high school there 
in 1916, heard of a vacancy at the 
Schroeder office and made application 
on a Saturday morning to become mes- 
senger and mail clerk during his sum- 
mer vacation. Walter Schroeder hired 
him immediately and he started working 
the same day, Saturday being a full 
work day back in those days. When 
fall and the time to return to schgol 
drew near, Mr. Walish intended to con- 
tinue his studies, but after an inter- 
view with Mr. Schroeder, he decided to 
remain with the agency, and thus was 
launched a very successful business ca- 





A. 8S. Walish 


reer. Mr. Schroeder, however, ar- 
ranged to send “Tony” to Marquette 
University night school fer several 
years. 


As time went on, Mr. Walish gradu- 
ally advanced to more important work, 
while the Schroeder business developed 
into one of the largest agencies in the 
northwest. As a result of his diligent 
application and conscientious efforts, he 
became manager of the insurance de- 
partment and secretary-treasurer of the 
firm, also acquiring a thorough knowl- 
edge of the hotel business as well, since 
Mr. Schroeder is the owner and opera- 
tor of a chain of ten hotels in Wiscon- 
sin, Minnesota, Michigan and Indiana. 

Over this period of years, Mr. Walish 
has become a well-known figure in the 
insurance world. He has been elected 
for several terms as a director of the 
Milwaukee Board, has served on many 
committees of the board, and was the 
general chairman of the 75th annivers- 
ary dinner party of the Milwaukee 
Board two years ago, which was one 
notably successful and was attended by 
company officials from all parts of the 
country. 


Holds National Board Lunch 


The National Board, which has made 
scores of scientific contributions to 
American communities in the interests 
of fire control and prevention, is now 
devoting much of its time to helping the 
government prevent sabotage at defense 


plants by using a secret electric eye to 
apprehend trespassers, Frederick W. 
Doremus of Rockford told members of 
the Rock Island, IIl., Association of In- 
surance Agents. Mr. Doremus, western 
manager of American Insurance Co., was 
the guest at a luncheon noting the 75th 
anniversary of the founding of the Na- 
tional Board. Other guests included 
J. E. Whalen and W. Lloyd Keepers, 
president and managing secretary re- 
spectively of the Rock Island Chamber 
of Commerce. Charles J. Montgomery 
presided. 


Make Report on Akron, O. 


The engineers of the National Fire 
Protection Association state that the 
greatest immediate need of the Akron, 
O., fire department is the replacement 
of obsolete and worn out pumpers. The 
engineers say that one engine company 
was out of the service because its 
pumper was broken down and _ the 
pumps on several other trucks were in- 
operative. Only three pumpers are less 
than 15 years old and most are con- 
siderably older, the engineers report. 
They further say that the fire depart- 
ment is seriously deficient in the num- 
ber of engines and ladder companies. 
Fire stations are in poor repair. A for- 
mer drill tower has been torn down. 


J. C. Finnell, Jr.. Now Partner 


Joseph C. Finnell, Jr. has been made 
a partner in the firm of Finnell & Fin- 
nell of Detroit in which his father is 
the principal factor. Joseph Finnell, 
Jr., has been in the office for the past 
two years. He will travel throughout 
Michigan for the companies for which 
Finnell & Finnell are state agents, they 
being Reliable Fire, Farmers of York 
and Pacific Coast Fire. Joseph C. Fin- 
nell, Sr., is now looking to the day when 
his new grandchild, Joseph Finnell, ITI, 
will be added to the firm. 


Hear of Business Bureau's Work 
WICHITA—Ralph Hinman, director 
of the business protective bureau of the 
Wichita chamber of commerce, ad- 
dressed the Wichita Association of In- 


surance Agents, explaining the bureau’s 
work, including the setting up “Codes of 
Standards” for the many _ airplane 


schools of the city brought in by the 
expansion of the city’s four aircraft 
factories due to the defense program. 
C. C. Anderson, program chairman, was 
in charge. President V. G. Henry, also 
vice-president of the Kansas associa- 
tion reported on the executive com- 


mittee meeting of the latter held earlier 
in the week in Topeka. 


Kan. Executive Committee Meets 

TOPEKA—tThe executive committee 
of the Kansas Association of Insurance 
Agents held a two-day session here with 
Chairman Edwin Nellis of Topeka pre- 


siding. Plans for the fire and casualty 
school at the University of Kansas 
June 17-19 were outlined by Chairman 


H. J. Weltmer, Jr., of Hiawatha and 
approved. The legislative committee 
headed by Harry Tinklepaugh of Kan- 
sas City reported on its work during the 
recent session of the Kansas legislature. 
Plans for the annual meeting in Salina 
Sept. 24-26 were discussed. 


Des Moines Fire Prevention Code 


DES MOINES—The city council 
has finally approved the long-disputed 
fire prevention ordinance. 

Introduced last fall, it 
and delayed numerous times. 
iginal draft followed the 
Board’s model ordinance. 

One of the main changes made in the 
final draft relaxes the regulations on 
present buildings. It provides that 
structural changes which would be re- 


was revised 
The or- 
National 


Nebraskans Support Move 
Against Own Case Agents 


A resolution was adopted at the re- 
cent annual meeting of the Nebraska 
Association of In- 
surance Agents 
commending the in- 
surance department 
for its efforts to 
eliminate the so- 
called own-case 
brokers or those 
that are principally 
interested in get- 
ting commission on 
controlled business. 
The department is 
especially com- 
mended for resist- 
ing the attempts of 
automobile man u- 
facturers to have their dealers licensed 
as agents. Agents strongly endorse the 
idea of seeking to prevent insurance be- 
ing made merely an incident to the sell- 
ing of merchandise upon conditional or 
installment contracts. 

The resolution states that the Nebra- 
ska department should receive a suffi- 
cient fund to provide effective supervi- 
sion, 

The association under another resolu- 
tion engages to support the National as- 
sociation in developing a nationwide 
educational program. A recommenda- 
tion was made that at the next session 
of the Nebraska legislature an effort be 
made to amend the licensing law to pro- 
vide a definite penalty for soliciting in- 
surance without a license. 

Earle Ritner of North Platte, the new 
president, is much intere sted in associa- 
tion work and a progressive administra- 
tion is promised, 





Earle Ritner 





Michigan Fund Suffers 
Heavy Prison Loss 





LANSING, MICH.—Michigan’s state 
fire fund suffered its second heaviest 
loss in 15 years when part of the Jack- 
son state prison binder twine establish- 
ment was destroyed by fire with a total 
loss estimated in excess of $200,000. 
Damage to state property insured in the 
fund was placed at approximately $150,- 
000 or half of the coverage carried. 


L. H. Moore, in charge of the state 
fire fund's affairs, said the fund now 
contains its statutory maximum of 


$1,000,000. 


considerable criticism 


There was 
when insurance on the highly inflam- 
mable sisal and twine at the Jackson 


prison plant was placed with the state 


fund, it being pointed out that the risk 
was extra-hazardous. It was insured 
with private carriers for many years 


but eventually was placed with the fund 
when the state administrative board de- 
cided the law requiring coverage of all 
“state property” in the fire fund must 
be deemed mandatory no matter what 
the nature of the risk. Another extra- 
hazardous risk now covered in the fund 


is the state liquor commission’s ware- 
houses and stores, c ontaining liquor 
stocks frequently inventorying several 


times the amount of the entire fire fund. 





quired shall not apply to existing build- 
ings unless the occupancy is changed 
or they are altered to more than 50 per- 
cent of their value. 


Halt Neb. Hail Applications 


LINCOLN, NEB. — The Nebraska 
department is advising all county clerks 
and county assessors that the law cre- 
ating the state hail insurance bureau has 
been repealed, and directing them to no- 
tify township and precinct assessors to 
quit sending in applications. Although 








last year only two applications were re- 
ceived, this year so far more than a 
dozen have been sent in. 


Promote New Mutual in Minn. 


Property Owners Mutual Fire of 
Owatonna, Minn., is the title of a new 
company that is in process of organiza- 
tion. It was granted a permit to solicit 
qualifying applications by the Minne- 
sota insurance department. 

Property Owners Mutual has not yet 
qualified for a permanent license. Head- 
ing the company is C. E. Twitchell, 
who until Jan. 1, was president of Min- 


nesota Implement Mutual Fire of 
Owatonna. Associated with him are 
Samuel Lord, Owatonna, and A. L. 


Twitchell, Minneapolis. C. E, Twitchell 
is a son-in-law of C. I. Buxton, chair- 
man of Minnesota Implement Mutual, 
and is a brother-in-law of John Buxton, 
president of that company. The new 
company has until July 29 to qualify for 
a license. 





Change Minn. Federation Date 


The date for the annual meeting of 
the Insurance Federation of Minnesota, 
tentatively announced for June 23, has 
been changed to June 17. It will be 
held at the St. Paul Athletic Club with 
E. A. Roberts, vice-president Minnesota 
Mutual Life, as chairman of the ar- 
rangements committee. 


Clinic Sessions at Cleveland 


The Cuyahoga County Board of Un- 
derwriters at Cleveland is holding a late 
afternoon and evening meeting with a 
supper between, Thursday. The ses- 
sions are in the form of clinics. At the 
first period the clinic is on the general 
subject: “What We Should Sell—Com- 
plete Service,” and in the evening it is: 
“Our Staunchest Competitor—Finan- 
cial Institutions.” 





Fire Prevention Bureau Favored 
SOUTH BEND, IND.—The experi- 


ence of cities which have established 
fire prevention bureaus in connection 
with their fire departments proves the 
wisdom of the added expense, Clem 
Smith, Indiana state fire marshal, told 
the South Bend-Mishawaka Insurance 
Exchange. 

Chief DeVleeschower, who is advo- 
cating a fire prevention bureau for 
South Bend, said his idea was to take 
two of his best qualified men, give them 
special training in fire prevention tech- 
nique and then assign them exclusively 
to the job of preventing fire loss. 
New Nebraska Surplus Forms 

LINCOLN, NEB.—Utilizing the new 
measure which empowers domestic com- 
panies to borrow money on_ surplus 
notes to pay organization expenses, In- 
surance Director Fraizer is sending out 
forms to all companies desiring to use 
this method of raising funds to create or 
increase a surplus as provided by the 
new law. 


Welsh Talks to K. C. Buyers 

KANSAS CITY—W. J. Welsh of 
Mann, Barnum, Kerdolff & Welsh, will 
discuss the new comprehensive general 
liability policy at the insured members 
conference of the ———e Industries 
of Missouri here May 2 . 


Toledo Wants Lower Rates 


TOLEDO, O.—The city council has 
authorized George N. Schoonmaker, city 
manager, to appoint a citizens’ commit- 
tee of five to appeal to the National 
Soard for a reduction in the basic rate 
in Toledo. The appeal will be based 
on the completion of the néw $9,000,000 
Lake Erie water supply system and im- 
provements in fire-fighting equipment. 


Ia. Executive Committee to Meet 
The executive committee of the Iowa 

Association of Insurance Agents will 

meet in Cedar Rapids May 20 to plan 
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for the annual meeting there Sept. 9-10. 

The executive meeting will precede 
by one day the first of the educational 
insurance forums to be staged at Ames, 
Iowa City and Ottumwa May 21. Fol- 
lowing the board meeting, the members 
will split up to attend the various 
forums. 





Bruce Howard Toledo Speaker 


TOLEDO, O.—Bruce Howard, spe- 
cial agent of the Firemen’s group, spoke 
at the May meeting of the Lucas County 
Insurance Board on “Additional Living 
Expense Insurance.” 


NEWS BRIEFS 


At the guest day meeting of the To- 
peka Association of Insurance Women, 
Miss Marie Eresch, Hartford Fire was 
elected a delegate to the national con- 
vention in Nashville, with Miss Mar- 
garet Lodge, C. G. Blakely agency, as 
alternate. L. H. Euler, Topeka, attor- 
ney, presented travel pictures of Puerto 
Rico, 

A district B.D.O. meeting sponsored 
jointly by the Emporia agents and Fire 
Underwriters Association committee 
was held at Emporia, Kan. 

The St. Louis court Cats Meow will 
have a dinner meeting May 22. Mem- 
bers are privileged to bring their insur- 
ance friends as guests. 

Arthur Heim, Western Adjustment, 
addressed the St. Paul Association of 


Insurance Women. Julius Perlt, St. 
Paul’s convention expert, told the women 
how to go about landing the 1942 con- 
vention of their national association. 


Ross L. Weller of the insurance firm 
of Weller, Thomas & Campbell, Spring- 
field, Ill., who is vice-president of Illinois 
National Casualty, has been named 
campaign chairman at Springfield for 
the local United Services Organization 
and will direct the drive for funds. 


At a meeting of the Association of 
Insurance Women of Kansas City Ray- 
nolds Barnum, president of the Insur- 
ance Agents Association, spoke on the 
midyear convention of the National as- 
sociation. Miss Frances Kypke and 
Miss Frances Perrin also spoke. 


Rate books were published by the 
Illinois Inspection Bureau during April 
for: 

Carlinville, Eldorado, Fulton, Na- 


Nelson, Ramsey, Victoria, WwW ads- 
Williamsfield, ‘Yorktown. 


J. J. Block, vice-president of the 
United States Investment. Company, of 
East Chicago, and prominent in north- 
ern Indiana insurance affairs, and Mrs. 
Block celebrated their 25th wedding an- 
niversary at a reception. 

Because of illness H. O. Purdy, local 
agent at Rockford, O., has retired and 
the business has been taken over by his 
son, K. J. D. Purdy. 

J. W. Lowry, who was associated with 
J. °“W. Miller, Fort Wayne, Ind., local 
agent, 1924-1928, has rejoined Mr. Mil- 
ler and the firm will now be known as 
Miller & Lowry. 


chusa, 
worth, 








IN THE SOUTHERN STATES 





Forshay Heads Miss. 
Agents’ Program 


R. W. Forshay of Anita, Ia., vice- 
president of the National Association of 
Insurance Agents, heads the list of 
speakers at the annual convention of 
the Mississippi Association of Insurance 
Agents, May 22-24, at the Edgewater 
Gulf Hotel, Edgewater Park, Miss. Mr. 
Forshay will talk on “Your Organization 
at Work.” Milton W. Mays, director 
of the Business Development Office, will 
lead a discussion on “Insurance as a 
Community Necessity.” He will be 
assisted by Thomas K. Marlowe, New 
Orleans, state agent Phoenix-Connecti- 
cut group; J. B. Chapman, Jackson, St. 
Paul group; O. Shaw Johnson, Clarks- 
dale, vice-president J. H. Johnson & 
Co., and R. H. Lake, Greenville, R. H. 
Lake agency. 

“The Agent’s Place in National De- 
fense” will be discussed by Commis- 
sioner Williams of Mississippi, who is 
chairman of the fire control committee 
of the Mississippi Civilian Defense 
Council. Col. T. P. Brady, Jackson, 
Mississippi commissioner of public 
safety, will speak on “Highway Safety.” 
James E. Powell, Chattanooga, agency 
vice-president of Provident Life & Acci- 
dent, will discuss “The Importance of 
Accident & Health Insurance to the 
Multiple Line Agent.” 

Ralph B. Reese, Aetna Casualty man- 
ager, New Orleans, will introduce and 
present his company’s sound film, “Say 
It in English.” Felix T. Hargrett, New 
York, assistant secretary Home of New 


York, will talk on use and occupancy 
insurance. 

“What I Expect of an Insurance 
Agent” will be the subject of Wilson 


S. Brown, Jackson, manager of the in- 
surance and tax department of the 
Mississippi Power & Light Company. 
R. Lea McClelland, Baton Rouge, man- 
ager Louisiana Association of Insurance 
Agents, will speak on “How Company 
Men Can Best Assist the Association.” 
Theodore Bethea, public relations coun- 
sel of the New Orleans Insurance Ex- 
change, will speak on “Mutual Compe- 
tition.” 

There will be two executive sessions 
of the agents at which reports will be 
made by President F. D. Montague, 
Hattiesburg; National Councillor John 


W. Robinson, Jackson, and Manager 
C. M. Seay, Jackson. Additional reports 
will be made by all standing committees 
and the presidents of local and regional 
boards. A redrafting of the by-laws has 
been proposed by the by-laws committee 
of which Warner Wells, Greenwood, is 


chairman. Owen T. Palmer, Gulfport, 
will lead a forum on “Multiplicity of 
Forms.” 

Eighteen former presidents are ex- 


pected to attend the get-together dinner, 
which will be dedicated as a testimonial 
to these leaders. Ray Butler, Gulfport, 
immediate past president of the Missis- 
sippi Coast Underwriters and _ well- 
known after dinner speaker, will deliver 
a humorous talk at the dinner as he did 
last year. 

Two dances have been arranged for 
the convention, one of them in conjunc- 
tion with the Louisiana and Mississippi 
Blue Goose, which will hold their meet- 
ings on the same date as the Mississippi 
association at the Edgewater Gulf Hotel. 
The Blue Goose will also take on the 
Mississippi agents in a golf tournament 
Saturday afternoon. 


Virginia Agents’ 
Program Announced 


A golf tournament will precede the 
Virginia Association of Insurance 
Agents meeting in Roanoke, May 22-24. 
J. D. Ewell, Richmond, past president 
of the association, will captain the 
agents’ team and M. C. Speight, state 
agent Globe & Rutgers, will head the 
team of field men. 

At the opening session, Mayor Wood 
of Roanoke and I. B. Lower, president 
of the Roanoke Board, will welcome 
the agents. The dinner will be held 
the evening of the first day. 

Speakers at the business sessions will 
be: Payne H. Midyette, National as- 
sociation president, “Our National As- 
sociation;’ H. W. Melville, manager 
marine department American of New- 
ark, “What Are You Selling?” J. H. 
McKinney, Fireman’s Fund, “Personal 
Property Floater;’ O. H. West, man- 
aging director Retail Merchants Asso- 
ciation of Virginia, “Private Enterprise 
or Cooperatives.’ The Bernard P. 
Carter Cup will be presented to the lo- 


In Arkansas 














L. W. GARLICHS 


L. W. Garlichs, St. Joseph, Mo., mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents, will represent that body at the 
annual meeting of the Arkansas associa- 
tion at Hot Springs, Friday and Satur- 
day of this week. 








cal board with a record of outstanding 
service for the year. 

Open sessions will be concluded with 
an address by C. W. Darden, Jr., can- 
didate for governor and former con- 
gressman. 

The nominating committee of the as- 
sociation, headed by Emmett Barger of 
Waynesboro, met at Richmond to draw 
up a tentative slate of nominations. 


Top-Notch Faculty 
for Tennessee 
Local Agents’ School 


NASHVILLE — The complete pro- 
gram has been announced for the local 
agents’ school, sponsored by the Ten- 
nessee Association of Insurance Agents 
and the University of Tennessee at the 
university in Knoxville, June 3-5. In- 
structors are as follows: E. H. O’Con- 
nor, agency manager accident depart- 
ment, Provident Life & Accident; J. H. 
Dittman, vice-president United States 
Fidelity & Guaranty, Oscar Beling, su- 
perintendent agency system department 
Royal-Liverpool group; F. S. Dauwal- 
ter, assistant general manager National 
Board; D. L. Tullis, assistant secretary 
National Surety Marine; C. E. Blake, 
assistant supervisor agency field serv- 
ice Travelers; J. Claypool, special 
agent Continental, Nashville, and presi- 
dent Tennessee Fire Prevention Asso- 
ciation, and J. F. Lee, superintendent 
Tennessee Audit Bureau, Nashville. 


One Hour Sessions 


Each subject will cover one hour, in- 
cluding 10 minutes for questions and 
answers at the following daily sessions: 

June 3: “Introduction to the Course 
and Sales Planning within the Office 
from the Employe’s Viewpoint,” Mr. 
Beling; “Accident and Health Policy 
Contract,” Mr. O’Connor; “Five and 
Dime Inland Marine Lines,” Mr. Tullis; 
“Burglary Insurance,” Mr. Dittman; 
“Automobile Insurance on Private Pas- 


senger and Commercial Cars,” Mr. 
Blake, and “Standard Fire Insurance 
Policy for Tennessee,’ Mr. Lee. 


“A Pioneer in Public Wel- 
Dauwalter: “Standard Fire 


June 4: 
fare,” Mr. 


Insurance Forms Used in Writing Real 
and Personal Property,” Mr. Lee; “Line 
Records and Their Application from the 
Standpoint,” 


Producers’ Mr. Beling; 
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“Transportation Insurance Including 
Location Forms,” Mr. Tullis; “The 
“Accident and Health Policy Contract,” 
Mr. O’Connor; “Automobile Insurance 
on Dealers and Garages,’ Mr. Blake; 
“Where Does the Fire Insurance Pre- 
mium Dollar Go?’ Mr. Dauwalter, and 
“Personal Property Floater,” Mr. Tullis. 

The first two sessions will extend to 
9 p.m. 


Final Day Program 


June 5: “Automobile Insurance on 
Fleets of Cars and the Comprehensive 
Automobile Liability Policy,’”’ Mr. 
Blake; “Office Personnel—Choice, De- 
velopment and Control; and Office 
Layout and Equipment,’ Mr. Beling, 
and “Fundamentals of Writing Farm 
Insurance,” Mr. Claypool. 

Certificates of merit will be presented 
in time for adjournment at 1 p.m. on 
the final day. 

James D. Hoskins, president Univers- 
ity of Tennessee, will deliver the wel- 
come address at the opening session. 


B. D. O. Stages Entire Period 
at Texas Agents Rally 


One of the attractive features of the 
convention of the Texas Association of 
Insurance Agents now in progress at 
Dallas, is the period Thursday after- 
noon which is in charge of the Business 
Development Office. Milton W. Mays, 
director of the B.D.O., is presiding. He 
will introduce M. L. Canfield, state 
agent of Home, who is in charge of the 
B.D.O. program in northern Texas. 
Then a panel is <> assembled and 
this will be led by H North, assist- 
ant director of the BDO. “Is Success 
An Accident,” is the subject. The dis- 
cussion will relate directly to a planned 
selling program. 

Members of the gt are A. H. Bevan 
of Houston; . Harvey, Jr., and 
x. i. McLarry of Dallas; ‘Melvin 3 
Miller of Forth Worth, and Stuart T. 
Nash of Kaufman and J. O. Smith of 
the Trezevant & Cochran general agency 
of Dallas. The first topic that the panel 
will approach is locating prospects.. The 
next is selling the interview and finally 
the best procedure in establishing in the 
mind of the prospect his individual need 
for insurance and exploring the various 
forms he should buy. Then they will 
take up the matter of persuading the 
prospect to act and answering objec- 
tions. Pointers will be given on the best 
tactics to use in closing the sale, when 
to attempt to close and what methods 
to use. Members of the panel will take 
up the maintaining of a prospect file, its 
mechanics and importance to a program 
of planned selling. 

If there is time, floor discussion will 
be entertained. 








Ruehl Travelers Fire 
Associate Houston Manager 


Arthur C. Ruehl, former assistant 
manager of Travelers Fire at Minneap- 
olis, has been appointed associate man- 


ager at Houston. Mr. Ruehl will be 


associated with Manager R. E. L. Leiper 
who has been for a number of years in 
charge at Houston with jurisdiction over 
southern and southwestern Texas. 

Mr. Ruehl was appointed a special 
agent of Travelers Fire in 1929 in the 
Minneapolis territory, having received 
his prior training with the General In- 
spection Bureau at Minneapolis. In 
1937 he was advanced to assistant man- 
ager. 


Texas Board to Weigh Many 
Requests for Fire-Wind 
Changes at Hearing June 2 


The Texas board of insurance com- 
missioners announces that it will hold a 
hearing June 2 in the State Office 
Building to consider revisions in fire, 
wind and extended coverage rates and 
rules, approved forms and clauses, per- 
mits and warranties, standard policies 
and all matters pertaining to the writ- 
ing of fire, wind and extended cover- 
age in the state. The board has pub- 
lished a list of specific subjects upon 
which requests for consideration have 
been made. 

So far as windstorm is concerned, 
there is a request that for brick plants, 
table 9 under item “B” in the windstorm 
schedule be applied instead of table 11. 
Then there is a request to prescribe 
windstorm rates for tents. 


Fire Insurance Requests 


In connection with fire insurance 
there is a request to provide a rule that 
an average rate and sworn statement of 
values are available only to the insured 
or the insured’s agent of record. There 
is a request to provide a schedule for 
rating aviation manufacturing plants; 
to review rates applicable to aviation 
training schools; that specific occupancy 
table be provided for auction sales pavi- 
lion for live stock; to revise rules to 
permit a blanket policy with 90 percent 
coinsurance to be written without distri- 
bution average clause provided 85 per- 
cent of the insurance thereunder covers 
on property eligible for coinsurance; to 
provide a rule that after policies have 
been in effect for 60 days, cancellation 
for non-payment of premium may not 
be dated back but earned premium must 
be charged for time up to date of can- 
cellation; to revise cotton compresses 
and warehouses schedule. 


Other Revisions Sought 


Also: To adopt standard forms for 
cotton in process of ginning; to revise 
charges for handling peanuts at cotton 
seed oil mills; to change standard con- 
struction to brick instead of brick or 
ICM for creosoting work; to prescribe 
standard form and rates for errors and 
omissions; to conduct a general review 
of rules on ‘fire record credits and pen- 
alties; to revise standards and rating 
schedules for glass works; to prescribe 
standard form and rate for legal liabil- 
ity; to provide schedule for rating me- 
tallic magnesium extraction plants. 

Also: to waive oil well exposure 
charge on dwellings where there is no 


derrick and the well is pumped by elec- 
tric motor; to make private irrigation 
pumping plants on farms subject to 
same term rule as farm property; to 
revise wording of excess clause in re- 
porting forms 160 and 161; to revise 
sprinklered cotton gin schedule to pre- 
vent rates figuring too low under cer- 
tain combinations of credit; to eliminate 
signs under windstorm coverage of the- 
ater form 179; to limit automatic rein- 
statement to 5 percent or $100 which- 
ever is the least in the unearned 
premium endorsement; to adopt new 
work and material clause for pier and 
wharf properties. 


Southern Agents, S.E.U.A. 
Hold First Conference June 3 


The first meeting of the respective 
conference committees of the South- 
eastern Underwriters Association and 
the Southern Agents Conference to dis- 
cuss mutual problems has been set for 





June 3 in Atlanta. J. H. Hines, Crum 
& Forster, Atlanta, is chairman of the 
S.E.U.A. conference committee and Ed 
H. Moore of Birmingham is chairman 
of the agents’ committee. 

The southern agents at their meet- 
ing in Atlanta asked to be called in by 
the S.E.U.A. when new rates, rules 
and forms of mutual interest are being 
considered. Manager Lloyd T. Wheeler 
later advised Chairman Moore that the 
S.E.U.A. looked with favor on such a 
conference and the first one was then 
arranged. It is the plan to hold such 
conferences probably twice a year. 





Form New Virginia County Board 


The Rockbridge County (Va.) Board 
has these officers: Powell Paxton, Buena 
Vista, president; W. L. Foltz, Lexing- 
ton, vice-president; James Davidson, 
Lexington, secretary-treasurer. Organi- 
zation was effected following talks by 
Samuel Bigelow, manager Virginia As- 
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Incorporated 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


Incorporated 1928 


ANCHOR INSURANCE COMPANY 


The founders of the Providence Washington 
Insurance Company inaugurated the Amer- 
ican agency system by the appointment of 
agents in New London, Connecticut, in 1803. 


This Company and its affiliate the Anchor 
Insurance Company have consistently relied 
upon the agency system for the produc- 
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sociation of Insurance Agents; Stuart 
Ragland, Richmond, past president and 
now of the membership committee, and 
B. W. Sebrell, Jr., Lawrenceville, who, 
told the Rockbridge agents how the 
agents of his section recently formed 
the Meherrin Valley Association of In- 
surance Agents, comprising in its mem- 
bership practically all the agents in 
Greensville, Brunswick and Mecklen- 
burg counties. 





Figures on 1940 Okla. Business 


OKLAHOMA CITY—The Okla- 
homa department reports that yom 
income of stock fire companies in Okla- 
homa for 1940 was $11,750,271, with 
losses paid $6,062,694. Premium income 
in 1939 was $11,149,865 and losses paid, 
$6,060,503. Reciprocals collected $367,- 
068 in premiums and paid losses of 
$149,325; mutual fire companies, $1,005,- 
550 and $482,524; mutual casualty com- 
panies, $958,096 and $454,958. 


Richmond School Nears Close 


RICHMOND — The fire insurance 
school conducted here, sponsored by 
school of business administration of the 
University of Richmond, the Capital 
Stock Fire Insurance Field Club of Vir- 
ginia and the Richmond local board, 
will close May 26. There were about 
35 enrolled. 

Oscar Beling, superintendent agency 
systems department Royal-Liverpool, 
talked May 12 on agency management. 
C. W. Harris, fire rate clerk of the Vir- 
ginia department, speaks May 19 on the 
functions of the department. 








Okla. Assistant Secretary Resigns 
OKLAHOMA CITY Mildred 


Grim has resigned as assistant secre- 
tary of the Oklahoma Association of 
Insurors. She has served the associa- 
tion in this capacity for five years. 

The Women’s Insurance Club of Ok- 
lahoma City will have charge of the en- 
tertainment of visiting ladies at the 
convention of the Oklahoma association 
May 16-17. The program will include 
a luncheon and style show on the first 
day and a breakfast the second morn- 
ing with the Oklahoma City Insurors 
Exchange and the Tulsa Exchange re- 
spectively, as hosts. 


School at Covington, Ky. 

Northern Kentucky agents have 
started an insurance school at Coving- 
ton with classes held every other week, 
to be continued: through May and re- 
sumed in the fall. 

F MacPherson, New Hampshire 
Fire, Louisville, president Kentucky 
Fire Prevention Association, discussed 
the new building and contents forms. 
One speaker is selected to discuss a 
given subject each week, followed by 
questions and answers. 








Plan National Board Observance 
COLUMBIA, S. C—A local com- 


mittee to make plans for observing the 
75th anniversary of the National Board 
has been named by W. P. Hamrick, 
president of the Columbia chamber of 
commerce. 

Chairman of the committee is David 
G. Ellison, Jr., local agent. Vice-Chair- 
man is Henry Brown, secretary South 
Carolina Association of Insurance 
Agents. 





Classification for Dividends OK 

RALEIGH, N. C.—Classification of 
policyholders by mutual fire companies 
for dividend purposes is permissible in 
North Carolina, provided the classifica- 
tion is on a reasonable basis and is not 
1 yl Attorney-general McMullan 
ruled. 





To Decide on Georgia School 


The executive committee of the Geor- 
gia Associ iation of Insurance Agents at 
its meeting in Valdosta May 21, will 
decide whether or not another "short 
course insurance school at the Univer- 


sity of A Athens, will be con- 
ducted this summer. 





Frederick with Virginia Bureau 


Philip Frederick has been appointed 
engineer of the Virginia Rating Bureau, 
succeeding Charles Hibbard, who re- 
signed recently to go with the National 
of Hartford. He formerly was with the 
engineering department of the S.E.U.A. 
in Atlanta. 





Virginia Bureau Meets June 19 


RICHMOND—The annual meeting 
of the Virginia Rating Bureau will be 
held here June 19. E. Wright Spencer 
is secretary and manager. Four new 
members of the governing committee, 
of which A. R. Phillips, vice-president 
Great American, is now chairman, will 
be elected. 





Distribute Montgomery City Line 
MONTGOMERY, ALA.—City Clerk 
Cater has just distributed $15,700 in 
premiums on fire insurance policies on 
city property to 66 Montgomery agen- 


cies, for three-year coverage on $1,- 
233,350 of municipal property. 


NEWS BRIEFS 


The Insurance Women of Fort Worth 
entertained members of the Dallas wom- 
en's organization at a farm supper at 

“Aldridge Acres,” the country retreat of 
Jim Aldridge of the Coffman, Daily & 
Aldridge general agency. The movies 
taken at the first convention of the Na- 
tional Association of Insurance Women 
in Denver last June were shown. The 
Fort Worth group will be represented 
at the convention of the national body 
in Nashville by Mrs. Sally Hartman of 
the Commercial Standard, its presi- 
dent, and Mrs. Maurine Pendery of R. 
A. Pendery agency. 

Miss Martha Carr, secretary-treasurer 
of the Sherman & Hemstreet agency, 
Augusta, Ga., and Irwin Schuler were 
married there. 


W. J. Kelly and John Sylvester have 
formed a partnership in Augusta, Ga., 
to represent the Lumbermen’s Mutual 
Casuaity. 

F. E. Booten, former banker at Welch, 
Okla., has bought a half interest in the 
H. J. Schroer agency, Vinita, Okla, 











EASTERN STATES ACTIVITIES 





Mutual Surplus 
Bill Trounced 


By a vote of 48 to 11, the lower house 
of the Massachusetts legislature has re- 
jected the bill to limit the surplus of 
Massachusetts mutual companies. This 
bill had been championed in the past 
several sessions of the legislature by the 
Associated Insurance Agents & Brokers 
of Massachusetts. It has been a bitter 
issue, vocally. The vote was taken on 
the bill after Representative Vaughn 
stated that the measure was supported 
by stock company interests. 





Tells of Emergency 
Organization in Maine 

Chief Oliver T. Sanborn of the Port- 
land fire department told the members 
of the Pine Tree State Field Club at 
their spring meeting in Portland, Me., 
of the emergency organization that is 
being set up in the state. Chief San- 
born is an administrator of the Maine 
Fire Defense Commission. He pointed 
out that Maine is the most northerly 
vulnerable point in the nation with ship- 
building in three cities. He said that 
two cases of sabotage have already 
come to light in the Portland district. 

W. H. Clifford III, fire chief of Cape 
Elizabeth and member of the Ander- 
son-Adams agency of Portland, is 
deputy commissioner and is appointing 
assistants in small cities and industrial 
plants to handle emergency conflagra- 
tions. 

In Portland 5,000 feet of auxiliary 
three inch hose have been purchased to 
enable water to be pumped from the 
fire boat at the waterfront or from the 
Back Bay to the high valued properties 
in case of disruption of the regular 
water system. Chief Sanborn said that 
Insurance Commissioner Francis is co- 
operating to the utmost. 

Thirty-four members were in attend- 
ance. .Leo M. Brown, special agent 
Fidelity & Casualty, was elected a 
member of the club. 


Md. Mutual Insurer Lays 
Plans for Centennial 


Mutual Fire in Harford county, Bel 
Air, Md., is now making arrangements 
to celebrate the 100th anniversary 
of its founding in 1842. President 
Charles B. Silver heads the centennial 
celebration committee. Senator Tyd- 
ings of Maryland is honorary chairman. 
The other members are Walter B. 
Young, secretary; John A. Robinson, 





W. H. Cairnes, C. Walter Cole, W. B. 
Munnikhuysen, Walter M. Welch, J. 
Ira Laird of Harrisburg, Pa., and Miss 
Annie H. Cairnes. 

For many years the business of this 
company was confined largely to Har- 
ford and Baltimore counties in Mary- 
land, but under the leadership of its late 
president, Richard Dallam, an expan- 
sion program was started and the com- 
pany now operates in Pennsylvania, 
Virginia, West Virginia, North Carolina, 
Delaware and District of Columbia, as 
well as Maryland. It occupies its own 
building on Office street. 

In June the first of a series of his- 
torical bulletins covering the histories 
of the state and the company will be is- 
sued and an anniversary history is being 
prepared. 





Modernize Conn. State Cover 


The insurance companies are coop- 
erating wholeheartedly with State 
Comptroller Dowe of Connecticut to 
improve and simplify the insurance cov- 
erage on state properties. A fire in- 
surance advisory group is aiding Mr. 
Dowe, consisting of C. L. Allen, Aetna 
Fire; D. E. Ashton, National Fire, and 
O. M. Howland, Phoenix of Hartford. 
The extended coverage endorsement 
will be used and expiration dates will 
be reviewed to suit state budget making 
needs. The different state properties 
will be assigned to different insurers 
who will be responsible for rating, en- 
gineering and inspection service. The 
committee recommended that Dowe ap- 
point a Connecticut agent to assist in 
carrying out the plan at no expense to 
the state. 





Prevention Bureau for Buffalo 


BUFFALO—Buffalo will have an 
official fire prevention bureau, long 
sought by the Buffalo Association of 
Fire Underwriters, when Mayor Holl- 
ing signs a resolution passed by the 
council, embodying an ordinance setting 
up the bureau as an official body. 

Buffalo for some time has had an un- 
official bureau, whose work has been 
hampered by lack of law enforcement 
authority. The new ordinance provides 
that authority. 


Mutuals Settle Marshfield Losses 


3O0STON—The 21 companies in the 
Mutual Fire Insurance Association of 
New England which had losses in the 
Marshfield, Mass. fire, have settled losses 
totaling $316,367. The companies carried 
insurance of $283,950 on buildings and 
$37,200 on contents, a total of $321,150. 
Altogether 529 buildings, mostly sum- 
mer cottages, were burned. The sound 


value of the buildings insured by the 
mutuals totaled $432,452, indicating 
underinsurance of $115,000. 


New England Mutuals’ Outing 


BOSTON—tThe annual outing of the 
Mutual Fire Insurance Association of 
New England will be held at the Oyster 
Harbors Club, Osterville, Mass., June 
20-21, with W. A. Robbins, secretary 
Abington Mutual Fire, as chairman of 
the program committee. 

A golf tournament will be held and 
prizes will be awarded, following the 
a by the association president, 
F. E. Wheeler, Worcester Mutual Fire. 





Md. Convention Committee Named 


For the summer convention of the 
Maryland Association of Insurance 
Agents June 26-28 at Ocean City, 
President Guy T. Warfield, Jr., has ap- 
pointed this convention committee: 
Avery W. Hall, Salisbury, chairman; 
Mrs. Laura D. Baker, Salisbury; J. V. 
Coblentz, Frederick; W. B. Dukes, 
Kennedyville; H. N. German, Easton; 
H. H. Hawkins, La Plata; S. G. Kil- 
mer, Baltimore; S. D. Kolb, Salisburg; 
J. D. Lazenby, Annapolis; M. D. Rein- 
hart, Cumberland, and W. M. Scott, 
Baltimore. 

The George Washington Hotel will 
be convention headquarters. 





Plan Dinner for Harrington 


BOSTON—In recognition of his re- 
appointment, a complimentary banquet 
will be given Commissioner Harrington 
by the insurance interests of Boston 
June 3. The committee in charge is 
headed by Bayard Tuckerman, the 
OBrion & Russell agency, with Fred 
Devereux of the same agency as secre- 
tary. 


Barrows with United Mutual 


BOSTON—L. O. Barrows, governor 
of Maine 1936-1940, has joined the 
United Mutual Fire of Boston, direct 
writing affiliate of the Liberty Mutual. 
The company states he will “assist in 
the development and servicing of its 
growing volume of fire insurance.’ 


Official Title: Lititz Mutual 
The official title of Lititz Agricultural 


Mutual Fire of Lititz, Pa., has been 
changed to Lititz Mutual. 


Report on Mid-Year Meet 


BUFFALO—Reports on the mid- 
vear meeting of the National Associa- 
tion of Insurance Agents were made by 
A. C. Glasser, president Buffalo Asso- 
ciation of Fire Underwriters, and John 
C. Olson, member of the executive com- 
mittee, at its May meeting. 


CANADIAN 


Quebec May Enter Auto Insurance 


MONTREAL—Premier Godbout of 
Quebec has hinted that if his probe 
into automobile premium rates reveals 
that there has been any discrimination 
against drivers here, the province may 
enter the automobile insurance field. 

If such a move were made, Mr. God- 
bout would be following the example of 
Alberta, which is now writing fire in- 
surance. 

There is little indication as to how far 
Mr. Godbout’s investigation has prog- 
ressed, but the companies which trans- 
act business in Quebec are quite con- 
fident that the rate advances will be 
found to have been justified. 














Contend Agents Not Employes 


TORONTO—The Canadian Under- 
writers Association has made represen- 
tations to the newly-formed unemploy- 
ment insurance commission of Canada 
in an effort to have commission agents 
of the association’s member companies 
excluded. In his brief to the commis- 


sion, Leslie Ham, manager of the asso- 
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ciation, cited several arguments why the 
agent should be excluded, the main con- 
tention being that the agent is not an 
employe but an independent contractor. 





Jacoby Joins Toronto Agency 


C. H. Jacoby has resigned his posi- 
tion as city inspector in Toronto for 
the Royal to enter the agency of Wood 
Meen, Ltd., Toronto. He was formerly 
with the Canadian Underwriters Asso- 
ciation and the Liverpool & London & 


COAST 


Washington Surplus Line 
Agreement Near Completion 


SEATTLE—Completion of an agree- 
ment between the new Washington 
Surplus Line Brokers Association and 
Lloyds of London appears imminent. 
Under the terms of the agreement 
Lloyds would limit its acceptance of 
Washington risks to offerings of duly 
licensed resident Washington surplus 
line brokers affiliated with the new as- 
sociation. Advices from London were 
to the effect that the governing bodies 
of both the Lloyds Brokers Associa- 
tion and the Lloyds Underwriters Fire 
& Non-Marine Association had ap- 
proved the agreement and had recom- 
mended to their respective members 
that they support the new Washington 
Surplus Line 3rokers Association, as 
is now being done in California. 

This is taken to mean that the agree- 
ment is virtually in force, awaiting only 
completion of final details. Duncan & 
Mount, U. S. attorneys for Lloyds, re- 
quested a complete list of licensed sur- 
plus line brokers for transmission to 
London. This was furnished from the 
files of the Washington insurance de- 
partment. 

To put the finishing touches on the 
new Washington association, Chairman 
R. E. Voigt, Swett & Crawford, called 
a meeting for this week. Final reports 
on adoption of constitution and by-laws 
and recommendations governing rules 
and regulations were considered. 

It is hoped that the new set-up will 
be ready for operation by June 11, the 
date Washington’s amended surplus 
line law becomes effective. 


Montana Field Men Take 
Education Series to Agents 


The Montana Fire Underwriters As- 
sociation has just completed a series of 
12 educational meetings for agents. The 
last four, at Glasgow, Plentywood, 
Glendive, and Miles City, were attended 
by Peter Yegen, Jr., Billings, president 
of the Montana Insurance Agents As- 
sociation, at his own expense in order 
to urge attendance at the agents’ con- 
vention in Billings, Aug. 18-19. 

The fire underwriters’ meetings, the 
second series this year, were in charge 

A. MacNeill, special agent Royal 
Liverpool, assisted by Gus Lundmark, 
hail department special agent for Great 
American, and R. G. Wright, special 
agent for Hartford Accident. Subjects 
treated were automobile insurance under 

















business institutions. 


The - licud- Thomas Co. 


APPRAISAL ENGINEERS 


EXECUTIVE 
Sew YORK 


FIFTH AVE 4411 


OFFICES 
CHICAGO 
RAVENSW 


OTHER PRINCIPAL C 





the new policy, the government crop 
insurance program, and personal acci- 
dent insurance. 


Educational Rally at Wenatchee 


program will be 
staged at Wenatchee May 19 by the 
Special Agents Association, western 
Washington division, Inland Empire 


An_ educational 


Fire Underwriters Association and 
Washington Association of Insurance 
Agents. 


H. H. Bartlett, chairman of the west- 
ern Washington division’s educational 
committee, will preside. A. S. Heat- 
field, educational chairman for the Spo- 
kane field men, is expected to head a 
contingent of eastern Washington spe- 
cial agents. A. S. Joy, Seattle manager 
Travelers Fire, will speak on the gen- 
eral basic schedule. The sound movie, 
“Approved by the Underwriters,” will 
be shown. A dinner will precede the 
meeting. 





Seattle Hotel Burns 


SEATTLE—Seattle’s first disastrous 
fire in many years, in which four lives 
were lost, gutted the 55-room Stewart 
Hotel. Although the insurance loss is 
not appreciable, underwriters viewed 
the loss as significant because it pro- 
voked discussion in official circles re- 
garding the safety of 100 similar sec- 
ond-grade structures in the city filled 
to capacity with defense workers. 

According to Fire Chief Fitzgerald, 








“I'm going to be a success... I'm 
willing to work hard. . 
have been. I think I know, now, 
where I've been letting some of the 


. always 


others get ahead of me... I've 
just read ‘Planned Progress,’ a little 
booklet published by the Boston In- 
surance Company and the Old Col- 
ony Insurance Company. It’s started 
me thinking... 
made a success of that plan. I'm 
going to. I know that the first thing 


I need is a company that will help 


Other people have 


me help myself . . . a company I 


can depend on... one that writes 
many lines. I know what it means 
to have sympathetic field men. I can 
see that my starting point should be 
an analysis of just where I stand at 
present and where my opportunities 
are ... But more than everything 
else, I know I need a plan. I’m go- 
. I'm going to make 
Why don’t 
you send for a copy of ‘Planned 


ing to have it. 


money this year! ... 


Progress,’ too?”’ 


BOSTON INSURANCE COMPANY 


Please send me a copy of “Planned Progress.” ] understand 
that this request! places me under no obligation whatsoever. 





NAME 
ADDRESS 


CITY STATE — 


LD COLONY INSURANCE COMPANY 








& 87 Kilby Street, Boston, Mass. 





the building had been inspected twice 
a year since 1939, but that the fire and 
building department were helpless to 
enforce improvements because of a su- 
preme court decision holding that build- 
ings are subject only to building-code 
limitations which were in force at the 
time the structure was erected. 

There was $16,000 insurance on the 
Stewart Hotel building and $4,000 on 
contents. The building loss is being 
adjusted by Parker & Huff. A. V. 
Kelly is handling the contents loss. 





Brokers Society Nominations 
SAN FRANCISCO—For member- 


ship on the governing committee of the 
Society of Insurance Brokers the fol- 
lowing firms and individuals have been 
nominated: A. M. Bender & Co., F. 
Hohwiesner & Co., Johnson & Higgins 
of California, Levison Brothers, Marsh 
& McLennan-J. B. F. Davis & Son, 
Nichols & Fay, Louis Stocklmeir and 
M. Thompson & Co. Bowie Detrick 
and L. S. Krieger have been nominated 
for members of the arbitration com- 
mittee. The election will be held June 
10. 





Probe by Legislative Committee 
Wells of the Harvey Wells- 


Harvey 
Portland, has been named 


Reed agency, 














COPPER FOR 
ACHILLES’ SHIELD 


Homer, in his Iliad, tells how Hephaestus, 
god of the forge, threw copper, tin, silver 
and gold into his furnace to make the 
shield of Achilles. Since its earliest known 
use for daggers—around 3500 B.C.— 
copper has been a vital defense metal. 


Today, in addition to thousands of com- 
mercial uses, copper and its many alloys 
are increasingly needed for the “‘shield of 
democracy.”" Although its greatest pro- 
duction is in the United States, our needs 
require importing copper in substantial 
quantities—mainly from Chili. 


Here again the facilities of American 
insurance provide essential protection in 
the foreign field for an important product. 
Through its worldwide organization the 
AIU makes this US dollar coverage in 
familiar American companies available 
to our international commerce. 
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that Helps Make 
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Yau Get All Ethical Help 
from RELIABLE’S State 
Agents 


For extra sales that mean 
increased earnings, 
count on help from The 
Reliable Fire Insurance 
Company's State Agent. 


Alert, aggressive sell- 
ing aid helps you sell fire 
and extended coverage, 
windstorm and hail — 
and other allied lines of 
insurance. 

For full details, write Wm. F,. Kramer, 


President; E. J. Weiss, Secretary, Reliable 
Fire Insurance Company, Dayton, Ohio. 


STATE AND SPECIAL AGENTS 


R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bidg. 
Columbus, Ohio Detroit, Mich. 
C. R. Dobbins 
3359 Carroliton Ave. 


Zor 76 Years 
a Name to Rely Ou! 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
current sarplus to policyholders of 
$1,080,286.77 
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chairman of an interim committee of 
the Oregon house of representatives to 
study and report to the 1943 session on 
insurance rates and contracts. The com- 
mittee will recommend for correction 
any practices detrimental to the state 
industrial accident commission, which 
administers the Oregon workmen’s com- 
pensation act. 


Shallcross Host at Bailey Dinner 


C. F. Shallcross, United States man- 
ager North British & Mercantile, left 
by plane for the Coast Saturday. He 


will be host at a dinner at the Bohemian 
Club, San Francisco, tendered to'A. 
3ailey, retiring Pacific Coast manager, 
on Thursday. Mr. Shallcross will then 
return direct to New York. 

Mr. Bailey will be presented with a 
set of flat silver, together with a scroll 
signed by each one attending the dinner. 





Portland Group Hears Pearson 


Senator W. E. Pearson, former treas- 
urer of Oregon, and member of the 

3ates, Lively & Pearson agency, spoke 
at a meeting of the Portland Associa- 
tion of Insurance Agents. At a special 
meeting of the association May 28 Jay 
Stevens, San Francisco, former ‘fire chief 
of Portland, will talk in connection with 





the 75th anniversary of the National 
3oard. 
The W. R. Patterson agency has been 


established at 652 Dexter Horton build- 
ing, Seattle. Mr. Patterson has been 
with the S. C. Fisken agency. 


Coast Loan Company Expands 


The J. M. C. Marble Company has 
been appointed real estate loan corre- 
spondent of Provident Mutual Life for 

California. It has represented that com- 
pany in Los Angeles since 1925. North- 
ern California offices for inv estment and 
loans have been established in the Russ 
building, San Francisco. 

The company has also established a 
complete insurance brokerage office un- 
der the management of W. L. Bland, 
who resigned a similar position with 
the Goudey Mortgage Loan Company 
of San Francisco. 


Weigel on Coast Visit 


R. C. Weigel, Providence, secretary 
Rhode Island Fire, visited a number of 
Pacific Coast cities recently on a busi- 
ness trip. 


Spokane Agents, Field Men Golf 


Spokane field men will compete with 
the local agents in their annual golf 
tournament June 2. The Spokane In- 
surance Association committee handling 
arrangements is headed by W. L. Berry. 


NEWS BRIEFS 


The Insurance Accountants of San 
Francisco is holding its annual golf and 
horseshoe tournament May 23 followed 
by a fellowship hour and dinner. 

R. E. Carroll Jr., well-known in Seat- 
tle, has joined Johnson & Higgins 
there. 
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I. M. U. A Holds 
Annual Meeting 


HERSHEY, PA.—AIll former officers 
of the Inland Marine Underwriters As- 
sociation were reelected at the meeting 
here Tuesday. President is H. T. Ches- 
ter of Chubb & Son; vice-president, O. 


1 


C. Torrey, Marine Office of America; 
chairman executive committee, G. G. 
Quirk, Aetna Fire. H. L. Wayne, who 


as secretary has kept the machinery of 
the organization working smoothly for 
years, continues in that post. 

Members of the executive committee 
held their session Monday forenoon, 
after which the golfing contingent tried 
their skill. The regular business meet- 
ing took place Tuesday when reports 
were offered by the president and the 
standing committee. 


Others on Committee 


G. A. Robinson, a secretary 
Hartford Fire, and J. C. Braislin, secre- 
tary marine pen oly Travelers, were 
elected to the’ executive committee. 
Members reelected were E. J. Perrin, 
Jr., vice-president of Automobile; J. P. 
Mayer, manager inland department 
Royal group;; and O. C. Gleiser, assist- 
ant United States manager Commercial 
Union. 


H. V. Smith, president of Home, was 
elected chairman of the board of ap- 
peals, for which provision was made 


through an amendment in the by-laws 
during the past year. Other members 
elected to the board were Hendon 
Chubb of Chubb & Son; C. F. Codere, 
president St. Paul Fire & Marine; B. M. 
Culver, president America Fore group; 
F. W. Koeckert, United States man- 
ager Commercial Union group; C. R. 
Page, president Firemen’s Fund, and 
L. C. Lewis, vice-president North 
America. 


Acts as Tribunal 


The board constitutes a tribunal to 
which members may appeal from any 
ruling, action or decision of the execu- 


tive committee except those based on a 
report of the grievance committee. How- 
ever, decisions of the grievance commit- 
can still be appealed to the mem- 


tee 


bership, although this has never oc- 
curred. Board of appeals decisions may 
also be appealed to the membership. 

In honor of his long and faithful serv- 
ice in the work of the I.M.U.A. an in- 
scribed silver tray was presented in 
absentia to John C. Keegan, vice-presi- 
dent of Providence-Washington. He 
was chairman of the organizing commit- 
tee in 1930 and is regarded as the father 
of the I.M.U.A. Mr. Keegan was un- 
able to be present because of illness and 
the tray was received in his behalf by 
D. C. Bowersock, secretary of Provi- 
dence-Washington. The tray bears the 
facsimile signatures of a_ substantial 
number of those who have been actively 
associated with him in association affairs 
through the years. 


Hinton Chicago 
Manager of Bonito 


F. K. Hinton has been made a vice- 
president of Alan H. Bonito & Co., and 
will be in charge of the middlewestern 
department in Chicago. He replaces 
Thomas E, Gaskill, who is being trans- 
ferred to the New York office to take 
charge of underwriting and agency pro- 
duction. Mr. Hinton started in the in- 
surance business as examiner in the in- 
land marine and ocean department of 
the western department of North 
America in 1920. Eleven years later 
he went with Northwestern National to 
open the inland marine department in 
Chicago and has been manager ever 
since. 


Gaskill’s Long Experience 


Mr. Gaskill started with Automobile 
Hartford in 1923 doing marine 
agency work in Philadelphia, Chicago, 
Cleveland, Newark, and New York. 
Five years ago he went with Alan H. 
Bonito & Co., as vice-president in the 
New York office. A year ago he was 


of 
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transferred to Chicago where he opened 
the middle western department. 


Packee Heads 
Marine Work 


Frank J. Packee has been appointed 
manager of the marine department of 





Northwestern National, succeeding F. 
K. Hinton, who has become Chicago 


manager of Bonito & Co. The marine 
department of Northwestern National is 
located in the Insurance Exchange 
building, Chicago. Mr. Packee is well 
prepared for his new responsibilities. 
His entire insurance experience has 
been with Northwestern National over 
a period of 15 years. He has served as 
special agent in the marine department 
in Chicago nearly six years and prior to 
that was in the fire underwriting depart- 
ment at the home office. 


Marine Office Man Takes 
Naval Architect Post 


Allen N. Hoyt, who has been hull 
underwriter in the Chicago office of 
Marine Office of America for the past 
four years, is leaving within a few days 
to take a position as assistant naval 
architect at Bremerton Navy Yard in 
the state of Washington. Mr. Hoyt is 
a graduate of the Webb School of 
Naval Architecture at New York. He 
was at the home office of Marine Office 
of America about a year before being 
transferred to Chicago. His home was 
originally in Detroit. 


Davies Conducts 4-Day School 


D. H. Davies, superintendent of the 
inland marine department of the Phoe- 
nix-London group, has returned to New 
York after conducting a four-day session 
for producers in the Conkling, Price & 
Webb agency, Chicago. 











Alabama Agents Are 
Ready for U. S. Call 
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speakers. The question was raised by 
President Morris who said stock com- 
panies had asked and been granted a 
rate deviation in Alabama on national 
defense projects of up to 21.3 percent, 
with a 5 percent commission to the 
agents, and the mutuals in turn asked 
for a 10 percent deviation which also 
was granted by the insurance depart- 
ment. 


Superintendent Julian Talks 


Superintendent Julian commented on 
the granting of the rate deviation to 
mutuals, saying the Alabama attorney- 
general in 1912 ruled a dividend to a 
policyholder is a returned premium and 
no companies were interested enough 
to contest this ruling by which his office 
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had to be guided although he in no way 
considered a dividend a returned pre- 
mium. He added that mutuals also oper- 
ate under a 1915 law in Alabama per- 
mitting the writing of non-assessable 
policies and this law was not contested 
at the time. 

The first speaker, E. M. Allen, execu- 
tive vice-president National Surety, said 
tax favoritism shown the mutuals ac- 
counted for one-eighth of the benefits 
extended by them to policyholders. He 





CHARLES MORRIS 


quoted specific figures to show mutuals 
paid only a small proportion of the 
taxes assessed against stock companies 
of equal earnings. He said stock com- 
panies never had been on a parity with 
mutuals and further deviations should 
not be granted the mutuals. 


Allen Urges United Front 


Mr. Allen discussed “What’s Ahead 
for U. S.,” saying stock companies and 
agents were in better position than in 
1917 to face war conditions and the Na- 
tional Association of Insurance Agents 
had 16,000 members as against 4,000 
members then, and there were many 
more strong state associations. The 
Alabama association was one of the old- 
est, he said. There is great need for a 
united front of companies and agents 
to meet the growing trend toward fed- 
eral regulation and control, Mr. Allen 
declared. He noted the government 
waving of bonds on national defense 
projects. 

Terrell Woosley, Lake Charles, La., 
member National association executive 
committee, in an address asserted mu- 
tuals in effect were being subsidized by 
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the federal government in not taxing 
them like stock companies. He said it 
was clear mutuals were “organized for 
profit and not as benevolent or charit- 
able institutions.” He quoted figures to 
show that in 1939 Liberty Mutual paid 
only $72,069 in taxes while Hartford 
Accident, with comparable income, paid 
$954,027. He read the resolution passed 
at the Oakland convention of the Na- 
tional association asking for an equal- 
ization of mutual and stock company 
taxes. 


Criticizes Tax Differential 


Mr. Woosley reviewed the Oakland 
meeting. He said mutuals are able to 
make promises of return of a large por- 
tion of the premiums they receive be- 
cause of the “unfair treatment” of stock 
companies by the federal government in 
the matter of federal income taxes sub- 
stantially differing from those levied 
against mutuals and inter-insurers. The 
mutuals are almost entirely relieved 
from such tax, he said. The govern- 
ment should concern itself with taxing 
the profits in the insurance business, as 
it does other businesses, he argued. 
Mutual insurance generally is not trans- 
acted “at cost,” but mutuals’ income in- 
cludes the insurance cost and the profit 
is paid to policyholders and added to 
surplus. “Just why one insurance cor- 
poration should not be subjected to fed- 
eral taxation on its profits and another 
insurance corporation assessed federal 
taxes on its profits is hard to under- 
stand,” he said. 


Calls Practice Unjust 


“It would appear to be an inequitable 
and unjust system of taxation.” He 
termed the differential thus set up by 
the government as a “subsidy” to the 
mutuals which puts them in a better 
competitive position. “Clearly, mutual 
insurance companies are organized for 
profit and not as benevolent or charit- 
able institutions,” he commented. He 
said the emergency which exists na- 
tionally in the search for new avenues 


of taxation to meet defense costs de- 
mands consideration of untaxed income 
and profits before increasing the tax 
rate on corporations which over the 
years have carried their full burden of 
federal income taxes. 


Educator Gives View Ahead 


Dean Lee Bidgood of the University 
of Alabama School of Commerce, in an 
address on “War Economics,” predicted 
that taxes would be higher than any 
yet proposed, priorities would be set up 
on numerous items, price control would 
be applied to some articles and a ra- 
tion system might come later. Where- 
as in peace time private enterprise sup- 
plies needs, he said, it was necessary in 
war for the government to take control 
where private enterprise falls down as 
it did, for instance, in the operation of 
the railroads in the last war. He con- 
cluded that it was impossible “to have 
business as usual and defend ourselves 
in war.” 

Joseph H. Garneau, Hartford, chair- 
man of the speakers bureau of the Na- 
tional Accident & Health Association, 
in an address urged that multiple line 
agents sell accident and health insur- 
ance, which, he said, brought more pre- 
miums to casualty companies than any 
other line except automotive coverage. 


Has High Renewal Ratio 


He said renewals on accident and 
health were very high—about 85 per- 
cent—and no line paid a higher com- 
mission. This line offered the agent 
more opportunity to give personal serv- 
ice and to allow his policyholders to be 
on the “receiving end” occasionally as 
well as the “paying end,” Mr. Garneau 
said. In spite of these evident advan- 
tages, he said some agents seem afraid 
to handle this type of coverage. 

President Morris gave his annual ad- 
dress and report on activities. There 
Was an executive session the first after- 
noon. Secretary Ed. H. Moore re- 
ported, as did T. A. White, Birming- 
ham, grievance chairman. There were 
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other reports on the southern agents 
conference, financed automobiles, full- 
time secretary project, and countersig- 
nature law. 

The annual banquet was held the first 
night. A business session occupied the 
second morning and the convention 


closed at noon so the agents could at- 
tend the barbecue and take part in the 
golf tournament. 

The executive committee held a din- 
ner meeting the night before the con- 
vention opened, with presidents of local 
boards in attendance. 








School in Indiana Has Big Attendance 
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ments, America Fore group, Chicago, 
described farm coverages. 

Mr. Gallahue gave a complete review 
of the automobile policy, covering both 
the fire, theft and extended coverage 
provisions, the collision coverage and 
bodily injury and property damage. He 
handled very satisfactorily many knotty 
questions put from the floor. 


Lauds Retrospective Rating Plan 


Section 2 was presided over by Alan 
Lewis, and C. Edwin Blake, from the 
Travelers home office delivered two lec- 
tures, one on “The New Comprehensive 
Liability Policies,’ and the other on 
“Retrospective Rating.” The interest in 
the new comprehensive liability policies 
was evidenced by the number of ques- 
tions put from the floor. Mr. Blake, by 
the use of diagrams and designs on a 
blackboard, gave a clear idea of retro- 
spective rating, its operation and impli- 
cations. “Retrospective rating has put 
new life into workmen’s compensation 
insurance,” he said. “It is based on a 
pay-as-you-use-it plan. It is a method 
of determining the cost of the risk after 
the loss experience has been developed.” 
He predicted the retrospective idea will 
be extended widely to other types of 
risks in the future. 


Traffic Safety Banquet Topic 


Ralph G. Hastings, Washington, a 
past president of the association, pre- 
sided at the banquet. He introduced 
those at the speakers’ table and others 
who had helped make the conference a 
success. Don R. Lash, nationally known 
track star and champion, and a former 
student of I. U., now a member of the 
Indiana state police, talked on highway 
safety. Paul F. Boston, Greencastle, 
identified with the public schools, dis- 
cussed traffic problems and safety meas- 
ures, telling how the gravity of the 
situation in this particular had been 
brought home to people of Greencastle 
by considering the annual traffic toll of 
death as a city with 35,000 population 
being wiped off the map annually and a 
city of a million population each year 
being reduced to a commonwealth popu- 
lated with cripples, representing the 
non-fatal casualties. 

The banquet session closed with two 
Aetna Casualty movies, “Say it in Eng- 
lish” and a_ special safety film with 
sound. Music was furnished by a uni- 
versity orchestra. 





RICHARDT PRESIDES 


Fred C. Richardt, Evansville, first 
vice-president, presided at the Tuesday 
morning session. Allen C. Guy, West- 
ern Adjustment, talked on “A Satisfac- 
tory Loss Adjustment by Proper Under- 
writing,” and Prof. Erwin A. Gaumnitz, 
Wisconsin University, on “Insurance 
Education for Everyday Needs.” 

A. Will Jenkins, Richmond, presided 
at the Tuesday luncheon and two ad- 
dresses delivered were “Insurance His- 
tory Repeats Itself,” by Prof. Alfred 
Manes, I. U., and “The Program of In- 
surance Education of the Indiana Uni- 
versity School of Business,” by Prof. 
J. Edward Hedges. 

Herman C. Wolff, president Indian- 
apolis Board, presided at the afternoon 
session, at which Joseph H. Garneau, 
Hartford Accident, lectured on “The 
Value of Accident Insurance to the Mul- 
tiple Line Agent,” and Harold Montee, 





manager Chicago office Aero Insurance 

Underwriters, 

tion Insurance. 
Much credit was given Harry E. Mc- 


on “Highlights of Avia- 


Clain, executive secretary Indiana as- 
sociation, for success of the convention, 
to which he had devoted much time for 
several months. In brief remarks at 
the banquet Mr. McClain urged that 
every agent in attendance not a mem- 
ber of the association sign up before 
leaving for home. Upon call for a show 
of hands an enthusiastic vote of ap- 
proval of the conference idea was given. 

A tour was made of the beautiful new 
music hall recently completed for the 
university. At the close of each session 
true and false quizzes were given and 
those who “passed” will be presented 
certificates. 

Allen C. Guy, manager at Columbus, 
.. of Western Adjustment, in his lec- 
ture at the Bloomington school on “A 
Satisfactory Loss Adjustment,” empha- 
sized the importance of the agent visual- 
izing the policy as it would come into 
play at the time of a loss, when it is 
being written. Most losses, he said, are 
adjusted when the policy is written. If 
the agent has analyzed the risk, needs of 
assured, and then properly fits the cov- 
erage into the policy, the danger of an 
unsatisfactory loss adjustment is re- 
voked. 


ASSURED RELUCTANT 








Many assured, he observed, are reluct- 
ant to give all the information regard- 
ing the title, encumbrance, other insur- 


ance, etc., when the policy is written. 
However, in the event of loss, this in- 
formation must be developed. Fre- 


quently it is found that the named as- 
sured is not the owner. Sometimes 
there is an encumbrance upon the prop- 
erty without the knowledge of the in- 
surer. These situations create confusion 
and disappointment. 

The agent had better lose a risk be- 
cause of his insistence upon getting cor- 
rect information than to face the hazard 
of an unsatisfactory loss adjustment. 

Mr. Guy pointed out that chattel mort- 
gages, foreclosures on property, stand- 
ing on leased ground, loss payable and 
mortgage clauses are sources of many 
difficulties in the event of a loss. Coin- 
surance and certain other clauses are 
likely to cause embarrassment to the 
agents at the time of loss unless the as- 
sured is given a clear understanding of 
their provisions. 

If an assured does not have the facili- 
ties to comply with various reporting 
provisions of the policy, it is dangerous 
to incorporate those provisions in the 
contract. 

Dr. Alfred Manes, insurance professor 
and theorist, in a talk at the Blooming- 
ton conference, traced several current 
insurance schemes back to ancient orig- 
ins. For instance, the federal crop in- 
surance scheme, he said, may be likened 
to what was introduced several thousand 
years ago by Joseph in Egypt. He finds 
a parallel to modern live stock insur- 
ance in an agreement among Palestine 
donkey drivers mentioned in the Old 
Testament: “We shall deliver another 
donkey to each of us who will lose a 
donkey through robbery or wild beast.” 
Modern burglary insurance is something 
of a rebirth, he said, of an idea orig- 
inated by Pope Alexander III in 1160. 
Insofar as suretyship is concerned, he 
recalled that in England in the 17th 
century life and fire insurance policy- 
holders purchased bonds to guarantee 
themselves in case of bankruptcy of their 
insurers. The idea of workmen’s com- 
pénsation insurance is found in miners’ 
accident insurance that was in effect in 
Europe five centuries ago, he said. 


Defense Problem Paramount Topic 
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sources becomes of infinitely greater 
importance than during times of peace, 
he declared. The destructive and in- 
sidious activities of modern warfare are 
almost beyond the power of the human 
mind to estimate. 

“Fire Control in the Blackout” was 
covered in a paper prepared by S. S. 
Wright, Nova Scotia fire marshal, who 
was unable to be present. Existing fire 
fighting departments in the dominion 
are organized and equipped for peace 
time hazards and not war time service, 
he warned. Canada can not expect to 
get off scot free in this war from bomb- 
ing raids. “It is idle to suppose that 
providing immense supplies to the 
British forces from this continent is go- 
ing to proceed without interruption 
from the enemy and it is also idle to 
suppose that the space between the 
scene of active war cannot be crossed 
at any time the enemy considers it ex- 
pedient to effect such a purpose,” Mr. 
Wright declared. 





DANGER IMMINENT 





“Day by day it becomes more urgent 
for the enemy that the supplies be in- 
terrupted by every means. Wishful 
thinking breeds delayed action. It is 
evident that a heavy burden is going to 
be thrust upon all fire officers to lead 
the way in the education necessary to 
inform the people and in the instruc- 
tion that will have to be imparted in 
the use of equipment and personnel.” 


Five-Step Program 


Mr. Wright urged a five-step pro- 
gram: 

1. Enlargement of existing fire de- 
partments, improvement of water sup- 
plies, fire alarm facilities and other 
forms of communication. 

2. Organization of auxiliary fire 
services and provision of the required 
equipment. 

3. Improvement of fire inspection 
services looking to removal of rubbish 
and the control of extra flammable ma- 
terials or explosives. 

4. That each householder be re- 
quired to deal with incendiary projec- 
tiles. 

5. Training and thorough support 
for fire workers, first aid teams, etc.” 


Legislation Is Needed 


James MclIsaac, fire prevention engi- 
neer Montreal fire department, dis- 
cussed “Control of Heating Hazards,” 
recommending removal! of fire hazards 
by legislation as educational methods 
have failed to get desired results. 

Arson control was discussed by Dr. 
R. C. Steinmetz, chief investigator Mill 
Mutual Fire Prevention Bureau, Chi- 
cago. Effective control of arson is 
largely dependent upon the ability and 
efficiency of the individuals assigned to 
investigations, he pointed out. If effec- 
tiveness of arson control is measured in 
terms of arrests and convictions, de- 
cided progress is being made. In 1940, 
there were 1,081 persons reported ar- 
rested for arson, a gain of 13 percent 
over 1939. The number of arson con- 
victions is gradually increasing, approxi- 
mately 60 percent of those arrested be- 
ing convicted. 

“To control arson by saboteurs, it is 
absolutely essential that close harmony 
and complete cooperation exist between 
various parties interested in this pri b- 
lem,” Dr. Steinmetz declared. 

H. H. Clegg, assistant director Fed- 
eral Bureau of Investigation, credited 
the N.F.P.A. with being instrumental in 
bringing down substantially the number 
of arson fires in the U. S. Arson fires 
now run about 10 to 15 percent of the 
U. S. total, whereas before the Civil 
War these percentage figures ranged 
from 70 to 75 percent. The F.B.I. will 
want the expert assistance of the 
N.F.P.A. during the present and future 
crisis period, he said. 


Supt. V. A. M. Kemp, Royal Cana- 
dian Mounted Police, urged formation 
of fire brigades in all plants and a regu- 
lar check on personnel so that there 
would be difficulty for any ground work 
being laid to sabotage a plant by fire. 

Juvenile fire-setting presents a serious 


problem, C. W. Caskey, chief inspector 
Ontario fire marshal’s office, pointed 
out. 





SMALL’S REPORT 


In his annual report, President Alvah 
Small, president Chicago Underwriters 
Laboratories, presented excerpts from 
the resolutions adopted when the as- 
sociation’s annual meeting was held in 
Ottawa in 1919 to show the similarity 
of conditions then and now. In 1919 
the continued observance of measures 
for conservation of resources adopted 
for war emergency was urged because 
of “the supreme need of the war im- 
poverished European world for food- 
stuffs and the products of North Amer- 
ica imposes an obligation to safeguard 
to the extent of our intelligence and 
ability every form of created and nat- 
ural resource.” 

Although reports were scheduled to 
be heard from only 15 of the 49 stand- 
ing committees, Mr. Small pointed out 
that most of the other committees were 
almost continuously in session by cor- 
respondence. 





Predicts Educational Expansion 


In highlighting committee reports, 
Mr. Small predicted that as result of 
the activity of the fire protection en- 
gineering education committee many 
universities and technical schools will 
have established courses to prepare fire 
engineers for fire safety work within a 
few years. 

Attention to the problem of leakage 
from underground tanks for storage of 
gasoline was stressed by Mr. Small 
There is a gap in the chain of re- 
sponsibility between tank installation 
and handling of inflammable liquid. 
Public and fire prevention authorities 
might well give consideration to the 
situation and make the installer re- 
sponsible for leakage Mr. Small pointed 
out. 


Consider Trailer Pumpers 


Particular atention was called by Mr. 
Small to the report of the committee on 
municipal fire apparatus covering ad- 
vantages and disadvantages of trailer 
pumpers as auxiliary units in the equip- 
ment of organized fire departments. 
The trailer pumps are used extensively 
in England. 

He also called attention to the study 
of welding by the committee on tanks. 
There are many instances in the pres- 
ent defense emergency program where 
welding is shown to have expedited 
production. It is necessary to keep 
pace with the fire hazard developments 
in this field. He also called particular 
attention to the directory showing the 
association’s field engineering services. 

Substantial increase in membership 
was reported by A. T. Bell, board chair- 
man. Sales of publications have been 
the largest in the association’s history, 
both in number of pieces of technical 
and educational literature distributed 
and in income. 


War Emphasizes Fire Threat 


The deadly ravages of fire have been 
brought home to all of the people more 
clearly than ever before because of the 
fact that fire has been chosen as a prin- 
cipal weapon in the type of total war- 
fare now being waged abroad, Percy 
Bugbee, general manager, declared. 

“The present world situation has 
brought a realization of the need for pro- 
tection of communities against possible 
air attack with incendiary bombs, the 
need for precautionary measures against 
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fire as the principal weapon of the 
saboteur, and the need for adequate 
measures for the protection of industrial 
concerns producing essential emergency 
equipment and materials against destruc- 
tion or delay by fire,’ Mr. Bugbee de- 
clared. 

In 1942 the National Fire Protection 
Association plans to have an amend- 
ment introduced in New Jersey which 
would call for enforcement of the fire- 
works law by that state as well as by 
the municipalities, C. S. Morgan of the 
N.F.P.A. staff, said in disclosing the 
fireworks law campaign. Efforts will be 
made to secure fireworks laws in 
Louisiana, Mississippi, Rhode Island, 
South Carolina and Virginia, where the 
legislatures convene next year. Five 
states passed model fireworks law this 
year; Arizona, Ohio, Minnesota, Mary- 
land and Florida. Fourteen states rep- 
resenting more than 40 percent of the 
population now have the law. Adop- 
tion of the law is being considered by 
legislatures in Missouri and Illinois this 


year. 
Arson, much ef it undetected, follows 
waves of business depression, Harry 
Rethoret, fire underwriters investiga- 


tion bureau, pointed out. Mr. Rethoret 
showed several charts, one made of fire 
losses in Germany in the inflation period 
that followed the last war. 3ecause 
money, in the sums for which persons 
had their property insured, was hardly 
enough to buy a sandwich, fire losses 
virtually disappeared, he said. He urged 
wider use of science in uncovering arson 
plots and intensive study of fires of un- 
known causes. 


Handled Slipshod Way 


In urging the use of science in a wider 
scale to bare arson schemes, Mr. Retho- 
ret stated: “I have always felt that the 
crime of arson, which in my opinion 
ranks next to murder or treason, has 
been handled more or less in a slipshod 
way. Any student of criminology can- 
not help but be impressed with the aid 
science has given the investigation of 
other crimes, such as murder for ex- 
ample. I am strongly of the opinion that 
the aids of chemistry, photography, ac- 
counting, etc., have been neglected,” he 
added. A small committee should study 
what can be done to increase the effi- 
ciency of investigations. 

The committee on the classification of 
electrical fires, presented to the fire mar- 
shal’s section the suggestion of the fol- 
lowing classification of electrical fires 
for the consideration of the convention: 


Four Point Classification 


1. Fires due to faulty electrical ap- 
pliances or equipment (not including 
those in group 4 below). 

2. Fires due to the misuse of electri- 
cal appliances or equipment in indus- 
trial, commercial or domestic premises 
or in public buildings and premises (not 
including those in group 4). 

3. Fire originating in wiring sys- 
tems of buildings (not in groups 1 or 2 
or 4). 

4. Fires occurring in installations of 
electrical equipment in mines, ships, 
railroad cars, automotive equipment or 
installations or equipment, employed by 
a railway, electric or communication 
utility. 


Speaks to Marine Men 


C. A. Viachos, addressing the marine 
section meeting, stated that ship yards 
need no coaxing from the insurance in- 
terests to protect their property. The 
value of the protection afforded by in- 
surance is realized only too well. He 
stated that the cooperation received 
by the insurance interests from the ship- 
yards has been splendid. He did urge, 
however, that the shipyards adopt a 
much wider use of necessary fire extin- 
guishers. 





B. L. Baldwin, 52, Houston, Tex., 
manager of Provident Life & Accident, 
died at his home. He had been with 
the company 22 years and manager six 
years. He was a world war veteran. 


Read Manufacturer & Insurance by L. 
S. Meyers to increase your sales. Send 
$3 for copy to National Underwriter. 





GLIMPSES FROM THE MEETING OF 
OF LOCAL AGENTS: 


Above—H. M. Geisenhoff, Groton, N. 
Crawford, both of Mount Vernon, N. Y. 


Below—Thomas A. Sharp, Rochester, president, addressing the 
J. W. Rose, Buffalo, secretary, and Roy A. 


who conducted the educational session. 





THE NEW YORK STATE ASSOCIATION 


Y.; J. K. Crawford and his father, J. E. 


opening session; 
Duffus, Rochester, regional vice-president, 





Vermont Agents Gathering 
Sets New Record 


(CONTINUED FROM PAGE 3) 

the other are neither wise nor justified, 
Mr. Pink declared. The difference be- 
tween these carriers is largely in type 
of management. The security of the 
public is determined not by the type but 
by financial strength and honest and 
efficient management. Indications are 
that stocks and mutuals are becoming 
more alike. The mutuals are gradually 
shedding the assessment feature by 
building up surplusses, while the stocks 
are seriously considering meeting the 
price competition through profit partic- 
ipation. 


Rivalry But Not Bitterness 


Healthy competition and rivalry have 
made the entire insurance structure 
more efficient and serviceable to the 
public. Wiser heads among both stocks 
and mutuals are coming to realize that 
there is reason for rivalry but not for 
bitterness; that both the stocks and mu- 
tuals are honored members of one great 
family and that senseless attacks injure 
the entire structure. 

Equitable rates are a difficult matter 
to determine. Rating is comparatively 
new and still in the state of flux, Mr. 
Pink said. In some branches it has 
made great progress towards accuracy, 
especially in compensation and automo- 
bile insurance. In fire and surety too 
much dependence is placed on the judg- 
ment of individuals and not enough 
consideration is given to loss ratios and 
other factors. 

Huge contracts which have to be 
taken care of because of the defense 
program bring many perplexing prob- 


lems to the front. Old ones are in- 
tensified and new ones have arisen. 
Most of them revolve around the 


amount which can properly be expended 
for management and acquisition where 
premiums aggregating hundreds of 
thousands of dollars are involved. 


Theory Not Always Practical 


The theory of insurance has been not 
only to spread the risk but to avoid 
unfair discrimination. The theory is 
undoubtedly right but the difficulty is 
that as a practical matter mathematical 


equality often does not seem to work. 
In the larger risks the very substantial 
amounts allowed for acquisition and 
other expenses make the rating struc- 
ture vulnerable. 

Although separation of underwriting 
powers was undoubtedly desirable in in- 
terest of security in the early days, 
there is now a trend toward liberaliza- 
tion of powers and more comprehensive 
coverages, Mr. Pink pointed out. There 
is a natural desire on the part of the 
public to purchase insurance in a pack- 
age rather than in a number of sep- 
arate policies. Although life insurance 
should be kept free from the hazards of 
other lines, there is considerable over- 
lapping of fire, casualty and marine 
lines. The tendency towards handling 
several types of insurance by one or- 
ganization is indicated by the develop- 
ment of groups or fleets of companies 
which do both fire and casualty busi- 
ness and are under unified financial con- 
trol. The present separation of powers, 
so rigid under New York statutes, is 
often controlled by practical agreement 
rather than by any theoretical distinc- 
tion. The trend of the future is un- 
doubtedly towards comprehensive pol- 
icies and broad coverages which more 
effectively meet the public needs. 
Governor Wills Honored 


Governor Wills, a former president of 
the Vermont association, was presented 
with a desk set by association members 
Mrs. Wills was presented a corsage of 
orchids. The banquet and evening meet- 
ing was a testimonial by the association 
to the governor. The governor gave 
a friendly and interesting talk. 

Because of illness, President Vincent 
Cullen of the National Surety, who was 
scheduled to talk, was unable to attend. 
Mr. Allen substituted for him. 

Among the company officials present 
were W. S. Vanderbilt, assistant secre- 
tary Hartford Fire; Walter C. Small, 
vice-president Royal Indemnity, Boston; 
John A. North, secretary Phoenix of 
Hartford; John Glendenning, vice-presi- 
dent Home; Frank L. Brigham, vice- 
president Merrimack Mutual; Lee Tracy, 
president Vermont Mutual. 


Col. Dunham’s Message 


The war may send the casualty and 
surety business to a new high level if 
the agents go out and do an energetic 


job of selling, Col, Dunham declared in 
his talk. 

“Sales are made when the emotions of 
man are sufficiently stirred to create a 
receptive frame of mind,” he observed. 

“America today is defense conscious. 
Safety and security for America and 
Americans has become the watchword. 
Billions upon billions of dollars have 
been pledged and our first line of de- 
fense officially has been moved out to 
the mid-Atlantic, and far, far beyond, to 
secure this ideal. 

“The question that naturally presents 
itself to us as insurance men is: ‘Are we 
doing our share? Will we be equal to 
the task ahead? Are we prepared to ren- 
der an increasingly valuable service? 

“Are we, as insurance men, building 
adequate defenses for America. Insur- 
ance obviously is the first line of defense 
against the unforeseen and unforeseeable, 
against the unpredictable uncertainties 
ot the future, so far as the individual per- 
son or corporation in America is con- 
cerned. Have we done, are we doing a 
thorough-going job of analyzing these 
needs, and conscientiously sticking to 
our guns until adequate protection has 
been provided? 

“Insofar as fidelity, for 
concerned, we certainly have not lived 
up to our full responsibilities, Ninety 
percent of the losses in this field are un- 
insured, despite the fact the annual loss 
in the U nited States through embezzle- 
ment alone runs considerably higher 
than the annual loss by fire, according 
to reliable estimates. 

“Equally deplorable uninsured loss 
percentages in the casualty-surety field 
convict us of lack of persistence or sell- 
ing power, insofar as these forms of pro- 
tection are concerned. 

“Can we streamline the insurance de- 
fenses of America and Americans _ 
do a thorough-going job of it? That, 
seems to me, is the challenge—and 
opportunity—of the future for us all. 
Can we, will we live up to our full re- 
sponsibilities?” 


instance, is 


Fire Policy Defeat and New 
Auto Law Hailed by Sharp 


(OONTINUED FROM PAGE 6) 





ing progressive rate credits for good ex- 
perience. 

Membership in the New York asso- 
ciation is now 1,052. It is the third 
largest state assoc a in the country, 
exceeded only by California and Texas. 
Turnover, however, is a major problem 
and attention should be paid to keeping 
members on the list. The passage of 
the automobile financial responsibility 
law should show the agents outside the 
fold what the association has done for 
everyone in the insurance business. 


Praise for Duffus 


Mr. Sharp described the educational 
meetings conducted in nine cities under 
the direction of Roy Duffus, Rochester. 
He praised Mr. Duffus as “a local boy 
who has always made good,” telling of 
his work at the Oakland meeting and at 
conventions throughout the country. 

The New York association is cooper- 
ating with the insurance department in 
assisting agents who are called into mili- 


tary and naval service. If these agents 
desire to continue their business, they 
may keep their licenses in force and 


designate an employe to counter-sign 
policies and endorsements, take care of 
renewals, deliver policies, collect premi- 
ums and do other work, but not to 
solicit new business. 


San Francisco Forum Quiz 

SAN FRANCISCO—The Fire Un- 
derwriters Forum of San Francisco will 
stage a “true or false’ quiz on fire in- 
surance May 21 between two selected 
teams. 

P. L. Skov, Pacific Board, will put the 
questions, prepared by H. B. Mariner, 
secretary Fire Underwriters Association 
of the Pacific. Judges will be J. H. 
Martin, Standard Forms Bureau, and W. 
A. Newman, assistant secretary Pacific 
Board. 
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Adjuster Is Ambassador of 
Good Will, Babcock Says 


NEWARK—Claim service is or can 
be made a valuable sales asset, L. 
Babcock, secretary Aetna Casualty told 
the Casualty Underwriters Association 
of New Jersey at a luncheon meeting. 
He spoke on “Cooperation Between the 
Claims and Production Departments. = 
The difference in casualty companies to- 


day is largely one of service, he said— 
agency service, engineering, audit and 
claim service. Insurance is purchased 


not to provide the carrier a premium, 
nor the agent a commission, nor to se- 
cure inspection or audit service, valuable 
as that may be, but primarily as a pro- 
tection against a possible hazard and in 
anticipation of a possible or probable 
loss or damage. ‘Therefore, of all serv- 
ice, claim service assumes first impor- 
tance to the policyholder, Mr. Babcock 
said, 

The claim department of a casualty 
company must discharge its duties so as 
to hold existing business and invite new 
business. through the quality of its serv- 
ice. This means that every adjuster 
should endeavor to make two policies 
grow where but one grew before. A 
claim department through its service 
must build and maintain good-will. Yet, 
he admitted, the business of adjusting 
claims does not lend itself readily to 
creation of good-will. The adjuster fre- 
quently must differ, argue and disagree 
with his customers. If he remains 
amiable, it is possible for him to main- 
tain the good-will of policyholders and 
claimants. He comes as a friend in 
need, therefore his opportunity for cre- 
ating good-will is exceptional, especially 
if he is tactful, tolerant, courteous and 
sympathetic as he adjusts the differences 
between claimant and carrier. The ad- 
juster is a partner of the agent in the 
production of business, Mr. Babcock said. 

Good-will is of vital importance today 
because of state and federal investiga- 
tion of insurance. He warned that in- 
surance might repeat the experience of 
the utilities, whose “public be damned” 
attitude of years ago caused public re- 
sentment. 

Plans were 
outing to be 


Brook Club, 


annual 
Spring 


outlined for the 
held June 5 at 
Morristown, N. J. 


Safety Signs Standardized - 


\ new standard for industrial acci- 
dent prevention signs which provides 
for uniform colors and wording is an- 


nounced by the American Standards 
Association. For maximum safety, it 
should not be necessary to stop, read, 


and analyze the meaning of each par- 


ticular warning sign. Reaction to-such 
signs should be automatic, particularly 
where employes cannot read English 
readily. 

The committee has divided all acci- 
dent prevention signs into five major 
groups: 

Danger signs to be used to warn 


about specific dangers only and removed 
as soon as the danger they warn against 
no longer exists. 

Caution signs used to warn against 
possible danger or unsafe practices. 

Safety instruction signs providing in- 
formation regarding general safe prac- 
tices. 

Directional signs 
way to Stair-cases, 
etc. 

Information signs used to carry 
messages of a general nature such as 
rules and regulations. 

The standard sets forth the best cur- 
rent practice in color, design, applica- 
tion, and use of all accident signs classi- 
fied in these five groups. 


used 
fire 


to point the 
escapes, exits, 





C. T. Roberts, who has been operat- 
ing local agencies at Raymond and 
Vancouver, Wash., has purchased the 
Camas .agencies of C. D. Geer and Nelle 
Thurber and has established the Rob- 
erts General Agency, with offices in the 
Farr building. 





Subscribe to Accident & Health Review. 
2 year. 175 W. Jackson Blvd., Chicago. 


J. W. Randall Heads 
Executives Body 


(CONTINUED FROM PAGE 23) 


Diemand, president International Asso- 
ciation of Casualty & Surety Under- 
writers; C. W. Fairchild; P. L. Haid, 


president Insurance E xecutives Associa- 
tion; William Leslie, general manager 
National Bureau of Casualty & Surety 
Underwriters; A. F. Lafrentz, chairman 
executive committee Surety Association 
of America; W. E. Mallalieu, general 
manager National Board; J. Arthur Nel- 
son, president New Amsterdam Casu- 
alty; W. D. O’Gorman, president Na- 
tional Association of Casualty & Surety 
Agents, and Vincent P. Whitsitt, man- 
ager Life Presidents Association, each 
of whom was introduced. 


Fire, Marine Men Scoff at 
Rumors of Aid to Nazis 


(CONTINUED FROM PAGE 5) 


No cargo war risk placed by the 
American Cargo War Risk Reinsurance 
Exchange is going outside American 
market except a small amount to Lon- 
don. General of Italy was in the ex- 
change but when Italy declared war it 
was withdrawn. 

As for the movement of ships, marine 
men doubt that branches here are 
cabling data to home offices, and if sent 
in usual course of transit it would be 
of little value when it reached destina- 
tion. Some observers believe someone 
in Washington is suffering from scare, 
thus all the commotion. If the Axis 
wanted to find out about ship move- 
ments there are many other different 
ways than through insurance companies. 


Indiana Seeks to Put an 
End to Unlicensed Sales 


(CONTINUED FROM PAGE 17) 
members to attest the corporate name on 
policies written, and certified copy of the 
corporation’s minutes must be filed with 
the department evidencing power-of-at- 
torney for this purpose. 

Agents who countersign policies as 
Indiana business are required by law to 
ascertain whether the broker is licensed 
in Indiana and the risk was written at 
the proper rate. 

Any deviation from the requirements, 
Commissioner Viehmann warned will 
call for prompt and decisive action by 
the department. 

It is known that there has been ex- 
tensive laxity on the part of companies 
and agents in this matter. The depart- 
ment is said to have evidence showing 
that a company placed over 100 policies 
through brokers of which only five are 
known to have been licensed in Indiana, 
and in another situation neither the 
broker nor company writing the business 
was licensed in Indiana. In many in- 
stances it is said, rates were not the 
published rates. 


a 


Sue on Voting Machine Bond 


PITTSBURGH — Allegheny county 
has filed suit in federal court to collect 
On a $200,000 performance bond written 
by Maryland Casualty on the 1,100 vot- 
ing machines purchased by the county 
and built by the Poole Engineering & 
Machine Company of Baltimore. Col- 
lection of a second $426,000 perform- 
ance bond issued by Home Indemnity 
is contingent on payment of the Mary- 
land Casualty bond. 

The county claims it was necessary 
to spend more than $900,000 in recon- 
structing the machines. 





President R. P. Mecherle and A. W. 
Tompkins, agency vice-president of 
State Farm Mutual Automobile, at- 


tended a conference of Alabama agents 
in Birmingham. C. H. Payne, state di- 
rector, presided. 


State Rating Pros 
and Cons Are Aired 
in Massachusetts 


BOSTON—Rating methods of stock 
fire companies in New England were 
severely attacked by John W. Cronin, 
counsel United Mutual Fire, in a hear- 
ing before the legislative insurance com- 
mittee on Mr. Cronin’s bill for the 
establishment of a state rate making 
body for fire insurance. 

Mr. Cronin contended that while the 
New England Fire Insurance Rating 
Association, composed of stock compa- 
nies, sells its rates to the mutual com- 
panies, such rates are always cut when 
opportunity is offered to secure mutual 
risks. A new sub rosa rate, sufficiently 
low to secure the risk is secretly allowed 
and after the business is taken away 
from the mutuals, the new low rate is 
then announced as a “pre-promulgated 
rate,’ Mr. Cronin held. 


No Need to Fear Results 


Stock companies have no need to fear 
the results of state regulated rates, Mr. 
Cronin said, for stock companies write 
a larger percentage of the business in 
the states where rates are regulated than 
they do in Massachusetts. In New 
York state the stock companies write 
89.6 percent of the business while in 
Massachusetts they write only 74.2 per- 
cent. The average for all states with 
state regulated rates showed the stock 
companies write 86.9 percent and the 
mutuals 13.1 percent while in the states 


where rates are not regulated the stock 
companies write 84.4 percent and the 
mutuals 15.6 percent. 

Commissioner Harrington, 
ing on the bill, declared that if passed 
it would entail considerable responsi- 
bility for the imsurance department, as 
it calls for supervision and regulation of 
all rating organizations by the commis- 
sioner. That would mean much addi- 
tional help. State regulated rates do 
not acomplish desired result unless the 
state also has some regulation over the 
dividends to be paid by participating and 
mutual companies, he held. 

John W. Downs, counsel for stock 
companies, stated this was the sixth 
consecutive bill offered by the same 
proponent and no one but that pro- 
ponent had ever supported the idea. He 
stated its purpose is to shackle stock 
companies by freezing the rates on every 
property in the state. 


in speak- 


Pass N. H. Nonassessable Bill 


New Hampshire Wednesday became 
the 47th state to allow mutual fire and 
casualty companies to issue policies 
without a contingent liability, the sen- 
ate having passed the nonassessable bill 
which was adopted by the house last 
week. The bill goes into effect for fire 
companies immediately upon the gov- 
ernor’s signature and for casualty com- 
panies Jan. 1, 1943. Companies must 
maintain a surplus equal to 10 percent 
of premium reserve in addition to the 
capital required of a stock company. 
Fire companies must make a deposit 
with the state of $150,000 and casualty 
companies $250,000. 
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HOTEL 
CLARK 


15 Minutes from HOLLYWOOD 


downtown 
LOS ANGELES 


| 


ROOMS 
555 
BATHS 


from 


$2.50 per day 





ITH the movie capital of the world 

and radio city within the borders 
of Los Angeles, entertainment reaches 
its zenith. Gay nights, laughter and life; 
sunny days filled with thrills and excite- 
ment. In the center of everything is 
situated the HOTEL CLARK at Fifth 
and Hill Streets. A hotel where you will 
enjoy hospitality to its fullest extent; 
where you will find your every wish an- 
ticipated. Whether you stay in Los An- 
geles for a few days or a month, choose 
Hotel Clark, downtown in the heart of 
things. 











=) Welcome...HOTEL 


PITTSBURGHER 





* * Rates * * 
SINGLES DOUBLES 
$3 TO $4 $4.50 TO $6 











A KNOTT HOTEL * JOSEPH F. DUDDY, Manager 


Pittsburgh’s Newest Hotel 
400 rooms, all with radio at no 
extra cost, outside view & bath. 
































PROSPECTING PAYS 


The miner can’t locate pay dirt until he starts digging. Nor can 
an Agent hope to secure from his clients and prospects all the 
business possible until he learns what protection they need. 


Start your digging with a survey of each of your clients. There’s 
business waiting for you. The survey way is the paying way. 


See our full-page advertisement 
in the May 19th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Losses paid over $457,000,000 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept, 
912 Commerce St, 
Dallas, Texos 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 











PALS - - - 


When a boy goes fishing, he needs the right sort of pal 
with him. Today's sportsman and the modern vacationist 
needs Sports and Recreation Liability Insurance and a 
good Accident Policy. LOYALTY GROUP agents are 
equipped to insure carefree vacations for their clients 


Harold. M4. Lambert 
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FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
Ill John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 





FIRE MARINE CASUALTY: SURETY 
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